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When You Add Up The Score... 



THE ASPLUNDH EEGER BEEVER 
MODEL 290 tAe, J&W&Z' 






IIP! 



Take a took at this 
year's MVC — the 
Asplundh Eeger 
Beever Model 290. 
It's packed with the 
kind of features that 
will put you in the 
Halt of Fame. 
Just compare the stats and see what 
a grand slam the 290 is! 



■ Loads of extra bases — The Eeger 
Beever $ safe, frame-mounted gas 
tank can be filled all the way to 
the top — some can’t 

■ He sides... 
he's safe — The 
Eeger Beevers 
siding access 
panel-type disc 
housing wont 
expose a turning disc 
like a hinged hood, plus it will 
continue to run quietly season 
after season. 

■ No balks - a full T x 6* steel 
tube frame with a 3* x 6* center 





beam has the strength and stability 
a 2* x 4* frame can't match. 


Back-to-back hits — 

The Eeger Beever’s 
staggered 
knife design 
needs less 
horsepower 
and torque to 
do the same work as conventional 
single-knife style choppers. 




■ Great arm — The 
Eeger Beever 
290 has the 
easy -to -ser- 
vice, easy-to- 
adjust, reliable 
yoke arm infeed 
instead of the 
troublesome slide 
box design. 


■ Powerhouse performance — 
Shaft-driven 6 gpm hydraulic 
pump needs no relief like smaller, 
belt- driven pumps. 



I The Model 290 now swings a 
bigger bat — The new feed wheels 
have been lengthened 
to a full 18 
inches. 


So before 
you draft a new 
player for your team, 
get the full stats on this 
year’s Most Valuable Chipper — 
the Asplundh Eeger Beever Model 290 


Call the Chipper Hotline — 
1 - 800 - 331-1038 


This season, see wftaf your 
Asplundh Deafer can do 
for you. 

Leasing packages available , 
Call for a quote. 


ASPLUNDH 

MANUFACTURING 
100 Asplundh Avenue 
Creedmoor, North Carolina 27522 
Phone: (919) 528-2535, 




Dr. Alex Shigo 
Well-known researcher, 
author and lecturer previews 
his new book. 



Walter Money 
Successful arborist shares his 
strategies for business. 


COVER PHOTO: 

Wagner Park, Manches- 
ter, New Hampshire. 
Photo by NAA Staff. 


CONTENTS 

Features 

4 TREE CARE IN THE 21 ST CENTURY 

A preview by Dr. Alex Shigo. 

1 8 SUCCESS IN COMMERCIAL ARBORICULTURE 

An interview with Walter Money. 

28 PROFESSIONALISM 

What is it? How do you acquire it? How do you keep it? 

Departments 

2 OUTLOOK 
10 INDUSTRY INPUT 
1 2 MANAGEMENT EXCHANGE 

26 WASHINGTON IN REVIEW 
34 LABOR AND LAW UPDATE 

36 CLASSIFIED 

37 INDUSTRY ALMANAC 

38 CUTTING EDGE 
40 FROM THE FIELD 


TREE CARE INDUSTRY - JUNE 1W0 


I 



OUTLOOK 



Tree Care Industry 



ihe start of this new decade brings an abundance of 
opportunities for the tree care industry to move into public 
focus. 

We are entering a new era of awareness and concern about 
the environment in general and trees in particular, and the 
role of the arborist will become even more significant. 


Publisher 

Robert Felix 

Editor 

Peter Gerstenberger 

Associate Editor 

Angela Cosgrove 


If arborists are 
going to be an inte- 
gral part of the en- 
vironmental move- 
ment that is gain- 
ing so much mo- 
mentum, they must 
project their image 
beyond their circle 
of peers and existing 
customers. 


President Bush has proposed an “America the Beautiful” 
program calling for $175 million to plant and care for trees, 
and other legislation has been introduced in Congress for 
similar measures. As a result of these and other efforts, 
thousands of trees will be planted in rural and urban areas. 

But what about mature trees? We know their value as air 
filters, oxygen producers and natural air conditioners. Con- 
sideration must be given to their care and maintenance, as 
well. This is where arborists have the chance to become 
more prominent. 

There are 14,000 tree service firms in the United States 
and more than 100,000 workers in the field. If arborists are 
going to be an integral part of the environmental movement 
that is gaining so much momentum, they must project their 
image beyond their circle of peers and existing customers. 


That’s where Tree Care Industry comes in — providing 
the best possible information to help make that happen. 
This premier issue of TCI includes technology for the fu- 
ture, highlights the business acumen of a successful arborist 
and presents examples of professionalism in the industry. 


Advertising Manager 

Patricia Felix 

Business Manager 

Kay Johnson 


Accounting, Editorial 
and Sales Offices 
P.O. Box 1094 
The Meeting Place Mall 
Route 101 

Amherst, NH 03031-1094 
(603) 673-8952 
FAX: (603) 672-2613 


Subscriptions are $24 a year. 
Canadian/Intemational orders: 
$36, U.S. Funds. 

Single copy price is $2.00 


The goal of this issue and future issues is to present an 
overview of ail levels of the industry and to help it grow to 
its fullest potential. With that growth will come the recogni- 
tion arborists so fully deserve. 



Copyright 1990 by the Na- 
tional Arborist Association. 
All rights reserved. Repro- 
duction in whole or in part 
without written permission is 
prohibited. 


Tree Care Industry is published 
monthly by the National Arborist 
Association. P.O. Box 1094. 
Amherst. NH 03031-1094. 
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TREE CARE 

IN THE 

21st CENTURY 

Sneak preview of a new book from renowned tree authority Alex Shigo 



“Know the tree and the treat- 
ments are easy.” This is the 
premise of Modern Arbori- 
culture, a new book from Dr. 
Alex Shigo. 

Few people know trees and ar- 
borists better, Alex Shigo was a 
chief scientist and Project Leader 
in the U.S. Forest Service for 25 
years. He has dissected over 
15, (XX) trees with a chain saw'. He 
authored 270 research publica- 
tions and numerous hooks on the 
care of trees. Recently, he 
formed Shigo & Trees, Associ- 
ates to devote his full energies to 
writing, traveling, studying trees 
and helping arborists. 

In the next few pages. Dr. 
Shigo offers us a glimpse at the 
critical facts and far-reaching 
philosophy presented in Modern 
Arboriculture. 


Modern arboriculture demands a 
new attitude about trees and the en- 
vironment. It demands that you un- 
derstand the web work that connects 
all parts of the Grand Living System. 
People who can grasp this view will 
not only help our world, but they will 
make a great deal of honest money. 

Why is it so very difficult to make 
the point that we must understand 
the tree system that makes our liveli- 
hood possible? I believe the major 
problem worldwide is the poor un- 
derstanding of trees and their associ- 
ates. I believe that if I can give ar- 
borists better information on trees 
and their associates, the arborists will 
be the first to work out the best treat- 
ments for the trees. I believe that old 
arboriculture and old lextbooks in- 
sult arborists. I want to change that. I 
want to give you a second chance to 
learn how living systems work. 

I have always had respect for the 
people who work with trees. It is very 
hard work to climb, prune, and to do 
the many other jobs necessary to 
help trees. I know; I worked with a 
heavy chain saw for 25 years. Tree 
workers have educated me in many 
ways. Now it is my turn to help them. 

My book Modern Arboriculture is 
about new and better ways to care for 
trees and their associates. It is about 
the tree system: how it grows, how it 
defends itself and how it eventually 
dies. 

The tree system and energy 

The tree and its associates com- 
prise a system. A system is an orderly 
collection of parts and processes de- 
signed to produce a predetermined 
product or service: your body, your 
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car, your business. Although very 
different, they all have some similari- 
ties. They all require fuel — gasoline, 
oil, sugar, money. 

Energy is needed to maintain the 
order of a system. When fuel begins 
to decrease, order begins to turn to 
disorder. The system will begin to 
wobble. This is stress. When wobble 
continues and something breaks, that 
is strain. 

Energy is the force that moves 
matter. Energy can be in a potential 
state — your car battery — or in a ki- 
netic state — your gasoline tank. In 
your business you have money ready 
to use, and money in savings — 
kinetic and potential energy. In your 
body you have stored energy and 
ready energy. Trees also have stored 
or potential energy — fats, oils, starch — 
and ready energy — sugars. Fertilizers 
do not supply energy; they always 
take energy first. 

Knowing how the system works 
will give you the best opportunity to 
know how to work on it. 


The “Demons of D” 

Your body, car, and business and 
the tree are constantly threatened by 
the “Demons of D." Think about it. 
Almost all the harmful words start 
with D: death, disease, decom- 
position, depletion, degradation, 
decay, disaster, deterioration, de- 
cline. The list goes on. The Demons 
of D wait for something to happen to 
the fuel lines. When the system be- 
gins to wobble, the demons attack. 

The Demons of D can cause death 
in three major ways: Depletion of 
energy — infection, starvation; Dys- 
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New Business Opportunities. 


Looking for a new profit cen- 
ter for your existing arbor 
business? Or, to start up a 
new business without major 
up-front costs? 

Choose from a complete lineup of 
high-production, low-cost entrepre- 
neurial tools that, very often, can 
return your investment in just a few 
months. Lawn Plows that install 
underground services for irrigation. 


electrical lighting and a wide variety 
of utility services. Brush Chippers 
that handle residential, commercial 
or big- volume cleanup jobs. Stump 
Cutters built to handle a regular diet 
of small residential or large commer- 
cial contract work. Or, high-profit 
Tree Spades that turn empty lots 
into instant shade by moving forests 
of trees for satisfied customers. 

Interested? Call toll-free today. 


— "THE OtGGIN* DUTCHMAN" 



The Quality Shines Through... 


Vermeer Manufacturing Co. 
New Sharon Road 
Pella, Iowa 502 1 9 U.S. A. 
800-829-0051 

In Iowa (515*628-3 14 1 



Ask us 
about our 
Full-year parts warranty. 





Pruning: Flush Cuts and Correct Cuts 


IV I Join 

ftNETWORK 

\J7reen 

And You'll Be In Good Company 



TVER TREE SERVICE 




Two branches of the same size removed at the same time (H, heartwood; S. sap- 
wood). The flush cut (1) had large ribs of woundwood (W) and a large column of 
rot (R). No rot developed after the correct cut (2) — a ring of woundwood (D) 
formed and the tree was able to successfully compartmentalize its wound. 


TREE 

INJECT 

SYSTEMS 



JUJERICJiN SOCIETY OF 
CONSULTING *.BSO*i5 T5 


These tree care companies and 
professional societies depend on 
The Pancoast Concern, Ltd. for hard 
hitting, targeted advertising and 
public relations assistance. 
Together, we form an informal idea 
sharing network called Network 
Green. 

We publish newsletters, create 
brochures, newspaper ads, radio 
and TV commercials, write news 
releases and feature articles for our 
green industry clients. If your size is 
modest but your aspirations high, 
find out how you can join arborists 
big and small who enjoy our per- 
sonal attention, broad experience, 
creativity and availability. 



PANCOAST CONCERN, Ltd. 

PUBLIC RELATIONS l ADVERTISING 


23 East Main Street. Suite 4 
Victor, New York 14564 
716-9244570 * Fax 7KS924-2929 


Frost Crack Formation 



Frost cracks usually start when trees are wounded (1 & 2)* As woundwood curls 
inward (arrow), Internal radial cracks may form (4, 5 } 6). The primary crack (P) 
may not close. The secondary cracks (S) may break to the surface when there 
are sudden temperature changes (6 & 7). 
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function of parts and processes; and 
Disruption to a point of no return. 

Depletion brings stress 

Stress is a reversible condition. It 
starts when reserves are decreased 
and a system begins to operate near 
the limits for which it was designed. 
The system begins to wobble. And 
when it wobbles, treatments must 
help to restore reserve energy or po- 
tential energy. When a system wob- 
bles, treatments should not stimulate 
the wobble to go faster. So how docs 
this relate to trees? When trees are 
stressed — operating near the limits 
for which they are designed — treat- 
ment should help to regain order. 
Treatments should not increase dis- 
order. 

After construction injury or after 
transplantation, reserve energy de- 
creases, The call for more fuel trig- 
gers the growth of dormant buds. 
Many sprouts form. What should you 
do? Just as important, what should 
you not do? Do not increase the wob- 
ble. Do not increase growth. Do not 
add high amounts of nitrogen. Do 
provide adequate water, and give the 
tree a shower. 

How do you give the tree a 
shower? Easy. You remove the dead 
and dirty wood. You help the tree 
shed its “dirty" parts. This goes on 
normally in the natural forest. 
Deadwood removal is a health treat- 
ment, Deadwood removal takes 
away the home sites for the path- 
ogens, Deadwood removal also takes 
away the food source of the path- 
ogens, Deadwood is cellulose, and 
cellulose is sugar — long chains of glu- 
cose. We cannot digest the long 
chains of glucose, but the pathogens 
can. They cleave to the cellulose with 
their enzymes — chemical keys that 
allow processes to proceed at lower 
temperatures — and use the glucose 
for their growth. Then the well-fed 
pathogens reproduce, and they exert 
a strong force against the protection 
boundaries within the branch collar. 

If the tree is low on energy re- 
serves, and the pathogens are high on 
fuel, the pathogens will spread rap- 
idly beyond the boundaries. Now the 
tree must form new boundaries. 
Where will the “money" come from 
for this defense? If the money — 
fuel — is not there, the pathogens will 


continue to spread inward. Remem- 
ber, boundaries resist — not stop — 
pathogens. When the tree system is 
low on fuel, weak boundaries or no 
boundaries form. This is the time 
pathogens spread rapidly. Again, this 
is the time for a good tree shower. It 
is the time to remove dead and dying 
wood. It is time to help the tree shed 
old and dirty parts. It is not the time 
to remove living wood. It is not the 
time to stimulate rapid growth. 
When wobble decreases, and when 
the tree regains some of its reserve 
energy, then and only then, I believe, 
some fertilization may be beneficial. 

Dysfunction 

Anything that lives will age or 
wear out, especially if some parts or 
processes have some flaws. Trees 
that have poor form or trees that are 
weak com part mentalizers should 
never leave the nursery. But they 
do — in great numbers. Then the 
problems start. 

Trees with included bark will have 
problems. Many trees actually 
wound themselves as dead spots de- 
velop between the branch and the 


trunk. When the dead spot is on the 
southwest side of the tree, and the 
heat of the sun is high, a crack or 
long dead area on the trunk will 
form. When sudden cold occurs, a 
so-called frost crack develops. 

The sun and cold are important as 
triggers for the cracks and dead 
spots. However, the “gun" must be 
loaded and cocked by a wound, a 
dead or injured root, an incomplete 
graft union, a flush cut, a topping cut, 
or a dead spot from included bark. 

Included bark may form between 
two codominant stems, also. Trees 
with this type of poor form felt the 
brunt of Hurricane Hugo's power a 
short time ago in North Carolina and 
South Carolina. 

Geneticists have shown that com- 
partmentalization is under genetic 
control in the many species they 
studied. We know how to select 
tough trees that are strong com- 
partmentalizers. This is not a great 
triumph for research, however, be- 
cause no nursery seems to be inter- 
ested. Indeed, we have some prob- 
lems, such as money problems and 
fear-of-change problems. In Europe, 


TREE TRIMMING SUPPLIES Free Catalog 




STENCILED 
T* SHIRTS 
& UNIFORMS 


HODGES STUMP GRINDERS 
MITTS & MERRILL BRUSH CHIPPERS 


• Karl Kuemmerling, Inc. • 

129 Edgewater, NW • Massillon, OH 44646 


PRUNING SAWS 

SAFETY LINES 

& BELTS SNAPS 


CLIMBERS 

BOOTS 


TREE CALIPERS 


POLE PRUNERS 


Phone: (218) 477-3457 
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The Synergism of Mind and Muscle 


The average tree worker, using 
mostly muscle in today's market, 
can expect to make approximately 
$40,000 a year by the 10th year in 
private business. Additional in- 
creases are unlikely. The average 
biology professor, using mind 
mostly, can expect to make as much 
as the “mostly muscle ' person in 
ten years, with possible slight in- 
creases later. The tree worker who 
uses mind and muscle tias a slower 
start, but is capable of attaining a 
much higher income level. Of 
course, there are always excep- 
tions. 


INCREASING 

INCOME 

POTENTIAL 



10 20 30 

CAREER (YEARS) 


good nurseries have cull piles where 
they discard poor stock. Cull piles 
are rare in American nurseries. 

Disruption 

When a system is hit so hard and 
the pieces are so injured that they 
cannot be put back together, then the 
system tilts — dies. It is like stepping 
off a curb in London while looking to 
the left for the traffic. 

You cannot grow faster than the 
amount of energy — fuel, money, su- 
gar — available for your growth. In 
business you can get Loans, but there 
comes a time when you must pay up. 
A major cause of business failure is 
the poor understanding of cash flow: 
where the money comes from, what 
it does or should do, and where and 
when it should go. It’s not easy. Yet, 
with our plastic -card life, it appears 
easy. However, as i said, there does 
come a time when you must pay up. 
And when you cannot pay up, the 
system goes from stress to strain. So 
it is with trees. 

Fertilizers are like loans. They will 
make the system go faster and get 
bigger. Like loans, they cost to re- 
ceive. If you can profit from the loan 
and pay back the debt, all is fine. If 
not, the system tilts. Then somebody 
else takes over your system. So it is 
with trees. 

Every action has an up-front cost. 
Think about it. The new truck you 


bought with a loan will help your 
business. However, it will not return 
its costs for several years The truck 
is essential to your business. Ele- 
ments supplied by fertilizers are es- 
sential also. If all goes well, truck and 
fertilizers will help. 

Trees as generating systems 

As animals, we are regenerating 
systems. We restore, regenerate, re- 
pair and replace parts of our cells and 
the cells themselves over 270 billion 
times in a lifetime. Trees put new 
parts in new places. Trees are bound 
by their genetic code to increase their 
mass. 

When animals are injured or 


infected, they restore the injured or 
infected parts in the same spatial po- 
sition. The usual process of restora- 
tion is increased after injury and in- 
fection. We call this survival process 
healing. 

Trees are highly compart mented 
systems. However, when trees are in- 
jured and infected, they respond by 


ONLY 

RAYCO® 

" The Stump Cutter People" 


Makes a FULL line of 
High Production Machines 

(From 20 to 240 HP) 



Phone Toll Free 

1-aoCK39S or (in Oh to) 1-600-392-2667 

RAYCO MANUFACTURING, INC 

6622 Lincoln Way East * Wooster. Oiio 44691 
FAX (216) 264-3697 
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increasing the rate of compartmen- 
tation. This is called compartmentali- 
zation, which is to trees as healing is 
to animals. 

Phenology 

Timing of natural processes is 
called phenology. We need to know 
when a tree wakes up; when it gets 
dressed — leaves and needles; when it 
gets something to eat — high 
photosynthetic period; when it goes 
to work to produce wood and bark 
and to put some money in the bank; 
and when it goes to sleep. There are 
five major phenological periods in 
the annual cycle of a tree. There are 
times when the tree is tough and 
times when the tree is not so tough. 

The potential pathogens also have 
five major phenological periods. 
There are times when they wake up. 
when they eat, when they have ba- 
bies, when the babies go to new 
places to eat and live, and when they 
rest. 

Diagnose, treat, assess 

In the end 1 believe we must use 
the wheel already developed by the 
medical profession. Doctors began 
by understanding the body: its parts 


and processes. We must do the same. 

Then we must understand diagno- 
sis. What do we have and what do we 
want? Then we must treat the tree. 
We must understand the tree and the 
treatment. What does the treatment 
do to the patient? 

We must look for the results, and 
we must assess or analyze the results. 
Did we get what we wanted or did we 
make the tree worse? 

When we do not get what we want, 
we must reassess our diagnosis and 
our treatments. Then, we try again. 
When we do get something that 
works we should share it with others. 
This is professionalism. 

The modern arborist 

I see the modern arborist as a per- 
son who will work with nursery peo- 
ple, landscape architects, developers, 
and others concerned about our envi- 
ronment. The modern arborist must 
be a multi-skilled person who can 
make broad recommendations for 
our environment. The modern ar- 
borists must know the right trees for 
the right sites. 

I see modern arborists working 
more with young trees and training 


them to be healthy, safe and attrac- 
tive. Modern arborists will have com- 
puter printouts of their projects. 
They will make repeat calls. They 
will use their minds as well as their 
muscles. They will be responsible for 
trees from the backyard out to the 
commercial forests. It is happening 
now. 

The concept of Modern Arbori- 
culture is not new. It is leaning on the 
concept of modern medicine, and 
benefitting from its success. 

Fear of learning is one of our 
major problems, but those who 
change will only help trees. 


Editor s Note: Modem Arboriculture 
contains many subjects you would not 
expect to find in a text book , things 
like class projects , individual projects 
and short subjects. Dr. Shigo details 
30 class projects that he uses in his 3 
U2 day workshops. Thirty individual 
projects outline ways to get involved 
with the working world of trees. Short 
subjects include some that never seem 
to get taught — communications , news- 
letters ; re ports , legal work , difficult 
customers , displays , giving a talk , 
consulting and more. 
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Give your employees the technical training they need. Send them to: 
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Attention Arborists 



The Stockbridge School 


at the 

University of Massachusetts at Amherst 




Stockbridge School Arboriculture Program 
Course of Study 
First Semester 

AR PK SOI Principles of Arboriculture I 
ENVDES 355 Plant Materials I 
PLSOIL SOI Introductory Botany 
PLSOIL 105 A Soils 


111 


March through August 

AR PK S99 Cooperative Work Training 

Third Semester 

AR PK S07 Private Tree Business 
ENGL SOI English Composition 
ENT S05 Economic Entomology 
MATH Oil A Elementary Algebra 
PLPATH S03 Shade Tree Diseases 
PLSOIL 355 introductory Turf Management 


Second Semester 

cm ^ nnc ‘ I ’ lcs Arboriculture H I'ourth Semester 

cmt«m 0? Seminar in Arboriculture AR PK SOS Utilities & Municipal Arbonculture 

S.lw & Related Forms FOREST SOI Forest Land Management 

Ciflir Landscape Drafting A&RECS14 Personnel Management 

Mto m .Microcomputer Applicabons PLS0I L $04 A Orchard Pruning 

LS&R %SV ve PLSOIL 360 Nursery Management 

For information, contact: Professor Dennis Ryan 

i no u:n„ xt .u 









108 Hills North 
University of Massachusetts 
Amherst, MA 01003 
(413)545-2255 
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INDUSTRY INPUT 


Dear TCI Readers: 

We hope you enjoy your first issue 
of TCI Magazine. It is our intent to 
discuss meaningful issues, even when 
they are controversial. 

We created “Industry Input” to be 
your forum, your soap box. We want 


you to write and express your feel- 
ings and ideas. By doing this, you will 
be helping to guide TCI ir a direction 
that benefits everyone. Each month, 
this section of the magazine will be 
reserved for your thoughts. 

At the NAA, our motto is, “Ser- 
vice is our business, quality perform- 


ance is our goal.” This commitment 
to excellence holds true for TCI. We 
look forward to hearing from you 
and sharing your ideas for TCI. 

Peter Gerstenberger, 
Editor 


GREEN 

GUARDIAN 



IPM SOFTWARE FOR TREE CARE 
SAVES TIME AND MONEY 

.Maintains Plant Problem and 
Treatment Records 

• Tracks Plant Vitality and Health 

• Maintains Pesticide Use Records 

• Tracks Soil Conditions and Nu- 
trient Levels 

• Hand-Held Field Computer Is 
Optional 

EASY-TO-READ CUENT REPORTS 

Carpenter-Costln - (617) 598-1924 
Environmental Consultants, Inc. - 
(215) 322-4040 


Classified Ads in 
TCI Get Results! 

Tree Care Industry reaches 
almost 16,000 Arborists, so 
your classified will get ac- 
tion! The cost is $40/ col- 
umn inch. Call (603) 673- 
8952 for more information. 


A 


Over Twenty Five 
Years Experience 
in the Arborist Field 

Featuring a Full Line of 
Arborist Supplies and Equipment 

• Logging Tools 
Pesticides 
Hand Saws 
• Power Saws 
Safety Apparel 
■ Ropes 

• Pruning Equipmert 

• Sprayers 
Cabling Supplies 
Water Soluble Fertilizer 
Chippers 

Tree Inject Supplies 
■ Climbing Equipment 



ew England 


B 


10 sibley road, weston. ma 02193 | 

toll free 1-800-447-7338 

in ma 617-647-9660 fax 617-647-4035 
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VERY LOW 
MILES 


1981 Ford LTBOOO, 3208 Cat 13 
spd. 656 National 1 2 Ton Crane. 66' 
hook height. $49,500. 

1978 Brigadier Tandem. 238 Del.. 5 
sp<l. 4 spd Aux. National 656 1 0 Ton 
Crane, 66' hook height. $34,500. 


1 987 Ford. 6 6 Detroit diesel eng.. 5 
spd. 2 spd. 27.500 G.VW. only 
20.000 miles 1 0 Ton National Crane. 
66' hook height S52.000. 


1 981 Ford 1 7Vt Ton Crane. 85’ plus 
55' “Jib”, 3208 Cat. engine T/A, 13 
spd. trans, 50.000 G V W.. 18' body. 

$69,500. 


1 980 Int'l., V8. 5 spd, 2 spd, ROTCHO 
1 1 Ton. 65* Boom + 1 4' J.b. S3 9. 500. 


30 Boom Trucks 


5 Production 
Diggers 


1973 Ford F600 with Holan 46' 
bucket. $9,500. (5) Other cheap 
bodies in stock. 


(4) Crane Dumps. 1 978 Ford. 1 978 
Int'l, $4,500 fo S1 1,000. 


Telsta T40B’s SU34s from S1 1,000. 


1978 thru 1981 Trucks with LR*50 
Asplundh utility & chip boxes avail. 

Starting at $27,500 ea. (25) Other 
Aerial buckets available. New also 
available. 


1979 Ford with Teco 55' Bucket 
$28,000; (10) Bucket trucks with 
utility bodies. 


(4) 1 987 Ford F800 diesel. 5 spd, 2 
spd. with 1 987 42' Reach All Double 
Buckets. S44.000 each. 


(15) 1 Ton Buckets in stock Versa* 
Lifts Duralift Telsta 


1977 GMC.VQ gas eng . 5 spd trans, 
utility body. w/D900 Altec Digger 
Derrick. 3rd ext. hyd, 42 hook height 

$ 1 6,000. (8) Oher Digger Derricks 
from $9,500. 


Army 6x6 with Sterling Marauder 24’ 
Dig Depth $ 24.500 ; 6x6 w/ Sterling 
CT-7 10' depth, 514,500; Ford with 
Williams 10’ depth. S1 1,500. 


1979 Ford LNT9000, 238 Detroit. 
10 spd, 51,000 G.V.W. IMCO 1331 
WB wall board machine. 


(3) Model PMHC55. 1 6.000* Knuckle- 
boom. SI 0,500 each. (100) Other 
Kunckleboom trucks in stock. 


New 8 Used Brush Chippers, Drum 
& Disc, Asplundh, Morbark Stump 
Gnnders Tree Sprayers, etc 


Reinco's Hydra Grassers. 1.000 
gal. 1,500 gal & 3.000 gal m stock. 

Prices start at SI 7,900 with hose 
reel. 


(3) 1977 Int’l. with Aero lift, 25 
Tow & bed winch. SI 7,000 ea.; (2) 
Others available. S1 1,000 each. 


Rayco Stump Cutters. 


100 SPECIALIZED TRUCKS IN STOCK 


40 Bucket Trucks 
10 Digger Derricks 


Truck 9k Equipment Sale 


INC* 3123 Bethlehem Pike 

Hatfield* PA 19440 (Phila. Area) 








MANAGEMENT EXCHANGE 


Sound Strategies 

Five Principles You Can Use In Your Firm 


Sound business management is 
built upon the same principles in all 
business environments from “boom” 
to “bust.” Recently certain tabloids 
reported that business in the North- 
east is experiencing a downturn, an 
upturn in the Midwest and Texas, 
and humming along as usual in Cali- 
fornia. The following five business 
management strategies are useful in 
all business environments. 

Principle I. Provide excellent cus- 
tomer service. Excellent customer 
service in a booming economy will 
set your company apart from those 
companies who are cutting service 
corners in order to tap more cus- 
tomers from a seemingly endless 
stream. While you may provide qual- 
ity service to fewer customers, your 
customers will enhance your market- 
ing efforts by recommending your 
firm to others and remain loyal to 
your company. The customers who 
received and continue to receive 
quality service will continue to be 
good customers and market for you, 
even through economic slowdown 
periods. Providing excellent cus- 
tomer service serves a company well 
in all business climates. 

Principle 2. Manage accounts re- 
ceivable. Accounts receivable are the 
primary source of cash for most busi- 
nesses. The more timely the collec- 
tion of accounts receivable, the more 
cash a company will have on hand to 
purchase equipment, labor, etc., to 
respond to an economic “boom” pe- 
riod. In a slowing economic climate, 
timely collection of accounts receiva- 
ble will provide cash to pay for equip- 
ment payments, salary, overhead 
costs, etc. According to a survey by 

12 


I.C. Systems, a national collection 
agency: 


Age of 
Receivables 


% Uncollectible 


Over 60 days 10% 

Over 6 months 33% to 67% 
Over 1 year 55% to 78% 


Principle 3. Communicate with 
your banker. Open communication 
about how your company is doing is 
of primary importance to your 
banker. (Hint: If you do not pres- 
ently have a banker, now is the time 
to acquire one.) Bankers, generally a 
conservative group, like to be in- 
formed about the status of businesses 
to which they have granted loans or 
are asked to grant loans. Keep in 
touch with your banker regularly by 
sending financial reports or just a 
note on how business is going. If you 
think it will be difficult to repay a 
loan, let him be the first to know. Be- 
fore you call, assess your cash flow 
and be able to propose an alternative 
repayment plan. Listen carefully to 
your banker’s suggestiens. 

Should you be in the enviable posi- 
tion of needing cash for expansion, 
develop a repayment plan that is re- 
alistic from your point of view and 
your banker’s point of view. If you 
need assistance in understanding 
loan structure, do not hesitate to ask 
questions until you are confident that 
you do understand. Be prepared to 
negotiate for the best terms and do 
some comparative shopping. 

Having a banker on your team is a 
smart business move in any business 
climate. 

TREE CARE INDUSTRY - JUNE 1990 


Principle 4. Incorporate. Statistics 
indicate that about 30 percent of 
businesses operate without the pro- 
tection of incorporation. Creditors 
and legal claims against your com- 
pany can reach into all your personal 
assets if you are not incorporated. 
Initial incorporation fees vary from 
$5(X) to $1000. Your accountant will 
probably charge between $200 and 
$400 to file yearly corporate tax re- 
turns. You might consider incorpora- 
tion a form of insurance. You proba- 
bly insure your home and other 
assets against fire, theft, etc., so it is 
wise to shield your personal assets 
from creditors and legal claims re- 
sulting from company business. 

Principle 5. Plan for the next 
“boom” or “bust.” Historically, we 
know that neither period lasts for- 
ever, so plan to employ good man- 
agement practices that will serve you 
and your firm well in any economic 
climate. 

Each of these principles is a step 
toward sound business management. 
Implement one at a time as your 
schedule permits, starting with the 

easiest. QQ 


TREE CARE INDUSTRY 
EXPOSITION '90 

"The Best in Arboriculture 
Under One Roof!" 

October 29-31, 1990 
Richmond Convention Centre 
Richmond, Virginia 
Call (603)673-8952 


NAMES TO KNOW 

WHEN YOU'RE IN THE 

THICK OF IT 



You always get a good day's work 
from rugged Wood /Chuck chippers. Call 
today. Check the specs. Everything 
starting with the 6-inch unitized heavy- 
duty frames to the chip-resistant paint 
finish tells you your Wood /Chuck is built 
to last, designed to perform. 

Ask about Wood /Chuck 12- and 16- 
inch four-blade drum chippers. Recent 
design enhancements provide better 
day-after-day performance than ever 
before. The Hy/ Roller hydraulic roller disc 
chipper chews up material up to 12 
inches in diameter. Quiet, safe, reliable 
operation is just one of many features 
you'll like about the Hy/ Roller. 


JLUnDD/ CHUCK 

Wood/Chuck Chipper Corp. 

Drawer 400 
Shelby, NC 28150 
(704) 482-4356 


Improving on-the-job efficiency is 
always in reach with the SkyRider Model 
A-50. With a 56 ft. working height 
and 284° articulation on the upper 
boom, SkyRider helps make easy work 
of tough jobs. 

SkyRider provides smooth, continuous, 
safe motion throughout the operating 
range of the boom. That's made possible 
by a heavy-duty 360° ball bearing 
turntable and gear reduction unit. 

High-efficiency design features provide 
the advantages of simple operation, 
safety, and economy. Call for detailed 
specifications and to discuss your 
specific needs. 


Aerial Devices, Inc. 
PO Drawer 1650 
Shelby, NC 28151-1650 
(704) 487-1902 


Call today to receive your free Safety 
Test equipment catalog. For more than 
40 years treemen, linemen, electricians, 
and industrial workers have used Safety 
Test equipment to do their jobs better 
and more safely. Each harness, each belt, 
each piece of equipment is designed and 
manufactured using high quality materials 
proven to provide the reliability, safety, 
and comfort so important on the job. 

In addition. Safety Test operates an 
electrical protective equipment testing 
laboratory, accredited by the National 
Association of Independent Laboratories 
(NAIL). 


PO Drawer 400 
Shelby, NC 28150 
1-800-438-0671 
1-800-632-2256 (in NC) 


These three companies are affiliated through D.A. Beam Enterprises. 





Short ones. 




Fat ones. 


Thin ones. 




AH shapes and sizes 
qualify for our PAGEANT. 


Nothing's worse than slimy worms crawling on 
your shrubs, ugly beetles munching on your pines 
and nasty borers blemishing your birches. That's 
why you need new PAGEANT* DF in your tank. 

Any other insecticide has to settle for 
first runner-up. PAGEANT DF is the only tree 
and shrub insecticide that gives you the active 
ingredient chlorpyrifos in a dry, fiowable formu- 
lation. Its long residual keeps protecting the 
beauty of trees and shrubs long after other 
insecticides have left the scene. And studies show 
that chlorpyrifos is gentle to both applicator 
and environment. 

What’s even more attractive is its 
broad spectrum of control. You can 
control everything from beetles 
to borers to worms- all with a 
single insecticide. 

Since it’s a dry, fiowable 
formulation, PAGEANT DF also 
has minimal odor and less chance 
of phytotoxicity. Plus, it goes into 
solution beautifully- no more 


dogged nozzles, or undissolved clumps. Your 
applicators can mix without dust. And without 
the splashing caused by liquid insecticides. 

So much talent in such a beautiful 
package. Almost seems unfair. PAGEANT DF 
not only works better than the competition, it 
also looks better. But that cube-shaped container 
offers more than good looks- it's specially designed 
for easier handling and disposal. 

Each container holds five full pounds of 
insecticide. At a mixing ratio of 1-2 pounds per 
100 gallons of water, PAGEANT DF is ideally 
packaged for larger spray tanks. 

Why not j udge for yourself how well 
* PAGEANT DF protects the beauty 

of trees and shrubs? Then send 
a clear message to the insecticide 
you’re presently using: hand over 
the crown. To find out more, call 
1-800-3 73 -2 DOW. 



♦Trademark of The Dow Chemical Company 






The Best Tool In 
The Tree Care Industry 

Everything you need to get the job 
done right. 

.^Provides Arborist Training Program 
J^Re presents The Tree Care Industry 
In Washington 

^Supplies Safety Programs 
P^Offers Management Services 
.^Simplifies Government Regulations 
^Increases Productivity, Efficiency, 

& Profitability 

PROGRAMS AVAILABLE TO ALL 


The N.A.A. 

Mail in the application form below 
along with your payment right away! 
Start getting the benefits of N.A.A. 
membership. For more information 
call 1-800- REF-2-NAA. 


Special Offer 

Join now for $175 for the remainder of 
1990, and receive 2 video cassettes on 
pruning FREE! 

Ycur annual dues in 1991 will be based 
on your firm's gross sales for 1990. 

Offer good until August 31. 1990. 


The National 

Arborist 

a ^ A 


Membership available to commercial Tree Service Finns only. 

Y€S f I want lo belong and take advantage of the “SPECIAL INVITATION"! 

| Enclosed is my check for $175 for dues through .990! 


Name_ 
Street 
City 


Phone (_ 


Company. 


State. 


Zip_ 




The National Ar borist Association 

The Meeting Place Mall, P.O. Box 1094 
Amherst, NH 03301-1094 


J 


It Doesn’t Cost, It Pays 
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Aug. 12-15. 1 
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Exploring the Future 


To Registe 
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Ol IPPCQQ in Commercial 
OUvvLwO Arboriculture 


Walter Money is president of 
Guardian Tree Experts , Inc., a me- 
dium-size tree service firm in Rock- 
ville , Maryland. Guardian serves resi- 
dential and commercial clients in the 
greater Washington , D.C. area , with 
sales offices in Alexandria , Virginia , 
and Seabrook , Maryland. 

Money has operated Guardian Tree 
Experts for over 25 years. He is a past 
president and treasurer of the Na- 
tional Arborist Association , and pas/ 
president and board member of the 
Maryland Arborists Association. He 
received the NAA Award of Merit in 
1990. His distinctive management 
style and keen business sense have 
made him very successful. He also has 
earned the respect of the tree care in- 
dustry as a dynamic and persuasive 
public speaker. 


Q: You and the other Guardian 
salesmen I have met are dressed in 
blazers, slacks and ties. The blazers 
have the Guardian logo stitched on 
the breast pocket ... Do you always 
dress like this? 

Yes. This is part of the profes- 
sional image our company wants to 
portray. This image is also repre- 
sented by the appearance and de- 
meanor of our crews and the appear- 
ance of our equipment. It sets us 
apart from the competition. 

Q: Can you tell us about the manage- 
ment structure of Guardian? 

Guardian employs six salespeople 
and 30 field personnel. The sales- 
people have other roles in the busi- 
ness. Each holds close personal con- 
tact with clients and crews as a 
priority. Key employees such as the 
salesmen and the crew leaders are 
part-owners in the company, so each 
is vitally concerned with its pros- 
perity. 
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“You can only succeed if you face the challenges one at a time, set goals, and 
allocate the necessary resources to meet the goals.” 

— Walt Money 


Q: Do your salespeople charge for 
estimates? 

We charge $10 for a consultation 
to new clients, and we tell them that 
up front. We started charging a pro- 
fessional fee in 1967. Back then, it 
was only $5. We explain to the cus- 
tomer they will be credited the 
amount if we are awarded the con- 
tract. 

If the customer has a small prob- 
lem that is easily corrected, IT1 often 
show them how to take care of it 
themselves. I know they’ll call me 
when a larger problem arises. 

Ten dollars isn't much, but it’s 
enough to separate the client who is 
genuinely interested in our service 
from the shopper. It cuts our sales 
calls by a third, and doubles the num- 
ber of estimates we convert to sales. 

Q: Walt, give us a profile of your 
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average customer. What is that per- 
son's income, education, knowledge 
of trees, and interest in the land- 
scape? 

Our customer is a college-educated 
professional, in his late 30s, perhaps 
someone who is 40 or older. That 
person’s income is at least $50,000 to 
$75,000. This would be a client who 
does tree work only out of necessity. 
Clients making $75,000 and up pay 
for cosmetic work. 

The client’s knowledge varies con- 
siderably. Some don't know they 
have a sugar maple in their yard, 
much less an Acer saccharum. We 
generally use common tree names 
when dealing with clients. There is a 
great diversity in what they want or 
what they perceive to be what their 
trees need. Invariably they know 
their trees are valuable. Therefore, 
when a client calls, we first address 



The sensible alternative to spraying. 

Mauget 1 micro-injection fits today's environmentally- 
conscious arborist. Capsules of premeasured and 
scientifically designed Mauget nutrients, insecticides 
and fungicides keep shade trees hedlthy and 
beautiful without spraying. 

Mauget microinjection is a closed system. No 
spraying, no drift. ERA registered and university 
proven materials are injected directly into the sap 
stream of the tree. Conductive vessels inside the tree 
transport products throughout the tree. There's no 
residue on non-target species and no waste. 

Arborists in the Northeast, Southeast, Midwest, 

Southwest and Northwest report success after 


success on thousands of shade trees. Mauget 
microinjection works time after time. It's 
performance proven every day — for more than 
20 years. 

Save trees and the environment Inject Mauget 

arieirms 


J. J. Mauget Company 

2810 N. Figueroa Street 
Los Angeles, CA 90066 
1 -800-TREES- RX 



the immediate need* the reason for 
the phone call, and give a quote for 
it. Then we ask the customer if he or 
she minds us taking a look at the rest 
of the trees and give a separate esti- 
mate for whatever we feel they need 
to do* This is what separates the 
salesman from the order-taker. 

Q: What impact do you think the 
tree/lawn care conglomerate new- 
comers will have on our industry? 

In many cases* only positive, be- 
cause they make people aware of the 
need for tree work. Most don't do big 
tree spraying in this area, so in many 
cases, we get referrals. Gradually, we 
may move in their area, selling prun- 
ing, cabling and bracing, etc,, to that 
client. For instance, wc may convince 
that client to go with our fertilization 
program, which involves fewer visits. 

Q; What new materials and/or equip- 
ment do you feel will make a signifi- 
cant impact on how we care for trees 
and conduct our business? 

Fm not much of a prophet. My 
ability lies in being able to see appli- 
cation for things soon after they be- 
come available but before they have 
been proven to be 100 percent safe 
bets and everyone is using them. For 


example, we started tree injections in 
the early 70s when hardly anybody 
was doing it. We saw the value and 
started developing a use for it in 
specific areas. Now we’re the recog- 
nized leader in the industry. In fact, 
recently I led a three-day workshop 
on the Mauget injection system at 
Meristwood College, outside Lon- 
don, England, 

Q: What significant events or pro- 
cesses will impact commercial tree 
care in the ’90s? 

The regulatory climate is making it 
more difficult to operate, OS HA 
(Occupational Safety and Health Ad- 
ministration), DOT (Department of 
Transportation) and ERA (Environ- 
mental Protection Agency) each 
plays a role. Fm sure the Clean Air 
Act will impact us. It seems incon- 
ceivable that any company could ade- 
quately prepare for every eventu- 
ality. 

There isn't one specific regulation 
that impacts our business more than 
another. The problem lies in dealing 
with the sheer weight of all the regu- 
lations combined. 

It’s so important that NAA is mon- 
itoring the regulatory climate for us. 
Anyone who ignores this is going w f ay 
out on a limb that could get sawed off 


TRAINING IS EXPENSIVE BUT TRY COSTING OUT IGNORANCE 

ACRE inc, provides seminars in practical and technical 
TREE CARE 
LINE CLEARANCE 
URBAN FORESTRY 



FALL-WINTER SCHEDULE 

1 990-91 at Kent. Ohio 

Aug 27-31 ; Sept. 24-28; Oct. 22-26; Nov. 26-30; 

Jan. 28- Feb. 1 ; Feb, 25- Mar. 1 : Mar, 25-29 

ACRT, Ine. can also provide CUSTOMIZED TRAINING at your LOCATION 
on any of the ABOVE SUBJECTS 

For further information or to register please call 
1-800-622-2562 


at any time. With networking and a 
strong association, we can change the 
legislative and regulatory processes 
that affect our industry. In the long 
run, this political activism impacts 
our insurance, our overhead, and our 
profitability. 

In a more positive vein, the ’90s 
will place an emphasis on planting 
trees. The ’60s, 70s and '80s concen- 
trated on the technology behind car- 
ing for large trees. With the presi- 
dent’s “America the Beautiful" 
initiative and increasing public 
awareness of the value of trees, there 
will be more trees being planted. 
Tree care firms should participate. 
The industry as a whole will be af- 
fected, and tree companies have the 
opportunity to be involved. Of 
course, once those trees get in, some- 
one has to take care of them. 

People are becoming more attuned 
to the decimation of the environ- 
ment, Local areas now have tree or- 
dinances protecting trees. Ten to 20 
years ago, that concern wasn’t there. 

The U.S. economy in general will 
impact us. The U.S. is strong and will 
remain a good place to do business. 
Regardless of the fluctuations in our 
economic situation, the world views 
the U.S. as a stable island. However, 
we’re feeling a real tightening in the 
economy, for instance in the real 
estate market. This scares people. In 
a soft market when people are 
scared, they don’t buy as much, and 


Now you don’t 
need an 
excuse 
to go to 
Florida. 


TAMPA 

By the Bay 

National Arborist Association 
ANNUAL MEETING 
February 12-17, 1991 
Sheraton Grand Hotel 
Tampa, Florida 
Call 1 -800-REF-2-NAA 
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What Makes a 
SATURN 
Worth YOUR 

Investment? 


sH 


The overcenter SATURN has been 
designed for maximum 
maneuverability and ease of 
operation. COMPARE A FEW OF 
SATURN'S FEATURES: 

ONE HAND CONTROL — safe, easy- 
to-work in all climates. 

360° CONTINUOUS ROTATION — ball- 
bearing turntable for smooth 
travel and versatility. 

OVERCENTER UPPER BOOM ACTUATION 
— no chains or cables for 
reliable, low maintenance 
operation. 

EXCLUSIVE OVERCENTER UPPER BOOM 
ELBOW ASSEMBLY — cover protects 
entire cylinder-link assembly 
from debris and damage. 

LOWER BOOM ACTUATES 138° — 
provides for more side reach. 

STRONG. RECTANGULAR FIBERGLASS 
BOOMS — for more strength and 
less flex. 

THE TECO SATURN is a field-proven 
tree trimming unit with working 
height up to 57 feet, providing 
the most reach and versatility. 

toco 

PO Box 9247 
Fort Wayne, IN 46809 
219/747-1631 
FAX (219) 747-6732 




one thing that can get cut out is tree 
work. That's why it's so important to 
stay close to your clientele in good 
times and bad times. 

Q: Have you found that it has be- 
come harder to find good employees? 

I feel the problem is cyclical. I 
don't anticipate hiring anybody this 
year because I was able to find some 
good people last year. The people 
working for us exude quality and pro- 
fessionalism. Good people attract 
other good people. Our people, the 
work we do, even our trucks, attract 
good personnel. The other tree com- 
panies see us doing not just the dirty, 
tough jobs like the big removals. 
They see us doing the “cake" jobs. 
They see us working year 'round. 
Also, by paying a fair wage and pro- 
viding a decent benefit package, we 
build up morale. 

Q: Will training needs change be- 
cause of changes in the labor market? 

Field people need competent 
trainers, first of all. Most training 
comes from on-the-job experience. 
Training programs are significant, 
but the most important thing is show- 
ing them on the job. That will never 
be replaced. 

We use the NAA programs to en- 
force or justify our policies for opera- 
tion because these programs reflect 
how tree care operations should be 
done safely and efficiently. Our stat- 
ure in the industry is important to our 
employees. 

We also have a Mentor program. 
Early on in employment, new people 
are placed in the field with experi- 
enced individuals 90 percent of the 
time. 

Q: What creative employment poli- 
cies will you and other companies 
have to use to attract and retain peo- 
ple in a shrinking labor market? 

WeTe using — and will use — 
anything it takes to attract and retain 
good employees within the realm of 
fiscal responsibility. 

We have a non-qualified retire- 
ment program. It's funded through 
life insurance. Since it’s non-quali- 
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“It’s important to 
stay close to your cli- 
entele in good times 
and bad times. ” 


fied, it's not tax-deductible and sub- 
ject to regulation. Therefore, we can 
discriminate and give it to anyone we 
want. We reserve this program for 
employees who have been with us 
over five years. It immediately pro- 
vides a large package of insurance, 
like a $75, (XX) retirement/death bene- 
fit. At age 65, the insurance company 
pays the retirement benefit money to 
the business tax free, and is disbursed 
tax free over a five-year period. Simi- 
larly, if an employee dies, the full 
benefit is paid to the company. The 
bottom line is that the money that we 
pay for premiums goes out as after- 
tax dollars for us, the stockholders. It 
comes back as tax-free money. When 
the money collects interest over the 
five-year annuity, we are able to pick 
up what we invested. 

There will always be a place for the 
older employee at Guardian. Those 
who cannot or do not want to move 
into sales have a place as trainers or 
crew leaders. With the retirement 
program, these employees are as- 
sured of a lifelong career with re- 
wards at the end. 

We have a production incentive 
program. All jobs are priced for the 
average crew. When a job finishes 
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ahead of schedule, the employee gets 
a percentage of the profit as a bonus. 
This bonus is paid monthly. 

We also have a dividend program 
with our workers’ compensation in- 
surance. Every year, a portion of our 
dividend is split among the crew and 
paid out as a taxable bonus. New em- 
ployees only benefit from the number 
of months they were employed. To 
figure the amount of the dividend, we 
subtract one month's premium 
amount, which pays for most of the 
small claims. 

The foreman reminds his crew of 
the program daily. They are aware 
that this money is easily available so 
long as they take an interest. For in- 
stance, the first year that Guardian 
participated in NAA's now-defunct 
group insurance program, we were 
eligible for a dividend of $35,000. We 
got $600. That inspired us. 1 told the 
men about what would have been 
possible and gave them a goal. The 
next year, we got a check for 
$21,000. That's called putting the 
carrot out on the end of the stick. 

Finally, your salespeople and 
supervisors need to see that you have 
confidence in them and that they 
have real autonomy, i sell my quota 
and complete my work by Thursday 
and take a three-day weekend. My 
goal is to cut my work week to three 
days. I couldn't do that if I didn't 
have great confidence in my other 
two salesmen. We each do essentially 
the same job and can cover for one 
another. 

Q: How does a tree care company 
maintain its profitability? 

First of all, pay your men a decent 
rate so that you can have decent men 
doing your work. Profitability starts 
with the person who sells the job and 
ends with person who does the work. 
Provide the incentives for these peo- 
ple to work professionally, produc- 
tively and safely. Our salespeople 
who have been here more than two 
years have the option of buying into 
the company. 

Keep an eye on the market and 
where your costs are. Don't let too 
much fat in your operation. There’s a 
saying, “A job grows to take up the 
time at hand.” Mix your crews up to 




CHIPPERS FOR THE 90’s 

FROM BANDIT INDUSTRIES, INC. 



THE QUICK, SIMPLE, ECONOMICAL WAY TO CONVERT TREES AND BRUSH TO CHIPS 



BRUSH BANDIT 
HAND FED CHIPPERS 

We have a chipper to meet 

any contractor’s needs: 

• 12" capacity Models 100 and 
200+ with gasoline and diesel 
engine options from 61 to 119-HP 

• 9” capacity Model 90 with 
gasoline and diesel engine 
options from 30 to 41-HP 

• 6” capacity Mighty Bandit with 
gasoline and diesel engine 
options from 20 to 30-HP 


AFTER YOU HAVE CHIPPED WITH A BRUSH BANDIT, 
YOU WON’T WANT TO USE ANYTHING ELSE! 


TREE BANDIT WHOLE 
TREE CHIPPERS 

Four sizes to choose from: 

• 19” diameter capacity 
Model 1900 with 400 to 
450-HP diesels available 

• 16” diameter capacity 
Model 1600 with 250-HP diesel 

• 14” diameter capacity 
Model 1400 (shown right) with 
200- HP diesel 

• 12” diameter capacity 

Model 1200 with 177 or 200-HP 
diesel 
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WHETHER HARVESTING OR DISPOSING OF WOOD, 
WE HAVE THE MACHINE TO MEET YOUR NEEDS. 




ARBORIST 


BANDIT CHIPPERS ARE BETTER! CONTACT US FOR A DEMONSTRATION 
OR FOR THE LOCATION OF YOUR LOCAL DEALER: 


Associate Member 
and supporter of the 
National Arborist 
Association 


BANDIT INDUSTRIES, INC. 

6750 Millbrook Road • Remus, Michigan 49340 
Phone: (517) 561-2270 • Fax: (517) 561-2273 
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find the best combination. If you 
don't and you continually change the 
way you price jobs to compensate, 
youll soon be pricing yourself out of 
the market. Your hourly rate may be 
in line, but the number of hours you 
bid may be way over the mark. 

You can prevent sandbagging with 
incentives. With the incentive to 
work more productively, a skilled 
person will work to the fullest of his 
capacity whether you are on the job 
site or not* 

With the improvement of our 
crews, I find that I'm no longer pric- 


ing for the average crew, but an 
above-average crew. Last summer I 
bid a job for a four-man crew for a 
full day of winter work. The crew I 
sent on the job had the job done by 
early afternoon with no strain* The 
bulk of the tree industry is still work- 
ing with the average crew. There- 
fore, improving the quality of my 
crews is going to improve my com- 
petitive edge, no matter what I pay 
them. Plus, my clients like it. 

Above all, be vigilant. If you take 
care of the little things, the big things 
fall into place. 


Q: In the face of increased costs for 
labor and insurance, can a tree firm 
charge enough for services like prun- 
ing to be profitable without having to 
subsidize those costs with high-mar- 
gin serv ices? 

We probably don't make a profit 
on pruning or removal. When you 
think about it, most of your loaded 
costs are in those services — higher- 
paid men, costly equipment, higher 
workers comp, more accidents, more 
exposure. 

Fertilization and spraying have 
lower costs and you can charge so 
much more for them. I've been kid- 
ded about arborists being the only 
professionals that can sell water for a 
dollar a gallon. By the same token, 
there's always someone who will go 
out and prune or remove that tree for 
something that resembles a chicken 
dinner and a bottle of wine, and up* I 
think we subsidize conventional 
pruning, yet it accounts for 40 per- 
cent of our gross income. 

Q: What are the key characteristics 
of a high-margin profit center? 

High-margin services generally are 
highly specialized, like tree injection, 
lightning protection, or I PM moni- 
toring. They require considerable 
knowledge. Increasingly, it will take 
an educated person to be able to de- 
termine the need for and provide 
these services. This skill is what will 
separate the arborist from the tree 
man, the salesperson from the order- 
taker. 

Q: What will be the profit centers of 
the '90s and beyond? Which services 
will grow? Which will shrink? 

The profit centers of the future will 
be variations of what they have al- 
ways been, only with more special- 
ization. Tree injection will be more 
understood and accepted. Fertili- 
zation and spraying will always be 
there. 

No service will really shrink. Spray 
activities won't shrink in terms of the 
dollar volume of work, only in the 
way the work is performed. It's going 
to cost just as much to target spray as 
it does to do general sprays. The ma- 


AWESOME OPPORTUNITY 

FOR ALL JOURNEYMEN ARBORISTS 


WE NEED 

Supervisors 
Foremen - Trimmers 
Certified T ree Workers 


Join a company that is 
committed to premium 
quality work and an aes- 
thetically pleasing envi- 
ronment. Company team 
members are treated with 
respect as professionals. 
There is an unlimited 
growth potential for the 
dedicated urban forester 
with our progressive firm. 


*Paid Vacations 
* Health Insurance 
♦Incentive Plans 
♦Modern Equipment 
♦Great Facility 
♦Daily Challenge 


CALL NOW For 
A Telephone 
Interview 



CALIF. ST. LICENSE 4^16776 C-27 
APPLICATOR AOG41S S t D 


Golden Bear Arborists, Inc. 


PROFESSIONAL TREE MAINTENANCE 

( 818 ) 359-6647 ^ 



146 E. Railroad Ave., Monrovia, CA 91016 


Uwntm t NATIONAL 

ARBORIST 

ASSOCIATION 
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terials we apply will change. Treat- 
ment recommendations will place 
more emphasis on the use of oils and 
new generation pesticides, like pyre- 
throids. The technology of tree dis- 
ease control will begin to catch up 
with that of insect control. 

As time goes on, fertilizing may in- 
crease as people become aware of the 
need and the value. The types of fer- 
tilizers will change, going to more 
slow-release fertilizers, and those 
with micronutrients. 

People in the business will increas- 
ingly sec the value of networking. In 
our case, more than 75 percent of the 
strategies we use were originally the 
germ of someone cIsc’s ideas. We do 
a lot of original thinking, but we also 
do a lot of original observing. Some- 
one already invented the wheel — all 
we have to do is talk to enough peo- 
ple to determine the various colors 
we want that wheel. 

Guardian will have to stay tuned, 
prepared to address regulatory is- 
sues. Right now we’re working on 
compliance with new federal DOT 


regulations, making sure our drivers 
and vehicles meet certain qualifica- 
tions. 

The industry needs to actively par- 
ticipate in problem solving. Govern- 
ment-funded institutions that we 
have relied upon for information are 
strapped for money. We’re going to 
have to test new ideas and technolo- 
gies on our own and in concert with 
other arborists because we’re the 
ones deriving the benefit. 

We need to improve our tree care 
skills through increasing our knowl- 
edge. More and more people will be 
relying upon consultation, upon 
knowledge. Anyone can clean up 
storm work, but will they be there 
when the client needs a long-term 
maintenance program? Increasingly, 
the homeowner is recognizing the 
value of professionalism. 

Q: What advice would you give to a 
young company? 

Find out what to do and how to do 
it right — start networking with your 
trade associations right away. Crank 


the cost of networking right into your 
start-up costs. 

Work with a competent arborist 
first. That’s the way most tree com- 
panies start. Define your goals and 
proceed with a definite plan. Today, 
that plan should include college. 

The tree care industry is entering 
an age of information and communi- 
cation. The leaders in the 21st cen- 
tury will be the companies who stay 
abreast of the latest technological de- 
velopments. In a fluctuating eco- 
nomic climate, successful companies 
will maintain close ties with their cli- 
ents. As the labor market tightens, 
the best employees will go to the 
companies with the most professional 
and stable image. They will stay with 
the firms offering the best opportuni- 
ties for growth. Finally, the company 
that networks with its peers will best 
be able to meet these challenges as 
well as the ever-increasing regulatory 
pressures being brought to bear on 
the industry. At Guardian, we are 
meeting the challenges of the future 
right now. HT J 


DO WE 

HAVE IT? 


With over 3,000 ways to help you cut it, chip it, dig it, spread it, 
spray it, trim it, prune it, grow it, diagnose it, even read about it, 
American Arborist Supplies more than likely.. .has it! 



• Extensive Inventory • We ship only quality professional 

• Brush Bandit Chippers merchandise 

• FMC-Bean Sprayers • Toll free numbers to place orders 

• Knowledgeable and Friendly Staff or to receive information 

• Most orders placed by noon are • Call now for our latest catalog 

filled the same day ($4.00, refunded with first 

purchase) 


American Arborist Supplies Inc. 



YOUR SOURCE FOR PROFESSIONAL QUALITY TOOLS SINCE 1968 
882 S. Matlack Street, West Chester, Pennsylvania 19382 
In PA (800) 352-3458, Outside PA (800) 441-8381, (215) 430-1214, FAX (215) 430-8560 
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WASHINGTON IN REVIEW 


Focus on Trees 



John Hendricksen, president of the National Arborist Association, left, and 
Executive Vice President Robert Felix leave the Department of Labor building in 
Washington, D,C., following their recent discussions with OSHA officials. 


Trees are very much in focus in 
Washington, DC. The White House 
is proposing and Congress is con- 
sidering legislation that would appro- 
priate many millions of dollars for 
planting trees. On the opposite end 
of the spectrum, the Occupational 
Safety and Health Administration 
(OSHA) is considering the adoption 
of very stringent regulations that 
would affect the tree care industry. 

President Bush's “America the 
Beautiful” program would provide 
$175 million to plant new trees in 
urban and rural America, The 
National Arborist Association is 
trying to have the bill include funding 
for the aftercare of these newly 
planted trees as well as the care and 
maintenance of our mature urban 
trees. The NAA recently testified be- 
fore the Small Business Committee 
of the U.S. House of Representatives 
urging that the tree planting legisla- 
tion be amended to provide these 
funds. 

On the regulatory side, OSHA is 
considering two proposed regulations 
that deal specifically with the tree 
care industry. Both address electric- 
related work hazards and trees. The 
proposals would apply to residential 
and municipal trees near electrical 
conductors that are being pruned or 
removed by residential/commercial 
tree service firms as well as those 
being trimmed for line-clearance pur- 
poses. OSHA wants to ensure that 
only qualified personnel shall be ex- 
posed if an electrical hazard exists. 
Even those qualified would be re- 
quired to take precautions and have 
special training, such as CPR, before 
they could work near an electrical 
conductor. 

The NAA has spent considerable 
time and effort throughout the entire 
process trying to help draft useful, 
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practical regulations, with worker 
safety as a primary concern. NAA 
presented written testimony and par- 
ticipated in public hearings in Wash- 
ington and Los Angeles. Earlier this 
spring NAA President John Hen- 
dricksen and Executive Vice Presi- 
dent Bob Felix went to Washington 
to meet with OSHA officials to 
clarify points of concern. 

These proposed regulations have 
gone through the public comment pe- 
riod and public hearings. OSHA is 
now reviewing the data presented 
and is considering revisions. During 
this process there is no way of know- 
ing what the outcome will be. 

In other matters, Federal Depart- 
ment of Transportation regulations 
have been adopted by most states. 
Many tree service firms have re- 
ceived citations for violating the 
DOT requirements, which vary from 
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state to state. Contact your state De- 
partment of Transportation for infor- 
mation on regulations that will im- 
pact your firm. The fines are 
substantial and compliance is not to 
be ignored. 

Meanwhile, the Environmental 
Protection Agency has been silent on 
many issues and has passed as much 
regulatory authority as possible on to 
the states. Several states, including 
Vermont, Iowa and Illinois, have en- 
acted regulations requiring commer- 
cial pesticide applicators to have de- 
vices for mixing and loading to 
contain possible spills, as well as re- 
cycling systems for spilled materials 
and rinseates from truck washing. 

Other states, including Massachu- 
setts, are considering similar require- 
ments. EPA is also considering revis- 
ing the requirements for pesticide 
applicator certification and training. 




Lower Boom 45 ° Beyond 
Center— 39' 4 'Side 
Reach Shown ^ -> 


Both Booms Rat Out 
44'8' t ,SWe Reach ; 


Let the Altec Linebackers defend you against equipment 
time outs, because fewer time outs mean greater productivity and 
profitability for your company. The Altec models, LB546 and 


LB650. are designed specifically for 
Electrical Distribution and Tree- 
trimming work. 

* Reduce the Number of Time Outs 
for Setups with an Incredible 44 'Q* 
of Side Reach in the Rat Out Posi- 
tion on the L8650, 39'4* in the 
Work Position 


* Reduce the Number of Time Outs for Heat Exhaustion with a 
Super Cod Hydraulic System 

* Reduce the Time Outs Required to Repair Hydraulic Tool Circuit 
Systems with the New Maintenance-Avoidance Circuits 

* Reduce the Time Outs with Rugged Conditioning, Which 
Includes a Derrick Rotation Mechanism, Testing to 1 00 kV for 
an ANSI "Under 69-kV" Rating, Endurance-Testing, and 
Field Trials. 

The Altec Linebackers feature an amazingly large working 
area developed from the combination of 2 1 0° u pper boom articu- 
lation, and 135° of lower boom articulation, that's 45° overcenter! 
This wide range offers superior boom placement and coupled 
with fast, smooth operating contrds will help you score big 
savings. 

We’d like you to see the Altec Linebackers in action! See how 
reducing your timeouts can increase your "time up”, with reach 
throughout a broader operating range resulting in improved profit- 
ability. For further information about the LB Series and the name of 
your Distributor, circle our number on the Reader Service Card, or 
write or call us today, ahm m m m 

^Atec 

Altec Industries, Inc. 

Post Office Box 10264 
Birmingham, Alabama 35202 
205/991-7733 * Telex 78-2089 

Manufacturing and Servicing Facilities in 
Birmingham. AL, St. Joseph. MO, Indianapolis. IN. 
Atlanta. GA, Dixon. CA, Milton, Ont., 
and at Distributor Locations. 
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Professionalism 

What It Is, How To Acquire It, How To Keep It 



From the new client's perspective, your company is embodied in your sales rep- 
resentative. The best salesperson is the best listener. 


Professionalism is an image that a 
person or organization presents by its 
actions. From the moment a poten- 
tial client becomes aware of you or 
your firm, your professional perfor- 
mance is compared against the image 
in the client's mind. Every action 
after that helps mold your image — 
from advertising to sending invoices. 

What are the basic components of 
professional performance? Technical 
competence, ethics, common sense, 
efficiency, communication skills and 
most important, appearance. These 
are the traits of the professional in 
any occupation. A successful com- 
mercial tree company must not only 
possess these traits, it must also find a 
way of letting clients know it has 
them. The company that can project 
a professional image will be able to 
attract and retain a clientele inter- 
ested in good work, not the lowest 
price. 

“Professional performance re- 
quires persistence in everything that 
you do," says Tim Cox, Cox Tree 
Care, Inc., Greensboro, North Car- 
olina. 

First impressions 

Clients may learn about your ser- 
vices in a variety of ways. A personal 
referral may often carry instant 
credibility, but an ad in the local tele- 
phone book, a direct mailing or 
media advertising can be effective in 
initiating a relationship and establish- 
ing an image. 

Your Yellow Pages ad projects 
your image and must create instant 
credibility. It should be simple and 
direct in order to be effective. Your 
ad may attract a significantly larger 
readership if it contains a second 
color. You may want to set your ad 
apart from the others with unique 
wording and design. Be careful, 
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though, not to overdo. 

Stef Ringgenberg, Boulder Tree 
and Landscape Company, Inc., 
Boulder, Colorado, says, “Simplicity 
is the key to a successful Yellow Page 
ad. Including a good company logo 
as well as mentioning professional 
trade association affiliations gives 
people the feeling that they are 
dealing with a professional." 

Direct mail advertising attracts 
new clients, holds existing clients and 
sells tree care services. Brochures or 
newsletters must be grammatically 
and technically correct as well as at- 
tractive. Though it may not sell work 
immediately, a periodic mailing 
keeps your firm in the thoughts of 
your client. When a tree problem 
arises, your firm will be called upon 
to find a solution. 

“Educating the marketplace gen- 
erates a tremendous amount of 
work," says Dan Christie, Metropoli- 
tan Forestry Services, Inc., Ballwin, 
Missouri. “Our newsletter projects 
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our professional approach to the care 
of trees. It is designed to get clients' 
attention, make them aware of cur- 
rent or potential tree problems and 
motivate them to call us when they 
can identify with what our newsletter 
talks about. They depend upon us 
because we go to great lengths to 
project our firm as the profes- 
sionals." 

“You need them all," says Mike 
Zimmerman, Zimmerman Tree Ser- 
vice, Lake Worth, Florida, of the 
various ways to attract clients. “New- 
comers to your area go to the Yellow 
Pages first and call the company that 
projects the best image. Existing cli- 
ents and potential clients need to be 
reminded of your presence. Project- 
ing your professionalism by speaking 
to garden clubs and service clubs 
helps as well." 

The phone rings 

Often, the interest you have 
created from ads or mailings gener- 
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BISHOP 
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P.O. Box 870 * 12519 E. Putnam. Whittier. CA 90608 
Phones (213) 698-9818 • Free Calif. 1 (800) 882-6656 
Free Outside Calif. 1 (800)4214833 


ates a phone call to your office. This 
is your second opportunity to en- 
hance your professional image. 

This is not a time to use answering 
machines or answering services. The 
client is calling with questions that 
deserve immediate answers. A 
knowledgeable, courteous and re- 
sponsive person on the other end of 
the phone can immediately generate 
a lead for the salesman. 

Mark Tobin, Greymont Tree Spe- 
cialists, Inc., Needham, Massachu- 
setts, feels that using an answering 
machine is one of the biggest mis- 
takes a service business can make. At 
Greymont, calls are received from 
6:15 a.m. to 5 p.m. After 5, a re- 
corded message gives emergency 
numbers, but does not take mes- 
sages. 

Meeting the client 

The next opportunity for project- 
ing professional image comes with 
the sales call. From the new client's 
perspective, your company is embod- 
ied in your sales representative. If 
the sales rep is punctual, it tells the 
client to expect the same punctuality 
and courtesy from your work crews. 

Greymont office personnel arrange 
appointments and set up each sales- 
man’s appointment book for new cli- 
ents. As Tobin explains, “The cli- 
ent's time is valuable, so they love it 
if you show up when you said you 
would.” 

The salesperson should be neat 
and well-groomed. This indicates 
that company employees take pride 
in themselves and their work, and 
that they are attentive to detail. 

Next comes one of the most critical 
steps in any sale — determining what 
the client's perceived needs are. 
What your firm is asked to do will be 
based on what the client perceives his 
trees and shrubs need. Listening 
closely is critical in order to clarify 
any misconceptions and to uncover 
what the client really wants. 

The salesperson must be able to 
provide a knowledgeable response to 
the customer's need. The key to a 
successful sale lies in the ability to 
show the client that his needs can be 
better met by your firm than anyone 
else. 

Mike Hutnick, Sta-Green Tree 


“ Professional performance requires persist- 
ence in everything that you do. " 

— Tim Cox, Cox Tree Care, Inc., 
Greensboro, North Carolina 


Service, Carmichael, California, ad- 
vises, “Listen to the client's needs 
first. The best salesman is the best lis- 
tener.” 

Another significant part of profes- 


sional performance is being thorough 
in evaluating a client's property. Ask 
the client's permission to inspect the 
other plants on the property. Provide 
additional suggestions and recom- 


Do you 
have our 
July 1989 
CATALOG #789? 


If not, phone 
or write for 
your FREE 
COPY NOW! 
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mcndations. Most clients will appre- 
ciate this demonstration of genuine 
concern for their plants, and will give 
your recommendations serious con- 
sideration. 

Clearly written estimates are also 
imperative. Estimates should include 
a list of work items and their priority. 
This normally puts customers at ease. 
They like knowing that their immedi- 
ate needs have been addressed and 
that other needs have been identified 
which can be dealt with now or at a 
future date. 

Salespeople at Greymont generally 
wait two weeks before following up 
with the customer to discuss the pro- 
posal. As Tobin explains, “In the 
fall, we may be following up on jobs 
quoted in the summer. Because our 
estimates are descriptive and priori- 
tized, they don't get thrown away.” 

The professional doesn't hesitate 
to put the right price on a job. “Your 
price is a manifestation of your value 
of your firm,” says Dick Proudfoot, 
Pruett Tree Service, Lake Oswego, 
Oregon. Thai includes not giving in 
to customer pressure to cut a price 
without reducing the scope of the 



A knowledgeable, courteous and re- 
sponsive person on the other end of 
the phone can immediately generate 
a lead for the salesperson. 


work being considered. 

Also, a true professional isn't 
afraid to make the decision that no 
work is required. The result is usually 
a long-lasting confidence on the part 
of the customer, and often a sale at a 
later date. Meanwhile, the potential 
client will tell everyone how capable 
and honest you are. 

The client's next impression comes 
from scheduling. “Be up front,” 
Rtnggenberg says. “Tell the client it 
will be several weeks before you can 
get there. The client will quickly real- 
ize that good firms are in demand and 
not available on an instant's notice. If 
you can't get there when you prom- 
ised, call the client. Nothing does 
more to destroy an image than ignor- 
ing a customer.” 

The crew arrives 

The proficiency, courtesy and ap- 
pearance of the field crew r ensure that 
a new client will become a repeat 
client. 

The crew leader must be able to 
communicate well with people and 
should have adequate technical un- 
derstanding of the work to be done. 


Without our tree fertilizer Central Fhrk 
might look like the rest of Newark. 



Centra! Park's arborists use Doggett fertilizers. And let's face it, if you can make it there, 
you can make it anywhere. For information, call 1-800-448-1862. DOGGETT 

The Tree Fertilizer Company. 
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QUALITY SUPPLIES, TOOLS 
AND EQUIPMENT FOR THE 
PROFESSIONAL ARBORIST 


ROPE • FLIP LINES * CLIMBERS • HAND PRUNERS * POLE SAWS * POLE 
PRUNERS • HAND SAWS • SNAP RINGS • SPREADER SNAPS • TREE 
SLINGS * PULLEYS & SNATCH BLOCKS * SAFTEY GEAR * CABLING & 
BRACING • BOOKS • HOBBS BLOCK • HOBBS LOWERING DEVICE 

» ETC. « ETC. » ETC. 


WE STOCK A COMPLETE LINE OF ALL TOOLS AND SUPPLIES 

AUTHORIZED DEALER AUTHORIZED DEALER AUTHORIZED DEALER 
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ASPLUNDH 


lECHD 

Fwst from the start ■ 


BRUSH CHIPPERS 
AND 

BUCKET TRUCKS 



@1 green 
w garde 


F .in no Sa* Works 




RBORTECH 


TRUCKS A TRUCK BODIES 
FOR TREE CARE 


hand saws 


LEVCO 


STUMP GRINDERS 


NEW & USED 

BRUSH CHIPPERS 
CHIP TRUCKS 
BUCKET TRUCKS 



WEST COAST 
CALL 

TREE EQUIPMENT 
COMPANY 

PORTLAND, OREGON 

1-800-635-4294 

1 - 503 - 635-3916 
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SPECIALIZING IN 
DIAGNOSTIC 
EQUIPMENT FOR 
TREE CARE 


Grow Gun 

OAKFIELD 
Soil Sampler 



DOGGETT 

SOUTHWEST 

CALL 

Artistic Arborist 3ttt. 

PHOENIX, ARIZONA 

1-800-843-8733 

1 - 602 - 263-8889 
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PROMARK 
PRODUCTS INC. 
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Fanno Saw Works 


MIDWEST 

CALL 


CLEVELAND, OHIO 

1-800-332-TREE 

1 - 216-381 -1704 






PLANTING A TREE IS HALF THE BATTLE 

The other half is keeping it alive .Use ROOTS* , the root growth 
enhancer, to make your installed trees and shrubs thrive. 
Landscape contractors use ROOTS for fast root regrowth that 
reduces transplant shock and helps the tree support its above 
above-ground biomass. Just drench the soil after planting with 
ROOTS diluted 50 to one. Two ounces of ROOTS (concentrate) 
to one inch caliper, so a gallon will treat sixty seedlings or ten 
to twenty large trees. 

WARRANTEED PLANTINGS 

If you have an obligation to replace any plants in a contract 
period, doesn’t it make sense to encourage root growth? There 
is really nothing else that will do the job ROOTS does. ROOTS 
may be the best insurance policy available for plantings. 

KEEP EVERYTHING LOOKING GOOD WITH ROOTS* 

If you are not getting the growth, healthy appearance, or 
flowering that you want in your plantings, you use ROOTS on 
all your trees, once in the spring, once in the fall. Apply as a 
soil drench or with root feeding (but not more than 1 2 inches 
deep). 

ROOTS was developed by scientists at the Yale School of 
Forestry and is widely used for transplanting, and the 
maintenance of all st ressed trees. 

Send in for simple explanation 
of how ROOTS works, and a 
list of distributors. 


rook* 


25 Science Park New Haven CT 0651 1 (203) 
In Canada call: (514) 426-3358 
'ROOTS and srqnROOTS are trademarks 
Of SDiliMf CO r&o ration 


That means not only being able to 
complete the job as it was sold, but 
also to be able to respond intelligent- 
ly to the customer's questions. The 
crew leader should notify the client 
when the crew will start working and 
provide direction so that the crew can 
operate efficiently. 

Greymont established a perfor- 
mance appraisal and goal-setting pro- 
gram to help its foremen polish their 
interpersonal skills. The program 
strengthened understanding between 
supervisor and field employee, made 
the employee feel cared for and in- 
volved, and led to four foremen en- 
rolling in an effective supervision 
seminar. 

Upon arriving at the job site, each 
crew member should be able to begin 
assigned tasks promptly and work ef- 
ficiently. The crew should treat the 
customer and the customer’s prop- 
erty with the same respect they 
would wish to be shown. The work 
must be carried out according to job 
specifications, using technically cor- 
rect procedures. 

Crews also should recognize the 


Now Fanno Gives 
You a 




Pruning 


Mode] # 
FI 1311 


Pruning 
is a breeze 
with our revolu- 
tionary TRI-EDGE 
design. WeVe combined 
the best- Japanese High 
Technology and Fanno 
Quality, 

• Blade is Japanese manufactured 
to our custom specifications 

* The 13” razor sharp blade has 6 
teeth per inch 

Durable, marine 
grade laminated 
hardwood handle. 




Also available: The same high 
quality TRI-EDGE for your 
polesaw designed to fit on Fanno, Corona or 
Snap-cut socket head. 

VAN NO 

INTERNATIONAL a service of 


FANNO SAWWOHKS 

P.Q, Box 628 * Chico. California, 95927 
1916) 895 1762 ■ FAX 19 1 6) 895-Q3P2 
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importance of a thorough cleanup. 
The average customer is likely to be 
more critical of a poor cleanup than 
of a poor pruning job because tidying 
the yard falls within his area of exper- 
tise. Tree crews can usually leave the 
work site cleaner than they found it. 

When there is a problem with a job, 
it should be addressed immediately. 
In some cases, clients get a comment 
card with every invoice that might 
ask, “HOW ARE WE DOING?” 
The survey can determine: 1) 
whether the office staff answers the 
phone efficiently; 2) whether the ar- 
borist (salesman) was professional 
and courteous; 3) if the field crew 
performed in a neat, professional 
manner; and 4) the customer’s over- 
all satisfaction with the work. The 
form should provide room for com- 
ments and may also list other services 
that the client may be interested in. 

This follow-up gives management 
an opportunity to measure the cli- 
ent's perception of the company’s 
professional performance and make 
necessary adjustments. 

Equipment carries a message 

Your vehicles and heavy equip- 



Crews should recognize the impor- 
tance of a thorough cleanup. The 
customer is likely to be more critical 
of the cleanup than the pruning job. 


ment also can be powerful advertis- 
ing tools. Your trucks are rolling 
billboards. A company that keeps its 
equipment clean reflects a sense of 
pride in its work. Customers remem- 
ber seeing good-looking equipment 
in their neighborhood and remember 
the company's name when they need 
professional tree work. 

Well-maintained equipment not 
only looks good and projects a good 
image, it also enables crews to be 
more productive and more efficient. 

To sum up, advertising, answering 
the phone, handling customer inquir- 
ies, sales presentation, the appear- 
ance and conduct of your field crews 
and the appearance of your equip- 
ment all manifest professional per- 
formance. Paying attention to these 
areas can help attract better clients 
and more business. 

How do you measure up? Analyze 
your operation, your image and your 
professional performance. Deter- 
mine what steps must be taken to im- 
prove your professional performance 
and set goals accordingly. Remem- 
ber, too, that management must 
demonstrate a professional manner 
and set an example for everyone else. 

m 




LIST OF ADVERTISERS 


No. Advertiser 

Page no. 

No. 

Advertiser 

Page no. 

1 

ACRT, Inc.-Environmental Specialist 

20 

18 

Independent Protection Company 

36 

2 

Aerial Lift, Inc 

Inside Back Cover 

19 

International Society of Arboriculture 

17 

3 

Altec Industries, Inc 

27 

20 

Karl Kuemmerling. Inc 

7 

4 

American Arborist Supplies 

25 

21 

J.J. Mauget Company 

19 

5 

American Hydraulics, Inc 

37 

22 

National Arborist Association 

16 

6 

Arbortech 


23 

New England Arborware, Inc 

10 

7 

Asplundh Manufacturing Inside Front Cover, 39 

24 

Opdyke, Inc 

11 

8 

Bandit Industries/Foremost Fabrications, Inc 23 

25 

Pancoast Concerns. Inc 

6 

9 

D.A. Beam Enterprises, Ltd 

13 

26 

Artistic, Lanphear & Tree Equipment ... 

31 

10 

The Beevers. Inc 

35 

27 

Rayco Manufacturing, Inc 

8 

11 

Bishop Company 

29 

28 

Roots, Inc 

32 

12 

The Doggett Corporation 

30 

29 

Southco Industries, Inc 

3 

13 

Dow Elanco 

14, 15 

30 

Stockbridge School of Agriculture 

9 

14 

Encap Products Company 

38 

31 

TECO Inc 

21 

15 

Environmental Consultants, Inc 

10 

32 

Time Manufacturing Company 

37 

16 

Fanno Saw Works 

32 

33 

Vermeer Manufacturing Company 

5 

17 

Golden Bear Arborists, Inc 

24 

34 

Western Tree & Landscape Supply 

8 


TREE CARE INDUSTRY - JUNE 1990 


33 


LABOR AND LAW UPDATE 


Role Reversal 

Employers Welcome Strikes as Unions Seem to Avoid Them 


By Steven R. Semler 

Conventional wisdom is that em- 
ployers put up dollars to avoid strikes 
and that unions seem more willing to 
strike to force employers to give in to 
their economic demands. Current 
events, however, appear to be turn- 
ing that conventional wisdom topsy 
turvy. 

Recently, Greyhound, which ap- 
pears to have brought on a strike, 
permanently replaced almost three 
thousand drivers at substantially 
lower wages than had been paid to 
strikers. Eastern Airlines replaced its 
pilot force which honored a Machin- 
ists Union picket line. The New York 
Daily News appears to be headed in 
the same direction with its newspaper 
distribution staff, which consists 
largely of long-term employees at the 
high end of the pay scale. 

In short, employers now appear 
more willing to accept — or even to 
engineer — strikes so that they can 
permanently replace, at lower wage 
cost, their experienced (read 
“costly") work force, which they see 
as creating a squeeze on profit mar- 
gins. As a result, unions are increas- 
ingly reluctant to strike in order to 
deprive employers of the chance to 
permanently replace the mem- 
bership. 

New relationships 

Employers have had the right to 
permanently replace strikers since 
the Supreme Court held in 1939 that 
the original Wagner Act permitted 
the practice. But the current phe- 
nomenon appears to be rooted in the 
reordering of economic relationships 
of the 1980s. 

The birth of this trend was the 


PATCO strike, from which corpora- 
tions perceived that replacing a so- 
phisticated labor force could not only 
be achieved, but, perhaps more sig- 
nificantly, was a commercially ac- 
ceptable business practice. If 
PATCO planted the seed of respect- 
ability, the consequences of the 
merger craze of the 1980s cultivated 
its utilization. 

Three aspects of the merger craze 
accounted for this. First, the debt 
created by merger deals forced cost 
reductions; every cost center, includ- 
ing labor, became fair game for cuts. 
Second, the corporate raiders who 
increasingly became the new owners 
of these businesses came on the job 
with no personal attachment to the 
workers. Third, as the corporate 
raiders used strikes to reduce the cost 
of labor, their competitors, who may 
have had an attachment to their 
staffs, realized that their survival de- 
pended on the same cost-cutting 
measures. 

Other factors 

Added to this mix was a recent Su- 
preme Court decision holding that 
employers could allow newer em- 
ployees who crossed picket lines to 
claim — and to keep — the more desir- 
able seniority-based positions. Thus, 
employers could not only perma- 
nently replace strikers, but they 
could also drive a wedge between 
them by offering an inducement to 
newer employees to abandon the 
strike and return to work on lower 
terms. 

And, if these sobering develop- 
ments served to keep unions from 
striking, still another option was 
created for employers by the Na- 


Unions are increas- 
ingly reluctant to 
strike in order to de- 
prive employers of 
the chance to perma- 
nently replace the 
membership. 


tional Labor Relations Board. For 
the first time in its history, the NLRA 
ruled in the mid-1980s that employ- 
ers could lock out employees while 
continuing operations with tem- 
porary replacements. In this fashion, 
employers could coerce unions to 
give in to employers' demands. 

Some feel the pendulum has swung 
too far. U.S. Senators Floward 
Metzenbaum (D-Ohio) and William 
Clay (D-Mo.) have introduced legis- 
lation to restrict the use of re- 
placement workers and guarantee 
the rights of strikers. Given the in- 
creasing indications of union organi- 
zational interest in the tree care in- 
dustry, these proposals may vitally 
affect your ability to maintain your 
business in the event of a strike. fQ 


Steven R. Semler , of the law firm of 
Semler and Pritzker in Washington, 
D.C . , serves as labor law counsel to 
the National Arborist Association and 
to corporations in the tree 
care industry. 
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We can paint your chipper any color, but under the paint 

It's Still a Beever 


When you order your chipper 
from The Beevers, Inc. we'll 
custom build it the way you want 
it, right down to the final paint 
job. Of course, under the paint, 
it’s a Beever: The best chipper 
your money can buy. 

With features you won't find on 
any other chipper, the Beever 
remains number one in the 
industry. Using state-of-the-art 
components on a heavy-duty 
framework, Beevers are 
assembled by some of the top 
production people in the 
country. 


Whether you’re ordering the all 
new Eeger Beever Model 290, 
the heavy duty Model 300 with 
knuckleboom loader option, or 
the Busy Beever, we’ll build it to 
suit you. From the engine to the 
trailer hitch, you have many 
options to choose from. In fact, 
we can build more than 200 
different Beevers that are just 
right for you. 

Also, check out the new E-Z 
Beever. Our Research & Devel- 
opment team has designed a 
totally new chipper unlike any- 
thing ever introduced before. 


It's easy to operate, easy to 
maintain and easy to own. It 
simply chips brush all day long 
and only costs pennies a day to 
run. 

Remember, when you order a 
Beever, we can paint it any 
color of the rainbow. But we 
think it’s what’s under the paint 
that counts. 


THE BEEVERS. INC. 



P.O. BOX 800, WINN, Ml 48896 (517) 866-2381 (800) 233-6065 
Call or write for a free video demonstration and the dealer nearest you. 

" Making the best even better" 



CLASSIFIED 


HELP WANTED 

Hot career opportunity in tree care sales 

— Come work where America plays. In 
Palm Beach County on Florida’s Gold 
Coast. Expanding tree care company 
needs aggressive, knowledgeable person 
experienced in all phases of tree care 
sales. If you want , , . 

— Year round work 
— Unlimited advancement potential 
— A prestigious address 
—Full benefits 

—Generous compensation based on ex- 
perience .... 

Call Zimmerman Tree Service 407-845* 
1045 


Distribution line clearance foresters 
wanted — Are you looking for a new chal- 
lenge? Do you want to advance your ca- 
reer in the electric utility industry? 

If your answer is yes, send your resume to 
Environmental Consultants. Inc,, (ECI). 
ECI. the leader in vegetation manage- 
ment, has openings throughout the 
United States for experienced and ener- 
getic foresters. Forestry or related field 
and experience in Distribution Line 
Clearance or Transmission Righuof-Way 
Management with a consultant, electric 
utility, or contractor performing those ac- 
tivities. 

Send resume in confidence to: 

Dennis E. Holewinski, President 
Environmental Consultants 


207 Lakeside Drive, 
Southampton, Pa, 18966-4527 


Growing tree care firm in northern Ohio 
seeks qualified and motivated individuals 
for sales, production foreman, and 
climbers. Field experience and college- 
level education preferred. Send resume 
to TCI Magazine, P.O. Box 1094, Am- 
herst, N.H. 03031-1094. 


Arbor Care is looking for key people to 

develop our Northern California opera- 
tions. We are primarily a commercial tree 
contractor performing high quality tree 
management throughout the Western re- 
gion. Arbor Care is an active member of 
the N.A.A, and the LS.A. Western 
Chapter, 

We are accepting resumes for foremen 
and as follows: Send resumes: Arbor 
Care, 825 Mabury Road, San Jose, Calif, 
95133 

FIELD SUPERINTENDENT: San 

Francisco and Peninsula. Requires: Field 
management of 5 crews, quality control, 
client relations, paperwork coordination 
and equipment management, EOE 

OPERATIONS MANAGER: Northern 
California. Is responsible for three 
branch offices to include: scheduling, 
budgeting, sales presentations, equip- 
ment coordination. 



The Difference Between 
Good And Gone 

LIGHTNING PROTECTION SYSTEMS 
FOR TREES 

• More Profits 
• Needed Service 

• You Have Tools, Men 

And Equipment 

• Door Opener And Sales Closer 

• Present Customers Are 
Qualified Prospects 

• Minimum Investment 

• Send For Free Tree Kit 
• VHS'How To Install Tree 

Sysfems(Sl4.95J 

INDEPENDENT PROTECTION 
COMPANY, INC, 

1 603-09 SOUTH MAIM STREET 
GOSHEN, INDIANA 46526 
< 219 ) 533-4116 
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FOR SALE 

Vermeer 665 Slump Cutter — Wisconsin 
engine — 1-1/2 years old — good condition 
— $7,500. Minnesota area 612-890-8449 


45 r AERIAL LIFT of Milford, CT. 
mounted on 1980 Ford F700 Chassis 
w/370 V8 engine; Tool Box Package with 
12 yd. Dumping Chip Box; Excellent 
condition; entire unit recently painted 
with Imran paint. $28,000 
STUMP CUTTER— 1976 Vermeer, 
Model 10 in excellent condition. This is 
one of the best Model 10s on the market. 
$1,850 

1975 FORD F750 Chassis w/391 V8 en- 
gine, PS, AB, 13" fiat bed body with tool 
boxes; one owner, 42,000 actual miles, 
truck, cab and engine in excellent condi- 
tion. $4,500 

THE HAUPT TREE COMPANY CO, 
INC.: Telephone 413-229-856 5 

AERIAL LIFT/CHIPPER: 

1978 Ford F750, 391 c,Ld, gas, 5 speed, 
PTO w?88 gal pump. 2 speed Eaton rear 
end, 18,500# axle, HD front & rear 
springs, chip box w/ side dump, cab 
guard, 2 cyl. Wisconsin pony motor w/ 3 
gal. pump. Skyworker — model 1045A, 
serial #4734, same year as truck, isola- 
tor, 24' lower boom, 4!/2 pr hyd. cylinders, 
steel knuckles. Rear mounted platform 
chipper, Fitchburg, 6" blades, VG4D 
Wisconsin engine — $12*500 

Skyworker Model #1044 A on 1970 John 
Deere Skidder Model #440, serial 
#T5 A B RO? 1 884T — $ 1 0,000 
Send inquiries to TCI Magazine, Dept. 
L, P.O. Box 1094, Amherst, N.H. 03031- 
1094 


DISC CHIPPERS: 

1989 Morbark Busy Beever Chip and 
Bag, never titled, 10 hours running time 
24 HP Twin Cylinder Onan, pintle hitch, 
extra set of knives, 100 chip bags — $5,500 
1987 Morbark Eeger Beever, Hercules 
G-1600 61 HP Gas, 850 hrs., pintle 
hitch— $7,000 

Send inquiries to TCI Magazine, Dept. 
B. P.O. Box 1094, Amherst, N.H. 03031- 
1094 


New 1990 FORD F-700, 429 Gas 5- 

speed, 23,160# gwv, Southco 14 forestry 
dump body, pintle hitch 
Southco Industries, Inc, — outside NC: 
1-800-331-7655, NC: 704-482-1477 


INDUSTRY 

ALMANAC 


August 12-15 

Internationa! Society of Arboriculture 
Annual Conference and Trade Show 
Toronto, Ontario* Canada 
Contact: ISA— <217) 328-2032 

October 25-27 

American Society of Consulting Ar- 
borists 

Annual Meeting 

Innisbrook, Florida 

Contact: ASCA— (813) 446-3356 

October 28-31 

Tree Care Industry Exposition '90 
Richmond, Virginia 

Contact: TCI Magazine — (603) 673-8952 

February 12-17, 1991 

National Arborist Association, Inc. 
Annual Meeting 
Tampa, Florida 

Contact: NAA — 1-800-REF-2-NAA 


SKYWORKER 


• Largest Parts Inventory in U.S. 

• Same Day Shipmentstmosi items) 

• Technical Assistance 

• Used Equipment For Sale 

• Rebuild Facilities 

• All Makes Trimming Equipment 

AMERICAN HYDRAULICS, INC. 

RtJ4, Box 4668 
Hartwell, G A 30643 

404 - 376-3192 


SKYWORKER 



■ 

MX® MOST 
EXPENSIVE TOOL 
NEEDS TO WORK 

VERSALIFT 

VO'50 DOES! 


Your tools are your livelihood in the 

tvee-Care business, and an aerial lift truck is probably the most 
expensive tool you have-and it needs to work when and where you want it. 

In less than three years, the VERSALIFT VO-50 has proven to be an 
effective, hard-working and dependable tool with tree-care professionals from 
coast to coast. 

The VO-50 design provides reach and movement many others can't match. 
This means fewer setups and more work time. And It’s done without 

troublesome cables or chains, meaning safer, 
Hv^H low maintenance operation. 

I Many of the biggest names in tree t are 

HR* f m are moving to VERSALIFT- Call or write 
B* / today for more information and the name of 

HEf I '41 your nearest VERSALIFT distributor. 

W It’s TIME to 

HHv r check out VERSALIFT! 


MANUFACTURE COMPANY 

PQ, Box 20368 Waco, Texas 76702-0368 
(617)776-0900 TELEX (910)694-5218 FAX (Si 7) 776-7531 
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CUTTING EDGE 



The new Vermeer 1250 Brush 
Chipper handles any wood item up to 
12 inches in diameter. It comes with a 
standard Ford 300 GF gas or optional 
Perkins 4.2L Diesel power plant. Fea- 
tures include vertical feed rollers, a 
12-by-12-inch feed opening for 
smooth feeding, and a 42-inch disk 
with four steei-hardened knives. 
Chipper feed rate is 131 feet per min- 
ute. Contact Vermeer Manufacturing 
Co., Pella, Iowa 50219 


Elvex Corporation presents a three- 
way personal protection product, 
consisting of safety cap, heavy duty 
hearing protection and oversized 
Lexan face shield. Ear muffs rated at 
24dB or 27dB and face protection 
products in different sizes and mate- 
rials are available. The hearing and 
face protection accessories are sold 
separately and adapt to most hard- 
hats. For more information and free 
catalog, write to ELVEX CORPORA- 
TION, P.O. Box 850, 18 Taylor Ave., 
Bethel, Conn., 06801 


CHOICE OF 
TOP OPERATORS 

TOUCH BRAIDED PVC 
High Pressure Neon SPRAY HOSE 



• Braided reinforcement, • Worker's favorite, easy 
rated 800 PSI working to work with, resists 
pressure, 3000 burst. kinking and memory 

bend. 


• 300', 400', 600' continuous lengths in multiple IDs 
available. 


«> 9 £ e r8e 



At Your Distributor or 
Call Us at (312) 593-6464. 

ENCAP PRODUCTS COMPANY 

PO. Box 278, Mt. Prospect, IL 60056 1 



A state-of-the-art mid-range chain 
saw has been introduced by the 
Homelite Division of Textron Inc. The 
Model 250 saw has a 2.5-cubic-inch 
(41cc) engine displacement and 9,000 
rpm cutting speed. Suggested list 
price is $289.99. An exclusive primer 
bulb starter provides 1 to 3 pull 
starting capability, a spring mounted 
suspension system located in the 
handle provides comfort during ex- 
tended usage. For further information 
on the Homelite 250, see your local 
sales representative or write to: 
Homelite, Marketing Dept., 14401 
Carowinds Blvd., Charlotte, N.C. 


3PF Adopts New 
Mission Statement 

On May 2, the Board of Directors 
of the Pesticide Public Policy Foun- 
dation (3PF) changed the mission of 
the organization. The new focus shall 
be limited to legislative and regula- 
tory issues that impact the urban/sub- 
urban pesticide user at state and local 
levels. Insufficient funding and the 
resignation of Executive Director 
Dr. James Wilkinson prompted this 
reorganization. 3PF can be reached 
at 401-294-6133. 


Safety Standards 

Copies of the ANZI Z133 standard 
for tree care safety may be obtained 
from the American National Stand- 
ards Institute, 1430 Broadway, New 
York, New York, 10018, or from 
NAA or ISA. There is a charge. 
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Our Customers Spoke- 

And We Listened 



INTRODUCING THE NEW ASPLUNDH LR-50 

FLAT DECK TRIM-LIFT 

NEW Model! New Style! NEW LOW Price! 


At last — a practical, versatile, inexpensive alternative! Asplundh's new 
LR-50 Flat Deck Trim Lift unit is lighter, more backyard maneuverable 
and, with the boom mounted over the rear axle, it puts even the 
toughest jobs within reach. Plus — it has the same great 
quality and features you expect from Asplundh. 


ASPLUNDH 


• 277° Upper Boom Articulation! 

• 350-pound bucket capacity! 

• 55-foot working height! 

• Ford F- 700 Chassis! 

• 28-Cubic foot full width through box! 

• Flat deck adaptable to hold spray equipment, 
stump grinders and other arborist equipment! 

Now you can afford the product arborists use more 
than any other! Asplundh — known for unmatched 
performance, durability and reliability. 


Call the Trim-Lift Hotline today for a quote! 
1 -800-331-1038; In PA 1-800-422-6479 


ASPLUNDH 


MANUFACTURING DIVISION 

Blair Mill Road. Willow Grove. PA 19090 
Phone: (215) 784-4200 • FAX: (215) 784-1313 



FROM THE FIELD 


Diagnosing Problems 

An IPM Technician s First Visit With A New Customer 


By Peter Felix 

. As you will see, a client's first 
meeting with the technician sets the 
tone for the rest of the season. 

First, a bit about I PM. Concern for 
the environment is at an all-time 
high, and the I PM concept is becom- 
ing popular. 

I PM programs are environmen- 
tally sound, maintain healthy land- 
scapes, and improve the relationship 
between company and client. 

The equipment used for IPM is dif- 
ferent from that used for cover spray- 
ing. An IPM rig must be capable of 
mixing small quantities of different 
materials. A large fresh water tank 
combined with smaller tanks and a 
variety of pumps and hose reels are 
essential. 

The most important component of 
an IPM program is the technician, 
who must be able to identify plant 
material and plant problems as well 
as use pesticides safely. 

The IPM technician is the ultimate 
decision-maker. He or she must de- 
cide what type of treatment is 
needed, what to use, when to use it, 
or if to use it at all. Since they are 
normally trusted by clients, techni- 
cians often make recommendations 
for other tree work, such as fertiliz- 
ing and other services the company 
provides. 

As customer confidence and satis- 
faction levels rise, technicians be- 
come more comfortable dealing with 
clients. This experience often proves 
to be a training ground for moving 
into sales positions. 

Now, for our visit. The customer, 
Mr. Smith, planted most of the mate- 
rial in his yard himself. He is con- 

40 


cerned about the damage that has oc- 
curred to his plants in the past 
growing season. 

When Mr. Smith calls the office, I 
set up an appointment for the next 
day. When we meet, I ask Mr. Smith 
to walk around his property with me. 
As we start, I take a good look at the 
American holly by his front door and 
point out that it was damaged by 
leaf miner last year. Since it is so 
early in the season, I tell Mr. Smith 
that I will monitor the plant on future 
visits and deal with new problems as 
they arise. 

As we move on, we come to a rho- 
dodendron with huge pieces chewed 
from the leaves. Mr. Smith asks if I 
know what has happened, and I reply 
confidently that black vine weevils 
have been feeding on his plant. 

As we walk up to Mr. Smith's 
grove of mountain laurel, I notice 
lace bug damage on the leaves. By 
this time, I know Mr. Smith is con- 
fident of my ability. 

At the cedar trees, Mr. Smith 
points out an orange growth on one 
of the branches. I explain that the 
growth is a fruiting body of rust fun- 
gus that needs alternate hosts to 
grow. It normally appears when 
apple trees or mountain ash are 
nearby. 

Although Mr. Smith says he 
doesn't have any apple trees in his 
yard, I spot a crabapplc tree in his 
neighbor's yard. Since the condition 
isn't serious, 1 tell Mr. Smith that I 
wouldn't spray now but would con- 
tinue to monitor the tree on future 
visits. 

At the hemlock hedge, we both 
notice hemlock woolly adelgid. Some 
of the hemlock are in severe condi- 
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tion, while others are covered with 
egg masses. 1 explain that I will spray 
horticultural oil on these hemlocks 
today to control the adelgid. 

We then move on to a rhody that 
looks chlorotic. I get down and take a 
few cores of soil and put them in a 
bag. I explain that the plant may be 
suffering from the lack of a micronu- 
trient, but I will send the soil samples 
out for analysis. 

As we approach the front door, I 
wrap up our meeting by explaining to 
Mr. Smith what I would do that day. 
This includes spraying his hemlocks 
and other evergreens and setting up a 
trap for monitoring the emergence of 
clearwing borers. 

Mr. Smith complimented me on 
my professional manner. I told him 
to have a nice weekend and that I'd 
see him in two weeks. 

It is always satisfying to receive a 
compliment from a customer like Mr. 
Smith. Receiving compliments from 
customers builds the technician's 
confidence. It also brings home the 
fact that IPM technicians perfor m a 
vital service. H3 


Editor s Note: Peter Felix is em- 
ployed by F. A. Bartlett Tree Expert 
Company in New York. 

Do you have a story for From the 
Field? TCI will pay $50 for published 
articles. Submissions become the 
property of TCI and are subject to 
editing for grammar, style and length. 
Entries must be submitted by field 
workers and must bear the name of 
the worker and his employer or they 
will not be considered for publication. 
Articles and photos must be received 
by the first day of the month for the 
following month's issue. 



AERIAL LIFT 
MILFORD, Cl 


One Year^Wto’anty 
Meets ANSI A92.2 
- 1979 Specifica- 
tions. Timberjack 
or Skidder Mount- 
ings. Upper Boom 
Link Drive, All 
Steel Weldments 





Arbor tech’s UTV 





Utility Tree Vehicle 


◄ CHIP TRUCK - UTV carries a heavy load of 
chips, and with Arbortech “L”-box provides ample 
space for tools. Match UTV with a high capacity 
log loading crane and you save time and labor. 


DUMP TRUCKS 

Remove UTV's sectional roof and the 
UTV converts to a dump truck. The 10 Ga. Galvanneal 
sides are heavily reinforced and gusseted for maximum side 

wall strength. 


i SPRAY TRUCK 

Remove the sides and 
UTV provides additional use 

for your investment as a platform body. The 14' model 
leaves a 12' floor, plenty of room for most skid mount 
sprayers. The permanent bulkhead protects the tool 
box during flatbed use. 


CALL TODAY! 
1-800-255-5715 (Ohio 216-264-4266) 
Call the Arbortech Action Line to order your new UTV, 
the most versatile vehicle now available to the tree care industry. 

Take advantage of the industry's largest chassis pool . . . apply 
for up to 60 months leasing. . .arrange for 24-hour fast mount 
installation service. . .or just ask for product literature. 



RBORTGCH 


a Scott Letzer company 




3203 West Lincoln Way, Wooster, Ohio 44691 
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Our Customers Spoke- 

And We Listened 



INTRODUCING THE NEW ASPLUNDH LR-50 

FLAT DECK TRIM-LIFT 

NEW Model! NEW Style! NEW LOW Price! 


At last — a practical, versatile, inexpensive alternative! Asplundh's new 
LR-50 Flat Deck Trim Lift unit is lighter, more backyard maneuverable 
and. with the boom mounted over the rear axle, it puts even the 
toughest jobs within reach. Plus — it has the same great 
quality and features you expect from Asplundh. 


ASPLUNDH 


- 


Call the Trim-Lift Hotline today for a quote! 
1-800-331-1038; In PA: 1-800-422-8479 


• 277° Upper Boom Articulation! 

• 350-pound bucket capacity! 

• 55-foot working height! 

• Ford F- 700 Chassis! 

• 28-Cubic foot full width through box! 

• Flat deck adaptable to hold spray equipment, 
stump grinders and other arborist equipment! 

Now you can afford the product arborists use more 
than any other! Asplundh — known for unmatched 
performance, durability and reliability. 


ASPLUNDH 


MANUFACTURING DIVISION 


100 Asplundh Avenue 
Creedmoor, North Carolina 27522 
Phone: (919) 528-2535 • FAX: (919) 528-8091 






Gerald D. Duke 

Leader in safety for the 
industry discusses his com- 
pany's Employee Task Force 
concept. 
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control. 
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OUTLOOK 



Tree Care Industry 



/ have learned sev- 
eral valuable les- 
sons about safety. 
First, like profes- 
sionalism, safety is 
a way of life , You 
don’t turn it on and 
off; you use safe 
practices in every- 
thing that you do. 


This issue is devoted primarily to tree care safety, an 
area of our industry that I have been deeply involved in for 
more than 20 years. 

Over that time, I have learned several valuable lessons 
about safety. First, like professionalism, safety is a way of 
life. You don’t turn it on and off; you use safe practices in 
everything that you do. 

Second, accidents don't just happen. They are caused 
when people commit an unsafe act, when they try to do 
something that is beyond their expertise or knowledge, 
when they are careless, or when they knowingly take un- 
necessary chances. 

The most important ingredient in tree care safety is man- 
agement’s commitment. Management must set an example 
and enforce safety requirements at all times. If the com- 
pany places a high priority on safety practices, the field per- 
sonnel will, too. Those who do not are accidents waiting to 
happen. 

Tree care safety practices are embodied in the Z133 
Standard of the American National Standards Institute. 
Every tree worker should be familiar with those practices 
and use them at all times. Management must take the time 
and spend the money to use tree care safety programs to 
train and retrain personnel. 

Clearly, there is a moral obligation to prevent injuries. 
No one wants to see a worker injured. There are financial 
incentives, as well. Since the cost of workers compensation 
insurance is modified by a firm’s accident experience, com- 
panies with a low accident rate enjoy lower insurance rates. 
That means a competitive edge and more profits. Further, 
accidents disrupt production and cause injured personnel to 
miss work, reducing productivity and profitability. 

"It isn’t going to happen to me!” is too familiar a cry. 
Unfortunately, “it” might happen to you. The less you do 
as an individual or a company to use and enforce safe prac- 
tices. the more you increase the risk. The gamble just isn’t 
worth it. 
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Compare Beever Chippers to the Others, 
And Discover Why We're Number One. 



When you’re in the 
market for a brush chipper, we 
think you should shop around. 
Compare features, performance, 
price, factory service and parts 
support, manufacturer’s reputa- 
tion, options available. Talk to 
other chipper owners. (We can 
give you names.) Ask questions. 

After you’ve done your 
homework, we’re confident 
you’ll choose an Eeger Beever. 



Call or write for a free 


We don’t hold more than 
60 percent of the disc-style 
chipper market by accident. We 
haven’t sold more chippers than 
anyone else with gimmicks, fast 
talk or promises we can’t keep. 

We’ve done it with hard 
work, attention to detail, by 
listening to our more than 6,000 
customers and by stressing 
quality in everything we do. 

Our Eeger Beever Model 
290 sets the standard by which 
all other disc-style chippers are 


measured. It has the same 
patented design features that 
made the Eeger Beever the top 
seller in the first place. To this 
solid foundation we’ve made 
significant improvements, 
including a tougher frame, better 
hydraulics, larger infeed open- 
ing, longer feed wheels and other 
important features. It is, quite 
simply, the best chipper your 
money can buy. 

Do your homework. 

Look at the competition. We’ll 
be waiting for your call. 


THE BEEVERS, INC. 

P.O. BOX 800 WINN, Ml 48896 
(517)866-2381 (800)233-6065 
video demonstration and the dealer nearest you. 





Safety First 

An interview with a leading tree care safety expert 



“My goal, quite frankly, is to design this program so that in five years, I am no 
longer needed." — Gerald D. Duke 


By Peter Gerstenberger, Editor 

Gerald D. Duke is the director of 
safety and training for Laidlaw Tree 
Service in Rochester, New York. 

Laidlaw Tree Service is owned by 
Laidlaw, Inc., a Canadian con- 
glomerate. Laidlaw owns the largest 
yellow bus fleet in North America, 
and is second largest in the hazardous 
waste handling business. The com- 
pany’s growth has been largely 
through acquisition of service busi- 
nesses. Two and a half years ago, the 
company bought Monroe Tree and 
Lawn Tender in Rochester, New 
York, and Love & Associates in Vir- 
ginia. Laidlaw Tree Service employs 
more than 1,000 workers and oper- 
ates in 11 states, providing utility line 
clearance tree trimming, residential/ 
commercial tree care and lawn care. 
Duke was hired to develop training 
for crews and management and over- 
see claims handling procedures. 

Duke enjoys the challenge of get- 
ting a program to work, seeing man- 
agement people grow in their abili- 
ties, and seeing the workplace 
become a safe environment. He de- 
signs his programs so that over time, 
employees assume increasing respon- 
sibility for.the program's success. 

In the small or medium-size firm, 
the owner typically wears many hats 
with little time to administer a safety 
program. A successful accident- 
prevention program should run itself, 
however. Duke stresses that com- 
pany commitment is important in 
making his task force concept work. 

Tell us about your background, spe- 
cifically, what experiences led you 
into this field? 

I enjoy safety because of the things 
I did in the past. As I was going 
through school, tree work was what I 
did, and I enjoyed it. I was in law r en- 
forcement at the state and federal 
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levels. I was a claims manager for a 
national insurance company. About 
17 years ago I came back into tree 
work. I became a foreman on a resi- 
dential crew, advanced to general 
foreman with a utility line clearance 
firm, working on right-of-ways. I ad- 
vanced to utility supervisor for an 
area covering several states. The 
opening for safety director became 
available and I started in, seven years 
ago. 

Describe the structure of Laidlaw’s 
safety program. 

Our program is very simple: I be- 
lieve that for the program to work, 
the employees must be involved in 
the program and management must 
be committed to it. The first thing I 
did was to create a forum for com- 
munication between the field people 

TREE CARE INDUSTRY - JULY 1990 


and management. I established an 
employee task force — two foremen 
and one management level person 
from each division. They meet on a 
quarterly basis to review serious acci- 
dents and request equipment changes 
to make their jobs more safe. They 
basically write the policy. 

For nine months, the emphasis was 
upon having these task force meet- 
ings and getting the employees to 
start writing the operations and train- 
ing manual that is now in the field. 
They are governed by the manual 
and they can change it through using 
the task force. The bottom line for 
any change is that it has to be consist- 
ent with the ANSI (American Na- 
tional Standards Institute) standards 
and OSHA (Occupational Safety and 
Health Administration) regulations 
that apply. Other than that, employ- 
ees have total freedom to change 


When Duke set up his first accident-prevention program 
based on the employee task force concept , he asked his 
district managers and general foremen what aspect of 
their jobs they would most like to change. Their answer: 
more reasonable working hours — less than the 60 hours 
per week they were accustomed to. The company was 
able to respond and significantly reduce the amount of 
time needed to administer accident-prevention programs 
by placing more responsibility for those programs with 
work crews. 


these policies. 

That’s half of the picture. The 
other half is management's commit- 
ment — it has to realize that the most 
important commodity that Laidlaw 
has is its employees. Therefore, at 
the same time we were putting 
together the manuals, we had to 
begin human resources training for 
our operations management people. 
I've been through the management 
once with such training. Of course, 
this will be an ongoing effort. The 
classes teach managers how to com- 
municate with the people that work 
for them. I teach the courses. 

How does an employee become part 
of the task force? 

Crew leaders are appointed by 
their division manager. They serve 
for one year, which means they only 
attend four meetings. They are also 
responsible for passing along infor- 
mation to the crews in their area. 

What is the employee's role in your 
accident-prevention program? 


We begin with the premise that 
every crew member has the responsi- 
bility for his safety as well as the 
crew’s safety. The crew r leader has 
the authority to take disciplinary 
action. 

How do you assure employee partici- 
pation? 

We do not refer to our operations 
and training manual as a safety man- 
ual. All employees have a part in 
writing it, so they are a part of the 
process. After 30 days, they are eval- 


uated. This keeps their interest. This 
evaluation is primarily a manage- 
ment tool to test their level of knowl- 
edge. The evaluations are structured 
by the job description. The evalua- 
tions are “graded.” but only to let 
the employee know' how' he is doing. 
A letter to the employee tells him 
what questions were missed. A copy 
also goes to the general foreman. It is 
that person's responsibility to see 
that employees get training in the 
areas in which they are weak. Pay ad- 
vancement requires a performance 


The Image Builder 



Arbortech Quality 

When quality work is your 
trademark, you need a quality 
image. Arbortech builds chip 
trucks that give your com- 
pany a professional look and 
are equipped with all the 
performance features you 
need. Galvanneal steel body 
resists rust for years of ser- 
vice and good looks: big tool 
boxes organize your tools and 

carry them to the job site w r here you need them — 
adding to your efficiency; and convenient roof top 
ladder rack with heavy duty rubber coated rollers 
simplifies ladder storage and retrieval. 

Super Performance 

Put a streamlined Arbortech body on Ford's 14.500 
GVW Superduty and you have a big 12 yard load 
space at a small truck price. Superduty features 
the powerful 460 V-8 or economical 7.3 liter diesel 
engine. Standard equipment includes dual tanks, 
power steering, power brakes with rear antilock: and 


heavy duty front axle: with 5 
speed O.D. manual or automatic 
O. D. transmission available. 

Call Today 
1 - 800 - 255-5715 

Order your new 14.500 GVW 
units today from the industry's 
largest chassis pool — or spec 
an Arbortech body to your own 
Ford Superduty. With 24 hour 
turnaround installation and 
leasing options available, we make it easier than ever 
to own a quality Arbortech chip body. Whether you 
are looking for your first new truck or an economical 
addition to your fleet. Arbortech chip body fits your 
image — quality, efficiency, performance. 


RBORTECH 


a Scot! Fetor company 


3203 West Lincoln Way 
Wooster, Ohio 44691 
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review. The performance review in- 
volves a formal test of understand- 
ing. The test is comprised of informa- 
tion necessary to that next level of 
advancement. There is a passing 
grade on the performance review — if 
they don't achieve 80%, they don't 
get the advancement or the raise. 
However, we don't slam the door on 
them. If they don't pass, they can re- 
test within 30 days. 

Our job descriptions have experi- 
ence requirements. For example, a 
groundsperson is eligible for promo- 
tion after three months. The climber 
trainee is eligible for promotion after 
12 months. 

What is management’s role in acci- 
dent prevention? How does manage- 
ment become committed? 

Management becomes committed 
over time. Management is safety, it is 
training. 1 help them develop policy, 
the software, the programs needed to 
administer safety. Right now, I chair 
the task force meetings. Next year. 


I'll step out of that role. Either a gen- 
eral foreman or division manager will 
take over. I'll be there to observe and 
advise. My role becomes smaller and 
smaller, by design. It’s their com- 
pany, their programs, their people. 
All they have to learn is how to han- 
dle the programs. 

Incidentally, when I attend a task 
force meeting, I generally stay in that 
locale for a week, so I stay in touch 
with the field force in that way. 

We have an executive claims com- 
mittee that reviews accidents we be- 
lieve could have a serious conse- 
quence. Right now. that includes any 
time we knock down a conductor, or 
any type of electrical contact by 
equipment. The executive committee 
is made up of the general manager, 
myself, and if it involves a piece of 
equipment, the equipment manager. 
We meet by conference call with the 
division manager or district manager 
of the entity involved. I send out the 
complete file pertaining to the acci- 
dent to each person involved. 

This review' takes place within 15 


working days. This gives us time to 
assemble the information and get any 
necessary photos or drawings. Within 
five days of the conference call, I 
must send out a critique to all partici- 
pants that outlines what actions must 
be taken. 

Could you outline the hiring and em- 
ployment schedule your company 
uses, starting with the job applicant? 

Applicants fill out an application 
with medical questions. They are 
given a driving test. We run an MVR 
(motor vehicle record) check. We 
rate them based upon their prior 
qualifications. The general foreman 
or division manager conducts the in- 
terview. 

After 30 days, a new hire is given 
the first performance evaluation. If 
the new hire with previous experi- 
ence does not pass the test for the 
level at which he was rated upon hir- 
ing, he is bumped down to the level 
at which management feels he can 
perform adequately. 


DO WE 

HAVE IT? 


With over 3,000 ways to help you cut it, chip it, dig it, spread it, 
spray it, trim it, prune it, grow it, diagnose it, even read about it, 
American Arborist Supplies more than likely. ..has it! 



• Extensive Inventory • We ship only quality professional 

• Brush Bandit Chippers merchandise 

• FMC-Bean Sprayers • Toll free numbers to place orders 

• Knowledgeable and Friendly Staff or to receive information 

• Most orders placed by noon are • Call now for our latest catalog 

filled the same day ($4.00, refunded with first 

purchase) 


American Arborist Supplies Inc. 



YOUR SOURCE FOR PROFESSIONAL QUALITY TOOLS SINCE 1968 
882 S. Matlack Street, West Chester, Pennsylvania 19382 
In PA (800) 352-3458, Outside PA (800) 441-8381, (215) 430-1214, FAX (215) 430-8560 
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The same is not true for existing 
Laidlaw employees. When an exist- 
ing employee does not test well at his 
rated level, the general foreman and 
division manager have to go to work 
to correct any weaknesses. 

All of our people are given written 
evaluation exams based on our em- 
ployee manual, commencing 30 days 
after they are hired. We use five basic 
job descriptions: the groundsperson, 
climber-trainee, advanced climber- 
trainee, top climber, and line 
clearance trimmer/crew leader. The 
manual's approved operating pro- 
cedures ( AOPs) for each level of em- 
ployee is colored-coded — any page 
color-coded to the level an employee 
desires to attain is information that 
employee must study. 

A groundsperson learns how to 
handle saws, other hand equipment, 
ropes, road cones, knot-tying and the 
like. 

The climber-trainee just learns 
how to climb a tree. This person is 
not allowed to approach closer than 
ten feet to (electrical) conductors, so 
the training for a line clearance per- 



The Laidlaw Operations and Training 
Manual that Duke developed pro- 
vides on-the-job training and is the 
basis of Laidlaw’s performance re- 
view procedure. 

son and a res/com person is essen- 
tially the same to this point. 

For the advanced climber-trainee, 
we start emphasizing the electrical 
hazards possibilities — how they can 
identify conductors, how they can 
handle branches or limbs that are in- 
terfering with conductors. We have 


tree i.d., tree biology and pruning 
standards. 

Top climber testing places more 
emphasis on tree identification and 
proper techniques. 

You are providing Electrical Haz- 
ards Awareness training for your res- 
idential/commercial crews — why? 

For three reasons. Number one, 
it's a convenience to the company. 
Eight-five percent of our work is util- 
ity. so the training manual we pre- 
pared had to respond to the needs of 
that group. Secondly, with the way 
OSFlA's proposed vertical standard 
looks right now and with the trends 
in the industry, we felt it would be 
beneficial to have all our res/com 
people as well-trained in electrical 
hazards as utility people. Finally, it 
gives the res/com people more 
growth potential because it makes 
them more versatile. 

The utilities have copies of our 
training manual, and they under- 
stand that our res/com crews get 
training equivalent to the utility 



HrrrfftiTl 

INDUSTRIES, INC. 

1840 East Dixon Boulevard Shelby. North Carolina 28150 


"OTe ^ocfy QuiQde/i s" 

A COMPLETE LINE OF FORESTRY BODIES & CHASSIS CABS 
1-800-331-7655 
704-482-1477 
FAX: 704-482-2015 
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With the task force con- 
cept , employees police 
their own activities. Rather 
than act as the enforcer, 
Duke is often the interested 
observer or adviser. He 
has even videotaped crews 
working, played back the 
video to the crews, and al- 
lowed them to tell him 
when they saw problems to 
be corrected. 


crews. They are therefore very recep- 
tive to the private crews working 
around their conductors. 

Dr. James Wilkinson is training 
your pesticide applicators — could 
you describe that training? 

The Lawn Tender business is very 
seasonal — it requires a concentrated 


training effort. With all the other 
programs we are attempting to start 
this year, we did not want to neglect 
our pesticide applicators. Therefore, 
we decided to go to an outside con- 
tractor for this service. The corre- 
spondence courses that Jim Wilkin- 
son offers seemed to best suit our 
needs. We enrolled all Lawn Tender 
and tree spray people in the weekly 
classes. Feedback has been very fa- 
vorable. 

We view it as an interim meas- 
ure — it bought time to get our Lawn 
Tender manual together. It will be in 
the field next year. We will probably 
run our new program parallel to this 
one for a year so we can compare 
them. 

Is there any one area in your work- 
ers comp claims that is conspicuous, 
and what are you doing to control 
this problem? 

Yes, back injury claims are by far 
the most expensive. We are ad- 
dressing it with a training program 


that creates awareness and teaches 
lifting techniques to help avoid in- 
jury. This will be coupled with an ex- 
ercise program. 

I have developed this approach 
over several years, after working 
closely with an insurance company 
representative. Consider that the 
average worker in this industry is 
probably young and in good physical 
condition — muscular. It seems al- 
most inconceivable that such a per- 
son could get hurt lifting a 9-pound 
chain saw over a fence, yet that’s typ- 
ical of what happens. This worker, 
like the professional athlete, can eas- 
ily strain a muscle, especially at the 
beginning of the day or right after 
lunch, usually in the first strenuous 
activity undertaken. 

There are six basic stretching exer- 
cises that can be done off the running 
board of a truck or a fender of a 
chipper. They only take about three 
minutes, so they don't disrupt the 
work routine. They virtually elimi- 
nate strain injuries, and have re- 
duced claims for us by about 30%. 


Now Fanno Gives 


Pruning is a 
breeze with our 



revolutionary TRI- 
EDGE design. We’ve com- 
bined the best-Japanese High 
Technology and Fanno Quality, so 
we can offer this remarkable tool at a 
very affordable price. The 13” blade is 
Japanese manufactured to our custom 
specifications of high quality, flat ground saw 
stock with this new, unique tri-edge tooth design. 

The razor sharp blade with 6 teeth per inch gives 
you an extra smooth cutting action that is re- 
markably clean and fast. And the marine grade lami- 
nated hardwood handle is comfortable and durable. 



FI-1311 Saw with 13" cutting edge, 

6 teeth per inch, 

contoured handle $21.90 

FI-13sB Blade only 

for pole saw mount $17.00 


F anno 

INTERNATIONAL 



Pruning 


Model# 

FI-1311 



a service of 


'ANNO SAW WORKS 


P.O. Box 628 • Chico. California 95927 • (916) 895-1762 • FAX (916) 895-0302 
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OSH A, in its proposed Vertical 
Standard for the utility line clearance 
industry, is pushing to make CPR 
and First Aid training mandatory on 
every crew of two or more. How do 
you feel about that? 

It is impossible to predict which 
member of a crew may become in- 
jured and require CPR or First Aid. 
We're running a lot of two-man 
crews. My goal is to have everyone 
trained in First Aid and CPR. One 
obstacle is employee turnover. The 
majority of that turnover occurs in 
the first 90 days. Therefore, for any 
of our job descriptions that require 
more than 90 days experience, you 
will see CPR and First Aid as prereq- 
uisites for advancement. We monitor 
this process with our computer pro- 
gram— it's not that difficult to get 
these people trained as long as man- 
agement has records that tell them 
who needs it and when. They can't be 
required to keep that data, they have 
enough to do. That's where my de- 
partment comes in. 

Laidlaw pays for the training, and 
in certain areas, provides the 
trainers. We use local hospitals, par- 
amedic units and volunteer fire de- 
partments. They have the time to 
train us and appreciate the revenue. 
It has worked out very well, econom- 
ically, for us. 

What are you doing about com- 
pliance with OSHA’s Hearing Con- 
servation Act, which went into effect 
in 1985? 

WeTe using mobile testing ser- 
vices — this allows me 12 months to 
get testing done, versus six months if 
we were to use a standard facility. 
Anyone with us for over six months ts 
tested. That program is far more dif- 
ficult to administer than the CPR 
program because of the difficulty of 
getting personnel and the mobile ser- 
vice together at a convenient time. 

Training on the use of hearing pro- 
tection is built into our existing train- 
ing curriculum. 

W hat can you tell tis about your 
record-keeping? 


this type of program with evaluations 
and performance reviews, it's critical 
to know' where ail employees are 
with respect to their training and 
qualifications. Often, people are 
qualified to advance, but there are no 
slots open for them to advance into. 
In moments our computer can give us 
lists of qualified employees. 

The second reason for the system 
is tracking all employee information. 
The '‘personnel’ 7 side of this 
database has three screens of infor- 
mation. The first is basic employee 


information such as name, address, 
date of hire, etc. The next screen 
tracks that employee's education his- 
tory — 'this includes the employee's 
in-house training as well as outside 
training. For example, we encourage 
our crew leaders to lake the NAA 
home study courses for Arbori- 
culture I and II. We also will be en- 
couraging more and more outside 
courses in the green industry. We 
need to track driver training, with the 
commercial motor vehicle require- 
ments coming into effect. We need to 



Whisper's STANDARD 
jackstand with caster 


Whisper's 

STANDARD 

telescoping 

drawbar 

and adjustable 

pintle eye. 


Buying a chipper is not as easy as 
it used to be. So many brands, so many 
models, so many engine packages. . .who 
knows what to buy?! 

BUT, if you feel that anything over 6' 
is firewood and time is money, then you 
should take another look at drum 
chippers. With fewer moving parts and 
faster chipping speeds, drum chippers 
can often spend more time in the field 
getting more work done — which means 
better profits for you. Plus, Whisper 
Chippers operate at lower RPM's giving 
quieter operation and longer engine fife , 

If a drum chipper is right for you, you're 
going to love Asplundhs Whisper 
Chipper. Not only does it have more 
standard features, an Aspiundh Whisper 
Chipper can cost as little as S1 1.00 per 
day*! 


Whisper's 
STANDARD 
heavy-duty 
lighting package. 


Aspiundh Whisper Chippers are avail- 
able with 4-, 6- and 8-cylinder gas or 
4- cylinder diesel engines with 12- and 
16- inch rotors. 

Call the Chipper Hotline today be- 
cause when it comes to economy, 
efficiency and long life — You Can't Beat 
An Aspiundh Drum, 


MANUFACTURING DIVISION 

100 Aspiundh Ave.. Creedmoor, NC 27522 
Phone: 919-528-2535 


Also ask about the Aspiundh Chip- 
munk — the lowest priced chipper 
in its class. 


Designed, used and backed by 
Aspiundh, Full 1 -year warranty. 

See What Your Aspiundh Deafer 
Can Do For You. 

CHIPPER HOTLINE: 1-800-331-1038 


ASPLUNDH 


Let me tell you why we have to 
have computerized systems. With 
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'*n.0C per day baked on m 60-mgnth lease wilh a *1,00 
&uy aut for mor* information on leasing call Mike 
Ambrose a 1 1-000 -776- 9460. 
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know that they have taken a written 
test; we have to keep track of viola- 
tions. 

The third screen is job-related. We 
document citations for failure to fol- 
low approved operating procedures. 
We also document any letters of 
commendation from customers or 
the public. 

I am able to provide my managers 
with lists of employees whose CPR 
cards are expiring, who are due for 
hearing tests, and so on. This type of 
system is necessary with this many 
employees coupled with the ever- 
increasing burden of regulations 
weTe faced with. 

Your program also tracks your work- 
ers compensation claims ... 

That’s the other side of the pro- 
gram. We track workers comp and 
general liability claims. I can print re- 
ports that tell me, for instance, how 
many accidents a particular general 
foreman has had in his area, who was 
involved in each instance, who the 
crew leader was, the date it hap- 
pened, how and where it happened, 
the date it was sent to an adjusting 
company, the amount of reserves and 
the amount of paid claims. 

Give us a typical example of how you 
might use the data. 


Say a division is operating with an 
accident incidence rate of 13%. Typi- 
cally, a 13% incidence rate in this in- 
dustry is considered to be good. 
However, if I break that down by the 
general foremen within that division 
and find that a particular general 
foreman is running an incidence rate 
of 30%, then we can go in and dissect 
the problem: is it due to work habits 
because of the caliber of employee 
we hired, is it due to starting a large 
number of employees in a short span 
of time, or is it directly attributable 
to the general foreman not perform- 
ing his task as outlined? The program 
places a shaft of light upon a specific 
entity within a division, then lets us 
analyze it in detail. 

You are chairman of the ANSI 
Z133 Committee, as well as an active 
member and past chairman of the 
National Arborist Association Safety 
Committee. Would you care to com- 
ment on the experience? 

My committee involvement has 
helped me stay attuned to the indus- 
try as a whole. When all your efforts 
are directed by any one company, it’s 
easy to develop tunnel vision. Expo- 
sure to the industry’s problems also 
gives me exposure to many more so- 
lutions — it makes me more well- 
rounded as a safety director. 



The Difference Between 
Good And Gone 

LIGHTNING PROTECTION SYSTEMS 
FOR TREES 

• More Profits 
• Needed Service 

• You Have Tools. Men 

And Equipment 

• Door Opener And Sales Closer 

• Present Customers Are 
Qualified Prospects 

• Minimum Investment 

• Send For Free Tree Kit 
• VHS-How To Install Tree 

SyslemsI $14.95) 

INDEPENDENT PROTECTION 
COMPANY, INC. 

1603-09 SOUTH MAIN STREET 
GOSHEN, INDIANA 46526 

(219)533-4116 


Are there identifiable “hot but- 
tons” in tree care safety right now? 

One of the major concerns facing the 
Z133 Committee is what to do about 
disc chippers. There needs to be 
something somewhere that regulates 
their manufacture and use; the issue 
centers on the distance from the 
“pinch points,” the infeed rollers, to 
the edge of the hopper. There really 
isn’t a design or manufacturing stand- 
ard for chippers. Z133 is largely a 
standard for operations. The concern 
is whether Z133 should set a manu- 
facturing standard for a minimum 
hopper length. 

Another issue that will probably 
resurface is that of the mandatory use 
of chaps by chain saw operators. The 
committee entertained the issue sev- 
eral years ago and decided against 
making chaps a requirement at that 
time. 

What advice would you give to the 
small tree care company with no for- 
mal safety program? 

Don't worry about an elaborate 
manual. In the small company, Z133 
would suffice. The only other thing 
needed is for management to sit 
down with employees and establish 
some job descriptions. Tie those de- 
scriptions to specific parts of Z133, 
and you have a safety manual. That’s 
where you start. If you need help 
with accident-prevention training, 
but don’t have the time or budget to 
create your own programs, the Na- 
tional Arborist Association has ex- 
cellent off-the-shelf programs you 
can purchase. 

Good accident prevention begins 
with management commitment. The 
task force concept gets employees 
communicating with management. 
They become part of the solution, 
not part of the problem. HO 


Editor's Note: The ANSI Z133 Stand- 
ard for Tree Care Safety is available 
from the American National Stand- 
ards Institute , lnc. y 1430 Broadway , 
New York , N. Y. 100J8. Individual 
copies are S/2, and $4 for shipping . 
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VERY LOW 
MILES 


1931 Ford LTBQQO. 3203 Gat. 13 
spd, €56 National 1 2 Ton Crane, 66“ 
hook height. $49,500. 

1978 Brigadier Tandem. 236 Oat.. 5 
spd„ 4 spd Aux, National 656 1 DTpn 
Crane 66' hook height S34.500, 


1 98 7 Ford r 6 6 Detroit diesel eng. 5 
spd. 2 spd. 27,500 GVW only 
20.000 miles, 1 0 Ton National Cra ne, 
66' hook height. 552.000, 


1 9S I Ford 1 7V* Ton Crane. 85 plus 
55' - Jib\ 3208 Cat engine T/A. 13 
spd. Irani, 50.000 G,V.W . 1 8 body. 

$ 69 . 500 . 


1 930 inn , VS. S $pd H 2 spd. ROTCHG 
\ 1 Ton. 65’ Boom + 1 4 Jib, 539,500, 


30 Boom Trucks 


5 Production 
Diggers 


T9 73 ford f600 with Holan 46’ 
bucket. $9,500. (5) Other cheap 
bodies in stock. 


{ 4 ) Crane Dumps, 1 978 Ford. 1 978 
Inti. $4,500 to Si 1,000. 


1973 thru 1981 Trucks with LR 50 
Aspiundh utility & chip boxes avail 

Starting at $27,500 ea (25) Other 
Aerial buckets available. New also 
available. 


(IS) 1 Ton Buckets in stock. Versa 
lifts. Dura lift Telsta 


f 979 ford with Toco 55 Bucket 
$28,000; (10) Bucket trucks with 
utility bodies 


(4) 1 98 7 Ford F800 diesel. 5 spd, 2 
spd. with 1 907 42' Reach All Double 
Buckets $44,000 each. 


1977 GMC . VS gas eng. 5 sptttrans, 
utility body. w/D9O0 Altec Digger 
Derrick, 3rd exL hyd, 42‘ hook height 

5 1 6, 000. (8 , 1 Oher Digger Derricks 
from 59,500- 


Army S*6 with Sterling Marauder 24 
Dig Depth s 24 ,500; 6*6 w/ Sterling 
CT’ 7 I O' depth. 5 1 4,500 ; Ford with 
Williams 10 1 depth, 5T 1.500- 


1979 Ford LNT9000, 2 38 DelroH, 
10 spd . 51,000 G V W, IMCO 1331 
WB wall board machine 


(3)ModetPMHC5S. ’6.000* Knocks 
boom. 510,500 each. (100) Other 
Kunckleboom trucks in sfoc*- 


New A Used Brush Chippers, Drum 
4 Disc, Aspiundh, Morbark Stump 
Gnnders. Tree Sprayers, etc 


Petnco's Hydra GrasserS, TOGO 
gel, t,500 gal 5 3,000 gal m stock. 

Prices start at $17,900 with hose 
reel 


(3) 1977 inti, with Aerolitt, 25 
Tow & bed winch. $17,000 ea (2) 
Others available , $ 1 1,000 each . 


Ray co Stump Cutters. 


4^BucketTrucks 
10 Digger Derricks 


Truck ft Equipment Sale 
INC. 3123 Bethlehem Pike 

Hatfield, PA 19440 (Phlla. Area) 











Short ones. 



Fat ones. 


Thin ones. 



All shapes and sizes 
qualifyfor our PAGEANT. 


Nothing's worse than slimy worms crawling on 
your shrubs, ugly beetles munching on your pines 
and nasty borers blemishing your birches. That’s 
why you need new PAGEANT* DF in your tank. 

Any other insecticide has to settle for 
first runner-up. PAGEANT DF is the only tree 
and shrub insecticide that gives you the active 
ingredient chlorpyrifos in a dry. fiowable formu- 
lation. Its long residual keeps protecting the 
beauty of trees and shrubs long after other 
insecticides have left the scene. And snidies show 
that chlorpyrifos is gentle to both applicator 
and environment. 

What’s even more attractive is its 
broad spectnim of control. You can 
control everything from beetles 
to borers to worms- all with a 
single insecticide. 

Since it’s a dry. fiowable 
formulation. PAGEANT DF also 
has minimal odor and less chance 
of phytotoxicity. Plus, it goes into 
solution beautifully -no more 


EftGEANT df 



clogged nozzles, or undissolved clumps. Your 
applicators can mix without dust. And without 
the splashing caused by liquid insecticides. 

So much talent in such a beautiful 
package. Almost seems unfair. PAGEANT DF 
not only works better than the competition, it 
also looks better. But that cube-shaped container 
offers more than good looks- it's specially designed 
for easier handling and disposal. 

Each container holds five full pounds of 
insecticide. At a mixing ratio of 1-2 pounds per 
100 gallons of water. PAGEANT DF is ideally 
packaged for larger spray tanks. 

Why not judge for yourself how well 
PAGEANT DF protects the beauty 
of trees and shrubs? Then send 
a clear message to the insecticide 
you're presently using: hand over 
the crown. To find out more, call 
1-800-3 73-2DOW. 


'ThiJonork of The DOW Chemical Company. 



WASHINGTON IN REVIEW 


Laws vs Regulations 

Does The Difference Make A Difference? 


NAA Executive Vice President Robert Felix, left, discusses safety issues with David 
Wallis, director of safety standards, U.S. Department of Labor. “The relationship be- 
tween NAA and OSHA allows the tree care industry to have input on proposed regula- 
tions, rather than OSHA dictating regulations," Wallis says. 


By Robert Felix 
Publisher 

There is a difference between a law 
and a regulation, and if you ever 
want to do something about either 
one. you need to know' what the dif- 
ference is. 

Laws are enacted by legislative 
bodies, such as Congress or your 
state legislature. Laws usually make 
broad statements and do not deal 
with details. That is the responsibility 
of regulatory agencies. 

For example, the Occupational 
Safety and Health Act of 1970 says 
that all employers shall provide a 
workplace free from recognized haz- 
ards. No details are spelled out in the 
OSHAct. Instead, the U.S. Depart- 
ment of Labor was assigned the re- 
sponsibility of implementing the act 
and making it work. 

A proposed law is called a bill. 
While a legislative body is con- 
sidering a bill, interested parties have 
the opportunity to present their opin- 
ions to legislators. After the bill is 
passed and becomes a law, however, 
legislators have little effect on how it 
is implemented. 

Most laws specify a date when the 
law will actually go into effect. Some- 
times this may be several years. 

Several steps are involved in the 
implementation process. First, an 
agency proposes regulations. These 
proposals are made public and. 
again, there is opportunity to 
comment. 

Following the comment period, 
the agency reviews the material it re- 
ceived and revises parts of the origi- 
nal proposed regulation, if and where 
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appropriate. An economic analysis is 
done on the revised regulation, and 
the final proposed regulation is then 
sent to the Office of Management 
and Budget for approval. 

The last step in the process is pub- 
lication of a notice of final rule-mak- 
ing, including a date when the regula- 
tion will go into effect. 

Once a regulation is in place, only 
the courts can revise it or declare it 
null and void. If the courts uphold 
the regulation, we live with it unless 
the legislative body passes a new' law- 
with different requirements or the 
regulatory agency proposes a re- 
vision. 

Through the National Arborist As- 
sociation (NAA), the tree care indus- 
try is involved in this entire process at 
the federal level. State or local tree 
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organizations deal with state and 
local issues. 

NAA has a full-time staff person 
who monitors Congressional activi- 
ties and proposed federal regula- 
tions. If regulations are proposed 
that would impact the tree care in- 
dustry, NAA provides testimony on 
them. 

Very often, the tree care industry 
is affected by legislation or regula- 
tions that were never intended for it. 
Nonetheless, we are required to 
comply. 

This column will keep you advised 
of developments on Capitol Hill. Bv 
being informed, you can write to 
your congressman or senator about 
legislation pending or to the regula- 
tory agency that proposes something 
that you are interested in. [ o 



NAMES TO KNOW 

WHEN YOU'RE IN THE 

THICK OF IT 



You always get a good day's work 
from rugged Wood /Chuck chippers. Call 
today. Check the specs. Everything 
starting with the 6-inch unitized heavy- 
duty frames to the chip-resistant paint 
finish tells you your Wood /Chuck is built 
to last, designed to perform. 

Ask about Wood /Chuck 12- and 16- 
inch four-blade drum chippers. Recent 
design enhancements provide better 
day-after-day performance than ever 
before. The Hy/ Roller hydraulic roller disc 
chipper chews up material up to 12 
inches in diameter. Quiet, safe, reliable 
operation is just one of many features 
you'll like about the Hy/ Roller. 


^Luana /chuck 

Wood/Chuck Chipper Corp 
Drawer 400 
Shelby. NC 28150 
1-800-438-0671 
1-800-632-2256 (in NC) 


Improving on-the-job efficiency is 
always in reach with the SkyRider Model 
A-50. With a 56 ft. working height 
and 284° articulation on the upper 
boom, SkyRider helps make easy work 
of tough jobs. 

SkyRider provides smooth, continuous, 
safe motion throughout the operating 
range of the boom. That's made possible 
by a heavy-duty 360° ball bearing 
turntable and gear reduction unit. 

High-efficiency design features provide 
the advantages of simple operation, 
safety, and economy. Call for detailed 
specifications and to discuss your 
specific needs. 



Aeriol Devices. Inc 
PO Drawer 1650 
Shelby. NC 28151-1650 
1-800-438-0671 
1-800-632-2256 (in NC) 


Call today to receive your free Safety 
Test equipment catalog. For more than 
40 years treemen, linemen, electricians, 
and industrial workers have used Safety 
Test equipment to do their jobs better 
and more safely. Each harness, each belt, 
each piece of equipment is designed and 
manufactured using high quality materials 
proven to provide the reliability, safety, 
and comfort so important on the job. 

In addition. Safety Test operates an 
electrical protective equipment testing 
laboratory, accredited by the National 
Association of Independent Laboratories 
(NAIL). 



PO Drawer 400 
Shelby. NC 28150 
1-800-438-0671 
1-800-632-2256 (in NC) 


These three companies are affiliated through D.A. Beam Enterprises. 





Aggressive 

Prevention 

of Accidents 



Every employee is responsible for preventing accidents. Given the proper 
tools and training, and prepared with the right attitude and work habits, even the 
worker in the most potentially hazardous situation is protected from harm. 


By Peter Gerslcnberger and 
Tom Clancy , TCI Staff 

Art accident is an unintentional, 
unexpected happening, often result- 
ing in some sort of injury or damage. 
But accidents don 1 ! simply happen; 
they have causes. 

In this article, leading industry 
safety experts relate how they have 
attacked some of these major causes 
of lost time, money and personnel. 
Their experiences typify the prob- 
lems and solutions developed by the 
industry. 

My aching back! 

Bob Reeder is safety director for 
Trees, Inc. in Houston, Texas. He 
serves as one of six appointed experts 
on a Governor's Committee that is 
revising the state’s workers compen- 
sation laws. 

Back injuries have cost Reeder's 
employer almost $1 million a year for 
the last four years. Back injuries ac- 
count for 75% of Trees' workers 
compensation claims. In fact, such 
injuries keep employees out of work 
longer than any other type of injury. 

After investigating the problem. 
Reeder found that the most signifi- 
cant causes of back injury were repe- 
titious work, poor lifting technique, 
obesity, slips and falls, and twisting 
and turning. He also found that em- 
ployees with back injury claims often 
had a history of back trouble. 

Reeder feels that a combination of 
tactics will cut his company’s losses. 
Poor lifting technique and problems 
associated with awkward objects or 
lifting positions are controlled by ob- 
serving workers lifting, correcting 
their technique, and enforcing lifting 
policy. Awareness is raised by educa- 
tion and training. Employees with 
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pre-existing back problems are 
screened through pre-employment 
physical exams. Strength-building 
and stretching exercises will help pre- 
vent strain injuries. 

Reeder is also field-testing a vari- 
ety of back support devices in the 
hope of reducing back injury claims. 

Substance abuse 

Mandatory drug testing is already 
in force for some businesses. Federal 
Department of Transportation regu- 
lations that went into effect Decem- 
ber 20. 1989 require drug testing for 
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drivers of commercial vehicles at 
firms with over 50 employees. Test- 
ing will be required at firms under 50 
employees, effective December 20, 
1990. 

Many tree firms did not wait for 
the federal mandate. Dick Woods, 
president of J&S Tree Service in 
Stow, Ohio, instituted a drug abuse 
program at his company in January. 
Woods requires drug tests for all job 
applicants and random testing for 
current employees. 

Random tests uncovered an abuse 
problem. Two employees voluntarily 





The sensible alternative to spraying. 


Mauget® micro-injection fits today's environmentally- 
conscious arborist. Capsuies of premeasured and 
scientifically designed Mauget nutrients, insecticides 
and fungicides keep shade trees healthy and 
beautiful without spraying. 

Mauget micro-injection is a closed system. No 
spraying, no drift. EPA registered and university 
proven materials are injected directly into the sap 
stream of the tree. Conductive vessels inside the tree 
transport products throughout the tree. There's no 
residue on non-target species and no waste. 

Arborists in the Northeast, Southeast, Midwest, 
Southwest and Northwest report success after 


success on thousands of shade trees. Mauget 
micro-injection works time after time. Its 
performance proven every day — for more than 
20 years. 

Save trees and the environment Inject Mauget. 


J. J. Mauget Company 

2810 N. Figueroa Street 
Los Angeles. CA 90065 
1 -800-TREES-RX 



quit after refusing to submit to ran- 
dom testing. One has since asked for 
his job back, saying he has “cleaned 
up his act." Other employees' tests 
were negative. Woods feels his policy 
is an effective deterrent to future on- 
the-job substance abuse. 

While the concept of drug testing 
isn't popular, the alternatives are 
limited. Some companies use confi- 
dential referral services that help em- 
ployees with abuse problems. This 
solution is expensive, but often suc- 
cessful. 

Innovation is important 

Fifty years ago, tree workers 
climbed with rope saddles, or no sad- 
dles at all. Fifteen years ago, most 
were using manila ropes. These facts 
illustrate that accident prevention is 
not a final destination, but a journey 
that relies upon constant im- 
provement. 

Don Blair owns Sierra Moreno 
Mercantile, an arborist supply firm in 
Maryland. He is an innovator. He 
says, “I've always felt the foot lock 


was an excellent climbing method, 
but have been aware of the concern 
over falling or slipping. In 1989, bor- 
rowing knowledge from vertical rope 
climbing specialists, I recommended 
using a Prusik Loop belay in conjunc- 
tion with the standard foot lock tech- 
nique. A climber (using this belay 
technique) cannot fall and has both 
hands free." 

Ballistic leggings 

Immediately prior to the 1988 revi- 
sion of the ANSI Z133 Standard for 
Tree Care Safety, the Z133 Commit- 
tee entertained a proposal requiring 
that tree workers using chain saws on 
the ground use ballistic leg protec- 
tion — chaps — to prevent saw cuts. 
Had it been adopted, the proposal 
would have made the use of ballistic 
leggings a “should" requirement, 
one that was highly suggested but not 
mandatory. 

At the time, accident statistics did 
not justify making ballistic legging 
use an ANSI requirement, though 
several large firms reported favorable 


results from policies that required 
ground persons using saws to wear 
them. 

Apparently, times are changing. 
Mike Cook, safety director at Alpine 
Tree Care in Norwalk, Connecticut, 
has crews throughout the Northeast. 
He reports that the mandated use of 
chaps has resulted in a dramatic de- 
crease in leg injuries among his em- 
ployees over the past year. Each Al- 
pine crew carries at least one pair of 
chaps. “The investment now* saves 
money down the road on all aspects 
of health costs," Cook explains. 

Electrical hazards 

Tree crews engaged in private resi- 
dential/commercial work have sev- 
eral options when they encounter a 
tree close to electrical conductors. 
They can choose to ignore the hazard 
and take their chances with serious 
injury or death. They can call the 
utility and wait for trained crews to 
trim the tree — a process that can take 
anywhere from hours to months. Or, 
they can get the necessary training 


Without our tree fertilizer Central Fcirk 
might look like the rest of Newark. 



Central Park's arborists use Doggett fertilizers. And let’s face it, if you can make it there, 
you can make it anywhere. For information, call 1-800-448-1862. DOGGETT. 

The Tree Fertilizer Company. 
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and experience to effectively recog- 
nize and deal with electrical hazards. 

John Jordan, safety director for 
the F.A. Bartlett Tree Expert Com- 
pany in Stamford, Connecticut, is re- 
sponsible for the training of Bartlett’s 
general tree and public utility crews. 
He feels private crews are at greater 
risk from electrical hazards, even 
though their exposure to energized 
conductors is sporadic. On-the-job 
awareness training for utility crews 
substantially reduces risk from this 
ever-present hazard. Private crews 
don’t have the advantage of such 
training. Jordan wants to change 
that. 

Bartlett uses the National Arborist 
Association’s Electrical Hazards 
Awareness Program (EHAP) to ful- 
fill training requirements for line 
clearance personnel. It is Jordan's 
goal to train all private crews as well. 

Employees are trained within 9(J 
days of hire. In the course of the 
training, employees are certified in 
First Aid and CPR 

Jordan stresses, "EHAP does not 
certify people or authorize them to 
do line clearance, that is not the in- 
tent of our training with private 
crews. We want to create the aware- 
ness of the hazard, not condone 
unauthorized work around wires/’ 

Employee protection 

The Asplundh Tree Expert Com- 
pany, in Willow Grove, Pennsylva- 
nia, has a long history of requiring its 
employees to use personal protective 
gear, according to James Allard, 
Asplundh's safety director and chair- 
man of NAAs Safety Committee. 
Accident data for the company's 
13,700 employees dictated the need 
for certain types of protective wear 
beyond the standard hardhat, work 
boots and uniform . 

Since 1985, Asplundh has required 
the full-time use of eye protection 
with side shields. In 1989, after six 
months of field experimentation, the 
company made chap use mandatory 
for all ground chain saw operations. 
Allard estimates the company has 
purchased over 6500 pairs of chaps. 
Company uniforms are cotton, not 
only for comfort, but also because 
the company feels that synthetic ma- 
terials may create some additional 


risk from electrical side flashes for 
line clearance tree trimmers. 

Asplundh realizes that workers 
face threats from unseen enemies 
and provides workers with a special 
cream for poison ivy prevention. Em- 
ployees in locales where Lyme dis- 
ease is endemic use a product to 
repel the deer ticks that transmit the 
disease. 

Smaller firms can follow the big 
company's lead by obtaining and 
using personal protective gear to re- 
duce the likelihood of future acci- 
dents. 

Getting to work 

Most tree crews spend a substan- 
tial part of their day traveling to and 
from job sites. Thus, it is not surpris- 
ing that, like most service industries, 
tree care businesses have a problem 
with motor vehicle accidents. More 
progressive companies already re- 
quire employees to wear seat belts, 
and seat belt use may be suggested by 
the ANSI Z133 Standard in its next 
printing. 


But seat belts don't prevent acci- 
dents. Ed Johnson, vice president of 
equipment and safety for the Davey 
Tree Expert Company in Kent, 
Ohio, illustrates how- Davey solved 
its bad driver problem. 

Several years ago, Davey's insur- 
ance carrier reviewed the company's 
safety program and found the com- 
pany needed help reducing vehicle 
accidents. An insurance representa- 
tive discussed policies and pro- 
cedures with the safety department. 
Those discussions focused on what 
training, if any, the department 
would want new hires to have. 

After about two weeks, the insur- 
ance company representative re- 
turned w ith a recommendation to im- 
plement the National Safety Council 
Defensive Driving Course (DDCS), 
w r hich involves eight hours of 
classroom instruction. All drivers 
who had been involved in two acci- 
dents within 12 months were not al- 
lowed to drive company vehicles 
again unless they took the course. 
The remainder of Davey ‘s drivers 



IV 


TREE CARE INDUSTRY * JULY 1 WO 



were also required to take the 
course 

“Several problems surfaced imme- 
diately," Johnson said. “First, the 
Defensive Driving Course was too 
long to be implemented effectively. 
Second, we were faced with the ques- 
tion of how to present the program in 
all the states where we are located." 
In addition, Johnson said, several 
parts of the course do not pertain to 
Davey's situation. The company 
turned to the National Safety Council 
for help and was able to get approval 
to offer an accredited four-hour 
course. The NSC trained the com- 
pany's safety supervisors, who in turn 
trained other employees to be local 
trainers. 

Davey noticed a significant drop in 
its vehicle accidents the first year this 
program was implemented, with fur- 
ther declines in subsequent years. 
The company also learned that unless 
the tree company asks for assistance 
on loss control, the insurance com- 
pany probably will not volunteer to 
help. 


Speaking of insurance 

Accident prevention and insurance 
cost containment go hand in hand. 
Increasingly, experts are advising 
companies to take measures aimed at 
controlling litigation and reducing 
the misuse of benefits, A friendly re- 
lationship among your company* 
your employees, and your insurance 
company can have a positive effect 
on your claims experience as well as 
company morale. 

Kathryn Hancock, safety director 
of McCoy Tree Surgery in Norman, 
Oklahoma, feels that companies 
must educate workers on workers 
compensation laws, which she says 
are designed to protect workers, not 
insurance companies, 

Hancock's company invited insur- 
ance adjusters to attend regularly 
scheduled safety meetings. At these 
sessions, employees discuss workers 
compensation, laws and insurance 
companies. After the meetings, the 
adjusters are available for one-on- 
one conversations. 

The company also provides the 


home telephone numbers of manage- 
ment people so that employees can 
get immediate answers to questions 
dealing with safety or workers com- 
pensation. Workers are encouraged 
to call collect, if necessary. 

The relationship between employ- 
ees and the insurance company is as 
important as the employer-employee 
relationship, Hancock says. 

Summary 

This article highlights some of the 
key safety issues for the industry — 
problems your company may face. 
The solutions worked out by others 
are likely to work for you. 

Preventing accidents and control- 
ling the associated costs means in- 
vesting your time, money, diligence 
and a certain amount of ingenuity. 
Over time, the investment may yield 
returns in real dollars; however, the 
first dividend you receive is peace of 
mind. |]Q 


YOUR WAREHOUSE IS JUST A 
TOLL-FREE CALL AWAY. 


• « 


CALL 1-800-331-7101 

For Pruners. Pole Saws. Tree Paint. Tree Rod. Rope-N-Saddles, Saws-N-Scabbards. 
Bolts, Blocks. Bump Caps, and many other Arborist's Tools and Accesories. 



MARTLET! 

MANUFACTURING CO. 


TREE SURGERY SUPPLIES 
3003 East Grand Boulevard 
Detroit, MI 48202 
313 * 873 * 7300 
FAX: 313* 873 * 5454 
Visa and Mastercard accepted 


8 


VISA 


To receive a FREE catalog of our tools and supplies, 
simply complete this information request card 
and mall to : BARTLETT MANUFACTURING CO. 
3003 East Grand Blvd. 

Detroit. Ml 48202 


Name:. 


Company: . 
Address: — 
City: 


State: . 


Zip: 


Telephone: . 
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Congratulations! 

Congratulations (and lhank you) 
to NAA for providing what will be 
hopefully an informative and high- 
quality magazine for this industry. 

1 hope that NAA will be establish- 
ing some form of criteria for adver- 
tisers in TCI. This industry has 
enough difficulties getting tree care 
personnel (and even member com- 
panies) to follow established safety 
practices. 

I hope you share these views and I 
hope you are as interested as I am in 
seeing a truly top-notch trade publi- 
cation. 


Art Braunschweiger, 

Owner, Aerial Tree Experts 
Bound Brook, N J. 

In behalf of everyone here at Ver- 
meer, I w r ould like to congratulate 
you on your inaugural issue of Tree 
Care Industry. I received a copy of 
the mockupof TCI and feel very con- 
fident that the National Arborist As- 
sociation has a real winner in the 
making. 

One additional thought: as the ar- 
borist marketplace continues to play 
an increasingly important role in the 
marketing efforts at Vermeer, I feel 
that wc should make every effort to 
visit with key people who serve the 
industry , , . and to share with you 
our thoughts, concerns, interests* 
suggestions and solutions to this 
ever-expanding industry. 

Mary Andringa, 

President, Vermeer Manufacturing 

Pella, Iowa 


Letters should be addressed to: 

Tree Care Industry 

Editor 

P.O. Box 1094 

The Meeting Place Mali 

Route 101 

Amherst , N.H. 03031 



1£)UR MOST 
EXPENSIVE TOOL 
NEEDS TO W3RK! 



VERSALIFT 

VO50 DOES! 


Your tools are your livelihood in the 
tree-care business, and an aerial lift truck is probably the most 
expensive tool you have-and it needs to work when and where you want it. 

In less than three years, the VERSALIFT V05G has proven to be ait 
effective, hard-working and dependable tool with tree-care professionals from 
coast to coast. 

The VO-50 design provides reSch and movement many others can’t match. 
This means fewer setups and more work time. And it’s done without 

troublesome cables or chains, meaning safer, 
low-maintenance operation. 

Many of the biggest names in tree care 
are moving to VERSALIFT. Call or write 
today for more information and the name of 
your nearest VERSAUTT distributor, 

IPs TIME to 
check out VERSALIFT! 


MANUf ACTUftlNG COMPANY 

PO. Box 20368 Waco. Texas 76702^366 
(617)77*0900 TELEX (§10) 694-5216 FAX (81 7) 77*7531 


maaamiai 
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Mail in the application form below 
along with your payment right away! 
Start getting the benefits of N.A.A. 
membership. For more information 
call 1-800-REF-2-NAA. 


The Best Tool In You 

The Tree Care Industry 

Everything you need to get the job 
done right. 

J^Yovides Arborist Training Program 
.^Represents The Tree Care Industry 
In Washington 

^Supplies Safety Programs 
^Offers Management Services 
^Simplifies Government Regulations 
J^flncreases Productivity. Efficiency. 

& Profitability 

PROGRAMS AVAILABLE TO ALL 

Membership available to commercial Tree Senice Firms only. 

Yes, I want to belong and take advantage of the "SPECIAL INVITATION 

| Enclosed is my check for $175 for dues through 1990! 


Special Offer 


Join now for $175 for the remainder of 
1990. and receive 2 video cassettes on 
pruning FREE! 

Your annual dues in 1991 will be based 
on your firm's gross sales for 1990. 

Offer good until August 31. 1990. 


n 


Name 

Street _ 

City 

Phone (_ 


Company. 


State. 


i 


The National Arborist Association 

The Meeting Place Mall. P.O. Box 1094 
Amherst, NH 03301-1094 


It Doesn’t Cost , It Pays 


The National 
Arborist 
A * 


The Quest ‘For Knowledge... 







ARBORODYSSEY 


Exploring the Future 


Aug. 12-15, 1990 Toronto, Canada 


To Register, Call: 217-328-2032 




Hello, I’m 
From OSHA 


What To Do When A Compliance Officer Knocks On Your Door 


Arc you prepared for a visit from 
an OSHA (Occupational Safety and 
Health Administration) compliance 
officer? By law, you can’t have any 
advance notice of a visit from a com- 
pliance officer. Such inspection visits 
are, therefore, by their very nature, 
surprise visits. The inspection can be 
prompted by an employee's or 
union's complaint to OSHA, or in re- 
sponse to your required report to 
OSHA of injury to several employ- 
ees or a fatal accident. Sometimes, 
the compliance officer may be driving 
by and decide on his own to check 
out your crew or your base of opera- 
tions. 

If the compliance officer comes to 
your shop, garage or offices to con- 
duct an inspection, you have a legal 
right to bar his entry and require that 
he produce a search warrant. 
Whether you exercise this right must 
be weighed against the “fine-tooth 
inspection" you may receive when he 
returns with a warrant. 

If, however, an employer's opera- 
tion is conducted out of doors in 
plain view, as tree work obviously is, 
then the inspector does not need a 
warrant to issue citations on what he 
sees. 

Ask for credentials 

When an OSHA inspector calls, he 
must present his credentials and he 
must comply with your safety regula- 
tions. He must be permitted to in- 
spect the operation without undue 
delay. He can interview your em* 
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ployees out of your presence, and he 
has the right to have an employee 
representative accompany him on his 
“walk-around" tour of your place of 
operation. You, too, have a right to 
accompany him on his tour. You 
should be sure to do so. While ac- 
companying him. you should take 
careful notes on the status or condi- 
tion of any item that seems to be of 
interest to him. 

If the compliance officer takes tests 
or collects samples, you should take 
detailed notes on what he does. For 
instance, if the compliance officer 
conducts noise tests, be sure to know 
what kind of meter he is using, what 
scale it is set on, if he is testing aver- 
age ambient noise or loud impulse 
noise, and how far from the noise 
source the dosimeter (noise-meas- 
uring device worn by worker) is 
placed. Sometimes the compliance 
officer will follow incorrect measur- 
ing techniques, which skew his test 
results. Vengeful employees also 
have been known to “spike" test re- 
sults. In one case, employees were 
caught using a traffic cone as a mega- 
phone to amplify the noise of a 
nearby operating chain saw. Fre- 
quently the compliance officer will 
return to learn more details about 
your operation, often to build his 
case. He will give you a “closing con- 
ference" when he has completed an 
outline of his preliminary conclu- 
sions. Only his area director can issue 
citations, which normally arrive a few 
weeks after the inspections. 
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Notice of contest 

If a citation is issued, you have 15 
working days after you receive it to 
file your “notice of contest" with the 
area director. That action has the ef- 
fect of triggering a hearing before an 
administrative law judge of the Occu- 
pational Safety and Health Review 
Commission, which technically is in- 
dependent of OSHA itself. Overall, 
employers win half of such appeals. 
The judge's decision can be appealed 
to the Review Commission, and the 
Review Commission's decision can 
be appealed to the U.S. Court of Ap- 
peals. 

Don't be misled into paying a mod- 
est fine instead of filing a notice of 
contest. The “hook" is that if a viola- 
tion is established and OSHA catches 
you in the same violation at a future 
time, the second offense can be 
termed a “repeat," even if it is com- 
mitted by another employee in an- 
other place, and carry with it sub- 
stantially higher fines. 

Willful violations may result in 
criminal charges. A California tree 
service owner was sentenced to six 
months in jail and ordered to pay a 
heavy fine after he was found guilty 
of willfully exposing a tree worker to 
an electrical hazard, which resulted 
in a fatality. 

A visit from an OSHA compliance 
officer is nothing to fear if you are in 
compliance with OSHA regulations. 
Compliance with OSHA is every em- 
ployer's responsibility under the law . 
- Compiled by TCI staff [D 


OSHA’s Unlucky Seven 


OSHA compliance officers may 
issue citations based on one of three 
requirements: tree care industry con- 
sensus standards, OSHA require- 
ments for all industries, and OSHA 
requirements specific to the tree care 
industry. Here are seven of the most 
frequently cited violations in the tree 
care industry in general. The data 
were gathered from OSHA records. 

1. OSH.Vs General Duty Clause. 
This clause states that employers 
must provide a workplace free of rec- 
ognized hazards. An OSHA com- 
pliance officer will use this when he 
sees an unsafe act or condition, but 
cannot find a specific reference in 
OSHA requirements. Instead, he 
cites the employer under the General 
Duty Clause, and makes specific ref- 
erence to an industry standard, such 
as the ANSI Z133.1 Standard. 

2. Aerial lifts. Citations include 


those for uninsulated lifts being oper- 
ated closer than 10 feet to ener- 
gized conductors, operator failing to 
use a body belt and lanyard, exceed- 
ing the load capacity of the boom, 
failing to use outriggers, or moving 
the vehicle with the boom elevated. 

3. Failure to use personal 
protective equipment. This includes 
head, eye. and face protection as well 
as breathing apparatus and protec- 
tion for body extremities. 

4. Failure to adequately prepare 
for medical emergencies. The em- 
ployer has to ensure the ready availa- 
bility of a medical facility. If this is 
impossible, employees must be 
trained in First Aid and a physician- 
approved First Aid kit must be avail- 
able at the work site. 

5. Failure to post an OSHA-pro- 
vided notice to employees of the pro- 
tections and obligations afforded by 


the OSHAct. The employer must 
post this notice where notices are 
usually posted in an area frequented 
by employees. 

6. Failure to report accidents. If an 

employee is killed on the job or more 
than five employees are hospitalized 
as the result of a workplace accident, 
the employer is obligated to notify 
the nearest office of the area director 
of OSHA. U.S. Department of 
Labor, within 48 hours. 

7. Failure to post occupational ill- 
nesses and injuries. Employers with 
10 or more employees must post 
OSH A s Form 200 — Log of Occupa- 
tional Illnesses and Injuries — in a 
conspicuous location. 

— Peter Gersienberger and 
Tom Clancy 

CD 



TOE MOST-WAiMTED BANDIT IS OUR 200 + 
The High Speed 12” Capacity Tree & Brush Chipper 
( Dramatically Reduces 
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MANAGEMENT EXCHANGE 


Workers Comp 

Steps You Can Take To Reduce Insurance Costs 


By Kay Johnson 

NAA Director of Management Services 

In response to the rapidly increas- 
ing cost of workers compensation in- 
surance, employers are trying to con- 
trol costs through reforms aimed at 
reducing litigation, controlling over- 
use of benefits, establishing payment 
guidelines and medical fee schedules, 
and improving administrative effi- 
ciency. Following are a few facts col- 
lected from an article in the March 
1990 issue of Nation's Business and 
the National Arborist Association. 

—For companies involved in po- 
tentially hazardous work, workers 
compensation rates exceed 10% of 
the total payroll, 

— Medical costs represent 40% 
of benefit costs. 

— Average total cost of a claim 
which involves lost work time is 
$ 10 , 000 , 

— 4% of all full-time workers ex- 
perienced some form of job-related 
illness in 1988, NAA statistics indi- 
cate that 17% of tree care workers 
experience job-related illness or 
injury. 

According to those statistics, over- 
all operating insurance costs between 
1988 and 1989 within the tree care in- 
dustry have increased as a percentage 
of operating expenses ranging from 
.1% to 1.7%. Firms with under 
$250,000 in sales revenue were the 
hardest hit. For example, if XYZ 
Tree Care had operating expenses of 
$100,000, it paid $7,200 (7.2%) in in- 
surance costs in 1988. In 1989, XYZ 
paid $8,900 (8.9%) for insurance. A 
substantial portion of the increase 
was for workers compensation. 

What can be done to keep workers 


compensation rates at the lowest pos- 
sible level? In the March issue of Na~ 
tion's Business > Robert J. Will, of 
Rate Consultants. Inc. of Minnea- 
polis, suggests the following steps. 

Maintain an effective safety pro- 
gram, Become familiar with the vari- 
ous safety programs available. The 
NAA provides a variety of safety- 
training programs. Local hospitals 
and occupational health organiza- 
tions also provide information and 
safety training. While the training 
program is important, constant atten- 
tion to job safety by workers must be 
a management priority. 

Keep employees happy. Satisfied 
employees are less likely to be hurl 
than dissatisfied employees. Re- 
search indicates that there is a direct 
connection between absenteeism and 
injury. Developing strategies to re- 
duce absenteeism may reduce in- 
juries. 

Pay premiums only on straight 
time. Most states do not require pay- 
ing premiums on paid holidays, vaca- 
tion time, sick leave, or employer 
contributions to employee savings 
plans. Be sure to check into individ- 
ual state requirements. 

Pay small claims yourself. Paying 
small claims may result in lower fu- 
ture insurance premiums* However, 
claims that you pay for yourself 
should be reported to your insurance 
company in case that small claim de- 
velops into more extensive claims. 

Ask for a premium discount. In 
some states, an underwriter can give 
your company a “schedule rating" 
discount if he has reason to believe 
your company is safer than average. 
Showing the insurer that you are 
making changes which will markedly 


reduce injuries may enable him to 
offer you a “schedule rating" dis- 
count. 

Find and correct clerical errors. 

Ask for your company's loss state- 
ment from your insurance carrier and 
review the loss statement at least 
yearly to find any errors. Some com- 
mon errors are incorrect loss-reserve 
amounts and payments for people 
w’ho arc not your employees. 

Change employee classifications. 
Workers compensation rates are set 
by the states. Some states base their 
rates upon employee classification. 
For example, a tree climber and an 
office clerical person may be classi- 
fied in different categories with dif- 
ferent rates. 

Get bids for several agents yearly* 

When soliciting competitive bids, 
clearly state the level of service you 
want in writing. This will assure you 
that the bidding insurers are provid- 
ing bids on the level of service you re- 
quire. 

Change insurance companies* 

Prices for workers compensation cov- 
erage may vary as much as 40% from 
company to company as a result of 
the insurer's willingness to offer a fa- 
vorable experience modification or 
reclassify employees to get your busi- 
ness. Cutting insurance costs may 
mean changing companies. 

Controlling your costs means being 
aware of the workers compensation 
rules and regulations within your 
state and employing cost- 
management strategies that are ap- 
propriate. Becoming active in the 
process of reform by contacting law- 
makers in your state may also result 
in lower workers compensation costs. 

EI 
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QUALITY SUPPLIES, TOOLS 
AND EQUIPMENT FOR THE 
PROFESSIONAL ARBORIST 

ROPE • FLIP LINES • CLIMBERS • HAND PRUNERS • POLE SAWS • POLE 
PRUNERS • HAND SAWS • SNAP RINGS • SPREADER SNAPS • TREE 
SLINGS • PULLEYS & SNATCH BLOCKS ♦ SAFTEY GEAR • CABLING & 
BRACING • BOOKS • HOBBS BLOCK • HOBBS LOWERING DEVICE 

♦ ETC. * ETC. » ETC. 


WE STOCK A COMPLETE LINE OF ALL TOOLS AND SUPPLIES 

AUTHORIZED DEALER AUTHORIZED DEALER AUTHORIZED DEALER 


Sierra 

Moreno 

Mercantile 

Products 


sai'etrees 




Grow Gun 


ASPLUNDH 


UECHO 

Erst from the start 


BRUSH CHIPPERS 
AND 

BUCKET TRUCKS 



a; green 
w garde 


Fanno Sa* Works 


& 


RBORTECH 


TRI CKS & TRUCK BODIES 
FOR TREE CARE 


hand saws 


IEVC0 


STIMP GRINDERS 


NEW & USED 

BRUSH CHIPPERS 
CHIP TRUCKS 
BUCKET TRUCKS 



WEST COAST 
CALL 

TREE EQUIPMENT 
COMPANY 

PORTLAND, OREGON 

1-800-635-4294 

1 - 503 - 635-3916 



Sierra 

Moreno 

Mercantile 

Products 


sai'etrees 




SPECIALIZING IN 
DIAGNOSTIC 
EQUIPMENT FOR 
TREE CARE 


Grow Gun 

OAKFIELD 
Soil Sampler 



DOGGETT 

SOUTHWEST 

CALL 

Artistic Arborist 3nc. 

PHOENIX, ARIZONA 

1-800-843-8733 

1 - 602 - 263-8889 


Sierra 

Moreno 

Mercantile 

Products 


safe trees 




Grow Gun 



DOGGETT 

•FMC 

PROMARK 
PRODUCTS INC. 


NEW & USED 

BRUSH CHIPPERS 
CHIP TRUCKS 
BUCKET TRUCKS 


green 
vv garde 



Fanno Saw Works 


MIDWEST 

CALL 


CLEVELAND, OHIO 

1-800-332-TREE 

1 - 216 - 381-1704 




LABOR AND LAW UPDATE 


The X-factor 

Why Companies Are Vulnerable To Union Organizing Attempts 


By Steven R. Semler 

Assume two tree care companies 
in the same area each pay their em- 
ployees $9 an hour. The union makes 
a pitch to both groups of employees, 
baiting them with “promises" of $12 
per hour. One company’s employees 
embrace the union like flies to fly- 
paper. The other company's employ- 
ees have no interest whatsoever in 
the wares being peddled by the union 
organizer. 

How can these two dissimilar re- 
sponses be explained? What is the in- 
tangible “X-factor" that renders one 
company vulnerable to union organi- 
zation while that same union has lit- 
tle appeal and attracts no interest 
from employees of the neighboring 
company? 

While the union’s appeal may be 
packaged on the issues of wages and 
benefits, it is very rare that we see an 
organizing campaign driven on just 
those issues. There is virtually always 
an intangible “driver" that fuels the 
union's campaign among employees. 
It is the presence of the intangible 
“X-factor,” therefore, that renders 
one company vulnerable to union or- 
ganizing attempts while leaving an- 
other untouched. 

Common X-factors 

The following are some of the 
more common “X-factors.” 

- Employer shows no interest in 
soliciting employee’s job-related 
problems or concerns. 

- Employees are chewed out in 
front of others, thus compromising 
their sense of self-worth. 

- Employer applies rules in incon- 
sistent fashion, thereby “playing fa- 
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It is the presence of 
the intangible “X- 
f actor," therefore, 
that renders one com- 
pany vulnerable to 
union organizing at- 
tempts while leaving 
another untouched. 


vorites” (and also, incidentally, 
creating exposure to EEO claims). 

- Supervisors are arbitrary, con- 
cerned only with production levels 
and little else. 

- Employees sense lack of job se- 
curity — hired when needed, dumped 
when slow. 

- Lack of bonding to the company; 
people are treated like “things.” 
Edicts issued from distant central of- 
fices do not bond employees to a 
company. A good local manager can 
make the difference. 

- Failure to foster a sense of group 
accomplishment. Employees who are 
given some latitude to determine 
how to accomplish company goals 
take pride in the company’s success 
and have no desire for third-party 
(“union”) interference. 

- Arbitrary company actions. 

At least one of the above X-factors 
is present in almost every union cam- 
paign we encounter. In our experi- 
ence, it is the intangible X-factor, 
rather than the tangible issue of 
w'ages and benefits, that determines a 
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company’s (or a division's) vulnera- 
bility to union organizing activity. 
Attention to these issues should, 
therefore, help a non-union tree 
company stay that way. 1X1 


Steven R. Semler , of Semler and 
Pritzker in Washington , D.C . , serves 
as labor counsel to the National Ar- 
borist Association and to corpora- 
tions in the tree care industry. 


Conveniently m 
Located, 

Highly 
Profitable \ 

Modestly 
Priced. 


TAMPA 

By the Bay 

National Arborist Association 

ANNUAL MEETING 

February 12-17, 1991 
Sheraton Grand Hotel 
Tampa, Florida 

Call 1-800-REF-2-NAA 




Bringing you the 
world’s best... 

American Intertool 


• PRUNING SAWS that can 
be resharpened in the field 


We travel the world over to 
hand you the latest pruning 
saws, shears and scissors. 
With floor and counter 
“pruning center” displays 
that make it easy for you to 
offer your customers the best 
tree care tools from the U.S., 
Europe and Japan. 


• CURVED & STRAIGHT 
PRUNING SAWS with 6" 
to 26" blades and teeth 
for every application: 

— Japanese triple-edge 
grind 

— Conventional filed and 
set teeth 

— Impulse hardened teeth 
— Combination teeth 
— Raker teeth 
— Fine and course tooth 
pitches for green or 
dry branches 


• FOLDING SAWS 

• POLE SAWS BLADES with or 
without non-slip end hooks 

• POLE SAWS with shears and 
fibre-glass poles or cast- 
aluminum heads 


• DOUBLE-EDGED PRUNING 
SAWS 

• PRUNING SAW SHEATHS 
in every material 


For the industry's most complete line, we're always a cut above! 


• SHEARS, FLOWER AND 
BONSAI SCISSORS 


flmcRicon 

f' IOTERTOOI 


For more information call toll free: 

1 - 800 - 334-3675 


1255 Tonne Road Telex: 210255 (Tool UR) 

Elk Grove Village. IL 60007 Telefax: 708-228-7067 

(708) 640-7766 


INDUSTRY ALMANAC 


Aug. 12-15 

International Society of Arboriculture 
Annual Conference and Trade Show 
Toronto, Ontario 

Contact: ISA Office. (217) 328-2032 

Aug. 14-16 

New York State Arborists Seminar 
Ithaca, N.Y. 

Contact: Carolyn Steadman, (518) 783- 
1322 

Sept. 25-28 

ISA — Pacific Northwest Chapter 
Everett, Wash. 

Contact: John Hushagen, (206) 367-4048 

Oct. 3-5 

ISA — Mid-Atlantic Chapter 
New Carrollton, Md. 

Contact: Roger Huff, (804) 427-4461 

Oct. 4-5 

ISA — Minnesota Chapter 
Duluth, Minn. 

Contact: Kirk Brown, (612) 920-9326 


Oct. 25-27 

American Society of Consulting 
Arborists — Annual Meeting 
Tarpon Springs, Fla. 

Contact: Jack Siebenthaler, (813) 446- 
3356 

Oct. 28-31 

ISA — New England Chapter 
Portsmouth, N.H. 

Contact: John Moran, (203) 746-3014 

Oct. 28-31 

Tree Care Industry, Expo '90 
Richmond Convention Centre 
Richmond, Va. 

Contact: TCI Magazine, (603) 673-8952 

Nov. 1-3 

ISA — Prairie Chapter 
Edmonton, Alberta 

Contact: Brendan Casement, (403) 472- 
6043 

Nov. 12-15 

Green Industry Exposition 


PLCA, ALCA, PGMS 
Nashville, Tenn. 

Call: (404) 477-5222 

Nov. 29-Dec. 1 

Arbor Expo '90 
Santa Clara, Calif. 

Contact: Ira Goldstein, (818) 781-8300 

Jan. 20-22, 1991 

Empire State Tree Conference 
Syracuse, N.Y. 

Contact: Carolyn Steadman, (518) 783- 
1322 

Jan. 30-Feb. 1, 1991 

ISA — Midwestern Chapter 
Oklahoma City, Okla. 

Contact: Susan Givens, (405) 528-2741 

Feb. 12-17, 1991 

National Arborist Association, Inc. 
Annual Meeting and Management Con- 
ference 
Tampa, Fla. 

Contact: NAA, (603) 673-331 1 



• 9' or 10' chip boxes with tool boxes for 1-ton chassis 

• 10. 12' or 14' chip boxes with tool boxes and/or personnel 
cab combination for 2-ton chassis 


SKYWORKER 


• Largest Parts Inventory in U.S. 

• Same Day ShipmentS(most items) 

• Technical Assistance 

• Used Equipment For Sale 

• Rebuild Facilities 

• All Makes Trimming Equipment 

AMERICAN HYDRAULICS, INC. 

Rt.#4, Box 4668 
Hartwell, G A 30643 

404 - 376-3192 


SKYWORKER 
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FREE IN FORMA TION 



TREE CARE INDUSTRY 
READER SERVICE CARD 


To receive more information on the products or services advertised in this issue of TCI, 
just circle the number which corresponds to the advertiser listed on the following page 
and mail this postage-paid card. 


Please Print 
NAME 


For more information, please 
circle appropriate number. 


COMPANY NAME 

ADDRESS 

CITY STATE ZIP. 


1 2 3 4 5 6 7 8 910 
11 12131415161718 1920 
21 22 23 24 25 26 27 28 29 30 
31 32 33 34 3536 3736 3940 


SIGNATURE 


41 42 43 44 45 46 47 48 49 50 


Type of Firm 

Residential/Gommercia] 

Utility Une Clearance 

Lawn Care/Tree Care 
_ Landscaping 
_ Government Agency 
_ Institution 
_ Other 


Your Primary Job 

_ Owner 
_ Manager 
_ Arborist 
_ Consultant 
„ Other 


Purchasing Authority . 

_ Recommend 
_ Approve 


July 1990 Issue 

This Card Expires November 1990 

Please allow up to six weeks for replies, 
TCI is not responsible for any advertiser's 
failure to respond to a request. The listing of 
an advertiser does not constitute affiliation 
with or endorsement by TCI. 
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STUMP CUTTER 


“The Stump Cutter People “ 

Phone Toll Free 

1-800-392-2687(inohio) 1-800-392-2686 (outside Ohio) 
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CUTTING EDGE/products & services 



Fanno International, a service of 
Fanno Saw Works, is giving the ar- 
borist trade a “new edge” on pruning 
with a new saw tooth design. Special 
features of the model #FI-1311 In- 
clude a thicker saw blade body and 
an improved laminated hardwood 
handle. The razor-sharp blade with 
six teeth per inch gives an extra 
smooth cutting action. Model #FI- 
13s-B is the same blade designed for 
a pole saw mount. For further infor- 
mation contact Fanno Saw Works, 
P.O. Box 628, Chico, California 95927; 
(916) 895-1762; FAX (916) 895-0302. 



A new chain saw that is among the 
lightest and the most powerful in its 
class is now available from Husq- 
varna Forest and Garden Co. The 
Husqvarna Husky Model 42 features 
a 2.5-cubic-inch (42 cc) engine that 
delivers high power and a maximum 
engine speed of 14,500 rpms. The 
Model 42 offers Husqvarna’s two- 
mass antivibration system. For more 
information about the Husky Model 
42 chain saw, contact your local 
Husqvarna dealer or call 1-800-GET- 
SAWS (1-800-438-7297). 


Vermeer Manufacturing Co. has in- 
troduced a heavy-duty, self-propelled 
stump cutter for rental operators and 
commercial users. The Model 206 
Stump Cutter cuts out stumps 10.5 
inches below and 21 inches above 
ground level. It is powered by a 
Kohler M20S gasoline engine, which 
operates at 19.25 hp. The self-propel 
feature makes the unit easy to ma- 
neuver. It is designed to withstand 
non-stop use. For further information 
contact Vermeer Manufacturing Co., 
P.O. Box 200, Pella, Iowa, 50219, or 
call 515-628-3141. 


FINALLY ... A deep-root fertilizer 
that has the benefits of 
controlled-release nitrogen 
and the ease of liquids 


M 


ArborFlo 


ArborFlo 16-3-3 (55% CRN) is a quality controlled-release clear li- 
quid fertilizer ideal for surface, deep-root, and irrigation feeding of or- 
namental trees and shrubs. Using ArborFlo eliminates the need for 
handling soluble products that tend to cake and settle in your tank. 
You owe yourself the opportunity to try the liquid concept! 

Available in 5 gallon containers, 55 gallon drums, and mini-bulks. 

Call or write today for prices and information. 

A f i I nver 

& son 


P.O. Box 198 • Souderton, PA 18964 
(800) 345-0419 • (215) 723-6001 
FAX (215) 721-2800 


CLEAR LIQUID FERTILIZER 

16-3-3 (55% CRN) 
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Municipal Tree 
Ordinance Manual 
Available 

The International Society of Ar- 
boriculture announces the publica- 
tion of the Municipal Tree Ordinance 
Manual, an updated and revised edi- 
tion of A Standard Municipal Tree 
Ordinance, published by the ISA in 
January 1972, This publication has 
been updated and revised by the Mu- 
nicipal Arborist and Urban Foresters 
Society of the ISA and incorporates a 
new format which should prove use- 
ful to both arborists and interested 
citizens. 

The new manual consists of five 
parts to assist in ordinance develop- 
ment, Part I, Introduction, reviews 
the thoughts concerning ordinances 
and ideas on what process to follow. 
Part II, Ordinance Sections, lists and 
briefly describes various sections 
which can be included in an ordi- 
nance. Part III, Sample Ordinances, 
shows examples of ordinance styles. 
Part IV. Standards and Specifica- 
tions, gives examples of arboricultu- 
ral subjects that need to he covered 
in more detail but need not neces- 
sarily be an integral part of an ordi- 
nance. Part V, Guide for Municipal 
Forestry Contract Specifications, 
provides general contract informa- 
tion for bidders and specific work 
recommendations. 

The Municipal Tree Ordinance 
Manual may be purchased for $25 
from the ISA. When ordering, please 
identify the manual by title. Send 
check or money order to: ISA, P.O. 
Box 908, Urban*, 1 L 61801. 

For additional information, con- 
tact the ISA office at the address 
above or call (217)328-2032. 




Sierra Moreno Mercantile introduces 
its new line o! pole saw blades. Fea- 
turing the extremely fast-cutting 
three-faceted tooth, the Kanzawa 
blades will fit all models of pole saw 
head. Available with or without the 
hooked-tip. For further information, 
contact Sierra Moreno Mercantile 
Company, P.O, Box 292, Big Pool, 
Maryland 21711 , or call (301) 842-2544 
(FAX-301 -582-3639), 


Tree Service Equipment 



(4) 1980-81 FORD F-700 SKYWORKER BOOM CHIP BOX READY 
TO WORK 519,000 



1977-82 F-600 FORDS WITH CHIPPER 
DUMPS. AS IS OR PAINTED. 

STARTING AT 53.500 



1975-79 FORDS W/SKY-WORKERS, 
PONY MOTERS & CHIP BOXES. 

SI 4,000-SI 7,000 



BRUSH CHIPPERS ALL TYPES 


STARTING AT S3.500 



1978-82 CHEVY & FORDS LR-50-LR- 
45 CHIP BOXES & PONY MOTORS. 

517.500 AND UP 



LOG LOADERS. ALL TYPES WILL 
BUILD TO YOUR SPECS. 



1978 FORD F-700 EQUIPPED W/45 ft 
SKYWORKER & 20 ft. APLINE UNIT 
TOTAL WORKING HEIGHT 70 ft. 
PONY MOTOR MINT COND 536,500 


TAMARACK CLEARING 

RD.4 • Potter Road • Canton, N+Y, 13617 * 315-386-8273 

DAY OR NIGHT 
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CLASSIFIED 


Arbor Care is looking for some key peo- 
ple to join our growing California opera- 
tions. We have established ourselves 
throughout the Western Region as the 
leader in high-quality tree management, 
primarily for the commercial market. We 
are now positioned for growth and can 
offer interested candidates rewarding ca- 
reer opportunities. Come grow with us. 
Arbor Care is an active member of the 
N.A.A. and the I S.A. Western Chapter. 

We are accepting resumes for foreman 
and the following positions: 

Field superintendent: San Francisco Bay 
area. Requires: Field Management of five 
crews, quality control, client relations, pa- 
perflow and equipment management. EOE. 

Operations Manager: California. Is re- 
sponsible for three branch offices to in- 
clude: scheduling, personnel development 
and support services. EOE 

Send resumes to: 

Arbor Care. 825 Mabury Road, San Jose. 
Calif. 95133 


Hot career opportunity in tree care 
sales — Come work where America 
plays — in Palm Beach County on Florida's 
Gold Coast. Expanding tree care company 


GREEN 

GUARDIAN 



IPM SOFTWARE FOR TREE CARE 
SAVES TIME AND MONEY 

• Maintains Plant Problem and 
Treatment Records 

• Tracks Plant Vitality and Health 

• Maintains Pesticide Use Records 

• Tracks Soil Conditions and Nu- 
trient Levels 

• Hand-Held Field Computer Is 
Optional 

EASY-TO-READ CUENT REPORTS 

Carpenter-Costin - (617) 698-1924 
Environmental Consultants, Inc. - 
(215) 322-4040 


needs aggressive, knowledgeable person 
experienced in all phases of tree care sales. 
If you want . . . 

— Year round work 
-—Unlimited advancement potential 
— A prestigious address 
—Full benefits 

—Generous compensation based on 
experience . . . 

Call Zimmerman Tree Service 407-845-1045 


Distribution line clearance foresters 
wanted — Are you looking for a new chal- 
lenge? Do you want to advance your career 
in the electric utility industry? 

If your answer is yes. send your resume 
to Environmental Consultants. Inc., (ECI). 
ECI, the leader in vegetation management, 
has openings throughout the United States 
for experienced and energetic foresters. 
Applicants must have a B.S. degree in 
Forestry or related field and experience in 
Distribution Line Clearance or Transmis- 
sion Right-of-Way Management with a con- 
sultant. electric utility, or contractor per- 
forming those activities. 


Send resume in confidence to: 
Dennis E. Holewinski, President 
Environmental Consultants, Inc. 
207 Lakeside Drive 
Southampton, Pa. 18966-4527 


We are a Midwestern full-service tree 
care company with a commitment to 
growth and personal development and we 
have positions available in all phases of the 
tree care industry. If you are a self-starter 
with experience in tree care then we may 
have the position for you. We offer an out- 
standing benefit package plus relocation 
assistance. Send resume with salary his- 
tory to Josie Grosse, c/o Hendricksen— The 
Care of Trees. Inc.. 2371 S. Foster Ave., 
Wheeling, III. 60090 (708) 394-4220. 


Classified rates: $40 per inch (1-inch 
minimum ), payable in advance. Send ad 
and payment to: Advertising Department , 
Tree Care Industry , P.O. Box 1094 , The 
Meeting Place Mall, Amherst , N.H , 
03031 




The Best in Arboriculture 
Under One Roof... 

October 29-31, 1990 
Richmond Convention Centre 
Richmond, Virginia 

Call (603) 673-8952 for more information. 
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M° r 

The/I Cultural 
Event Of 
The Season 


Join hundreds of arborists from across the country for three days of the best and the most 
in arboriculture! 


All the key suppliers of equipment, materials and services to the tree care industry will 
be at Expo "90. YouH see the most state-of-the-art equipment. Youll meet the key people 
behind that equipment and have a chance to talk with them one-on-one. You'll be able 
to make informed buying decisions; decisions that will increase the productivity and 

profitability of your operation. As an added 
bonus, the educational programs throughout 
the Trade Show will help you grow 
professionally. 

YouTl attend hard hitting seminars featuring 
world renowned arboriculture authorities, 
such as Dr Alex Shiga, Don Blair, Walter Money, Dick Proud foot, Ttm Johnson and ErikHaupt . 
Plus, several opportunities to earn recertification credits at the pesticide applicator 
recertification seminars. 


OCT. 29, 30, 31 
RICHMOND, 
VIRGINIA 


You'll exchange experience and knowledge with hundreds 
of your peers from all parts of the U.S., and enjoy the 
beautiful Richmond area. Just an hour away from 
Washington, D + C, Richmond offers a variety of activities 
from historical sights, to serene out-of-the-way dining, to an 
active and exciting night life. 

This is the Expo everyone has been asking for. . .top 
speakers, a large and informative Trade Show r with major 
exhibitors, an opportunity to network, and excellent 
accommodations in a beautiful part of the country. Don't 
miss these three exciting days! 

Watch for your TCI Expo '90 Registration Kit in Tree Care 
Industry's August issue. 

603 - 673-8952 

Sponsored by Tree Care Industry Magazine , published by the National 
Arterisf Associated, and to-sponsored by the /uterna fibna/ Society of 
Arboriculture. 




FROM THE FIELD 


A Tree Grew 

In Brooklyn 


By Peter Felix 

Many tree crews encounter diffi- 
cult situations performing tree re- 
movals. 1 would like to share an ex- 
perience that might make some of 
those situations seem less difficult. 

Although our company is based in 
Nassau County on Long Island, New 
York, we occasionally make service 
calls in Brooklyn and Queens, bor- 
oughs of New York City. Brooklyn is 
approximately 30 miles from our 
warehouse. On a good day, it will 
take over an hour and a half to reach 
a destination in the western part of 
Brooklyn. The roads are not only 
overcrowded with traffic, but arc 
lined with pot holes, stalled vehicles 
and other road hazards. 

On this particular day we were sent 
to Brooklyn to do a removal. The 
trip took its toll on us. We were get- 
ting tired from the stop-and-go traffic 
and my leg was sore from riding the 
clutch all morning. 

When we found the address of the 
brownstone we were looking for, w f e 
had to drive past it because there was 
no place to park the truck. After nav- 
igating our way through the one-way 
streets, we were lucky that someone 
had pulled out from a spot three 
doors down from the job. This wasn't 
your typical parking spot; it was a 
spot where our truck and chipper 
would be double parked but out of 
the way of traffic. The cones we set 
out were practically under the 
chipper and truck and were pretty 
much useless. 

The men on the streets drinking 
out of paper bags made us realize 
that one of us should stay with the 
truck while the other rang the door- 
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bell. This was a typical brownstone 
apartment complex—a straight row 
of houses all connected with no alley 
or side yard between them. This one 
had a lengthy flight of stairs leading 
to the front door. 

Mrs. Mint invited me in and led me 
through a series of narrow hallways, 
through the living room, through the 
kitchen and out a sliding glass door 
that led to the deck. The tree was 
staring me right in the face but my at- 
tention was aimed at the iron spiral 
staircase that led from the deck to the 
tree. 

The tree was 40 feet tall with a 30- 
foot spread. The yard was 20 feet 
long and about 15 feet wide. 1 looked 
at the work order: Remove one mul- 
berry tree rear of property. Remove 
all resulting debris . 

I looked again at the tree. I looked 
at the trunk diameter. I looked back 
at the iron spiral staircase. 1 looked 
for a way out. I pictured the narrow 
hallways. I thought about the men 
drinking out of paper bags. I looked 
back at the work order wishing it was 
a want ad for a job in a shoe store. 

I thought if we really worked as 
fast and as hard as we could, wc 
might be able to get the job done and 
be home by 9 that night. I went out to 
the street and got my partner. We 
took turns carrying equipment 
through the house. I looked at my 
watch and timed myself as I walked 
through Mrs. Mint's house with a 
pole saw. It took three minutes with- 
out scratching any of the walls. 

We brought all the expensive 
equipment except for the chipper 
into Mrs. Mint's backyard. We de* 
cided the best w'av was to go up and 
remove the tree one section at a 
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time. Since I knew it would be a long 
affair. 1 decided to see just how much 
brush l could carry at one time. I also 
wanted to see how much Mrs. Mint 
would let me get away with. As I 
came through the house with less 
than I started with (thanks to the spi- 
ral staircase), I asked Mrs, Mint to 
move her coffee cup out of my w f ay. 
She yelled at me and said sternly, 
“Do you think you could cut that up 
smaller? I don't want to have to 
repaint my walls, ya know.'* 

By 6 p.m. we had all the brush out 
of the yard and chipped. Mrs. Mint 
still had at least one coat of paint on 
her w r alls but still had some wood in 
her back yard. We had filled the 
truck to the brim with chips and had 
barely enough room to put tools. We 
told Mrs, Mint that we would come 
back for the wood the next time we 
were in Brooklyn. She w r as a good 
sport, thanked us and gave us a tip. 
Not money, some advice: she told us 
that the next time we have to take a 
tree down in that situation, try using 

a helicopter. no 


Editor s Note: Peter Felix is em- 
ployed by F. A . Bartlett Tree Expert 
Company in New York . 

Do you have a story for From the 
Field? TCI wilt pay $50 for published 
articles. Submissions become the 
property of TCI and are subject to 
editing for grammar, style and length . 
Entries must be submitted by field 
workers and must bear the name of 
the worker and his employer or they 
will not be considered for publication. 
Articles and photos must be received 
by the first day of the month for the 
following montfTs issue. 



Since 1958, 

The Height of Success 
has been Aerial Lift 
of Milford, CT! 


/ One Year Warranty. 

/ Meets ANSI A92.2 - 1979 
Specifications. 

Timberjack or Skidder Mountings. 
Upper Boom Link Drive, 

All Steel Weldments. 

Horizontal Reach - 44'2". 

Upper Boom Movement - 215°. Lower 
Boom Movement - 135° Over Center. 
Continuous 360° Rotation. Positive 
Position Leveling System. 

Fully Insulated for Working Near 
Energized Power Lines. 

Utility Boxes. Chip Boxes. Cab Guards. 
Heights - 38 to 70 Feet. 


ERIAL LIFT, INC 


571 Plains Road, P.O. Box 66, Milford, CT 06460 
Phone USA: 1-800-446-5438, in CT: 1-800-245-5438. FAX: (203) 878-2549 





BRUSH CH1PPERS 

The 

Chipper 

That 

Thinks. 

Introducing the new optional 
“Feed Sensor” available 
exclusively on the Vermeer 
1250 Brush Chipper. 


The Quality Shines Through. 
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When Yon Add Up The Score... 

THE ASPLUNDH EEGER BEEVER 
MODEL 290 tAe, /etW&i 


beam has the strength and stability 
a 2" x 4" frame can’t match. 

* Back-to-back hits — 

The Eeger Beever' 
staggered 

knife design f n 

needs less J ^ 

horsepower 
and torque to 

do the same work as conventional 
single-knife style chippers. 

■ Great arm — The 
Eeger Soever 

290 has the /J3pl|i 
easy-to-ser- f 1 
vice, eesy-tc- l 
adjust, reliable vH 
yoke arm infeed 

instead of the Wjf 

troublesome slide 
box design. 

■ Powerhouse performance — 

Shaft -driven 6 gpm hydraulic 


■ The Mode! 290 now swings a 
bigger bat — The new feed wheels 
have been lengthenedl^^^^ 

(^^i!f?|fs5^you draft a new 
player for your team, 
' get the full stats on this 

year's Most Valuable Chipper — 
the Asplundh Eeger Beever Model 290 

Calt the Chipper Hotline — 

1 -800-331-1038 

This season f see what your 
Asplundh Dealer can do 
for you i 

Leasing packages available. 

Call for a quote ♦ 


Take a look at this 
^ year s MVC — the 
Asplundh Eeger 
f JrA 8eev0r Model 290. 
Wr It’s packed with the 

X kind of features that 

will put you in the 
Hall of Fame. 
Just compare the stats and see what 
a grand slam the 290 is) 
m Loads of extra bases — The Eeger 
Beever’s safe, frame-mounted gas 
tank can be filled all the way to 
the top — some can't 
■ He slides... 
he's safe — The 
Eeger Beever's 
sliding access 
panel-type disc 

housing wont %C *^v^8fijK8 
expose a turning disc 
like a hinged hood, plus it will ^ 
continue to run quietly season 
after season. 


ASPLUNDH 


MANUFACTURING 
100 Asplundh Avenue 


I No balks — a full 2" x 6" steel 
tube frame with a 3* x 6" center 


pump needs no relief like smaller, 
belt- driven pumps. 


Creedmoor, North Carolina 27522 
Phone: (919) 528-2535. 
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Tree Fertilization . . . 
Then and Now 

Much has changed in tree 
fertilization techniques 
over the years. In 1936, 
arborists used the methods 
of the day, as shown in 
the photo above. Today's 
arborists have refined 
those techniques, as 
shown in the photo below. 



COVER PHOTO: 

Tree fertilization with 
the liquid soil injection 
method. Photo 
courtesy of the Davey 
Tree Expert Company, 
Kent. Ohio. 
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Pain , permanent 
disability and dis- 
figurement aren't 
reasonable risks to 
impose on a chip- 
per operator. If 
you have a “ short 
infeed table" 

disc- knife chipper , 
modify it now. 


n recent years, there has been an increasing number of 
injuries resulting from the improper use of disc-knife 
chippers. We have seen everything from the loss of fingers 
to the loss of an arm. In every instance that I am aware of, 
these incidents have occurred because the operator didn't 
follow manufacturer's directions or adhere to proper pro- 
cedure. 

Manufacturers place warning and instructional decals on 
their chippers to alert operators not to get too close to the 
feed system. They also provide instructional tapes and 
other materials with the purchase of a new' chipper. In addi- 
tion. a Chipper Safety Video Tape is available from NAA 
and all operators would benefit from viewing it. 

When these instructional materials are not used, injuries 
increase. Often, those injuries lead to suits against chipper 
manufacturers, with the plaintiff claiming that the accident 
was the result of the faulty engineering design of the 
chipper. It requires a tremendous legal effort to convince a 
jury that improper use — not improper engineering — caused 
the accident. 

To blame an accident on the design of the chipper is like 
saying that every automobile accident is the result of the de- 
sign of the vehicle rather than the bad driving habits of the 
operator behind the wheel. 

Recognizing their vulnerability in legal cases involving in- 
juries and in the interest of operator protection, some disc- 
knife chipper manufacturers have produced units with 
lengthy feed tables. Others have altered their original feed 
table design and are now' producing chippers with substan- 
tially longer feed tables. 

They also have sent notices to owners of disc-knife 
chippers and advised them of the availability of kits to mod- 
ify their equipment. Only about 60% of the chipper owners 
have responded to these notices. 

That response rate must be increased. Disc-knife chipper 
owners must be convinced to follow the manufacturer’s rec- 
ommendation and install the modification. Sure, it costs 
some money. An accident costs considerably more. Pain, 
permanent disability and disfigurement aren't reasonable 
risks to impose on a chipper operator. If you have a “short 
infeed table" disc-knife chipper, stop using it now. Install 
the modification before someone else misuses the unit and 
gets hurt. 
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THE DRUM BANDIT 

12” S 16” DRUM CHIPPERS 
FROM BANDIT 


Quality, Performance & Dependability 
that you have come to expect from Bandit. 




QUALITY FEATURES SUCH AS HEAVY-DUTY PILLOW BLOCK BEARINGS 
WITH A 50,000 HOUR RATED LIFE MAKE THE BANDIT DRUMS. . . 

• Peform better 

• Easier to service 

• Last longer 

DRUM BANDIT CHIPPERS CARRY A TWO-YEAR LIMITED WARRANTY! 

(ONE YEAR WARRANTY ON THE ENGINE) 


See the new Drum Bandit and the Brush Bandit 
hydraulic feed, disc style chippers at the ISA 
Show in Toronto, Ontario, August 12-15, 1990. 
Visit Booth #C. 


This is what Homer Kimbrough of Townsend Tree has to 
say about the new Bandit Drum: 

'7 have operated virtually every drum chipper on the 
market in the 25 years that I have worked at Town- 
send Tree, and the Bandit is the best drum that I 
have ever run.” 


BANDIT INDUSTRIES, INC. 

6750 MILLBROOK ROAD • REMUS. Ml 49340 • PHONE: (517) 561-2270 • FAX: (517) 561-2273 
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Tree Fertilization 

Why And When It Is Appropriate 


By Elton M, Smith 

As professional arborists, how do 
we determine if a tree should be fer- 
tilized? Should we just assume that 
all trees should be fertilized on a reg- 
ular basis and suggest fertilization ac- 
cordingly to the customer? Since 
many trees do not have to be fertil- 
ized annually* we need to use the var- 
ious tools available to us to show the 
customer why fertilization is appro- 
priate or needed. 

Evaluating needs 

Arborists should be able to point 
out to property owners the annual 
growth of their trees. Annual twig 
growth should be normal for the spe- 
cies and tempered by recent climatic 
conditions such as drought, insect in- 
festations, etc. Color of foliage is a 
good indication of current growth 
and is the criterion most property 
owners will use to request fertilizer 
treatments. 

Although toxicides can and do 
occur on occasion, most leaf color 
changes caused by nutritional factors 
are deficiencies of one or more min- 
eral elements. It is important to rec- 
ognize that deficiencies can occur due 
to changes in soil pH. if the soil pH 
becomes too acidic* the availability 
of elements such as magnesium be- 
comes limited while alkaline soil 
leads to iron or manganese deficien- 
cies. Correcting the pH without min- 
eral element additions will often cor- 
rect the problem of mineral element 
availability in the soil. 

The dements most often limiting 
to woody plants include nitrogen* po- 
tassium* magnesium, iron and man- 
ganese. To aid in diagnosis, the foliar 
symptoms to look for are as follows 
for each element: 

Nitrogen — Smaller than normal 
leaf size and a general uniform light- 
er green to yellow-green color. Older 
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“We need to use various tools to 
show why fertilization is appropriate 
or needed." —Elton M. Smith 


leaves are usually affected first and 
often the reason that inner leaves 
turn yellow and fall from the tree. 

Potassium — The symptom to look 
for first is yellow or brown leaf mar- 
gins. Some downward curling may 
occur and like nitrogen, usually first 
observed on older foliage. 

Magnesium — Marginal chlorosis 
can be severe in soils at pH of 4.5 or 
below. This condition is often ob- 
served in sandy soils, which tend to 
be acidic. 

Iron — Distinct yellow or white 
areas between veins are the classic 
iron deficiency symptoms. Leaves 
will often abscise in severe cases, 
with twigdieback often seen with oak 
species. 

Manganese — Initial symptoms are 
similar to iron deficiency followed by 
the development of necrotic spots on 
young chlorotic leaves. Maples are 
most often susceptible to this defi- 
ciency. 

On occasion, other mineral ele- 
ments can be deficient and foliar 
symptoms occur, as is the case with 
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zinc deficiency of nut trees such as 
pecan. 

Two common laboratory tests are 
available for all arborists to use to 
monitor their fertilizer program or to 
diagnose suspected deficiencies. Soil 
and foliar or tissue testing have been 
available for years by private or pub- 
lic labs in nearly every state. 

If for no other reason a soil test is 
valuable to determine soil pH. The 
importance of knowing soil pH is to 
help determine the degree of acidity 
and/or alkalinity which directly af- 
fects the availability of mineral ele- 
ments. A soil test will also reveal the 
levels of phosphorus, potassium, cal- 
cium magnesium and cation ex- 
change capacity. Arborists request 
various minor elements, organic mat- 
ter and soluble salts. These addi- 
tional tests are particularly valuable 
for properties containing a wide as- 
sortment of landscape plants. 

A foliar analysis is usually more ac- 
curate because it indicates what min- 
eral elements are in the plant, not 
which are available in the soil Most 
labs test for 12 to 15 mineral ele- 
ments. Foliar analysis is the best 
available method to determine defi- 
ciencies of iron, manganese and mag- 
nesium, which all look relatively sim- 
ilar in symptom expression. 
Although most nurserymen use this 
procedure to monitor their fertilizer 
program, it is usually utilized by ar- 
borists to diagnose mineral element 
disorders. 

When to fertilize 

Increasingly more arborists are fer- 
tilizing trees in autumn and winter, al- 
though historically trees have often 
been fertilized only in the spring. 
Even though leaves may have fallen, 
tree roots remain active in fertilizer 
uptake in autumn until the soil mois- 
ture freezes. This suggests that fertil- 
izer will be taken up by the roots in 



Typical nutrient deficiency symptoms 
on pin oak (left) and pine species. 


November or December or through- 
out the winter if the ground is not 
frozen and soil temperatures remain 
at approximately 40 degrees F. or 
above in the root zone area- If only 
one treatment of fertilizer can be ap- 
plied each year, autumn would be an 
excellent time for application in most 
soils. If the customer is willing to pay 
for multiple applications, split the 
treatment between autumn and early 
spring before new vegetative growth 
begins. Fertilizer can be applied 
throughout the spring and into July. 
However, except for correction of 
minor element deficiencies, fertilizer 
should not be applied beyond mid- 
summer. 

Some firms are using slow release 
fertilizer in their operations and ob- 
tain satisfactory tree growth for two 
or more years with a single applica- 
tion. The time of application is less 
critical with two-year treatments, 
however, a similar time schedule as 
outlined above can be followed. 

Method of application 

Several methods are available for 
fertilizing trees and shrubs, including 
lance injection, drill hole, surface, 
foliar spraying, trunk injection and 
implants. 

Lance injection, a technique that 
uses w^ater soluble fertilizers under 
pressure, has become very popular 
due to its ease of application and re- 
duced application time. In addition, 
water is added to the soil. The soil 
should be moist whenever fertilizer is 
applied to avoid soluble salts injury. 


The lance method provides some 
moisture but not necessarily all that 
is needed if soils are dry. 

Drilling holes l 1/2 to 2 feet into 
the soil is useful in those soils where 
air is desirable, such as compacted 
sites or clay loam soils. The fertilizer 
is applied in the holes and the holes 
may be left open or filled with or- 
ganic product such as compost, or an 
inorganic product such as calcined 
clay or pea gravel. 

Surface fertilization is adequate in 
beds or areas where there is no soil 
cover. Applying fertilizer broadcast 
over turf may result in fertilizing the 
turf only, causing the turf to become 
greener than surrounding turf or 
burning the turf, which is easy to do 
at rates recommended for trees. 

Foliar spraying is used principally 
to correct minor element deficiencies 
such as iron in oak, manganese in 
maple, etc. Many arborists sup- 
plement tree fertilization with foliar 
fertilizing when spraying for pests, 
but do not rely on this method to pro- 
vide all the necessary nitrogen, phos- 
phorus or potassium. 

Injection into the trunk or root 
flare area of the trunk has been use- 
ful in correcting certain minor ele- 
ment deficiencies. This works best 
when the soil is moist and trees are 
not under stress. 

Implants containing dry salts in- 
serted into the flare of tree trunks 
have been very successful in correct- 
ing iron deficiency of oak and other 
species. This method requires drilling 
a hole and inserting a capsule con- 


taining concentrated fertilizer into 
the w r ood and under the bark tissue. 

Additional information on fertiliz- 
ing trees and shrubs is available in 
the National Arborist Association 
Fertilizing Standard and from Coop- 
erative Extension Service publica* 
lions at county offices. 


Elton Smith is an Extension Service 
Specialist , Landscape Horticulture , at 
Ohio State University. fQ 


Now you don't "■ 
need an 
excuse 
to go to 
Florida, 
you have 
a good 
reason. 


TAMPA 

_ B y the Ba y 

National Arborist Association 
ANNUAL MEETING 
February 12-17, 1991 
Sheraton Grand Hotel 
Tampa, Florida 
Call 1-800-REF-2-NAA 
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STUMP CUTTERS 

In Three 
Months 
It Paid 
For 
Itself. 

Profitability in stump cutting? 

Talk to Jim Klinger. Laguna Beach. 
CA. With one $6,000 Vermeer 
Stump Cutter investment a few years 
ago. he netted more than $20,000 in 
nine months! And. in the first 
2 1 months of operation, he cleared 
more than $50,000!* 

”1 had no idea I would get so 
much performance out of a little 
stump cutting machine." says 
Klinger. “These Vermeer machines 
(he owns several now) have really 
helped me make good money with- 
out the constant frustration of 
breakdowns and repairs. That’s why 
I'm so interested in adding your 
brush chippers to my business." 

Thank you. Mr. Klinger. We 
couldn't have said it any better. 

♦includes all pans, repair costs. 


Vemieer Manufacturing Co. 
New Sharon Road 
Pella, Iowa 50219 U.S. A. 
800-829-0051 

In Iowa (515)628-3141 



Ask us 
about our 
Full-year parts warranty. 


4- — ' THE DIGGIN’ DUTCHMAN" 

tfermcgr 

The Quality Shines Through... 
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A premier! 

The premier issue of Tree Care In- 
dustry arrived in the morning mail. I 
dropped everything to look at it. It is 
definitely a premier! 

How fitting for Tree Care Industry 
to feature two of the most prominent 
people in the industry — Alex Shigo 
and Walt Money. Great choice. 
Great subject matter, too. This issue 
is definitely a keeper. 

Keep up the good work. Publica- 
tions such as yours are not only bene- 
ficial to the readers but help promote 
the tree care industry. 

James A. Sample. President 
Marcomm Advertising 


Congratulations! 

Congratulations to you and your 
staff for a marvelous job on publish- 
ing Tree Care Industry. 

Paul P. McFarland 
McFarland Landscape Services 
Philadelphia, Penn. 

Thanks 

I have received Volume I of TCI 
and have read it. This is a very thor- 
ough magazine and I found it very in- 
teresting. When I first received it, I 
glanced through it very briefly and 
the colorful advertising pages caught 



“The Fastest Solutions to your Splitting Headache!’ 

The GFX SUPER SPLIT rack and pinion, 
gear-driven. Log Splitter. 

SEE IT TO BELIEVE IT' 

The patented SI PER SPLIT log splitter* are the fastest made up to four 
times faster and more economical (under a dollar a day i than am other 
type of splitter The 1 to " second cycle time makes SUPER SPLI T A 
WORLD RECORD HOLDER. 16 minutes SI seconds to split a cord of 
wood SUPER SPLITS have an impact of" to 16 tons and accept an\ size 
log up to 2 v 2 * in length They use grease fittings instead of oil for easy 
maintenance and offer the versatility of interchangeable gasoline or 
electric drive as well as many other options 
Take one or more and watch your headache disappear 

GFX CORPORATION 

Manufacture of the famous LOG N LAWN' V Carts 
3 Sullivan Street, Dept DB. Wbbum. MA 01801-4498 Tel (617) 933-8428 
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QUALITY SUPPLIES, TOOLS 
AND EQUIPMENT FOR THE 
PROFESSIONAL ARBORIST 

ROPE • FLIP LINES • CLIMBERS • HAND PRUNERS • 

POLE SAWS • POLE PRUNERS • HAND SAWS • SNAP 
RINGS • SPREADER SNAPS • TREE SLINGS • PULLEYS 
& SNATCH BLOCKS • SAFETY GEAR • CABLING & 
BRACING • BOOKS • HOBBS BLOCK • HOBBS 
LOWERING DEVICE • ETC. • ETC. • ETC. 


WE STOCK A COMPLETE LINE OF ALL TOOLS AND SUPPLIES 

MIDWEST 
CALL 


WEST COAST 
CALL 

TREE EQUIPMENT 
COMPANY 

PORTLAND. OREGON 

1-800-635-4294 

M0.WJl.i916 


SOUTHWEST 

CALL 

Artistic strbomt 3nc. 

PHOENIX. ARIZONA 

1-800-843-8733 

I-602-26I-WI8V 


Lanphear Supply 

CLEVELAND. OHIO 

1 -800-332-TREE 

1-216- 181-1704 
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my attention enough not to throw it 
away. Again, thanks for sending me 
the first issue. 

Bill Howard 

Bill's Stump and Tree Service 
Douglasville. Ga. 

Dynamite issue! 

Dynamite premier issue! Covering 
business and biology of the tree in- 
dustry! You got my attention. 

S. Sal leVassar 

Golden Gate Tree and Landscape 
Mill Valley. Calif. 


Letters should he addressed to: 
Tree Care Industry, Editor 
P.O. Box 1 094 
The Meeting Place Mall 
Route 101 

Amherst, N.H. 03031 


Classified 
Ads in TCI 
Get Results! 



Tree Care Industry 
Magazine reaches 
16,000 Arborists, so 
your classified will get 
action! Get ad copy in 
by the first of the 
month prior to the 
month you want your 
ad to run. The cost is 
$40/column inch. Call 
(603) 673-8952. 
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Methods & Materials 

What Types Of Fertilizer To Use And How To Use Them 


By Brian Barnard 
TCI Staff 

A fertilizer is any material that 
supplies nutrients (chemical ele- 
ments) required for plant growth and 
development. Fertilizers are not to 
be confused with soil amendments, 
such as vermiculite, sand or ground 
pine bark, which are used to alter the 
natural physical properties of the 
soil. Amendments may be used to 
alleviate the effects of soil com- 
paction, and fertilizers and amend- 
ments may be used together to im- 
prove tree vigor. 

Three primary nutrients — nitro- 
gen, phosphorus and potassium — 
make up a complete fertilizer. The 
fertilizer's guaranteed analysis shows 
the minimum guaranteed percentage 
by weight of nitrogen, phosphorus 
and potassium, in that order. For ex- 
ample, 20-10-10 fertilizer contains 
20% nitrogen, 10% phosphorus and 
10% potassium. 

Nitrogen, the element involved in 
the production and maintenance of 
green foliage, is the nutrient that is 
most often deficient in the soil. Fer- 
tilizers developed for tree care com- 
panies are generally high in nitrogen. 
Analyses of 30-10-7, 28-9-9, and 
32-7-7 are commonly used. 

Experts agree that phosphorus and 
potassium should also be added. 
“The most important formulation to 
apply is one which contains those nu- 
trients that the tree is most in need 
of,” says Roger Mellick, vice presi- 
dent of Doggett Corporation, in Leb- 
anon, New Jersey, a major supplier 
of fertilizer to the tree care industry. 

Know the soil condition 

Tom Smiley, of the Bartlett Tree 
Research Laboratories in South Car- 
olina, the research arm of the F.A. 
Bartlett Tree Experts, of Connecti- 
cut, advises arborists planning to es- 
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tablish a tree fertilization program to 
know the soil condition. “We usually 
recommend a soil sample be sent to 
the lab for analysis. From this infor- 
mation, we can decide what is neces- 
sary,” he says. 

Roger Funk, vice president of 
technical and human resources for 
the Davey Tree Expert Company, in 
Kent, Ohio, feels that beginning ar- 
borists tend not to apply enough fer- 
tilizer. For optimum tree growth, he 
generally recommends 3 pounds of 
actual nitrogen per 1.000 square feet 
of area under the branch spread of 
the tree per year, or 6 pounds every 


TREE CARE INDUSTRY - AUGUST I9<M> 


two years. If foliage color, annual 
growth or general vigor is not nor- 
mal. he suggests increasing the an- 
nual application rate to 5 to 6 
pounds. 

Soil pH and deficiencies 

Micronutrient or trace elements 
are usually available in adequate 
amounts, unless unusual soil condi- 
tions exist. Deficiencies can occur 
when the soil pH is outside the nor- 
mal range. “Our big push now is with 
micronutrient analysis and pH altera- 
tion. It goes further than N-P-K,” 
says Smiley. 


Calculating Fertilizer Amounts for Established Trees 

Square Foot Method — The surface area under the circular branch spread of a 
tree can be calculated as follows: surface area = radius 2 x 3.14. The radius is 
the distance from the trunk to the tree's dripline, assuming it has a symmetri- 
cal crown. For example, a tree with a total branch spread of 36 feet would 
have a radius of 18 feet. The area, according to the formula, would be 18 x 18 
x 3.14, or 1,017 square feet. 

To fertilize the above tree with a 20-6-12 fertilizer: 

3 lb. N per 1000 sq. ft./.2 = 15 lb. of fertilizer 

Use Caution! If the area under the branch spread contains impervious sur- 
faces such as walks, driveways, or building foundations, the square foot calcu- 
lation method may be unsuitable. Reduced soil area does not diminish the 
tree's need for fertilizer: however, over-application to the remaining area can 
cause sod and tree root damage. 

The DBH Method — Measure the DBH, the tree trunk diameter at 4-1/2 feet 
above grade. Generally for optimum growth, apply 1/4 lb. actual nitrogen per 
inch DBH to trees under 6 inches DBH. The rate can be increased to 1/2 lb. 
nitrogen for trees over 6 inches DBH. 

For the same tree . which has a 6 inch DBH: 

6 (DBH) x .5 lb. /inch = 3 lb. N 
3 lb. N/.2 = 15 lb. of fertilizer 

Again, use caution to avoid over-application. The square foot method is pref- 
erable to the DBH method for trees growing in areas with restricted root 
space. 



Fertilizer delivery systems — clockwise from upper left: 
Surface applications can be used in mulched areas or 
around shrubs; the punch bar method for dry fertilizers; 
power auger used to drill fertilizer holes; a fertilizing lance 
used for liquid soil injection; trunk injection is valuable for 
correcting micronutrient deficiencies; the Grow Gun pneu- 
matic soil aerator; the Terralift soil aerator. 
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Funk says that trees are usually de- 
ficient in only one micronutrient. If 
several are used, not enough of the 
necessary element is applied and re- 
sults are not always satisfactory. This 
is due in part to the severity of the 
deficiency, insufficient applications 
of the required micronutrient and 
soil problems such as excess alkalin- 
ity or poor drainage. 

Method of choice 

Various fertilization methods are 
available, but the method of choice 
involves injecting the fertilizer solu- 
tion into the soil with high pressure. 
Mellick points out that soil injection 
helps aerate the soil while simulta- 
neously providing water and nutri- 
ents. Dilute fertilizer solutions 
should be applied at the rate recom- 
mended by the manufacturer, ac- 
cording to operating pressure and 
flow rate of the equipment used. 
Apply sufficient liquid mixture to 
supply the required rate of fertilizer. 
The National Arborist Association 
Fertilization Standard recommends 


using 150 gallons of solution per 200 
square feet, or approximately one- 
half gallon of solution per injection 
on a 2 1/2-foot injection spacing. 

New types of equipment designed 
primarily for soil aeration can also be 
used to inject fertilizer. The Grow 
Gun and the Terralift are pneumatic 
soil aeration machines that are capa- 
ble of producing saucer-shaped frac- 
tures in the soil and delivering solid 
materials. Researchers are currently 
looking at these machines' effec- 
tiveness. 

Dry fertilizers can be delivered to 
the tree root area by filling holes 
made with a punch bar or power 
auger. These methods have been 
around a long time and have been 
rendered virtually obsolete by the 
relative speed and ease of other 
methods. 

Surface applications are quick and 
easy and can be used on mulched 
areas or around shrubs. Neither Dog- 
gett nor Davey recommends surface 
fertilization for shade trees because 
high concentrations of a surface fer- 


tilizer can burn grass. Also, phos- 
phorus and potassium do not move 
readily through the soil. Surface fer- 
tilization limits the amount of these 
essential nutrients that reaches tree 
roots. 

Foliar application and trunk injec- 
tion are sometimes viable alterna- 
tives to more conventional methods 
of fertilization, particularly for cor- 
rection of micronutrient deficiencies. 
In situations where soil fertilization is 
not possible, these methods may be 
the only means of providing ade- 
quate nutrition. 

Arborists must have an under- 
standing of the factors involved with 
a successful tree fertilization pro- 
gram. These include the needs of the 
tree, pre-existing soil conditions, 
water availability, the analysis of the 
fertilizer product, the proper rate of 
application, and the appropriate 
method of application. With this in- 
formation. the arborist can provide a 
fertilizer prescription with optimal 
results. 



FINALLY ... A deep-root fertilizer 
that has the benefits of 
controlled-release nitrogen 
AND the ease of liquids 




ArborFlo 


ArborFlo 16-3-3 (55% CRN) is a quality controlled-release clear li- 
quid fertilizer ideal for surface, deep-root, and irrigation feeding of or- 
namental trees and shrubs. Using ArborFlo eliminates the need for 
handling soluble products that tend to cake and settle in your tank. 
You owe yourself the opportunity to try the liquid concept! 

Available in 5 gallon containers. 55 gallon drums, and mini-bulks. 

Call or wnte today for prices and information. 

rTlnver 

v & son 


P.O. Box 198 • Souderton, PA 18964 
(800) 345-0419 • (215) 723-6001 
FAX (215) 721-2800 


CLEAR LIQUID FERTILIZER 

16-3-3 (55% CRN) 


eO* 


# 
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MANAGEMENT EXCHANGE 


Marketing 

How To Persuade People To Become Your Customers 


By Kay Johnson 

NAA Director of Management 

Services 

Dick Proudfoot of Pruett Tree Ser- 
vice in Oregon defines marketing as 
“everything I do at work and away 
from work that causes more people 
to buy from me rather than anyone 
else/’ Proudfoot adds that customers 
buy anticipated good feelings that re- 
sult from the purchase, not the actual 
services that tree care firms provide; 
customers assume that proper arbori- 
culture care will be provided. He also 
says that marketing is not magic and 
applies to every business, regardless 
of its size. He finds bookstore mar- 
keting books too technical to be of 
use to the small business owner who 
wears many hats, however. 

One easy way to discover what cus- 
tomers are anticipating is to ASK 
THEM DIRECTLY. Proudfoot 
says. For example, a customer may 
call and ask you to top a couple of his 
trees. From your knowledge of 
proper tree care techniques, topping 
the tree is not appropriate in this situ- 
ation. By asking questions and listen- 
ing carefully, try to understand what 
the customer wants as an end result. 
Then explain, “Topping the tree 
would not enhance the appearance or 
health of that lovely tree. I recom- 
mend standard pruning, which would 
remove the dead, diseased and weak 
branches while maintaining the tree’s 
strength and aesthetic appeal.” If the 
customer can not be pursuaded to 
allow proper tree care procedures, 
adhere to professional and ethical 
standards and refuse to top the trees. 


Proudfoot also emphasizes the im- 
portance of the follow ing: 

- a company name and logo; 

- good quality printed material 
such as business cards, stationery, in- 
voices; 

- a person answering the tele- 
phone instead of an answering ma- 
chine; 

- uniformed employees; 

- equipment painted the same 
color but not necessarily new; 

- a regular business location, par- 
ticularly an office on a heavily 
travelled street for good exposure. 

Developing a focus 

To develop a marketing focus, 
Proudfoot advocates using existing 
resources. Several times during the 
year a Roundtable of Customers is 
invited to a dinner meeting and asked 
to evaluate the services of the firm. 
Telephone surveys are another useful 
marketing tool. For example, the of- 
fice manager calls recent customers 
and asks a simple question — “What 
didn’t we do that we should have 
done?” 

Thank you cards are dynamite. 
Customers really like to receive 


them. Ask for referrals from cus- 
tomers. When you do tree work at 
one residence, go next door and in- 
troduce yourself and your firm, and 
leave a business card. 

Press releases are another market- 
ing avenue. Take a firm fact sheet to 
the local television and radio stations 
and offer your assistance should any 
tree-related issues become news- 
worthy. Update this information 
every six months. 

Having an open house a couple of 
times per year also generates inter- 
est. It should be like a military' in- 
spection and handwritten invitations 
to the open house are very effective. 

Another effective marketing event 
is to have a company picnic in a local 
public park. For use of the park, 
offer to prune several trees free of 
charge. Attractive hats and T-shirts 
bearing the company name can be 
worn by all the employees. 

One unusual marketing method 
highly recommended by Proudfoot is 
to speak to kindergarten children. 
He makes it a point to book two kin- 
dergarten engagements per year. 

H3 



The Best in Arboriculture 
Under One Roof... 

October 29-31, 1990 
Richmond Convention Centre 
Richmond, Virginia 

Call (603) 673-8952 for more information. 
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Soil pH And Nutrient Availability 


By Peter Gerstenberger 
Editor 

A soil's pH value is a measure of 
the relative concentration of posi- 
tively charged hydrogen (H + ) ions 
and negatively charged hydroxyl 
(GH-) ions, A pH of 7,0 means that 
the concentrations of H + and Of I- 
are equal and that the soil solution is 
neutral. A pH below 7.0 indicates a 
higher concentration of H+ and an 
acid soil, while a pH above 7.0 indi- 
cates a higher concentration of OH - 
and an alkaline soil. When making 
fertilization recommendations, it is 
important for the arborist to know 
the soil pH because pH directly af- 
fects soil nutrient availability. 

The presence of a nutrient element 
in the soil is no guarantee of its 
availability for absorption by the 
plant. The concentration of H+ and 
associated ions affect soil reactions 


When making fertili- 
zation recommenda- 
tions, it is important 
for the arborist to 
know the soil pH. 


and the formation of soluble and in- 
soluble compounds. Each nutrient 
has a pH range of maximum availa- 
bility, simply because it forms a large 
proportion of soluble compounds in 
that range. This relationship is illus- 
trated in the table on the next page. 

For most plants, the conditions of 
nutrient availability are best near a 
pH of 6.5; in other words, in a 
slightly acid soil. So-called acid-lov- 
ing plants like rhododendrons. 


azaleas and pines require compara- 
tively large amounts of elements that 
arc more available in an acid soil, 
one with pH 5.5 

In some cases, nutrient availability 
can be improved by altering the soil 
pH. Sulfur is used to lower the pH 
(raise the acidity) and agricultural 
lime is used to raise the pH (lower 
the acidity). It is best to consult with 
a local soils specialist who can tell 
you the feasibility of changing the pH 
of the soils in your area and prescribe 
sulfur or lime application rates. Keep 
in mind that the fertilizer formulation 
you use may alter pH. 

Soil pH testing is critical for effec- 
tive treatment of tree nutrient defi- 
ciencies and should be a routine part 
of your company's tree fertilization 
program. Equipment for pH testing 
is readily available from arborist sup- 
ply houses, []Q 


NAMES TO KNOW 


WHEN YOU'RE IN THE THICK OF IT 



Wood /Chuck Chippere are built To lost, 
designed to perform Ask about wood/ 
Chuck 12 rr and 16" 4-blade drum 
chippers. Check out the Hy/ Roller 
hydraulic roller disc chipper. They're 
quiet, safe, and reliable - and they 
always deliver a good day s work, 

^juuana 7 chuck 

Wocd/Chuck Chipper Corp 
D rower 400, 

Shelby NC 28150 


Skyrtder makes easy work of tough jobs 
with simple operation, safety, and 
economy. Model A-50 offers a 56' 
working height, 264 “articulation on the 
upper boom, and a heavy-duty, 360° 
ball-bearing turntable. Call for details 
and to discuss your specific needs. 


Coll today to receive your free Safety 
Test equipment caiaiog. Discover 
equipment designed and manufactured 
ro make your job easier and safer. Learn 
why freemen, linemen, electricians, 
ond industrial workers hove relied on 
quality Safety Test equipment tor mare 
than 40 years. 


sSHyRMers 


Aerial Devices, me. 
PQ Drawer 1650, 
Shelby, NC 26151-1650 



Safety Test 

FO Drawer 400, Shelby, NC 28150 


These three companies are affiliated through PJL Beam Enterprises, 
For more information cq It us toll tree at 800-438-0671. 

In North Carolina, call 800-632-2356. FAX 704-482’7349, 
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The Image Builder 


Arbortech Quality 

When quality work is your 
trademark, you need a quality 
image. Arbortech builds chip 
trucks that give your com- 
pany a professional look and 
are equipped with all the 
performance features you 
need. Galvanneal steel body 
resists rust for years of ser- 
vice and good looks: big tool 
boxes organize your tools and 
carry them to the job site where you need them — 
adding to your efficiency: and convenient roof top 
ladder rack with heavy duty rubber coated rollers 
simplifies ladder storage and retrieval. 

Super Performance 

Put a streamlined Arbortech body on Fords 14.500 
GVW Superduty and you have a big 12 yard load 
space at a small truck price. Superduty features 
the powerful 460 V-8 or economical 7.3 liter diesel 
engine. Standard equipment includes dual tanks, 
power steering, power brakes with rear antilock: and 



heavy duty front axle: with 5 
speed O. D. manual or automatic 
O.D. transmission available. 

Call Tbday 
1 - 800 - 255-5715 

Order your new 14,500 GVW 
units today from the industry’s 
largest chassis pool — or spec 
an Arbortech body to your own 
Ford Superduty. With 24 hour 
turnaround installation and 
leasing options available, we make it easier than ever 
to own a quality Arbortech chip body. Whether you 
are looking for your first new truck or an economical 
addition to your fleet. Arbortech chip body fits your 
image — quality, efficiency, performance. 



RBORTECH 


a Scott Frtzer company 


n 


3203 West Lincoln Way 
Wooster, Ohio 44691 
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New Proposals 

Feds Busy With A Variety Of Measures 


By Robert Felix 
Publisher 

Congress, the Occupational Safety 
and Health Administration and the 
Department of Labor have been busy 
recently on a number of measures re- 
lating to the tree care industry. 

Two bills are particularly worthy of 
note — one dealing with pesticide ap- 
plications and one addressing vic- 
tims' rights. 

A bill recently introduced by Sen. 
Joseph Lieberman (D-Conn.) would 
require that anyone applying pesti- 
cide, whether for private or commer- 
cial use, be certified and keep records 
of all pesticide applications. 

Certified applicators would be de- 
fined as those who use all registered 
pesticides. To be certified, applica- 
tors would have to prove proficiency 
in integrated pest management and 
sustainable pest control methods. 

The Victim's Rights Bill would 
give families of workers injured or 
killed in an occupational accident the 
right to be involved in any investiga- 
tion conducted by OSHA. 

The bill was filed in the House by 
Rep. Charles Hayes (D-Ill.). A com- 
panion bill, filed in the Senate by 
Sen. Paul Simon (D-Ili.), would give 
families of persons killed in occupa- 
tional accidents and workers injured 
on the job the right to be briefed by 
OSHA before any citations are is- 
sued. Victims and their families also 
would be given the right to partici- 
pate in OSHA hearings and any set- 
tlement agreement. In addition, Si- 
mon's measure w'ould provide copies 
of citations and investigative reports 
issued by OSHA. 

14 


Directive from OSHA 

In a related action, OSHA recently 
issued a directive outlining the agen- 
cy's procedures for involving families 
of occupational accident victims in 
investigations of the incidents. The 
directive, issued to all regional ad- 
ministrators and area directors, says 
OSHA will provide “timely and ac- 
curate information" about its investi- 
gations. That information will in- 
clude a description of the scope and 
purpose of any investigation: an out- 
line of OSHA's civil enforcement 
process, including the agency's stand- 
ards, citations and penalty system; 
and an explanation of the kind of in- 
formation available under the 
Freedom of Information Act. Upon 
request, OSHA also will provide a 
free copy of the citations if any are 
issued. 

Despite the new r directive, OSHA 
Administrator Gerard F. Scannell 
says that OSHA could not support 
Simon's bill, which would permit 
family members to take part in con- 
ferences between investigators and 
employers over the amounts of fines 
levied for workplace safety viola- 
tions. 

Scannell might agree to a com- 
promise that would allow families to 
make a presentation at such confer- 
ences. however. 

The measure, Simon said, was not 
a criticism of Scannell and Labor Sec- 
retary Elizabeth Dole, who the sena- 
tor said were “sympathetic to injured 
workers and their families." Rather, 
the amendment, which was cospon- 
sored by Sens. Howard Metzenbaum 
(D-Ohio) and Edward Kennedy 
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(D-Mass.), was being offered to en- 
sure that such an attitude would con- 
tinue as part of future policy, Simon 
said. 

DOT regulations 

Besides keeping an eye on this bill, 
employers should be aware of 
changes in Department of Trans- 
portation regulations that went into 
effect July 1. Under the guidelines, 
all vehicles over 10,000 pounds gross 
weight that travel between states 
must be inspected at federal inspec- 
tion areas. Drivers must display their 
inspection stickers on the vehicle, or 
have the inspection certificate on 
board. It is advisable to do both. 

Inspections cover the following: 
brake system, coupling devices, ex- 
haust system, fuel system, lighting 
devices, safe loading, steering mech- 
anism, suspension, frame, tires, 
wheels and rims, windshield glazing, 
and windshield wipers. 

The following states are in com- 
pliance with the federal regulations: 
Maine, Maryland, Michigan, New' 
Hampshire, New Jersey, New York. 
Pennsylvania, Rhode Island, Utah, 
Vermont, Virginia. West Virginia 
and the District of Columbia. 

Finally, employers should be 
aware of legislation adopted by their 
home states regarding medical and 
parental leave. Although President 
Bush vetoed the Family and Medical 
Leave Act in late June, 24 states have 
enacted legislation dealing with the 
issue. Employers should check with 
their state officials to find out w'hat 
their responsibilities are regarding 
leave policies. GO 



Bringing you the 
world’s best... 

American Intertool 


We travel the world over to 
hand you the latest pruning 
saws, shears and scissors. 
With floor and counter 
‘‘pruning center” displays 
that make it easy for you to 
offer your customers the best 
tree care tools from the U.S.. 
Europe and Japan. 


CURVED & STRAIGHT 
PRUNING SAWS with 6" 
to 26" blades and teeth 
for every application: 

— Japanese triple-edge 
grind 

— Conventional filed and 
set teeth 

— Impulse hardened teeth 

— Combination teeth 

— Raker teeth 

— Fine and course tooth 
pitches for green or 
dry branches 


• PRUNING SAWS that can 
be resharpened in the field 


FOLDING SAWS 


POLE SAWS BLADES with or 
without non-slip end hooks 


POLE SAWS with shears and 
fibre-glass poles or cast- 
aluminum heads 


DOUBLE-EDGED PRUNING 
SAWS 


PRUNING SAW SHEATHS 


in every material 

SHEARS, FLOWER AND 
BONSAI SCISSORS 


For the industry’s most complete line, we're always a cut above! 
t flm€RICfin For more information call toll free: 


lOTERTOOl 

1255 Tonne Road 

Elk Grove Village. IL 60007 

(708) 640-7766 


1 - 800 - 334-3675 

Telex: 210255 (Tool UR) 

Telefax: 708-228-7067 
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How Do You Sell Fertilization? 


By Tom Clancy 
TCI Staff 

A newsletter or other brochure is 
the most common method of promot- 
ing tree fertilization, according to an 
informal survey conducted by Tree 
Care Industry magazine. The litera- 
ture typically includes benefits of fer- 
tilization. which is commonly sold as 
part of an overall tree care program 
or in conjunction with another ser- 
vice, said representatives of five com- 
panies surveyed. 

“We send out a promotional piece 
of literature that talks about fertili- 
zation as part of an overall tree care 
program/’ says John Landon, gen- 
eral manager at General Tree Ser- 
vice, in Clackamas, Oregon. Tree 
fertilization, which is included as part 
of the company's insect and disease 
prevention program, accounts for 
about 6% of the firm's sales. 

Chris Frank, president of C.L. 
Frank and Company, in North- 
ampton, Massachusetts, says his 
newsletter helps “to better get the 
message across to our customers." 
Frank says fertilization makes up 
about 5 to 8% of his company's sales. 

In general, clients are receptive to 
the idea of fertilizing their trees, says 
Steve Geist, a pathologist at Swingle 
Tree Company, in Denver, Colo- 
rado. He notes, however, that the re- 
sponse “depends on the type of fertil- 
izing you are doing." He also stresses 
the need to explain the benefits of 
fertilization. 

“It is easier to sell than tree work," 
adds Gary Mullane, president of Low 
Country Tree Care, in Hilton Head 
Island. South Carolina. Fertilization 
makes up about 10% of the com- 
pany’s total sales, according to 
Mullane. 

All the companies surveyed use 
primarily a liquid deep-root injection 
type of fertilizing method. Jim Cor- 
tese, owner of Cortese Tree Special- 
ists in Knoxville. Tennessee, says he 
also uses the Mauget systemic 
method. Cortese says the systemic 


method alone accounts for 8% of the 
company's sales; fertilization ac- 
counts for about 10 to 12%. 

Swingle and Frank also use the 
Mauget system. 

Most of the companies surveyed 
try to incorporate tree fertilization 
with pruning jobs. Cortese says his 
company sells fertilization with prun- 
ing “probably three out of four 
times." Low Country Tree Care 
takes a similar approach, but offers 
fertilization as a separate item on the 
bill. 

The responding companies also 
said they remind their customers of 
the need to fertilize regularly. 
Landon notes, “We use less nitrogen 
in our program so we fertilize every 


Rainbow Tree Company of St. 
Louis Park, Minnesota, has estab- 
lished itself as a leader in tree fertili- 
zation. The company's success can be 
attributed to president Tom Prosser's 
philosophy that Rainbow is not pro- 
viding tree fertilization but rather 
complete root care. 

“We explain to the customer the 
stresses that the tree is under and 
then promote our program by the re- 
sults we get," Prosser says. 

The program is targeted to a spe- 
cific segment of the tree care market 
and accounts for approximately 25% 
of the company’s gross sales. “You 
look for the weakened tree," Prosser 
explains. “You explain to the tree's 
owner that there is something going 
on with the tree, that it is either miss- 
ing something or losing something." 

Apparently, the strategy works 
and the program sells itself, accord- 
ing to Prosser. 

Rainbow uses a combination of 10 
elements, with 70% slow-release. 


year. By frequently fertilizing at 
lower N rates, we find it more bene- 
ficial rather than infrequently fertiliz- 
ing at a higher N rate. It also gets you 
on the property more often." 

A tree fertilization program is 
sometimes marketed on its own 
under certain circumstances. Swingle 
uses this strategy if a customer does 
not have a spray program in use. 
Cortese employs a similar tactic after 
a lightning strike, for instance, to try 
to save a tree that has been put under 
stress. 

In general, company spokesmen 
agreed that fertilization is not only 
beneficial to the tree, but can also 
yield high profits. llCl 


The materials are placed around the 
tree in a grid fashion every 2 1/2 feet 
using high-pressure liquid injection. 
The holes are larger than necessary 
to provide better aeration. 

The soil in Minnesota is generally 
alkaline, but Prosser has developed a 
way to combat this. “We use a sulfate 
of potash that lowers the pH below 7, 
which creates better soil conditions 
for the roots to grow," he says. “Our 
clients are on a two-year schedule. 
Our fertilizer is very low in salt con- 
centration. We mix the materials 
right on the truck. There is a vat that 
hangs on the bed of the truck and is 
connected to the tank. The materials 
are mixed together by this process." 

The program has been profitable 
for Rainbow. While it is admittedly 
different from the traditional pro- 
cess, clients are satisfied with the re- 
sults, making the next job easier to 
sell. 

— Tom Clancy 


It's Not Tree Fertilization , It’s Root Care 
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The sensible alternative to spraying. 


Mauget® micro-injection fits today's environmentally- 
conscious arborist. Capsules of premeasured and 
scientifically designed Mauget nutrients, insecticides 
and fungicides keep shade trees healthy and 
beautiful without spraying. 

Mauget micro-injection is a closed system. No 
spraying, no drift. EPA registered and university 
proven materials are injected directly into the sap 
stream of the tree. Conductive vessels inside the tree 
transport products throughout the tree. There's no 
residue on non-target species and no waste. 

Arborists in the Northeast, Southeast, Midwest, 
Southwest and Northwest report success after 


success on thousands of shade trees. Mauget 
micro-injection works time after time. It's 
performance proven every day — for more than 
20 years. 

Save trees and the environment. Inject Mauget 





J. J. Mauget Company 

2810 N. Figueroa Street 
Los Angeles, CA 90065 
1-800-TREES-RX 
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Salt In Fertilizer 


By Patrick Kelsey 

Fertilizers are comprised of salts, 
whether they are organic or inor- 
ganic. A salt is a chemical that is 
formed by the replacement of an acid 
hydrogen ion with an elemental 
metal. For example, in table salt the 
hydrogen ion is replaced by sodium 
to yield sodium chloride from hydro- 
gen chloride. Inorganic salts com- 
monly encountered in fertilizers in- 
clude ammonium nitrate, diammo- 
nium phosphate and potassium chlo- 
ride. Urea formaldehyde is a com- 
mon organic salt used in fertilizer. 
Salts of all types, including those in 
fertilizers, exhibit a number of chem- 
ical properties that influence plants. 

When fertilizers are applied to the 
soil, they make the soil more saline. 


The more saline a soil becomes, the 
more its osmotic pressure rises. Os- 
motic pressure is the pressure re- 
quired for soil solution to diffuse 
through a semipermeable mem- 
brane, such as a root hair. In the life 
of a tree, this may mean that water is 
prevented from entering the roots 
and may even be drawn out, causing 
root damage. 

The salt index for a fertilizer is the 
increase in osmotic pressure of the 
nutrient salt in question to that pro- 
duced by the same mass of sodium ni- 
trate. The salt index value is a rela- 
tive value. The table below shows the 
analysis (percent of actual nutrient in 
the fertilizer) of several fertilizer 
components and their relative salt 
index. In general, as the analysis in- 
creases, the partial salt index de- 


creases. Thus, you would expect 
higher analysis fertilizers to produce 
less salt injury in plants than lower 
analysis fertilizers because of their 
lower solubility in water. 

The salt index of the fertilizer 
being applied is not the only factor 
involved in salt injury to trees. It is 
merely a chemical means of assessing 
the relative salt content of a fertil- 
izer. Care must be taken to evaluate 
not only the fertilizer to be used but 
also site conditions, including soil 
texture, structure, drainage, levels of 
deicing salts received by the tree to 
be fertilized, and salinity of irrigation 
waters, where appropriate, [Q 

Patrick Kelsey is a research soil scien- 
tist in the Urban Vegetation Labora- 
tory at the Morton Arboretum , Lisle , 
Illinois. 


Salt Indexes of Common Fertilizer Sources 







Salt 

Partial 


Fertilizer 

%N 

%p 2 o s 

%KjO 

Index 

Salt Index’ 


Ammonium nitrate 

35.0 

- 

- 

104.7 

2.99 


Ammonium suifate 

21.2 

- 

- 

69.0 

3.25 

z 

Sodium nitrate 

16.5 

- 

- 

100.0 

6.06 

111 

a 

Potassium nitrate 

13.6 

- 

- 

73.6 

5.34 

o 

£ 

Urea 

46.6 

- 

- 

75.4 

1.62 

b 

Natural Organic 

4.0 

- 

- 

3.5 

0.70 

Ah 

Monoammonium phosphate 

12.2 

- 

- 

29.9 

2.45 


Diammonium phosphate 

21.2 

- 

- 

34.2 

1.61 

tf> 

D 

CE 

Superphosphate 


20.2 


7.8 

0.39 

0 

1 

Triple superphosphate 

- 

48.0 

- 

10.0 

0.21 

Cl 

(/) 

Monoammonium phosphate 

- 

61.7 

- 

29.9 

0.49 

O 

X 

Diammonlum phosphate 

- 

53.8 

- 

34.2 

0.64 

Cl 

Mono potassium phosphate 


52.2 

— 

8.4 

0.16 

£ 

D 

Potassium chloride 



60.0 

116.3 

1.94 

« 

if) 

Potassium nitrate 

- 

- 

46.6 

73.6 

1.58 

? 

Potassium sulphate 

- 

- 

54.0 

46.1 

0.85 

o 

a. 

Monopotassium phosphate 

* 

“ 

34.6 

8.4 

0.24 


' Calculated per unit of N, P 2 O s , Kp 
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CONSIDER 


39,500 Cash Price 

NATIONAL Crane Model 455: 65' hook height— 29' 
jib; 4 outriggers; SERIAL #16300 With jib 94 ft hook 
height. '84 Ford F-800: 8.2 Detroit Diesel; 5 speed 
transmission/2 speed rear; power steering; hydrau- 
lic brakes; 10.00 x 20 tires; 28,000 G.V.W.; 18' 
wood bed & tool boxes; 34,013 miles. 


3 %C 1^ Per Month 
I \ J Lease Purchase 
36 Month. 1.00 Buy out 2 Payments Down 
with Approved Credit 


RENT 


Over the years we have sold many crane 
trucks to tree experts. It is an excellent piece 
to have in your equipment fleet. It can be a 
real money maker. If you rent a crane for 3 full 
days per month you can probably lease pur- 
chase one for the same money. Most crane 
rental co.’s get 250 minimum or 500 per day 
for an 8 ton unit. The crane rental business is 
a good side line for tree experts. Installing air 
conditioning, roof trusses, steel erection, etc. 
Give this idea a thought and give us a call. 


When 
You Can 


30 Boom Trucks 


40 Bucket Trucks 


10 Chip Box 
Trucks. 


7990 Int’l. V8. 5 spd .. 2 spd . ROTC 10 
11 Ton, 65 Boom + 14' Jib $39,500. 


79 Int. V'8 5 sp 
6 Ton Crane 13.500 


New & Used Brush Chipper s. Drum & 
Disc. Asplundh. Morbark Stump 
Grinders. Tree Sprayers, etc 


1983 Chevy V8 5sp 
7 Ton Knuckleboom 
12.500 


Asplundh Model 290 Eeger Beaver 4 
cyl gas 1 1 .500. 4 cyl diesel 1 4.995 


Rayco Stump Cutlers. 


Truck ft Equipment Sale 
INC* 3123 Bethlehem Pike 

Hatfield, PA 19440 (Phlla. Area) 
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Risky Business 

Non-union Employers Face Increasing Risks Over Terminations 


By Steven Semler 

Almost all employers in unionized 
companies are subject to contracts 
which allow arbitrators to determine 
if there is “just cause" to sustain an 
employee's termination. These arbi- 
trations are becoming more frequent 
because the Supreme Court has ruled 
that the terminated employee can sue 
the union in federal court for “breach 
of the union's duty of fair representa- 
tion." Thus, unless the union feels 
the employer has an air-tight case, it 
increasingly will seek arbitration — 
perhaps not so much to help the ter- 
minated employee as to protect itself 
from a “fair representation" claim. 

Does this mean that a non-union 
employer won't be sued for terminat- 
ing employees? Not by a long shot! 
In fact, non-union employers face 
even greater exposure because the 
union employee's suit frequently can 
be forced into arbitration where the 
maximum remedy is reinstatement 
and back pay. But since the non- 
union employee is not subject to col- 
lective bargaining agreements, he 
can go right to court and sue for sun- 
dry indignities for which a jury may 
award hefty damages. In California, 
for instance, such law suits increas- 
ingly return $250,000+ verdicts! 

Why suits have increased 

From employers' perspective, 
courts seem to be falling over them- 
selves to encourage such law suits 
against non-union employers. Histor- 
ically, non-union employers largely 
were free of such law suits because 
the employment relationship was “at 
will" — meaning either party could 
end it whenever it cared to and with- 

20 


out liability. The courts, however, 
have substantially undermined the 
“employment at will doctrine" by 
creating exceptions to it. 

Foremost among these exceptions 
is the “implied contract" theory. In 
essence, this exception says that an 
employer's policy statement — such as 
an employee handbook which refers 
to “permanent" (as opposed to “pro- 
bationary") status, is said to give rise 
to implied contract rights of the em- 
ployees to sue for breach of a “cove- 
nant of permanent employment." 
Similar exceptions even have been 
crafted from handbook references to 
a guarantee of “fair treatment" or, 
worse yet, from oral representations 
to an employee. Sometimes ter- 
minated employees refer to conver- 
sations with their employers in 
claiming breach of an oral contract 
for lifetime employment subject to 
“just cause" grounds for dismissal. 

In addition to these “implied con- 
tract claims," the courts also are al- 
lowing employee-plaintiffs to add on 
to these suits separate claims for vio- 
lation of personal rights, known to 
lawyers as “tort" claims. Say. for ex- 
ample, an employee is fired on the 
shaky assertion of “stealing," and his 
former boss reports that “fact" w'hen 
asked by a prospective employer in a 
reference check. The terminated em- 
ployee could tack on a “defamation" 
claim. Similarly, if the former em- 
ployer went around broadcasting to 
employees that “John Jones is a 
thief," Mr. Jones also might tack on 
a claim for “intentional infliction of 
emotional distress." The costs for 
legal defense in these suits is extraor- 
dinary. The rub is that, while these 
costs are recoverable in tort cases, 
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By implementing sev- 
eral measures, non- 
union employers can 
help protect their 
companies against 
suits, particularly the 
“ implied contract 
claims. 


that is where the six-figure verdicts 
usually arise. 

Employers' checklist 

Still, non-union employers can 
take measures to help protect their 
companies against these suits, partic- 
ularly the “implied contract" claims. 
Here is a short checklist: 

— Have corporate labor counsel 
prepare a provision to be placed on 
the job application stating that the 
applicant agrees that the employ- 
ment relationship is “at will" and 
that the relationship will not change 
unless expressly stated in a letter to 
the employee signed by the president 
of the corporation. 

— Have corporate labor counsel 
carefully go through your employee 
handbook and personnel guidelines, 
memoranda, rules, etc., and delete 
all the “buzzwords" which are red 
flags used to fuel implied contract 
claims. 

— Include a disclaimer, drafted by 
corporate labor counsel, prominently 
displayed in the foreword to your 
employee handbook, stating that 


nothing in it is. or is intended to 
amount to, a written or implied con- 
tract of employment. 

— Include information in the hand- 
book again stating that the employ- 
ment relationship is “at will" and ei- 
ther party may terminate it without 
cause and without having to use any 
particular procedure. 

— Have employees sign receipts 
for the handbooks. 

— Instruct supervisors and clerical 
workers not to give any employment 
references to any caller. Their re- 
sponse should be, “Our policy is only 
to confirm the dates of employment 
and job classification." 

— Confine adverse comments 
about the reasons for a termination 
to those in the company who need to 
know. 

These steps must be implemented 
as a comprehensive package: piece- 
meal steps will buy trouble. While no 
set of steps is bulletproof, we have 
seen more than one plaintiff s attor- 
ney walk away from suing a suitably 
protected company. 

Of course, the foregoing can’t 
guarantee terminations won’t be con- 
tested. such as a termination for sup- 
porting a union, which is an NLRA 
violation, or EEOC-type violations, 
such as claims of discrimination 
based on age, sex, race, religion, 
etc., but it is a start. 

Thus, while tree care employers 
face the same risks as other employ- 
ers, there is much that can be done to 
protect corporations from law suits 
which have the potential of crippling 

the company. rn 


Steven R . Sender is a partner in the 
Washington , D.C. law firm of Setnler 
& Pritzker , which is labor law coun- 
sel to the National Arborist Associa- 
tion, and several corporations in the 
tree care industry. 

This column should not be taken as 
legal advice for particular situations, 
which only can be given by the read- 
er s own labor counsel. 






\t)UR MOST 
EXPENSIVE TOOL 
NEEDS TO WORK! 

VERSALEFT 
■50 DOES! 


Your tools are your livelihood in the 
tree-care business, and an aerial lift truck is probably the most 
expensive tool you have-and it needs to work when and where you want it. 

In less than three years, the VERSAUFT VO-50 has proven to be an 
effective, hard-working and dependable tool with tree-care professionals from 
coast to coast. 

The VO-50 design provides reach and movement many others can’t match. 
This means fewer setups and more work time. And it’s done without 

troublesome cables or chains, meaning safer, 
low-maintenance operation. 

f I Many of the biggest names in tree care 

J M are moving to VERSAUFT. Call or write 
P? i "4 today for more information and the name of 
f . | ^ your nearest VERSAUFT distributor. 

/ It’s TIME to 

m .*• check out VERSAUFT! 


MANUFACTURE COMPANY 

PO Box 20368 Waco. Texas 76702-0368 
(817)776-0900 TELEX (910) 894-5218 FAX (8 17) 776-7531 
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INDUSTRY ALMANAC 


Sept. 25-2# 

ISA — Pacific Northwest Chapter 
Everett. WA 

Contact: John Hushagen, (206) 367-4048 

Ocl. 3-5 

ISA — Mid-Atlantic Chapter 

New Carrollton. MD 

Contact: Roger Huff, (804) 427-4461 


Oct. 4-5 

ISA — Minnesota Chapter 
Duluth, MN 

Contact: Kirk Brown. (612) 920-9326 


Oct. 23-26 

Shigo Tree Biology Workshop 
Nebraska Arborists Association 


Omaha. NE 

Contact: Phil Pierce, (402) 444-5926 

Oct. 25-27 

American Society of Consulting 
Arborists 
Annual Meeting 
Innisbrook Resort 
Tarpon Springs. FL 

Contact: Jack Siebenthaler, (813) 446-3356 


small wonder*. . . 



THE NEW 
RAYCO MODEL 
RG 1620 (JR) 

V A Gentleman’s 
Stump and Root Cutter" 


★ Portable or truck tow ★100% Hydraulic operation ★No handle bars 
★ Goes through 36" opening ★Self-propelled ★High-performance results 


For Complete Information 

PHONE TOLL FREE 

1 - 800 - 392-2687 

(IN OHIO) 

1 - 800 - 392-2686 

(OUT OF STATE) 


RAYCO 9 

"The Stump Cutter People '* 


6822 Lincoln Way East 
Wooster. Ohio 44691-9954 
FAX (216) 264-3697 


Please circle 17 on the Reader Service Card 



Please circle 24 on the Reader Service Card 


Oct. 28-31 

ISA — New England Chapter 
Portsmouth, NH 

Contact: John Moran. (203) 746-3014 

Oct. 28-31 

Tree Care Industry 
Expo ’90 

Richmond Convention Centre 
Richmond, VA 

Contact: TCI Magazine, (603) 673-8952 
Nov. 12-15 

Green Industry Exposition 
Nashville Convention Center 
Nashville, TN 
Call: (404) 477-5222 

Nov. 29-Dec. 1 

Arbor Expo ’90 
Santa Clara. CA 

Contact: Ira Goldstein, (818) 781-8300 

Dec. 3-7 

Nebraska Arborists Association 
Arborists School 
Boys Town. NE 

Contact: David Mooter, (402) 444-7804 

Jan. 20-22, 1991 

Empire State Tree Conference 
New York State Arborists Association 
Syracuse, NY 

Contact: Carolyn Steadman, 

(518) 783-1322 

Feb. 12-17, 1991 

National Arborist Association, Inc. 
Annual Meeting & Management 
Conference 
Tampa, FL 

Contact: NAA, (603) 673-3311 

May 4-7, 1991 

Menninger Sun Belt Tree Conference 
Cooperative Extension Office 
West Palm Beach, FL 
Contact: Carol Smith. (813) 446-3356 
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Fertilizer Debate 

An Old Practice Still Stirs Controversy 



In 1936, tree fertilization was a more laborious process. In this photo, well- 
dressed arborists use a pneumatic auger to drill holes for “tree food.” Photo 
courtesy of the Davey Tree Expert Company, Kent, Ohio. 


By H. Dennis P. Ryan III 

Fertilizing trees is not a new prac- 
tice. The ancient Greeks w>ere fertil- 
izing trees and the English were using 
liquid fertilizers in the 1600s. Tree 
fertilizing was probably controversial 
then and it definitely can cause de- 
bate now whenever arborists gather. 
One only has to ask when to fertilize, 
how much to use or what method to 
use in order to get a lively discussion 
going. 

Today's arborist often has a diffi- 
cult time selling tree fertilizing to a 
client. The client sees the trees in the 
woods across the street growing 
beautifully and doesn't understand 
why the trees between his house and 
his driveway need to be fertilized. 

Many trees growing in our yards, 
parks and under other stressful con- 
ditions will benefit from a proper tree 
management program, and fertilizing 
should be a part of many of these 
programs. 

Why fertilize? 

Trees growing in the urban envi- 
ronment are not growing under the 
same conditions as their country 
cousins, even if they are only a short 
distance apart. In addition to the nor- 
mal biological and climatic problems, 
urban trees are also subjected to 
PPD (People-Pressure-Disease). PPD 
includes mechanical injuries to the 
trunk, air pollution problems and 
many types of root stress. The instal- 
lation of new r curbing or pipes and 
soil compaction are serious threats to 
the health of local trees. 

Plant roots have two basic func- 
tions. First, they support the upper 
portions of the tree, thus exposing 
the leaves to sunlight for photo- 
synthesis; and second, they take in 
soil moisture as well as the nutrients 
dissolved in the soil solution. These 
chemicals are required to carry on 
the various physiological activities of 


the plant. The respiration process 
may also be affected by covering the 
roots with more soil. This problem is 
prevalent around new- homes where 
the soil depth has been increased. 
The addition of asphalt, concrete, or 
more than a few inches of soil will 
change the amount of moisture, nu- 
trients and oxygen available to the 
roots. 

In most cases, the trees that arc 
suffering from PPD stresses produce 
symptoms similar to those of other 
diseases. One symptom, an increased 
metabolic rate, places a severe stress 
on the plant, which must be given 
serious consideration w r hen diag- 
nosing tree problems. 

Metabolism can be defined as the 
sum of the anabolic and catabolic 
processes carried on by plants. The 
anabolic phases include such pro- 
cesses as photosynthesis, fat and pro- 
tein synthesis as well as the produc- 
tion of new protoplasm from plant 
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foods. The anabolic phase may be 
considered the “building-up" process 
of the plant. The catabolic- or “tear- 
ing-down’ -phase of metabolism in- 
cludes the processes of respiration, 
fermentation and digestion. 

The two most important examples 
of anabolic and catabolic processes 
are photosynthesis and respiration, 
respectively. Although these are 
often discussed separately, they arc 
going on at the same time in the 
plant. 

Photosynthesis takes place only in 
the presence of light, while respira- 
tion is carried on day and night. Res- 
piration may be defined as oxidation 
of foods in living cells resulting in the 
release of energy. Foods for plant 
respiration are synthesized bv the 
tree and not taken in from the soil. 
For the survival of the plant, suffi- 
cient food must be produced by 
photosynthesis in order to have it 
available for respiration. Unless food 
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production exceeds respiration re- 
quirements, the plant cannot con- 
tinue to live. 

In addition to absorbing plant nu- 
trients, roots are also important in 
maintaining a proper water balance 
in trees. The main component of pro- 
toplasm is water and if sufficient 
moisture is not maintained in the 
plant, desiccation will kill the proto- 
plasm. Water is also used by the 
plant as a medium for transporting 
nutrients and other soluble materials 
throughout the tree. 

When catabolic functions exceed 
anabolic activity, the vegetation de- 
clines in vigor. Decline symptoms 
often begin as a mild chlorosis that 
starts in the upper crown and in- 
volves only part of the tree. Foliage 
thinning and a reduction in leaf size 
with smaller leaves found at the top 
of the tree are also symptoms of a de- 
cline in tree vigor. Following these 
initial symptoms, dieback of the 
smaller branches begins and pro- 
gresses down the tree. Suckers then 
appear on the primary branches. This 
decline process may be rapid, 
starting one or two years after the ini- 
tial damage, or it may be prolonged 
over a 20-year span due to a plant 
outgrowing a site. 

Arborists should work with con- 
tractors, government agencies and 
homeowners to prevent tree damage 
of this type. But, in many cases, the 
arborist is not called onto the site 
until after the problem has begun to 
develop. 

There are ways to control and 
counteract many of these problems, 
but the problem must be identified 
early and acted on promptly. Soil 
compacted by construction or just 
foot traffic can be loosened and the 
area can be covered with wood chips. 
In many cases a fertilizer program 
can be started that will benefit the 
plants. 


The normal tree 

Prescribing a fertilization program 
that will produce results requires an 
understanding of the “normal tree." 
An arborist trying to identify a nutri- 
ent deficiency must know “what the 
tree is supposed to look like." Leaf 
color, size, twig growth and general 


Examples of Tree Metabolic Processes 

Photosynthesis: an Anabolic Tree Process 

chloroplast 

6 C0 2 + 6 H 2 0 »»> C 6 H, 2 0 6 + 6 0 2 

carbon dioxide & water light carbohydrates & oxygen 

Respiration: a Catabolic Tree Process 

C 6 H 12 0 6 + 6 Oj >»» 6 H 2 0 + 6 C0 2 + E 

carbohydrates & oxygen water, carbon dioxide & energy 


appearance must be understood. 
With the appearance of the normal 
tree in mind, the arborist can then 
determine if a tree has a deficiency 
problem. 

Twig growth is a good indicator of 
plant growth and can be looked at 
any time of the year. The arborist 
with normal growth patterns in mind 
can look at the terminal bud scars to 
determine growth during the past 
several years. Is the growth “nor- 
mal" or is it getting shorter each 
year? If it continues to get shorter, 
fertilizer may help. 

During the growing season, leaf/ 
needle color, size and appearance 
can be used to identify nutrient 
problems. 


What is fertilizer? 

Fertilizer is a supplement, usually 
added to the soil, (but can also be ap- 
plied to the foliage or injected into 
the tree) composed of elements es- 
sential or beneficial to tree growth. 

There are 13 elements required for 
plant growth that are obtained from 
the soil. These are divided into two 
groups: 


Macro 


Micro 


nitrogen 

phosphorus 

potassium/potash 

calcium 

magnesium 

sulfur 


iron 

manganese 

copper 

zinc 

boron 

molybdenum 

chlorine 


Arborists in most cases work with 
nitrogen, phosphorus, potassium 
and. in some locations, magnesium 
and iron. During the last few years 
the types of fertilizers available to ar- 
borists have changed dramatically; 
the old classifications of organic and 
inorganic are now more complex. 
Today, in addition to organic and in- 
organic. we have synthetic organics 
which can be either fast- or slow-re- 
lease, liquid or dry. Rather than 
trying to understand the fertilizer 
classifications, the arborist should 
learn how to interpret the fertilizer 
label. 

The fertilizer label 

The first thing that the arborist 
must realize is that most of the infor- 
mation on a bag of fertilizer is adver- 
tisement. The only information on 
that bag that is required by law is the 
guaranteed analysis — the percent of 
nutrients, speed of availability and 
the pH reaction. 

Nitrogen, phosphoric acid and pot- 
ash are commonly supplied to the soil 
by arborists. The three numbers 
found on a bag of fertilizer refer to 
the percent of those elements in the 
bag. The numbers are always in the 
same sequence. The bag of fertilizer 
in the diagram has 10% nitrogen. 6% 
phosphoric acid, and 4% potash. 
These numbers refer to percent, and 
not parts or pounds. If a fertilizer has 
only one of these nutrients present, it 
is still written the same way. For ex- 
ample, 0-20-0 means that a particular 
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People pressure diseases, (PPD) such as excessive soil fill that causes root 
stress, lead to a decline in tree vigor, (n many cases, a fertilization program can 
benefit stressed trees. 


fertilizer contains no nitrogen or po- 
tassium, hut it does contain 20% 
phosphoric acid. 

The fertilizer's speed of availability 
can be confusing. In the past, all fer- 
tilizer fell into two major categories 
of availability: natural organic (slow r - 
release) and inorganic (fast- release). 
This is now confused by synthetic or- 
ganic, which can be either fast- or 
slow-release. Note in the diagram the 
4% W.l.N. and 6% W.S.N. The 
W.l.N. stands for Water Insoluble 
NitTOgen and W.S.N, for Water Sol- 
uble Nitrogen. The higher the per- 
centage of W,I,N., the slower the ni- 
trogen release. Thus, in our diagram, 
40% of the nitrogen in the bag is 
slow-release. 

Example: 

4% W.l.N. x 100 = 400 = 

10% N in bag 10 

A 20-10-10 fertilizer with an 8% 
W.l.N. would also have 40% slow- 
release nitrogen. 

Rather than looking for the word 
organic on the label, get into the 
habit of reading the guaranteed anal- 
ysis, The W.l.N. or W.S.N. percent 
will give you the necessary infor- 
mation. 

The last item on the label is the po- 
tential acidity. Many fertilizers will 
make the soil more acid (low'er in 
pH). In order to avoid this when 
using an acid-forming fertilizer, again 


you must read the label. In our dia- 
gram, we have a potential acidity of 
1000 pounds of calcium carbonate 
(lime) per ton. In other words, for 
every ton of this fertilizer used, you 
must add 1000 pounds of lime in 
order to keep the pH the same. This 
will compensate for the add-forming 
fertilizer. Another way of saying this 
is, if the pH of the soil was 6.0 before 
fertilizing, you would have to add a 
half pound of lime for every pound of 
fertilizer used in order to keep the 
pH at 6.0. While this is not com- 
monly done by arborists, it should 
be. 


TREE CARE INDUSTRY - AUGUST 1V90 


Conclusion 

Tree fertilizing has a place in a 
well-managed tree care program. 
The arborist must understand not 
only the tree but the entire site. 
Today there is a great deal of con- 
troversy brewing outside of arbori- 
culture regarding the use of fertil- 
izers, especially nitrogen. Several 
government agencies are considering 
limiting the use of fertilizers. In light 
of these developments, you should 
be knowledgeable about the proper 
use of fertilizer and its effect on the 
tree and the environment. oo 


Dr. H. Dennis P. Ryan Ilf is a profes- 
sor of arboriculture at the University 
of Massachusetts at Amherst, 
Stockbridge School of Agriculture. 


Classified Ads in 
TCI Get Results! 

Tree Care Industry reaches 
almost 16/000 Arborists, so 
your classified will get ac- 
tion! The cost is $40 / col- 
umn inch. Call (603) 673- 
8952 for more information. 
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City„ 


Phone L 


Stale. 


The National Arborist Association 

The Meeting Place Mai!, P.O. Box 1094 
Amherst, NH 03031-1094 


It Doesn’t Cost , It Pays 

Please circle 15 on the Reader Service Card 


You Belong In The N.A.A. 


The Best Tool In 
The Tree Care Industry 

Everything you need to get the job 
done right. 

►provides Arborist Training Program 
^Represents The Tree Care Industry 
In Washington 

i^*Supplies Safety Programs 
^Offers Management Services 
^Simplifies Government Regulations 
^Increases Productivity. Efficiency. 

& Profitability 

PROGRAMS AVAILABLE TO ALL 

Membership available to commercial Tree Service Firms only. 

Yes, 1 want to belong and take advantage of the "SPECIAL INVITATION”! 

Enclosed is my check for $175. for dues through 1991! 


Mail in the application form below 
along with your payment right away! 

Start getting the benefits of N.A.A. 
membership. For more information 
call 1-800- REF-2 -N A A. 

Special Offer 

Join now for $175 lor the remainder of 
1990. and all of 1991! 

Your annual dues in 1992 will be based 
on your firms gross sales for 1991. 


Name. 


Company^. 


The National 
Arborist 




ISA Provides Input To Congress On Research Funding 


While there is considerable inter- 
est on the national level for increased 
tree planting efforts. ISA officials re- 
cently provided input to Congress 
and the Department of Agriculture 
on the importance of increased fund- 
ing for research on urban trees. 

President Bushs ‘‘America The 
Beautiful" program proposes $175 
million be allotted for the planting of 
new trees. However, initial budget 
documents indicated that a decrease 
in research funding was proposed. 

In its statement to Congress, the 
ISA said, “There is a positive corre- 
lation between the number, size, 
health and placement of trees and 
their ability to help solve the environ- 
mental problems facing us. If we are 
to attain the maximum benefits of the 
President’s proposal, it is critical that 
we not only plant trees, but assure 
their continued maintenance. 
Through urban tree research, we 
must also learn more about ways to 
preserve and enhance our in- 
vestment." 


TCI Next Month . . . 

The September issue of TCI 
will be devoted to equip- 
ment. TCI will research the 
origins of modern day equip- 
ment. Arborists will be given 
valuable advice on whether 
they should lease or pur- 
chase their next piece of 
equipment. They will also 
receive tips on buying new 
versus maintaining old 
equipment, and they will 
read about what’s “hot" in 
equipment. 

All this in addition to the 
regular TCI features will 
make the September issue 
one you'll want to keep. 


The ISA statement also said that 
research “must involve the genera- 
tion of new- basic scientific informa- 
tion that will provide innovative, 
cost-effective tree selection and 
maintenance techniques which will 
assure our urban trees attaining bio- 


logical maturity instead of suc- 
cumbing to adverse urban condi- 
tions." 

The ISA has continued to provide 
input into the budget process and will 
continue to provide updated infor- 
mation on the progress of its efforts. 



or 


Whisper’s STANDARD 
jackstand with caster. 


Whispers 

STANDARD 

telescoping 

drawbar 

and adjustable 

pintle eye. 


Buying a chipper is not as easy as 
it used to be. So many brands, so many 
models, so many engine packages. . who 
knows what to buy?! 

BUT, if you feel that anything over 6* 
is firewood and time is money, then you 
should take another look at drum 
chippers. With fewer moving parts and 
faster chipping speeds, drum chippers 
can often spend more time in the field 
getting more work done — which means 
better profits for you. Plus. Whisper 
Chippers operate at lower RPM s giving 
quieter operation and longer engine life. 

If a drum chipper is right for you, you’re 
going to love Asplundh’s Whisper 
Chipper Not only does it have more 
standard features, an Asplundh Whisper 
Chipper can cost as little as Si 1 .00 per 
day*! 


Asplundh Whisper Chippers are avail- 
able with 4-, 6- and 8-cylinder gas or 
4- cylinder diesel engines with 12- and 
1 6- inch rotors. 

Call the Chipper Hotline today be- 
cause when it comes to economy, 
efficiency and long life — You Can t Beat 
An Asplundh Drum 


Designed, used and backed by 
Asplundh. Full 1 -year warranty. 

See What Your Asplundh Dealer 
Can Do For You. 

CHIPPER HOTLINE: 1-800-331-1038 


MANUFACTURING DIVISION 

100 Asplundh Ave., Creedmoor, NC 27522 
Phone 919-528-2535 

•S11.00 per day based on a 60-month lease with • St. 00 
buy oul For more information on leasing ceil Mike 
Ambrose at 1-800- 776-0460 


Whispers 
STANDARD 
heavy-duty 
lighting package. 


Also ask about the Asplundh Chip- 
munk — the lowest priced chipper 
in its class. 


ASPLUNDH 
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National Center To Be Built At Birthplace Of Arbor Day 


Congress passed and President 
Bush signed into law a $5.9 million 
appropriation to create the National 
Arbor Day Center, the only educa- 
tion center of its kind in America 
with staff and programs dedicated to 
tree planting and conservation. The 
National Arbor Day Foundation 
must now match the appropriation 
for the $12.1 million National Arbor 
Day Center with nonfederal funds. 


The new Institute will be dedicated 
to closing the gap between what is 
known and what is practiced in the 
areas of tree planting and care, con- 
servation, and environmental stew- 
ardship. 

The Institute will develop and 
sponsor continuing education, pro- 
fessional development, and confer- 
ence programs for the men and 
women on the “front !ine M — the con- 


servationists, members of city tree 
boards, mayors, zoning administra- 
tors, contractors, farmers, de- 
velopers and others— who ultimately 
decide the fate of our nation's trees. 

The Institute will also convene 
conferences of leaders and experts 
from around the world to exchange 
information and engage in collective 
problem solving on issues of environ- 
mental concern. 

Much needs to be done, and the 
Foundation is seeking the help of 
members, foundations, corporations, 
and other friends in matching the 
government’s appropriation. 

For further information, write to 
The National Arbor Day Founda- 
tion, 100 Arbor Avenue, Nebraska 
City, Nebraska 68410. 


A Word About TCI 

TCI is mailed to more 
than 16,000 arborists 
every month. It is pub- 
lished by the National Ar- 
borist Association, whose 
members are the recog- 
nized leaders in the prac- 
tice of commercial arbori- 
culture, TCI also draws 
upon the ISA, ASCA, and 
other professional arborist 
organizations in the main- 
stream of arboriculture. 

Would you like to be in 
the mainstream? Getting 
TCI every month and 
staying informed is a big 
step in the right direction. 
If you do not receive a 
personal subscription to 
TCI, use the subscription 
form in this magazine to 
get started. Do it today! 



Tree Service Equipment 



( 4 ) 1980-81 FORD F-700 SKYWORKER BOOM CHIP BOX READY 
TO WORK $19,000 




1977-82 F-600 FORDS WITH CHIPPER 
DUMPS. AS IS OR PAINTED. 

STARTING AT $3,500 


1978-82 CHEVY & FORDS LR-5Q-LR- 
45 CHIP BOXES & PONY MOTORS. 

$17,500 AND UP 




1975-79 FORDS W/5KY-WORKERS. 
PONY MOTERS & CHIP BOXES 

$14,000 $ 17.000 


LOG LOADERS, ALL TYPES WILL 
BUILD TO YOUR SPECS. 




BRUSH CHIRPERS ALL TYPES 

STARTING AT $3,500 


1978 FORD F-700 EQUIPPED W/45 ft, 
SKYWORKER & 20 ft. APLINE UNIT. 
TOTAL WORKING HEIGHT 70 ft. 
PONY MOTOR MINT COND. $36,500 


TAMARACK CLEARING 

RD, 4 • Potter Road • Canton, N.Y. 13617 * 315-386-8273 

DAY OR NIGHT 
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Powerful Problems/Growing Solutions 


The International Society of Ar- 
boriculture Research Trust an- 
nounces the release of a new VHS 
videotape titled “Powerful Problems/ 
Growing Solutions,” This 12-minute 
video addresses the problem of rec- 
onciling a reliable supply of electric 
power with the desire to preserve and 
protect the aesthetic quality of tree- 
lined streets in our communities. 

The video examines problems en- 
countered in tree- utility line conflicts 
and sensitizes the utility companies 
and communities to the concerns of 
each party. The importance of work- 
ing together to preserve a community 
resource and solve a community 
problem is emphasized throughout 
the presentation. The video also es- 
tablishes the importance of utility 
companies employing arborists or 
foresters on their staffs. 

The program was developed by 
Chief Forester William Wheeler, of 
the Louisville Gas and Electric Com- 
pany. in conjunction with an inde- 
pendent horticultural expert. Mark 
Timmons. 

The tape is an educational tool to 
be used by professionals as art aid in 


presentations to citizens groups, city 
officials, utility companies and others 
concerned with tree/utility conflicts. 
The video may be purchased for 
$25 (U.S. funds) from the ISA Re- 


The American Society of Consult- 
ing Arborists will hold its Annual 
Meeting October 25-27 at the Inrtis- 
brook Resort in Tarpon Springs. Flo- 
rida. The meeting features an out- 
standing speaker program, including: 

Tree Planting Specifications— Dr. 
Ed Gilman, University of Florida; 

Treatment of Pine Foliar Chloro- 
sis — Dr, Roger Webb. University of 
Florida; 

Vision and Revision of Williams- 
burg Gardens — Gordon Chappell, 
Colonial Williamsburg; 

ASCA’s Role in the Story of 
Trees — Derek Burch, Consultant, 
Fort Lauderdale; 

The Filled Oak Story, A Follow- 
up — Gary Doyle, Consultant, Vcro 


search Trust. When ordering, please 
identify the video by title. Send 
check or money order to: ISA Re- 
search Trust. P.Q. Box 908, Urbana, 
HI. 61801 . 


Beach; 

WeTe All in This Together— Ann 
Miller, M.A.U.F.S. president: 

Urban Horticulture, Plans for 
Cities — -Dr. Harold B. Tukey Jr.. 
University of Washington; 

Moving the Circus Trees— Michael 
Bonfante, Consultant, Gilroy. Cali- 
fornia; 

How We Work Together— Ken 
Simon and Don Willeke. Minnea- 
polis. 

Special attractions of the resort 
area include golf, fishing, and a relax- 
ing environment. For more informa- 
tion, contact Jack Siebenthaler at 
ASCA, 700 Canterbury Road, 
Clearwater, Florida 34624. Phone: 
(813) 446-3356, 


Arborists Plan Annual Meeting 
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International Society of Arboriculture Elects New Officers 


The International Society of Ar- 
boriculture has elected three new of- 
ficers to serve a one-year term, be- 
ginning this month. The new officers 
are Dr. Donald Ham. president; 
Roger Garrigue, president-elect; and 
John Moran, vice president. 

Dr. Ham has been active on the 
ISA Board of Directors and is work- 
ing on video and education brochure 
development for the ISA, He brings 
educational, consulting and commer- 
cial arboricultural experience to his 
position. At Clemson, he has de- 
veloped and teaches the only course 
in arboriculture. He has been active 
in the ISA since 1971 and has served 
as Southern Chapter president as 
well as two terms as Chapter repre- 
sentative to the ISA Board of Direc- 
tors. He has also served as the chair- 
man of the Publications Committee 
and as a member of the Journal of 
Arboriculture Editorial Board. 

Garrigue has been involved in ar- 


boriculture since 1948 in the Phil- 
adelphia and Los Angeles areas. As 
an ISA member since 1969, he served 
on nearly all the Western Chapter 
committees and served as its presi- 
dent in 1979 and secretary-treasurer 
from 1982-1988. He served on the 
Chapter Executive Board for 14 con- 
secutive years. For the last 20 years, 
he has been instrumental in increas- 
ing the membership of the Western 
Chapter, in meeting or exceeding all 
ISA Research Trust Fund goals and 
initiating a program designed to es- 
tablish a meaningful relationship be- 
tween the public and the ISA, 

Active in arboriculture for over 20 
years since his graduation in 1969 
from the Stockbridge School of Agri- 
culture, Moran has just formed his 
own tree care business. Arbor Care, 
Inc. T in Hartford, Connecticut, Pre- 
viously, during his 18-year associa- 
tion with Alpine Tree Care, Inc., in 
White Plains, New York, he served 


President — 

Dr. Donald Ham 

Presiden t-elect — 

Roger Garrigue 

Vice President — 

John Moran 


as senior vice president. He has been 
active in the ISA for more than 20 
years. As a member of the New Eng- 
land Chapter, he has served on the 
Chapter Board as program chairman, 
membership chairman and Research 
Trust Fund chairman. He is a past 
president of the New' England Chap- 
ter and has just completed eight 
years as Chapter representative to 
the ISA Board. 


What is your future impact? 

Make a greater impact on tomorrow by joining the International Society of Arboriculture today. 

I.SA is a professional society dedicated to making a difference for 
the future now by proper tree care and preservation. The Society provides 
services to its members regarding the science and art of growing and 
maintaining shade and landscape trees. As a member you enjoy a variety 
of services including a monthly publication. The Joumdl of Arboriculture , 
research papers, educational brochures and videos, a computer database titled 
ARBORBASE and much more. In addition to all these services, I.SA will 
introduce you into a network of one of the largest tree care societies in 
the world \ 

ISA's services and objectives are aimed at making your public more 
aware of what you do as a professional of the garden and landscape 
industry. It will also help you do your job better. We encourage you 
to consider joining over 4600 other professionals as we strive to impact 
the future today. Be a part of this growing effort to promote a better 
tomorrow through research and public education in the planting and 
preservation of landscape trees and shrubs. 

For more information and an application write or call; 
International Society of Arboriculture 
Leal Park, 303 W> University Ave, 

R0. Box 908, Urbana, IL 61801 
(217) 328-2032 or 1-800-ISA-TREE 
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ING EDGE/products & services 



Sierra Moreno Mercantile introduces 
the Samurai line of arborist saws, de- 
scribed as the fastest and smoothest 
cutting saws in the world. Featuring 
the most complete range of sizes, the 
Samurai is the only one offered in a 
22-inch size. Available exclusively 
from Sierra Moreno Mercantile and 
authorized dealers. For further infor- 
mation, contact Sierra Moreno Mer- 
cantile Company, P.O. Box 292, Big 
Pool, Maryland 21711, or call (301) 
842-2544 (FAX-301-582-3639) 



Windmill introduces its Model 540BT 
backpack power blower. The new 
blower is powered by a 40cc Kawa- 
saki engine with solid state ignition, 
diaphragm carburetor and a large 
bottom mounted fuel tank. It also fea- 
tures a full anti-vibe system, tele- 
scoping throttle road assembly, 
cushioned shoulder pads with 
braided nylon straps and a new 
larger nylon frame with a “comfort- 
ribbed” back cushion. For further in- 
formation, contact Vandermolen 
Corp., 119 Dorsa Ave., Livingston, 
N.J. 07039-1092 



Why climb when you don’t have to? 
The Maibo Corporation has designed 
and patented an extendable pruner, 
extendable chain saw and extenda- 
ble hedge trimmer that save time and 
energy. All are mounted on sturdy fi- 
berglass poles and run with com- 
pressed air to do the job effectively, 
efficiently and economically. The 
equipment is extremely lightweight: 
the saw weighs only 4 1/2 pounds, the 
2 1/2-inch pruner only 4 pounds. 



Tree Fertilization Workshops 


Tuesday, October 16, 1990 
The Holden Arboretum 
Cleveland, Ohio 


Wednesday, October 17, 1990 
Radisson Hotel 
Columbus, Ohio 


Thursday, October 18, 1990 

Proudlake Recreation Area 
Milford, Michigan 

Faculty: Dr. Elton Smith, Dr. Terry Tattar, Mr. Lauren Lanphear 

Cost: $80 when you pre-register, $95 at the door. When more than 
one person from a firm pre-registers, additional registrants get in for 
$72. 

Tree fertilization is one of the most profitable and beneficial services 
offered by arborists. National Arborist Association day-longTree Fertili- 
zation Workshops bring industry experts together to present "state of 
the art" information and hands-on demonstration. Material is presented 
from the perspective of the scientist as well as the practicing arborist. 
For more information or to register for this important meeting, call the 
NAA at (800 ) 733-2622. 
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Bandit Industries announces that the 
Model 90, 9-inch diameter capacity 
Brush Bandit Chipper is available 
with three new power options. The 
options are: the 37-hp, V-412 Wiscon- 
sin gasoline engine; the 41-hp, air- 
cooled, F3L1011 Deutz diesel engine; 
and the 35-hp, air-cooled, 2M40 Hatz 
diesel engine. The 90 will chip up to 
9-inch diameter material and has the 
same power feed system that is used 
on Bandit’s 12-inch capacity Model 
200^ . The 90 is equipped with a 360- 
degree swivel discharge and feeds 
material at 90 feet per minute. For 
further information call or write: Ban- 
dit Industries, Inc., 6750 Millbrook 
Road, Remus, Mich. 493-40, 517-561- 
2270. 



Homelite introduces its AP-125 water 
pump weighing only 9 pounds. The 
pump can be used for various appli- 
cations because of its light weight, 
quiet operation and rugged two-cycle 
gas engine. It comes with 10 feet of 
1-inch diameter suction hose, 
couplings, strainer and a garden 
hose adapter fitting for discharge. 
The pump will run for about 45 min- 
utes on a tankful of fuel. It is avail- 
able through home centers and hard- 
ware stores, lawn and garden 
dealers, and marine and sporting 
goods outlets. For further information 
write to Homelite Division of Textron 
Inc., Marketing Department, Box 
7047, Charlotte, N.C. 28241. 



TouchPoint Partnership announces a 
new training program using the per- 
sonal computer to help train your 
field employees in job and safety 
skills. TouchPoint develops training 
programs that simulate actual on- 
the-job situations. Called Computer 
Based Training (CBT) this method of 
training uses animation, graphics, 
sound, text and video to present con- 
cepts and scenarios to the learner. 
Concepts such as pesticide applica- 
tion, worker safety, and other tree 
care techniques can be converted to 
CBT for use on IBM or Macintosh per- 
sonal computers. For more informa- 
tion contact Bruce Wilhelm, 
TouchPoint Partnership, 3131 S. 
Vaughn Way, Suite 134, Aurora, Colo. 
80013. Phone: 303-750-6262 


Grow Gun Corporation recently intro- 
duced a new product — the Grow Gun 
Probe. The probe comes in three 
sizes — Grow Gun Probe, Junior 
Probe and Mini-Probe. The probes 
are light, hand-held tools that provide 
a convenient method to inject fertil- 
izers, water and air to the root sys- 
tems of trees and shrubs. It can also 
help in the treatment of lawn dis- 
eases such as fairy ring. The probe 
can be used in very tight quarters. 
Through its gravity-fed hopper, the 
1-inch probe can handle sand-size 
particles such as granular and pow- 
dered fertilizers. Injecting polyacryl- 
amides will help reduce watering, 
which is beneficial in areas experi- 
encing drought conditions. Using an 
8 CFM air compressor, an area 4 to 8 
feet in diameter from the probe tip 
can be fractured, aerated and soil 
amendments distributed. 
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FOR PROFESSIONAL QUALITY TOOLS SINCE 1968. 






• For Hard to Find Items 

• For CX/er a Million Dollars of Inventory on hand 

• For a Knowledgeable Sales Staff 

• For Same Day Shipping - Anywhere in the World 

130 PAGE CATALOG - S4 00 - REFUNDABLE WITH 1ST ORDER 
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CALL TOLL FREE: 

IN PA 800-352-3458 
OUTSIDE PA 800-441-8381 

SUPPLIES 
I N C 

882 SOUTH MATLAOC STREET 
WEST CHESTER. PA 19382 
FAX NO 215-430-8560 
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VC Marketing, Inc., introduces its ex- 
panded line of Wood-Pro disc brush 
chippers. The new disc chippers fea- 
ture heavy-duty bearings, solid 20- 
inch and 24-inch steel discs, and 
easy access cutter housings. Limbs 
up to 3 inches in diameter are 
handled with ease. Maximum 
chipping capability is approximately 
5 inches. These highway towable 
chippers compact and allow for easy 
one-man operation. For further infor- 
mation, write to VC Marketing, P.O. 
Box 608, Roseland, N.J. 07068. 


Spotlight Industries introduces clear 
glasses for the arborist, offering eye 
protection in optically correct eye- 
wear without distortion. The glasses 
are wrap-around, providing side pro- 
tection without hindering peripheral 
vision. The glasses are shatterproof, 
meet ANSI standards and totally 
block ultra-violet radiation. They can 
be worn over regular glasses and are 
constructed to minimize fogging. 
Smoke, amber and yellow tints are 
also available. Naugahyde carrying 
case included. For further informa- 
tion, contact Spotlight Industries, 
31635 Blue Meadow, Westlake Vil- 
lage, Calif., 91361, or call 1-800-345- 
5243 or 818-706-1945. 


9K 



Vermeer Manufacturing Co. has in- 
troduced the Vermeer 9400 Tree 
Spade, capable of digging and trans- 
planting large trees with a 94-inch di- 
ameter tree ball. The unit features a 
heavy-duty hydraulic drive system 
with chain reduction assist. Four 
huge spoon-shaped spades form a 
round 94-inch diameter ball that 
reaches a depth of 65 inches. The 
front of the truck bed holds approxi- 
mately 450 gallons of water, which lu- 
bricate the tree ball and spades dur- 
ing the digging process. The entire 
tree digging and lifting operation is 
hydraulically controlled from a single 
operator station located next to the 
spades for maximum visibility. For 
further information, contact Vermeer 
Manufacturing Co., P.O. Box 200, 
Pella, Iowa 50219 or call at 515-628- 
3141. 



Swedish chain saw manufacturer 
Jonsered Motor AB has introduced 
its latest model, the 2094 Turbo. The 
new saw has a displacement of 
94 cc s and features Jonsered s 
unique centrifugal intake air cleaning 
system, or DCS (Dust Control Sys- 
tem). With the new 2094 Turbo, intake 
air is cleaned 99.9% pure before 
reaching the air filter. The new DCS 
system also means improved fuel 
economy, lower emissions, less wear 
on mechanical components and full- 
power for a longer period. The engine 
also runs cooler than any other 
model. Other features include a fully 
adjustable oil pump and an inertia- 
activated chain brake. For further in- 
formation. contact Jonsered Importer 
and Distributor, Tilton Equipment Co., 
Dept. RPM. P.O. Box 68, Rye, N.H., 1- 
800-437-6643 (N.H. 1-800-322-0244). 


TRAINING IS EXPENSIVE BUT TRY COSTING OUT IGNORANCE 

ACRT. Inc. provides seminars in practical and technical 
TREE CARE 
LINE CLEARANCE 
URBAN FORESTRY 



FALL-WINTER SCHEDULE 
1990-91 at Kent. Ohio 

Aug. 27-31 ; Sept. 24-28; Oct. 22-26; Nov. 26-30; 

Jan. 28-Feb. 1; Feb. 25-Mar. 1; Mar. 25-29 

ACRT, Inc. can also provide CUSTOMIZED TRAINING at your LOCATION 
on any of the ABOVE SUBJECTS 

For further information or to register please call 
1-800-622-2562 
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CLASSIFIED 


FOR SALE 

MORBARK EEGER BEEVERS & 
ASPLUNDH WHISPER CHIPPERS. 
LEVCO & RAYCO STUMP CUTTERS, 
new and used. Tree Trucks and Whole 
Tree Chip-harvesters. Financing avail- 
able Call the TREE DISPOSAL HEAD- 
QUARTERS at MORBARK MID- 
ATLANTIC. Ask for Dave Lindsay at 1- 
800-462-2447. 


ASPLUNDH WHISPER CHIPPERS, 

Just repo’d, both like new, with Hercu- 
les Diesel Engines, 25 hrs on engine. 
Take over payments with small down 
payment and approved credit. Dave 
Lindsay 919-556-1010. 


STUMP CUTTER — 4-speed portable 
16 hp Kohler electric start, most effi- 
cient anywhere. $3450. Leasing avail- 
able. Kinetic Stump Cutter Inc. 407- 
744-0680. 


Morbark Model 18 (18" log capacity) 
whole tree chipper, good running con- 


SKYWORKER 


• Largest Parts Inventory in U.S. 

• Same Day ShipmentS(most items) 

• Technical Assistance 

• Used Equipment For Sale 

• Rebuild Facilities 

• All Makes Trimming Equipment 


AMERICAN HYDRAULICS, INC. 

RtJ4, Box 4668 
Hartwell, GA 30643 

404 - 376-3192 


SKYWORKER 
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dition $30,000, 1972 Mack Tandem 
tractor (6-speed trans) with wet kit 
$5,000, 1984 Olathe disk chipper with 
4-cyl. Ford gas engine $8,250, 1984 
Chevy S10 p/u with extra cab $1,500, 
1974 Ford LN800 tandem with 110 
Prentice loader $9,000, Promark stum- 
per $1,500, Hodges stumper $1,500, 
Vermeer 665 $4,500, 2 Bean Rotomist 
300 (older style) both ran in 1989 
$3,000 each. Call Dave Gierut or John 
Hendricksen (708) 394-4220, Hen- 
dricksen. The Care of Trees. 


HOW TO BUY & SELL EQUIPMENT 
MADE EASY! Buying or selling 
buckets, chippers, specialized equip- 
ment? It can be easy. Network our 
equipment pool. Save yourself time 
and money. No commission fees! 
EQUIPMENT CONNECTION, 4529 
Angeles Crest Hwy #321, LaCanada, 
Calif. 91 011. Call 1-800-526-1721. 


HELP WANTED 

Arbor Care is looking for some key 
people to join our growing California 
operations. We have established 
ourselves throughout the Western Re- 
gion as the leader in high-quality tree 
management, primarily for the com- 
mercial market. We are now posi- 


tioned for growth and can offer inter- 
ested candidates rewarding career 
opportunities. Come grow with us. 
Arbor Care is an active member of the 
N.A.A. and the I.S.A. Western Chapter. 

We are accepting resumes for fore- 
man and the following positions: 

Field superintendent. San Francisco 
Bay area. Required: Field Manage- 
ment of five crews, quality control, cli- 
ent relations, paperflow and equip- 
ment management. EOE. 

Operations Manager: California. Is 
responsible for three branch offices to 
include, scheduling, personnel devel- 
opment and support services. EOE. 

Send resumes to: 

Arbor Care, 825 Mabury Road, San 
Jose, Calif. 95133. 


Hot Career opportunity in tree care 
sales — Come work where America 
plays — in Palm Beach County on Flori- 
da's Gold Coast. Expanding tree care 
company needs aggressive, knowl- 
edgeable person experienced in all 
phases of tree care sales. If you want 
— Year round work 
— Unlimited advancement potential 
—A prestigious address 
— Full benefits 

— Generous compensation based 
on experience . . . 

Call Zimmerman Tree Service 
407-845-1045 


GROW GUN®PROBE 

The Latest Technique in Tree Care 

With as Little As An 8 CFM PORTABLE AIR COMPRESSOR You Can: 

* Inject Liquid/Dry Fertilizers 

* Aerate Soils 

* Fracture Tough Soils 

* Provide Deep Watering 

* Reduce Soil Compaction 


FOR MORE INFORMATION 
Write or call GROW GUN CORPORATION 
5322 Howell Street, Arvada, CO 80002 
(303)278-9112 FAX (303) 421-0212 

GROW GUN e is a registered trademark ot the GROW GUN CORPORATION 
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Landscape Manager — $18,000-$25,000 
year. Consultant to the Columbus. In- 
diana Parks and Recreation Depart- 
ment on all trees and landscape plant- 
ings in the Park System. Serve as 
consultant and resource person for 
the community. B.S. or BA in Horti- 
culture or a related field. Needs good 
knowledge of all types of trees, 
shrubs, landscape design and mainte- 
nance. Skill at performing landscap- 
ing and grounds maintenance work; 
supervisory experience preferred. 
Deadline for application: August 31, 
1990. Resumes to: John Baughm Di- 
rector of Personnel, Columbus City 
Hall, 123 Washington St,, Columbus. 
Indiana 47201 


We are a Midwestern full-service tree 
care company with a commitment to 
growth and personal development and 
we have positions available in all 
phases of the tree care industry. If you 
are a self-starter with experience in 
tree care, then we may have the posi- 
tion for you. We offer an outstanding 
benefit package plus relocation assist- 
ance. Send resume with salary history 
to Josie Grosse, c/o Hendricksen, The 
Care of Trees, Inc., 2371 S. Foster Ave. t 
Wheeling III., (708) 394-4220. 


ARE YOU A NATURAL? 

Then bring your talents to us. We're Sav-A-Tree, one 
of the fastest growing arboh cultural service companies 
in the industry, specializing in natural, holistic tree and 
shrub care 

VVe are dedicated to excellence and are seeking ambi- 
tious. detail oriented individuals to join our expanding 
sales force. 

Sales Representative 

ideal candidate will have a college degree in hortcutture 
or a related field and a strong desire lo succeed. 
Previous sales experience is a plus. 

All positions offer outstanding compensation including 
salary plus commission and complete benefits package. 

If you are looking for the opportunity to put your natural 
adi lilies to work, send or fax your resume with salary 
requirements lo : Personnel Department 
Sav-A-Tree 
360 Adams St. 

Bedford Hills, H. Y, 10507 
Fax (914) 666-9126 


Classified rates: $40 per inch ( 1-tnch 
minimum ) r payable in advance. 

Send ad and payment to: 

Advertising Department 
Tree Care Industry 
PQ , B ox 1094 
The Meeting Place Mall 
Amherst , N.H. 03031 



WE DID 



Introducing the OLYMPYK 999F . . . 

1 03cc's of pure power, harnessed in a 
rugged machine that’s built to take whatever 
you can dish out. 


OLYMPYK 


Built For The Long Run 

For more information call toll-free: 

1 - 800 - 447-1152 

(in NH call 603 - 431 - 9087 ) 

Dealerships available in select areas - excellent opportunity to 
to grow with an up-and-coming line - call today! 
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FROM THE FIELD 


Safety 


By Tom Shotzbarger 

“Why me?" I mumbled, staring at 
the newly posted list of topics for our 
weekly tailgate safety meetings, 

June 12th— LIFTING SAFELY— 
Tom Shotzbarger 

The answer came quickly from 
over my left shoulder. “Because the 
only part of your body that you ha- 
ven't damaged is your back/’ Be- 
coming defensive, 1 challenged Les, 
my boss, that my accident record 
wasn't that bad. He just said, "This 
will be a good experience for you. It 
will raise your consciousness about 
safety." 

All that day I nervously thought 
about standing up in front of the guys 
and making a fool of myself. "For 15 
minutes, what would 1 do* what 
would I say?" I kept asking myself. 
Then I started to realize that what 
Les had said was true. I had been 
having a rash of small accidents 
lately , * * 

Jumping off the bed of the truck, I 
landed on a pitch fork with tines up. 
getting clobbered smack in the mid- 
dle of the forehead. Go ahead and 
laugh. If anyone had seen my per- 
formance I'm sure they would have 
been rolling on the ground with 
laughter. After the stars, birdies and 
curses cleared the air, the blood 
trickling down my face and the pros- 
pect of stitches helped me realize that 
wearing a hard hat would certainly 
have prevented the injury. 

More stitches 

Then there w r as the time I sliced 
through my finger, mistaking it for an 
ivy vine attached to a tree trunk. 
That cut took a few stitches. I re- 
member being very hungry when it 

36 


Conscious 

— Or Unconscious 


happened; I actually ate my lunch on 
the way to the hospital. Hmmrn, per- 
haps if I had taken breaks and lunch 
at appropriate times, I would have 
been better able to concentrate on 
the work instead of my lunch box. 

The next incident I recalled in my 
menial search of my accidents also 
involved a trip to the emergency 
room. While pruning barberry 
shrubs, 1 knelt down to make some 
basal cuts and OUCH! A spine went 
into my kneecap, I looked but 
couldn't find any splinter. Three 
hours later I could hardly walk and 
my knee was swollen. After telling 
the admitting nurse why I had come 
to the hospital, she responded, "Ah, 
does Tommy have a splinter? Why 
didn't you ask your Mommy to help 
you?" I faked a laugh at her mockery 
of me and felt vindicated when she 
helped the doctor extract a spine 
three-fourths of an inch long that was 
imbedded a half inch in the soft area 
in the middle of my kneecap, I guess 
! should have had on thicker pants or 
knee pads. 

This next mistake was so stupid I 
hesitate to tell it, but here goes. 
What happens when you forget to 
wear eye protection? Right. You get 
something in your eye. What hap- 
pens w r hen you rub the eye instead of 
getting a solution rinse? Right again. 
You scratch your cornea and miss a 
couple days of work. Fortunately, 
the infection did not penetrate or 1 
could have lost my vision. 

A plan develops 

Wow! Did I have a history of mis- 
takes. But Les was right — I had 
never had any back problems. 
Maybe, just maybe, that was because 
lifting heavy objects was something I 
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was doing correctly. In an attempt to 
prove my theory, I called the Work- 
ers Compensation Board, Blue 
Cross- Blue Shield and anyone else 
who would know something about 
proper lifting techniques. 

Days later the brochures and pam- 
phlets arrived, showing graphically 
that bending at the knees and not the 
waist is the proper method for lifting 
heavy objects. Great, I thought. My 
days of weight-lifting in high school 
helped me learn proper lifting tech- 
niques, 

June 12 arrived and the meeting 
w ? ent well. We reviewed the bro- 
chures and everyone practiced lifting 
objects into the truck, like small logs, 
tool boxes and bags of fertilizer. 
There was no applause for me at the 
end, but in retrospect, I now applaud 
Les for helping me not only to capi- 
talize on one of my strengths, but 
also to become more aware of areas 
where I needed to improve. Thanks, 
buddy. 



Editors Note: Toms Shotzbarger is 
employed by McFarland's Landscape 
Services , Inc. in Philadelphia. 

Do you have a story for From the 
Field? TCI will pay $50 for published 
articles. Submissions become the 
property of TCI and are subject to 
editing for grammar , style ami length. 
Entries must be submitted by field 
workers and must bear the name of 
the worker and his employer or they 
will not be considered for publication. 
Articles and photos must be received 
by the first day of the month for the 
fol l o wi ngmon th s issue . 


A&° r 

The/| Cultural 
Event Of 
The Season 


Join hundreds of arborists from across the country for three days of the best and the most 
in arboriculture! 

All the key suppliers of equipment, materials and services to the tree care industry will 
be at Expo '90. You'll see the most state-of-the-art equipment. You'll meet the key people 
behind that equipment and have a chance to talk with them one-on-one. You'll be able 
to make informed buying decisions; decisions that will increase the productivity and 


profitability of your operation. As an added 
bonus, the educational programs throughout 
the Trade Show will help you grow 
professionally. 


ofitability of your operation. As an added 
>nus, the educational programs throughout 



You'll attend hard hitting seminars featuring 
world renowned arboriculture authorities. 


such as Dr. Alex Shigo, Don Blair, Walter Money, Dick Proud foot, Tim Johnson and ErikHaupt. 
Plus, several opportunities to earn recertification credits at the pesticide applicator 
recertification seminars. 


You'll exchange experience and knowledge w ith hundreds 
of your peers from all parts of the U.S., and enjoy the 
beautiful Richmond area. Just an hour away from 


Washington, D.C., Richmond offers a variety of activities 
from historical sights, to serene out-of-the-way dining, to an 
active and exciting night life. 

This is the Expo everyone has been asking for. . .top 
speakers, a large and informative Trade Show with major 
exhibitors, an opportunity to network, and excellent 
accommodations in a beautiful part of the country. Don't 
miss these three exciting days! 

Complete your TCI '90 Expo Registration Kit 
and mail today! 


603 - 673-8952 


Sponsored by Tree Cam Industry Magazine, published by the National 
Arborist Association, and co-sponsored by the International Society of 
Arboriculture. 
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A complete line of Chipper Bodies and Chassis Cabs 


Please circle 18 on the Reader Service Card 










WATCH YOUR PROFITS GO 


ASPLUNDH 


Power by 


r 






ri/niS 


V ■ < JV 

hSWh i , • v \. -v/ 7. 

xTwii 

K tm£J j 



vHk/ 1 v; 

m Lr»V 
U IV" 

v vv: a ■ . . ■ * / ft .W l\ 


[■> H^Wl • U 



Please circle 7 on the Reader Service Card 





Modem, specialized equip- 
ment allows the arborist to 
perform tree work faster 
and more safely. Top photo 
courtesy of the Asplundh 
Tree Expert Company, 
bottom photo courtesy of 
Aerial Lift, Inc. 
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OUTLOOK 




Congress must 
be made to 
understand that 
it will be years 
before newly 
planted trees 
can make 
anywhere near 
the contribution 
of existing trees 
to the well- 
being of the 
American 
people. 


Spending $175 million to plant trees without providing for 
their care is short-sighted. Ignoring the existing trees in 
America's cities and towns is worse. 

You have heard about President Bush's “America the 
Beautiful Program” and the National Tree Trust Act of 
1990. Under the proposal, the government would plant 10 
billion trees. 

Still, the proposals do not make any provision for the 
care and maintenance of these trees. Does the federal gov- 
ernment expect municipalities to fund the maintenance pro- 
grams to sustain these trees? Apparently. But municipal 
and state governments today are having a tough time sur- 
viving. Ask any municipal arborist when his or her budget 
was last increased. Are the public and corporate America 
going to rise to the occasion, as the president suggests? 

The tree care industry has testified be’for.e Congress on 
the need for funding for the care and maintenance of the 
trees already living in the urban/suburban environment, as 
well as care of newly planted trees. Thus far. we have been 
ignored. Would you expect more? What could be more 
mundane in an election year? A congressman's support of 
planting trees can generate votes. Can't you hear the rheto- 
ric? i voted to support the National Tree Trust Act! My 
district is going to have trees in front of every property." 

How much interest would the voters have in a candidate's 
statement that he or she voted to provide federal funding 
for tree care? Believe me, not much. 

We need an amendment to this legislation that provides 
for both the aftercare of newly planted trees as well as the 
care of existing trees. Congress must be made to under- 
stand that it will be years before newly planted trees can 
make anywhere near the contribution of existing trees to 
the well-being of the American people. 

This is an election year for the Congress, so congressmen 
will be receptive to the needs and wishes of the voters in 
their district. This is the time for you to visit your congress- 
man on this issue. 

Take the matter one step further. All of your clients are 
aware of the value of trees and the need for their care. They 
can appreciate the situation. Ask your clients to contact 
their congressman with this message as well. 

Let's try to make a difference. 



Robert Felix, Publisher 
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What’s Hot 

In Tree Care Equipment 


By Peter Gerstenberger 
and Tom Clancy, TCI Staff 

The amount and diversity of equip- 
ment produced for tree care is 
astounding. Much of it has withstood 
the test of time and is of great value 
to arborists. There is also an assort- 
ment of relatively new products just 
starting to make an impact on the in- 
dustry, and still others that show 
enormous potential. This story will 
concentrate on the latter two 
categories. 

Truck bodies 

Truck body manufacturers have 
created designs suited to the needs of 
the individual arborist. 

Southco Industries in Shelby, 
North Carolina, has witnessed an up- 
surge in the sales of the model MP-12 
multi-purpose body in the last two 
years, according to Jane Falls, 
Southco sales representative. Falls 
attributes this trend to the increasing 
number of arborists who provide tree 
fertilization or spraying. These cus- 
tomers need a unit that can adapt to 
the seasonality of these services. 

The Southco MP-12's removable 
sections give the unit flexibility for 
use as a spray rig, log hauler, land- 
scape vehicle or chip truck. 

Arbortech, located in Wooster, 
Ohio, produces a complete line of 
forestry truck bodies. The big de- 



Southco's MP42, multi-purpose body. 
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mand is largely for bucket bodies, ac- 
cording to Steve Denison, vice presi- 
dent and general manager. About 
65% of the company’s business is 
with utilities, Denison says, but it 
also produces truck bodies for resi- 



Arbortechs L-box on a Ford Super- 
Duty. 

dential and commercial arborists. 
The company keeps a large parts in- 
ventory and bodies in stock, enabling 
it to customize an order in a week. 

Residential/commercial arborists' 
requirements for truck bodies are 
varied. Young companies want 
smaller units that arc versatile, ma- 
neuverable and affordable. Ar- 
bortech’s U)-foot chip/dump body 
and L-box on a Ford Super-Duty 
chassis is such a unit with features 
commonly found on large trucks. It is 
designed for the arborist who w r ants a 
unit that is economical to purchase 
and operate. 

Companies with debris disposal 
problems need large chip boxes to re- 
duce their trips to the landfill. Many 
arborists are also looking for a "truck 
for all seasons' —one with a converti- 
ble body for multiple uses. These two 
features are combined in Arbortech's 
Utility Tree Vehicle. UTV for short. 
The UTV is manufactured in several 
dimensions and is built to the cus- 
tomer's specifications. Us key feature 
is its removable body panels that 
allow it to be used for a variety of 
functions. 
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Arbortech s Utility Tree Vehicle. 

Specialized spray rigs 

Of the services that arborists pro- 
vide, none has seen as much change 
recently as pest management. In- 
creasing public concern over the en- 
vironment has changed the way ar- 
borists apply pesticides. Most 
arborists would just as soon use pesti- 
cide more sparingly. 

The need to apply pesticide ac- 
cording to a prescription for tree 
health, coupled with the economics 
of combining various treatments, has 
led to the evolution of new r equip- 
ment. The tree spray units manufac- 
tured by Professional Tree & Turf 
Equipment in Golden, Colorado, 
offer flexibility while the units' ap- 
pearance is "low r profile" and profes- 
sional. 

Steve Tangsrud, president of Pro- 
fessional Tree & Turf, says his com- 
pany custom builds each unit. He 
recommends that rigs designed for 
flexibility should have isolated sys- 
tems to prevent contamination and 
tree damage. The typical units his 
company designs for companies like 
the F,A. Bartlett Tree Expert Com- 
pany in Connecticut and Hen- 
dricksen—The Care of Trees in Illi- 
nois have a fresh water nurse tank 
and tw'o or three mixing com- 
partments and pumping systems. 
Chemicals, liquid or dry, are added 
through inductors and mixed with 
fresh water so the operator can de- 
liver different solutions in quantities 




WE APPRECIATE OUR CUSTOMERS AND DEALERS 


YOUR SUPPORT IN BUYING BANDIT CHIPPERS HAS ALLOWED US TO 
EXPAND OUR MANUFACTURING FACILITIES AND PRODUCT, LINE. 


WE NOW OFFER 14 DISTINCT MODELS OF: 

• Hydraulic Feed. Disc-Style Chippers 

• Drum Chippers 

• Hydraulic Feed, Whole Tree Chippers 


Some * not all - are shown above 

We plan to continue to earn your support 
by providing high-quality, top-performing, 
longer-lasting chippers that meet your 
needs. We are also committed to providing 
you quick reaction to your parts and service 
requirements. 


SEE MOST OF OUR 

“BANDITS" 

7 OCTOBER 29- S 


Because of your demand forour product, 
we will proudly deliver chipper No. 4500 in 
August 1990, from our 65,000 square foot 
manufacturing facility. Again, thanks for 
the support! 


LOOK FOR NEW AND INNOVATIVE MONEY-MAKING 

MACHINES FROM BANDIT 


For additional information on any or all the Bandit Chippers, give us a call or 
contact one of our Bandit Dealers. 

BANDITJNDUSTRIES, INC. 

6750 MILLBROOK ROAD • REMUS. Ml 49340 • PHONE: (517) 561-2270 • FAX: (517) 561-2273 



See Us At TCI EXPO 90 


Please circle 8 on the Reader Service Card 








Professional Tree & Turf s “IPM 
Unit," manufactured for Bartlett. 

from one to 150 gallons. The unit pic- 


tured has an 800-gallon, three-com- 
partment stainless steel tank, 
12 GPM and 35 GPM PTO-driven 
pumps, high-pressure agitation, and 
a multitude of standard accessories. 

Units can be equipped with con- 
ventional piston pumps or high-qual- 
ity diaphragm pumps, depending 
upon their intended use. Jet mixers 
provide thorough mixing and elimi- 
nate bearings that can leak and belts 
that can slip. 

Professional Tree & Turf also pro- 
duces more conventional spray rigs 
and pickup versions of the IPM unit. 


GET TO THE TOP 
WITHOUT GOING 
OUT ON A LIMB 




of performance. 

And, when a repair is needed — 
even for the other guy’s equipment — 
our customers trust us to handle it with 
the same high standards and attention 
to detail we maintain for our own 
buckets and booms. 

So, what does surprise Alliance 
Equipment customers? Not much. 
Because — whether they're in tree care, 
major utilities or construction — 
going out on a limb for them 
is all part o f our service. 
And that's what we 
do best. 


Innovative design and unique manu- 
facturing methods have made Alliance 
Equipment a leader in fiberglass aerial 
lift equipment replacement and repair. 
So, our customers expect us to have 
fiberglass booms and buckets to fit 
just about anybody's equipment to a 
"T”. And. because they know about 
our superior engineering and relentless 
testing, they're not at all surprised to 
find out that everything we make (in- 
cluding insulated bucket liners and 
accessories) meets or exceeds 
existing standards 


M Alliance Equipment 
imL!/ Company, Inc. 

1000 North Union Avenue, Alliance, Ohio 44601 
PHONE (216) 821-2291 FAX (216) 821-4836 


24-HOUR CUSTOMER SERVICE 
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The Terralift Model Gala S. 

Soil aeration and manipulation 

“Any time you introduce new' 
technology, it takes time to catch 
on." says Denson Satterfield, presi- 
dent of R.E. Jarvis Company, the 
firm that sells the Terralift pneumatic 
soil aerator. Satterfield reports that 
the machine, introduced from West 
Germany in the early '80s, is widely 
accepted in Europe. The Terralift is 
capable of fracturing soil and simul- 
taneously injecting a granular sub- 
strate to alleviate soil compaction or 
increase soil's water-holding ca- 
pacity. 

While the machine was introduced 
in Europe and is sold all over the 
world, the concept of fracturing soil 
with air pressure can be attributed to 
an American. Charles F. Irish pio- 
neered the idea with his Aero-fertil 
machine 50 years ago, but it never 
caught on. Today, though Europeans 
are reporting favorably on the Ter- 
ralift, American researchers are re- 
serving judgment. 

The Model Gala-S is the largest 
available. Satterfield sells only this 
machine largely because its com- 
pressor recovery time makes it more 
practical for commercial applica- 
tions. The Gala-S has an 18 hp 
Briggs & Stratton motor, is self- 
propelled, and weighs 160 pounds. 

Grow Gun Corporation in Arvada, 
Colorado, manufactures two soil 
aeration devices, the Grow Gun and 
the Grow Gun Probe. 

The larger Grow' Gun is a hand- 
carried unit capable of injecting a 
granular substrate as large as one- 
quarter inch pea gravel into the soil. 
It requires a pre-drilled 2-inch hole 
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The Grow Gun soil aerator. 


and a 100 CFM, 125 PSI compressor. 
With the proper hookup, it will si- 
multaneously inject a liquid solution. 
The basic model is constructed of 
steel and aluminum and weighs 53 
pounds. An all-aluminum version 
weighs 33 pounds. 

The Grow Gun Probes fracture the 
soil with air and inject a liquid solu- 
tion. They do not require a predrilled 
hole and, because of their size, they 
cannot handle granular materials. 
Actually, the largest of the three 
models will inject sand-size particles. 
The regular probe has a 1-inch tip, 
the Junior Probe has a 3/4-inch tip, 
and the Mini-Probe is smaller. They 
fracture the soil at different levels, 
and are useful for hard-to-reach 
areas. 

Bucket trucks 

Time Manufacturing in Waco, 
Texas, will soon be marketing a new 
bucket truck with some radical 
changes. “You almost have to see it 
to believe it," says Lee Taylor of 
Time's Versalift VST-4000. Released 
in September 1989 as a utility unit, 
the prototype tree trimming unit was 
unveiled at the l.S.A. Annual Con- 
ference in Toronto last month. 

The unit features an articulating 
elbow and telescoping upper boom 



Time Manufacturing's Versalift VST- 
4000. 


that provides a 46-foot working 
height. The boom has continuous ro- 
tation and full dielectric protection. 
The bucket rotates 180 degrees 
around the end of the upper boom so 
the operator can position himself 
next to the work without ever having 
to reach over the boom. 

Aerial Lift of Milford, Connecti- 
cut, is another major manufacturer, 
with one of the best-selling lines of 
tree trimming aerial units in the 
country. Ernest DePiero started in 
the service business in 1958, began 
manufacturing units 15 years ago, 
and started producing tree trimming 
units 10 years ago. Units reach from 
38 to 52 feet, measured to the bottom 
of the bucket. With an elevator 
mount, maximum height is 68 feet. 
DePiero claims the longest side reach 
of any unit on the market — 47 feet. 




Aerial Lift's popular unit. 



Asplundh Manufacturing's LR-50 
Trim-Lift. 

He backs up his product with 24-hour 
emergency service anywhere in the 
country. 

Asplundh Manufacturing in 
Creedmoor, North Carolina, reports 
that customers are asking for a 
bucket truck that is easy to operate as 
well as easy to buy. Asplundh's an- 
swer is the flat deck version of the 
LR-50 Trim Lift series. The LR-50 is 
a basic bucket, with a 55-foot work- 
ing height boom rear-mounted on a 
Ford F-700 chassis. This stock stand- 
ard unit has a 28-cubic-foot through 
box for storage. The rear-mounted 
boom gives the arborist back yard 
maneuverability. 

Chippers 

Bandit Industries Inc. of Remus, 
Michigan, has added a new' dimen- 
sion to its popular Model 200+ Brush 
Bandit chipper line. The model is 
now available with a hydraulic winch 
attachment that will help reduce the 
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cling, reclaiming and reducing wood 
debris. One of the hottest chippcrs in 
the field today is the Vermeer 1250 
Brush Chipper. 






Vermeer $ 1250 Brush Chipper is an 
automatic-feed disc chipper with ver- 
tical infeed rollers. 


This big heavy-duty, automatic- 
feed disc chipper handles brush, 
limbs or any wood item up to 
12 inches in diameter. The 1250 fea- 
tures vertical in -feed rollers that hy- 
draulically pull material into the 12- 
by-12-inch feed opening. The vertical 
design keeps material from wrapping 
around the rollers, saving down time 
and money. The Vermeer 1250 
comes equipped with a standard Ford 
300 GF gas engine or optional Per- 
kins 4,236 diesel power plant. 

Safety considerations are an inte- 
gral part of the design of each ma- 


Morey, chairman of the board at 
Morbark Industries, the parent com- 
pany of The Beevers. Inc. in Winn, 
Michigan, about the new E-Z Beever 
Chipper, 

This different design may revolu- 
tionize the way drum-style chippers 
are made. There are six knife pockets 
on the E-Z Beever and the unique 
chip pocket configuration discharges 
the chip by centrifugal force. “You 
can hold a cigarette lighter in front of 
the discharge chute while the chipper 
is running and it won't blow it out,” 
says Jack Rau, vice president of sales 
at The Beevers. 

The knife design eliminates kick- 
back , makes changing the knives eas- 
ier, enables the machine to chip 
larger wood with less horsepower, 
runs quieter than a conventional cyl- 
inder-type drum chipper and has no 
hydraulic feed system for the opera- 
tor to get caught in. 

The E-Z Beever is available in a 
variety of engine models, both gas 
and diesel. 

In recent years, chippers. have as- 
sumed a key role in alleviating pres- 
sure on municipal landfills by recy- 
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The Beevers’ new E-Z Beever drum- 
style chipper, with its unique chip 
pocket configuration, above. Below is 
the complete unit with Jack Rau, left, 
vice president of sales, and Norval 
Morey, chairman of the board at Mor- 
bark Industries, The Beevers' parent 
company. 


Bandit Industries' Model 200+ Brush 
Bandit chipper with hydraulic winch. 

risk of back injury to field personnel 
as well as reducing labor costs, ac- 
cording to Jerry Morey, Bandit’s 
marketing manager. “The winch will 
reduce the amount of trimming done 
on a piece of wood and the model’s 
lower profile reduces the amount of 
lifting,' 1 says Morey, 

The winch is operated by diverting 
the hydraulic fluid from the feed sys- 
tem to the winch, thus eliminating 
the risk of damage to the cable by the 
feed wheels. The Model 200+ has a 
12-inch capacity and is available with 
gasoline and diesel engine options 
from 61 to 119 hp. 

“It's a different design than any- 
one has ever done,'" says Norval 
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chine at Vermeer, according to 
Leroy Van Weelden, the company's 
product consultant. “The distance 
from the end of the in-feed chute to 
the pinch point on the rollers is 74 
inches, which allows workers to posi- 
tion themselves at a reasonable dis- 
tance from the rollers. The 1250 has a 
pivoting tongue that can angle 45 de- 
grees so operators can feed curbside, 
along with a quick-change discharge 
chute that is capable of swinging 270 
degrees. No tools are required," he 
says. 

Stump grinders 

A state-of-the-art, self-propelled, 
front-cutting stump and root grinder 
from Promark Products, Inc., the 
Promark R-18XL features fingertip 
forward/reverse control and a posi- 
tive, manually activated cutter wheel 
clutch. Capable of grinding larger 
stumps with less effort, this tough, 
portable grinder can climb over 
curbs, through holes, up hills or load- 
ing ramps. Economical and easy to 
use, the R-18XL cuts any diameter 
stump from 24 inches above the 
ground to 22 inches below. 


Kinetic Stump Cutter has de- 
veloped a new- stump cutter particu- 
larly for smaller companies. The Ki- 
netic X-10 is a 10 hp, lightweight 
(170 pound) machine that cuts in 
both directions using a nine-tooth 
cutter head. The head consists of 
three teeth positioned at a 45-degrec 
angle, three at a 25-degree angle and 
three positioned straight. All chips 
go forward under the machine, mak- 



The economical, easy-to-use Promark 
R-18XL stump and root grinder. 

ing the operating area safe for the 
user. 

“There arc so many arborists who 
need the equipment and just can't af- 
ford it. This machine lets everyone 



Kinetic Stump Cutter's Kinetic X-10 
cuts in both directions using a nine- 
tooth cutter head. 


play," says company president Rus- 
sell Mollberg. A practicing arborist, 
Mollberg says the machine's light 
weight and width (28 inches) enable 
it to be transported into narrow 
places. 

The X-10 features an automatic 
friction-brake on the cutting wheel 
and a twist grip throttle control. The 
handle bars are extended to give the 
operator a clear view of the work 
area as well as safe working distance. 
With a 1-3/16-inch cutting shaft, the 
product is durable. “It can cut a 10- 
inch pine stump in 30 to 45 seconds," 
says Mollberg. The X-10 w ill cut to a 
depth of 15 inches below' ground. fO 


finally ... A deep-root fertilizer 
that has the benefits of 
controlled-release nitrogen 
and the ease of liquids 


s ottc . 

ArborFlo 


ArborFlo 16-3-3 (55% CRN) is a quality controlled-release clear li- 
quid fertilizer ideal for surface, deep-root, and irrigation feeding of or- 
namental trees and shrubs. Using ArborFlo eliminates the need for 
handling soluble products that tend to cake and settle in your tank. 
You owe yourself the opportunity to try the liquid concept! 

Available in 5 gallon containers, 55 gallon drums, and mini-bulks. 

Call or write today for prices and information. 
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FJi I nver 

& SON 


P.O. Box 198 • Souderton, PA 18964 
(800) 345-0419 • (215) 723-6001 
FAX (215) 721-2800 


CLEAR LIQUID FERTILIZER 

16-3-3 (55% CRN) 
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WASHINGTON IN REVIEW 


Collision Course? 

Bush, Congress At Odds On Civil Rights Bill 


While events in the Middle East 
have been the focus of attention on 
the international level, civil rights 
and drug testing are the main topics 
on the domestic front. 

The president and Congress seem 
to be on a collision course over a 
landmark civil rights bill. President 
Bush has said he will not sign the bill 
that was passed in early August by 
the House and late July in the Sen- 
ate. Neither vote was sufficient to 
override a presidential veto. 

Sen. Edward Kennedy (D-Mass.) 
and Rep. Augustus Hawkins (D- 
Calif.). chief sponsors of the bill, say 
the measure would restore the civil 


rights statute by overturning recent 
Supreme Court decisions. Besides 
banning racial harassment in the 
workplace, the bill would provide for 
jury trials in discrimination cases as 
well as punitive and compensatory 
damages. 

The president said he would not 
sign the bill without an amendment 
that he said would allay his concern 
about hiring quotas. The House re- 
jected the amendment, however. 

As for drug testing, all employers 
should be aware that they have until 
December 20 to comply with Depart- 
ment of Transportation regulations. 
The regulations went into effect in 


December 1989 for companies with 
more than 50 employees, but all em- 
ployers will be covered as of this De- 
cember. 

These regulations require that all 
drivers of certain commercial motor 
vehicles be tested for drug use. Drug 
tests are required during pre- 
employment tests for job applicants, 
periodic testing during routine physi- 
cals, when there is reasonable cause 
to suspect that employees are using 
drugs in the workplace, and within 36 
hours of an accident. 

The regulations also call for ran- 
dom testing, but this is being chal- 
lenged in the courts. QQ 
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Over Twenty Five 

A Years Experience 

in the Arborist Field 


Featuring a Full Line of 
Arborist Supplies and Equipment 



• Logging Tools 

• Pesticides 

• Hand Saws 

• Power Saws 
Safety Apparel 
Ropes 

Pruning Equipment 

• Sprayers 

• Cabling Supplies 

• Water Soluble Fertilizer 

• Chippers 

• Tree Inject Supplies 

• Climbing Equipment 


10 Sibley road weston ma 02193 


toll free 1-800-447-7338 


in MA toll free 1-800-242-9660 


in ma 617-647-9660 tax 617 647 4025 
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SKYWORKER 


• Largest Parts Inventory in U.S. 

• Same Day ShipmentS(mosi items) 

• Technical Assistance 

• Used Equipment For Sale 

• Rebuild Facilities 

• All Makes Trimming Equipment 

AMERICAN HYDRAULICS, INC. 

Rt.#4, Box 4668 
Hartwell, GA 30643 

404 - 376*3192 


SKYWORKER 
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STUMP 
CLAW 

Stump Tooth Cutting Superiority 



The revolutionary new stump 
cutting system that will: 



reduce 
cuttertooth 
loss up to 
10X 

stand up to 
rock, brick 
and 

concrete 
and will not 
break 

dramatically 
reduce down-time and replacement 
costs 

easily adapt to most stump cutters 


MOM — TOOTH SET 
ON ri'TTIM. VkHEM 


1 - 800 - 543-6123 

Developed by: 

THE STUMP REMOVAL CO. 

1129 Linwood Ave., Westwood, NJ 

07675 
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Bringing you the 
world’s best... 

American Intertool 
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We travel the world over to 
hand you the latest pruning 
saws, shears and scissors. 
With floor and counter 
“pruning center” displays 
that make it easy for you to 
offer your customers the best 
tree care tools from the U.S., 
Europe and Japan. 


• CURVED & STRAIGHT 
PRUNING SAWS with 6" 
to 26" blades and teeth 
for every application: 

— Japanese triple-edge 
grind 

— Conventional filed and 
set teeth 

— Impulse hardened teeth 
— Combination teeth 
— Raker teeth 
— Fine and course tooth 
pitches for green or 
dry branches 


* PRUNING SAWS that can 
be resharpened in the field 


• FOLDING SAWS 


• POLE SAWS BLADES with or 
without non-slip end hooks 


• POLE SAWS with shears and 
fibre-glass poles or cast- 
aluminum heads 


• DOUBLE-EDGED PRUNING 
SAWS 


• PRUNING SAW SHEATHS 
in every material 


For the industry’s most complete line, we’re always a cut above! 


• SHEARS, FLOWER AND 
BONSAI SCISSORS 


nmsRicnn 

I' inTERTOOl 


For more information call toll free : 

1 - 800 - 334-3675 


1255 Tonne Road Telex: 210255 (Tool UR) 

Elk Grove Village, IL 60007 Telefax: 708-228-7067 

(708) 640-7766 
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Hot Small Tools 


By Don Blair 

Think hack on the changes that 
have occurred in this industry over 
the last 15 years. When I founded 
Sierra Moreno Mercantile in 1975, 
the arborists I knew and worked with 
in the San Francisco Bay Area had 
two styles of tree saddle to choose 
from, or we made our own. We 
climbed on three-strand Columbian 
Tree Surgeons Grade manila, pushed 
a Fan no #8R and painted all cuts 
over two inches in diameter. We ei- 
ther ordered steel paint pots from 
Kuemmerling or made our own from 
Hershey chocolate cans. You had 
status if you had a chipper, and you 
were spoken about in low, respectful 
tones if you had an aerial lift and 
didn't do line clearing. Basically, we 
did good work, but with the same 
tools and techniques that my father 
and his colleagues pioneered in the 
1920s and 1930s. 

We used the best w r e could get in 
chain saws, but the choices were lim- 
ited and the power-to-weight ratio 
was not as good as it is now. 1 re- 
member showing the Poulan XXV 
off when it first came out and the 
consensus was that it would never re- 
place the Power Max! There have, 
indeed, been many changes in our 
techniques and equipment over the 
past tw r o decades. 

To aid in reviewing the newest de- 
velopments in arborist equipment. 
I've established the following catego- 
ries of equipment: tree saddles, tree 
climbers, safety straps, climbing line, 
throw weights, safety snaps, rigging 
for removal, bullrope, personal 
safety gear, pruning tools, cabling 
and bracing, cleanup tools, truck 
equipment and tree protection de- 
vices. 

Tree saddles 

Although the bulk of the innova- 
tive design work on saddles has al- 
ready occurred, l predict that future 
designs will rely increasingly upon 
ballistic nylon and cordura fabrics as 
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continuing shortages of quality 
leather plague manufacturers. 

Tree climbers 

Also known as gaffe, hooks and 
spikes, they have changed little over 
the years. There have been improve- 
ments and innovations in pads and 
straps. Sierra Moreno Mercantile has 
a large pad that uses two straps to 
keep it from shifting on the tree 
worker’s leg. Buckingham has de- 
veloped a cushioned pad that uses 
velcro to attach it to the climber. 
Buckingham has also developed a 
footpad that damps to the stirrup of 
the climber to offer more comfort. 

Safety straps 

Lanyard designs themselves 
haven't changed much. Due to some 
recent directives from the Occupa- 
tional Safety and Health Adminis- 
tration regarding the use of non- 
locking versus locking snaps. Klein 
Tools has virtually eliminated all 
non-locking snaps and many other 
manufacturers have followed suit. 
Newest among the safety lanyards is 
one called a Chinese lanyard that of- 
fers a greater range of adjustment (24 
to 84 inches) than the standard (56 to 
90 inches). While on the subject of 
safety lanyards, if you're using wire- 
cored fliplines, be aware of their limi- 
tation near energized conductors and 
take them out of service before the 
wire core fatigues. 

Climbing line 

Fifteen years ago, man i la was king 
and a few' synthetic 3-strand were 
pretenders to the throne. Now, ma- 
nila has been banished and braided 
construction synthetics are more 
popular. Newest on the market is 
Samson Ocean Systems “True 
Blue.' 1 Unique features include an 
oversized 1 /2-inch rating (making il 
closer to 9/16) and [00% polyester 
braid construction. This 12-strand 
climbing rope has an outer jacket of a 
dark blue fiber that is highly visible. 
On a miserable, overcast day at the 
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Northern California Jamboree in 
Golden Gate Park. True Blue stood 
out brilliantly against the gray sky 
and never got lost against the trunk 
or foliage. True Blue has the highest 
tensile strength of all the arborist 
grade braided synthetic lines. At 8.5 
pounds per 100 feet, it is the heaviest 
of the arborist braids and among the 
more expensive. 

The ness shot pouch 

The early ihrow ? weights were cut- 
down sash weights and lengths of 
round bar with a chain link welded to 
it. They were murder on teeth and 
windshields. The black rubber coaled 
pear weight was a great improvement 
and has been the standard for at least 
25 years. New for the "90s is the ness 
shot pouch. Filled with lead shot and 
encased in cordura fabric, the shot 
pouch has proven itself superior to 
the throw ball. The shot pouch is 
more aerodynamic, more durable, 
less expensive and will not bounce 
when it hits the ground. The shot 
pouch comes in three weights: 16. 18 
and 20 ounces. 

Safety snaps 

Due to the OSHA recommenda- 
tion. manufacturers have been 
scrambling to introduce improved 
locking snaps to industrial users. 
Newest among the entries are two 
nearly identical snaps from Miller 
and U.S. Forgecraft. Both have one- 
handed operation, compact design 
and realistic pricing. 

Rigging for removal 

The lowering device is still hot as 
ever as more arborists learn about its 
capabilities. A technique rather than 
a tool, the speed line has gained 
prominence as an accepted work 
practice in the last few years. A new 
adjustable sling called a Chinese lan- 
yard is proving its worth for rigging 
false crotches and hanging hlocks. 
Chinese lanyards come in 1 /2-inch, 
5/8-inch and 3/4-inch diameters with 
respective lengths of 7, 10 and 12 
feet. 


PARTS 
SERVICE 
EQUIPMENT 
TECHNICAL HELP 
SAME DAY SHIPPING 

. . .WE’VE GOT IT ALL! 



Dakota Industries, Inc. dba 

PROFESSIONAL TREE 
& TURF EQUIPMENT 

6945 Indiana Court, #400 ■Golden. Colorado 80403 


Please circle 26 on the Reader Service Card 


303 - 422-7608 

800 - 237-7785 



Adapted to tree removal from 
mountain rescue, figure-eight de- 
scenders, stainless steel pulleys and 
high-strength steel carabiners are 
changing the options that the tree 
worker has at his disposal. Many of 
these tools are multiple use. For ex- 
ample, a figure-eight descender can 
be used to belay the weight of limbs 
being lowered as an alternative to 
taking potentially bark-damaging 
wraps around the trunk. Wraps may 
now be taken anywhere there is a 
solid anchor, such as a truck or 
chipper. Using a figure-eight de- 
scender, a tree worker can descend a 
tree stripped for falling by tying into 
the bull line as opposed to “spiking'’ 
back dow n the tree. Figure-eights are 
an important feature of setting up a 
speed line because they do a brilliant 
job of holding tension on a line and 
allowing it to slacken at will. 

Bull rope 

Although there have been no new 
introductions within the last year, de- 
mand for manila is virtually nonexis- 
tent and braided bull lines are by far 
more popular than stranded ropes. 


Although the initial purchase price 
might be higher, a braid has a higher 
strength-to-weight ratio, less stretch 
and should outlast a stranded line by 
1-1/2 to 2 when compared. 

Personal safety gear 

Fifteen years ago, chain saw leg- 
gings were first introduced. They 
weighed about 25 pounds and were 
too stiff to walk in. A more univer- 
sally despised product has not been 
thought up in recent memory. Now 
they come in several models and 
weigh only a few pounds. Ballistic 
leggings come in three basic styles: 
pants, leggings and chaps. The most 
important features to consider when 
selecting chain saw' safety clothing 
arc thickness and type of chain saw 
protection material. Polyester fibers 
seem to be best if a high degree of 
fire retardant quality is not neces- 
sary. The Forest Service requires 
kevlar because of its blend of protec- 
tion and fire resistance. You should 
consider the shell material. A good 
shell material will be abrasion resist- 
ant but pliable and able to breathe. 


Pants and leggings are the best op- 
tion when they are to be worn for 
long periods. Chaps might be recom- 
mended for climbers w ho are only re- 
quired to wear protection when using 
a saw on the ground. 

Renowned for its cut resistance, 
kevlar has found its way from leg- 
gings to gloves. Golden Needles 
Knitting has introduced “Arm- 
ordillo" gloves. Made of 100% kev- 
lar with blue “gripper" dots at- 
tached, the Armordillo offers 
superior abrasion protection. They 
are, however, defenseless against 
thorns. 

Skyline Northwest has developed a 
high-tech mesh eye goggle. Lenses 
are clear polycarbonate, ergonomi- 
cally designed to match the facial 
bone structure and foam padded for 
maximum comfort. Stainless steel 
mesh is sonically welded to the 
frames to provide long lasting protec- 
tion without the problems of fogging 
or scratching that are inherent with 
lens-type goggles. 

The best improvement in hard hats 
has been in the suspension. We are 
enthusiastic about the precise ad- 



THE HOLAN 819 TREE TRIMMER 
FINE DESIGN AND FACTORY DIRECT PRICING 

Holan designed Ihe 81 9 Tree Trimmer lor the prolessional arborist The Holan 81 9 features 270° of upper boom and 1 25° of lower boom articulation, a 
55’ working height, velvety smooth, full-pressure controls, a full Va' free-flow return line for minimum heat build-up and maximum tool life, and the 
same rigid rectangular booms found on all Holans. The Holan 819 is the most productive and dependable tree trimming machine 
available 


FACTORY DIRECT PRICING ON HOLAN 819s— MOUNTED ON CHASSIS AND READY TO GO — MEANS NO 
WAITING FOR THE BEST EQUIPMENT AT THE LOWEST PRICES. When you need equipment, 
you need it NOW. not in four to six months Holan 819s are ready to roll from coast-to-coast 

And when you own a Holan 819. you’re backed by the strength of Holan’s nationwide 
support team of distributors, mobile service technicians and six factory service 
centers. So wherever you have a job. you know that service and support is only 
a phone call away CALL TODAY FOR MORE INFORMATION . 


THERE'S A HOLAN DISTRIBUTOR OR 
FACTORY SERVICE CENTER NEAR YOU. 
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Compare Beever Chippers to the Others, 
And Discover Why We're Number One. 



The Eeger Beever Model 290 


When you’re in the 
market for a brush chipper, we 
think you should shop around. 
Compare features, performance, 
price, factory service and parts 
support, manufacturer’s reputa- 
tion, options available. Talk to 
other chipper owners. (We can 
give you names.) Ask questions. 

After you’ve done your 
homework, we’re confident 
you’ll choose an Eeger Beever. 



Call or write for a free 


We don’t hold more than 
60 percent of the disc- style 
chipper market by accident. We 
haven’t sold more chippers than 
anyone else with gimmicks, fast 
talk or promises we can’t keep. 

We’ve done it with hard 
work, attention to detail, by 
listening to our more than 6,000 
customers and by stressing 
quality in everything we do. 

Our Eeger Beever Model 
290 sets the standard by which 
all other disc-style chippers are 


measured. It has the same 
patented design features that 
made the Eeger Beever the top 
seller in the first place. To this 
solid foundation we’ve made 
significant improvements, 
including a tougher frame, better 
hydraulics, larger infeed open- 
ing, longer feed wheels and other 
important features. It is, quite 
simply, the best chipper your 
money can buy. 

Do your homework. 

Look at the competition. We’ll 
be waiting for your call. 


THE BEEVERS, INC. 

P.O. BOX 800 WINN, Ml 48896 
(517)866-2381 (800)233-6065 
video demonstration and the dealer nearest you. 
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just me nt that the newest ratchet-type 
suspensions that E.D. Bullard and 
others offer* 

Pruning tools 

Recent introductions to the ar- 
borist in pruning tools are probably 
among the most exciting and revolu- 
tionary developments* For nearly 70 
years we have been pushing and pull- 
ing Fan no, Bartlett. Corona, Snap- 
Cut, Nicholson and Disston with 
nary a thought except to get them 
sharpened every once in a while, A 
few years ago, the ARS was intro- 
duced from Japan and opened up a 
new ball game in pruning saw tech- 
nology* Light, incredibly sharp and 
possessing a radically different tooth 
design, the ARS paved the way for a 
new generation of pruning tools for 
the '90s, Presently we know of ARS, 
Kanzawa, Felco and Fanno offering 
versions of the triple-edged, razor- 
sharp Japanese pruning saw. There is 
a learning curve associated with the 
use of these saws. We used to use 
Fan no's to break out dead wood. 
Some people even went so far as to 
sharpen the backside like a machete 


for cleaning water sprouts off oak 
limbs. That's not going to work with 
the new breed. WeTe going to have 
to look beyond one saw as being all- 
purpose. The new breed makes the 
fastest, smoothest cuts, but costs 
twice as much as a Bartlett and prob- 
ably isn't half as durable. No matter 
what the teeth look like, they all cut 
only on the pull stroke* A hard shove 
forward wilt probably only succeed in 
breaking the blade. 

What we hear about the new breed 
of pruning saw is that people love 
them but fear the way they cut flesh. 
They cut two to three times faster 
than any conventional saw on the 
market, so fast that they are into legs 
and hands before some people are 
prepared for them. Take good care 
of them* use them for detail pruning 
and be careful with them* 

Cabling and bracing 

Preforms were the hottest thing 
going when they were first intro- 
duced in 1977* They still are* For 
safety* use only l-by-7 left-hand lay 
galvanized EHS (Extra High 
Strength) cable* Nothing else works 


on preformed tree grips. Also* the 
grips must never be shortened to fit 
into a tight place and the cable must 
always be sealed the full length of the 
grip. Recently, I've been asked about 
using ni co-press fittings and stainless 
aircraft cable. A nico- press tool is 
about the size of a bolt cutter. I think 
we might see more evolution in that 
direction in the '90s* 

Cleanup tools 

What can be new about brooms 
and shovels? Well. Union, Ames and 
True Temper now market a plastic 
scoop shovel. At half the cost of alu- 
minum, the plastic shovels are lighter 
and adequate for sweepings. Also, 
think about carrying some 7-by-7- 
foot burlap squares on the truck. 
They make packing Takings out of a 
backyard a lot easier and they are 
less expensive and easier to stow than 
garbage cans. 

Truck equipment 

Two things that have caught my 
eye recently can be found in a well- 
appointed truck tool box. The first is 
a Type 11 safety fuel can. Made by 


NAMES TO KNOW 



WHEN YOU' 


RE IN THE THICK OF IT 



Wood /Chuck Chippers ore built lo last, 
designed lo perform. Ask about Wood/ 
Chuck 12 M and 16" 4-blade drum 
chippers. Check out the Hy/ Roller 
hydraulic roller disc chipper They're 
quiet safe, and reliable -and they 
always deliver a good day's work. 


Sky rider makes easy work of rough jobs 
with simple operation, safety and 
economy. Model A-50 offers a 56' 
working height, 284° articulation on the 
upper boom, and a heavy-duty, 360° 
boll-bearing turntable. Call for details 
and to discuss your specific r eeds. 


Call today to receive your tree Safety 
Test equipment catalog. Discover 
equipment designed and manufactured 
to make your Job easier and safer learn 
why treemen, linemen, electricians* 
and Industrial workers have relied on 
quality Safety test equipment for more 
than 40 years 


^jiunna / chuck 


= Sky Riders C7Tf<ftvi179Ct 


Wood/Chuck Chipper Carp 
Drawer 400, 

See Us SfWC2S15 ° 


Aerial Devices* Inc 
P0 Drawer 1650. 
Shelby* NC 26151-1650 


Safety Test 

P0 Drawer 400. Shelby NO 28150 


At 

TCI EXPO 90 


These three companies are affiliated through D*A. Beam Enterprises. 
For more information call us toll free at 800*436-0671. 
fn North Carolina, call 800*632-2256. FAX 704-482-7349. 
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Justrite, these feature the spring- 
loaded valves common on safety cans 
with a 5/8-inch flex steel spout. These 
are the only cans I've found that ex- 
ceed Department of Transportation 
storage requirements and still make 
it possible to get fuel into a chain saw 
without spilling it everywhere. 

The other hot product is a tool box 
liner called Dri-Dek. Made of chemi- 
cally impervious polyvinyl chlorine 
piastre, Dri-Dek comes in sheets or 
squares and is trimmed or linked 
together to (it inside a tool box. Dri- 
Dek cushions chain saws, for in- 
stance, from getting beaten to death 
against a steel deck. Dri-Dek ele- 
vates tools one-half inch above the 
deck to allow moisture and fuel or oil 
spillage to drain beneath. Dri-Dek 
comes in eight colors. I'd suggest 
using a different color for each team 
and color-coding the tools accord- 
ingly. 

The Prusik loop 

Right now, probably the hottest 
thing in tree climbing is nothing more 
than an 8-foot piece of 9-mm rope 
tied into an endless loop. Tied to 
both strands of a crotched in climbing 
line, the Prusik Loop secures the 


climber while foollocking and is 
creating new interest in a technique 
that has always been somewhat con- 
troversial by virtue of its perceived 
risks. In demonstrations at jambo- 
rees in Virginia, Illinois and Califor- 
nia, the "Foot loop" is gaining ac- 
ceptance among traditional foot lock 
climbers and has met an enthusiastic 
following among the body thrust 
climbers. 

Tree protection tape 

Protection of trees in construction 
areas has always been a concern of 
arborists. As an aid to increasing tree 
awareness. Sierra Moreno Mercan- 
tile has introduced flagging tape with 
a special legend: TREE PROTEC- 
TION ZONE KEEP OUT! Printed 
on 3-inch-by-HMMLfoot rolls of yellow 
tape, the legend is intended to be 
used in conjunction with cyclone 
fencing to make an effective tree pro- 
tection area. 

Conclusion 

Over the years, power sprayers, 
hydraulic dumps, aerial lifts, syn- 
thetic rope, lighter chain saws — and 
on and on and on— have taken their 
turn in the limelight. The trees keep 


growing about the same way they al- 
ways did, and we keep trying 10 
achieve the same basic end-product 
that our forebears did — an improved 
tree for the client and a profit for the 
operator. In spite of all of these mar- 
velous tools, we’re still here trying 
for the same things — more help, bet- 
ter help and higher profit. The more 
things change, the more they stay the 
same. [Q 


Editor's note: Donald Blair , president 
of Sierra Moreno Mercantile Com- 
pany. is an entrepreneur, arborist and 
teacher t known for his vision and his 
willingness to seek practical solutions 
to the operational problems of ar- 
borists* Many of his innovative con- 
cepts are sold all over the country. 



The Word From Small Tool Suppliers 


By Robert Felix 
Publisher 

Japanese-stvle hand saws and pole 
saws are becoming more popular, ac- 
cording to suppliers across the coun- 
try. Suppliers also note that quality in 
all materials is of prime importance 
to buyers. 

In the Northeast, suppliers such as 
Tom Duffy, New England Ar- 
borware. Marie Riteh, the Muench 
Company and Jerry Sluker, ESSCO, 
report braided ropes are also popu- 
lar, in addition to the Japanese saws. 
Also, materials such as Damminix 
and Permanone are widely used to 
control or repel deer ticks which 
spread Lyme disease. Richard 
Miller, American Arborist Supply, 
says that rigging devices are the "in 
thing” along with the Japanese saws. 


Expensive saddles and rigging 
equipment are the big sellers in the 
Midwest, according to Chuck Rite, 
Karl Kuemmcrlmg Inc., and Dave 
Atisperk, Lanphear Supply. Both 
also note the popularity of the Japa- 
nese-style saws. Henry Nelson, Bart- 
lett Manufacturing, reports stable 
sales in all product lines particularly 
Bartlett's standard saws. 

The Japanese-style saws arc also 
generating increased interest in the 
West, say Jim Gorham of the Bishop 
Company, Marsha Hutniek of West- 
ern Tree and Landscape Supply and 
Karen Waller of Artistic Arborist. 
Waller adds that there is substantial 
interest in diagnostic tools such as 
moisture and compaction measure- 
ment devices. 

Bob Fanno of Fanno Saw Works, a 
major supplier of hand and pole 
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saws, has introduced the Fanno In- 
ternational Line to meet competition 
from Japanese manufacturers. While 
his blades will be made by a Japanese 
manufacturer, they will be produced 
to his specifications: a thicker, flat 
ground blade rather than the thinner, 
taper ground blade. This adds dura- 
bility and cuts just as well with the 
same triad tooth style. Fanno advises 
that no saw meets every' need. The 
triad saw is best on hardwoods but 
gums up in softwoods because il 
doesn't dean itself as quickly. 

Another observation: Suppliers in 
the Northeast note that a sluggish 
economy in that part of the country 
has forced buyers to purchase only 
what they need for today's opera- 
tions rather than anticipating long- 
term needs w ith quantity purchases. 

Efl 
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THE 


VO50 


Saves on Costly 

SET-UP TIME! 


Time is money in the tree care business, and the time you save with 
Versalift puts money in the bank. 

Fewer set-ups, more worktime are just t wo reasons the VERSALIFT 
VO50 is the choice of tree care professionals from coast to coast.' Its 
been field proven to be an effective, hardworking, and dependable tool. 

The VO-50 gives you reach and movement others can’t match, and 
it’s done without troublesome cables or chains, meaning safer, low- 
maintenance operation. 

To see a VO50 on your work site, call or write today for more 

— information and the name of your 
nearest VERSALIFT distributor. 

It’s TIME to 
check out VERSALIFT! 

9 T 

Time 

MANUFACTURING COMPANY 

V t \ * n PO Bo* 20368 Waco Texas 76702-0368 

v u * ° u (81 7) 776-0900 TELEX (91 0)894-52 18 PAX (817)778-7531 
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Congratulations! 

Congratulations on your new pub- 
lication, Tree Care Industry. It is 
something we have needed for a long 
time. It is obvious that you have put a 
lot of thought, time and effort into 
conceiving a format and getting the 
project off the ground. 

Keep up the good work. 

Walter E. Dages 
The F.A. Bartlett 
Tree Expert Co. 
Stamford, Conn. 


Well done 

On behalf of myself and the staff of 
Carpenter-Costin Co.. I would like 
to congratulate you on a publication 
well done. We have come to expect 
nothing less than excellence from you 
and your staff. You have not failed us 
yet! 

I would also like to take this op- 
portunity to express our extreme sat- 
isfaction with the results of the adver- 
tising placed by Environmental 
Consultants Inc. and ourselves in 
TCI magazine. The response to our 
I PM software program. Green 
Guardian, was incredible. 

From Carpenter-Costin Co. and 
Environmental Consultants Inc., 
keep up the good work. 

Paul Marsan, President 
Carpenter-Costin Co. 
Swampscott. Mass. 


Letters should be addressed to: 
Tree Care Industry , Editor 
P.O . Box 1094 
The Meeting Place Mall 
Route 101 

Amherst , N.H. 03031 






The sensible alternative to spraying. 


Maugets micro-injection fits today's environmentally- 
conscious arborist. Capsules of premeasured and 
scientifically designed Mauget nutrients, insecticides 
and fungicides keep shade trees healthy and 
beautiful without spraying. 

Mauget micro-injection is a closed system. No 
spraying, no drift. EPA registered and university 
proven materials are injected directly into the sap 
stream of the tree. Conductive vessels inside the tree 
transport products throughout the tree. There’s no 
residue on non-target species and no waste. 

Arborists in the Northeast, Southeast, Midwest, 
Southwest and Northwest report success after 


success on thousands of shade trees. Mauget 
micro-injection works time after time. It's 
performance proven every day — for more than 
20 years. 

Save trees and the environment. Inject Mauget 



J. J. Mauget Company 

2810 N. Figueroa Street 
Los Angeles, CA 90065 
1-800-TREES-RX 


MANAGEMENT EXCHANGE 


Trade Shows 

Buyers And Sellers Benefit From Exhibiting 


By Kay Johnson, NAA Director 
of Management Services 

Bound for TCI Expo 90, Bill Flynn 
(a fictitious character) intends to pur- 
chase a chipper at the exposition. 
From research, he has narrowed the 
field down and intends to purchase 
one of three chippers, He will do the 
final comparisons of the chippers 
during the trade show. The actual 
purchase will occur within three 
months after the show. 

Flynn will be evaluating not only 
the chipper, but also the manufac- 
turer’s support and maintenance of 
the product. At the show, Flynn will 
seek additional information about 
product performance, support and 
maintenance from booth personnel. 
How well booth personnel seem to 
know the product and the impression 
they give about the concern a com- 


pany has for its customers will influ- 
ence Flynn’s purchasing decision. 

People go to trade shows primarily 
to learn about all facets of their in- 
dustry. Effective exhibitors respond 
to this need for information. On 
average, more than 8 out of 10 show 
visitors will be involved in the pur- 
chase of an exhibited product within 
the year. The chart below indicates 
the cost effectiveness of trade show 
sales. 

Trade show exhibiting works very 
well for both buyer and seller, but 
only when both have made thorough 
preparations. 

From a survey of more than 9,000 
vice presidents of companies in six in- 
dustrial classifications, 82% had at- 
tended a trade show within the last 18 
months. Nearly 45% attended be- 
tween two and three trade shows. 

These respondents went to trade 


shows for five reasons: 

— gather information on purchases; 
—enhance professional education; 
—view' specific exhibits; 

—meet with other industry people; 
— keep up with new product infor- 
mation. 

Research indicates that 90% of 
booth visitors had not heen visited by 
a salesperson from the exhibiting 
company during the 12 months prior 
to the trade show. This means that 
booth staff must know how to talk to 
potential new customers. Listening 
carefully to customers' needs and re- 
sponding to those needs through 
complete product knowledge and ex- 
cellent communication techniques 
can give your company a competitive 
edge at the show. These strategies 
greatly increase customer satisfaction 
and encourage additional business 
for your company, fjQ) 


Cost effectiveness: trade shows vs. sales calls 


Tri 

ade Shows 

Industrial sales call 

How many follow-up calls must you make 
to book an order? 

0.8 

4.6 

How much must you spend to reach a 
prospect? 

$133 

$252 

How much will it cost to book an order? 

334 

1,158 

What is the cost to book an order from a 
new customer? 

334 

1,490 

Source Trade Show Bureau survey of exhibiting companies in 198 7; 
Performance, 1987. 

MeGraw-HUl Laboratory of Advertising 


The trade show can offer a significant bottom-line impact — one worthy of a concerted 
public relations effort. 
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What Makes a 
SATURN 
Worth YOUR 

Investment? 


L 

fcjjf .<s 

?>' .*r "si. jf - _W - 


BP?* 


The overcenter SATURN has been 
designed for maximum 
maneuverability and ease of 
operation. COMPARE A FEW OF 
SATURN'S FEATURES: 

ONE HAND CONTROL — safe, easy- ' 
to-work in all climates. 

360° CONTINUOUS ROTATION — ball- 
bearing turntable for smooth 
travel and versatility. 

OVERCENTER UPPER BOOM ACTUATION 
— no chains or cables for 
reliable, low maintenance 
operation. 

EXCLUSIVE OVERCENTER UPPER BOOM 
ELBOW ASSEMBLY — cover protects 
entire cylinder-link assembly 
from debris and damage. 

LOWER BOOM ACTUATES I3B° — 
provides for more side reach. 

STRONG. RECTANGULAR FIBERGLASS 
BOOMS — for more strength and 
less flex. 

THE TECO SATURN is a field-proven 
tree trimming unit with working 
height up to 57 feet, providing 
the most reach and versatility. 


PO Box 9247 
Fort Wayne, IN 46809 

21 9/747-1 631 
FAX (219) 747-6732 


Call or write today for the name of 
the distributor in your area. 


SATURN 
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Back To The Farm 

Tracing The Origins Of Modern Equipment 



Harry Ver Ploeg and the world’s first stump cutter— metal teeth welded to a bar- 
rel-like cylinder, which was bolted to a frame that could foe attached a tractor’s 
3-point hitch. 


By Tom CKancv 
TCI Stall 


Today's stump cutter was con- 
ceived on the rich Iowa farmlands 
just north of Pella by two farmers 
named Harry and Lonnie Ver Ploeg 
during the 1950s. They were trying to 
come up with a piece of equipment 
that would make tree stump removal 
easier. 

They welded some metal teeth to a 
barrel-like cylinder, which was 
bolted to a frame that could be at- 
tached to their tractor's 3-point hitch. 
This setup allowed the w'heel to ro- 
tate rapidly as well as move up and 
dowm with the hydraulic controls. 
This crude invention was the world's 
first stump cutter, 

Gary Vermeer, another young 
farmer, refined the Ver Plocgs' cutter 
and got it off the ground. 

Vermeer, who already had a repu- 
tation as an innovator with farm 
equipment, ran a successful and 
growing manufacturing company in 
Pella. He worked with the Ver 
Ploegs and Art Van Weelden, a Ver- 
meer salesman, many long hours to 
come up with the design for the first 
Vermeer stump cutter, 

Vermeer towed the machine back 
to the plant, where he experimented 
with it, improved it and added safety 
features. The first model was un- 
veiled in 1957 and sold directly by 
Vermeer salespeople. 

Today, Vermeer Manufacturing 
employs over 1200 people and oper- 
ates six manufacturing facilities in 
Pella, There are four models in the 
stump cutter product line and Ver- 
meer products are sold worldwide. 

As for the inventors, Lonnie Ver 
Ploeg is still cutting stumps at the 
ripe age of 80 and Gary Vermeer re- 
cently retired from the company he 
founded back in 1948. Harry Ver 
Ploeg died several years ago. 


Developing a better way 

Based upon a premise that utility 
line clearance had a greater potential 
than private tree work, Carl, Griffith 
and [.ester Asplundh founded the 
Asplundh Tree Expert Company in 
1928, 

The company's basic philosophy is 
that there is always "a better way" of 
obtaining business and designing tree 
care equipment. This belief and the 
Asplundh brothers' gift of salesman- 
ship enabled the company to with- 
stand the economic hardships of the 
1930s and grow into the industry 
leader it is today. 

As the company grew, its need for 
better equipment grew also, 
Asplundh's first significant equip- 
ment development was its refinement 
of a drum-style chipper in the late 
1940s. The first models proved so 
successful that Asplundh's competi- 
tors were soon asking for the ma- 
chines, This product was the launch- 
ing pad for Asplundh Manufacturing 
to become a major manufacturer of 
tree care equipment. 

Lester Asplundh focused on get- 
ting field personnel up into trees 
faster and more safely. A hand- 


cranked aerial platform was the first 
result of his efforts. Although slow r 
and cumbersome, it w F as a start. 

Ladder trucks were used in line 
clearance trimming operations 
throughout the 1940s and 1950s, but 
they proved to be too hazardous for 
use around the higher voltage wires. 
In 1953, a few of the new f "bucket 
truck" machines were put into opera- 
tion at Asplundh. They provided 
more maneuverability around power 
lines due to their articulating elbow r - 
booms. but they lacked proper insu- 
lation since many early booms were 
constructed of steel or aluminum. 

That changed one afternoon in the 
late 1950s when a salesman arrived at 
the Asplundh plant with a curious- 
looking tube made of spun-glass fiber 
and epoxy resin. The material was 
called "spiralloy" and it was claimed 
to be as strong as steel. Lester imme- 
diately recognized its potential for lift 
booms and ordered several made for 
testing. In 1958, the first Asplundh- 
manufactured T rimmer-Lifts came 
off the assembly line. 

After 62 years, Asplundh Manu- 
facturing is more diversified and still 
growing. And it continues to search 
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Lester Asplundh founded the Asplundh Tree Expert Company in 1928 with the 
basic philosophy that there is always ll a better way," This belief and a need for 
better equipment led to a hand-cranked aerial platform to get workers into trees 
faster 


for better ways of manufacturing util- 
ity service equipment. 

Disc knife ehippers 

The principle of the disc knife 
chipper evolved from a piece of 
equipment designed for the forest 
products industry in the South in the 
1930s. However, Norval Morey, 
chief executive officer of Morbark In- 
dustries, in Winn, Michigan, is the 
man behind the disc knife chipper as 
we know r it today, 

Morey has the knack of seeing 
what kind of equipment is needed for 
certain tasks and then producing it in 
a practical way so that it is profit- 
yielding but still affordable. 

Morey began his career in the in- 
dustry in 1937 as a climber in a line 
clearance crew. After World War 11. 
he and his brother operated a saw 
mill. As farm boys, they had become 
accustomed to doing all their own re- 
pairs, They also learned to build 
equipment that would make their 
tasks easier. 

In the late l%tis, he developed the 
first whole tree chipper for a line 


clearance contractor for use on a 
right-of-way project. In the 1970s, he 
began marketing a smaller version, 
now known as the Eeger Be ever 
brush chipper. 


Morbark employs 400 workers and 
produces w hole tree ehippers. brush 
ehippers of various sizes and tub 
grinders for chipping stumps and 
other wood products. oo 



The principle of the disc knife chipper evolved from a piece of equipment designed for the forest products industry in the 
South in the 1930s, Norval Morey of Morbark Industries developed the first whole tree chipper for a line clearance contractor 
for use on a right-of-way project in the late 1960s. 
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Properly Equipped 

How To Determine What You Need And How To Pay For It 



The arborist's equipment once consisted of ropes, hand saws, pole pruners, 
chisels, etc. By the 1920s, small trucks were being used to transport the crews 
and their equipment as well as haul brush. Photo courtesy of the Asplundh Tree 
Expert Company. 


By H, Dennis P, Rvan III 

Tree care equipment has changed 
tremendously during the past 80 
years- Just after the turn of the cen- 
tury, it was not uncommon for tree 
crews to travel by train to various 
work sites. Besides their personal be- 
longings. they would bring their 
equipment trunks, which contained 
ropes, hand saws, pole pruners, 
chisels, etc. By the 1920s. small 
trucks were being used to transport 
the crew r s and their equipment, along 
with gas-powered sprayers. 

Much of the tree work of the 1990s 
is the same as it was in 1910, We still 
climb using ropes and we still drag 
brush. Now, however, the properly 
equipped crew is hitting the streets 
with approximately $150,000 worth 
of equipment, such as aerial lifts, 
chippers, chain saws, etc.' — equip- 
ment that wasn't even dreamed 
about in 1910. 

Today’s equipment makes it possi- 
ble to work safer and faster. Aerial 
lifts allow us to work dose to utility 
wires. Chippers not only allow us to 
dispose of w r aste wood but also pro- 
duce an ecologically sound mulching 
material. 

While much of this equipment is 
desirable and many arborists would 
like to own it, many companies 
simply cannot afford to buy it. 

Should you own it? 

When considering the purchase of 
a piece of equipment, whether it is a 
$500 chain saw or an $80,000 aerial 
lift, several factors must be taken 
into consideration. 

First, how often would you use this 
equipment — daily, weekly? Many ar- 
borists like equipment. They tike to 
work with it, almost like big expen- 
sive toys. Unfortunately, many can- 
not afford to own their own equip- 
ment because they do not have a 
customer base that can support its 
use. So the arborist must ask how r 

24 


many of his customers will need this 
equipment and how often. 

The cost of maintaining this equip- 
ment is the next consideration. What 
will be your total cost per year? 
Don't forget to include maintenance, 
fuel, insurance and registration fees, 

in many eases, equipment in the 
tree care industry can save a com- 
pany time and money. A good exam- 
ple is a brush chipper. In many urban 
areas, it is impossible or prohibitively 
expensive to dump brush in a landfill 
site. The chipper can reduce a pile of 
brush to a few cubic yards of wood 
chips. This eliminates dumping fees 
and reduces driving time. In addi- 
tion. the brush chipper is a labor 
saver. Hours of stacking brush on a 
truck by hand can be reduced to min- 
utes with a chipper, thus freeing up 
labor and reducing the number of 
employees required to do a job. 

Equipment reliability, especially 
when considering used equipment, 
should be a major concern. This will 
vary tremendously according to the 
manufacturer and equipment dealer. 
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What is the life expectancy of a piece 
of equipment? How often does it 
have to be serviced and are spare 
parts readily available? Remember, a 
$20 needle valve can put a piece of 
equipment out of service, 1 low fast 
can it be replaced and how soon can 
you have the equipment back on the 
job? 

Equipment limitations are another 
factor. Again, a good example is a 
brush chipper. A small 6-tneh 
chipper costs about $6,100; a larger, 
12-inch chipper costs $13,000, While 
there is a larger initial cost differ- 
ence, consider how much more wood 
can be chipped on the job site, reduc- 
ing dump runs. 

Sophisticated, expensive equip- 
ment usually requires personnel who 
have been trained in its proper use 
and safety. In many states, operators 
of certain types of equipment— such 
as large trucks or hydraulic lifts — 
must have special licenses. An em- 
ployer who sends out an aerial lift 
with an untrained erew is begging for 
a serious accident. 


CONSIDER THIS 



39,500 Cash Price 

NATIONAL Crane Model 455: 65' hook height — 29' 
jib; 4 outriggers: SERIAL #16300 With jib 94 ft hook 
height. '84 Ford F-800: 8.2 Detroit Diesel; 5 speed 
transmission/2 speed rear; power steering; hydrau- 
lic brakes; 10.00 x 20 tires; 28,000 G.V.W.; 18' 
wood bed & tool boxes: 34,013 miles. 


1286 : 


I Per Month 
’Lease Purchase 
36 Month. 1.00 Buy out 2 Payments Down 
with Approved Credit 


Why RENT 

YouCan OWN 


Over the years we have sold many crane 
trucks to tree experts. It is an excellent piece 
to have in your equipment fleet. It can be a 
real money maker. If you rent a crane for 3 full 
days per month you can probably lease pur- 
chase one for the same money. Most crane 
rental co. s get 250 minimum or 500 per day 
for an 8 ton unit. The crane rental business is 
a good side line for tree experts. Installing air 
conditioning, roof trusses, steel erection, etc. 
Give this idea a thought and give us a call. 


IOO SPECIALIZED TRUCKS IN STOCK. 



LR-45 & LR50 s 
14,500 & Up 



1990 Int’l. V8. 5 spd . 2 spd ROTC 10 
11 Ton. 65 Boom ♦ 14 Jib S39.500. 



79 Int V/8 5sp 
6 Ton Crane 13,500 


30 Boom Trucks 

40 Bucket Trucks. 

10 Chip Box 
Trucks. 




Rayco Stump Cutters. 


New & Used Brush Chippert, Drum & 
Disc. Asplundh. Morbark Stump 
Grinders, Tree Sprayers, etc 




Asplundh Model 290 Eeger Beaver. 4 
cyl gas 1 1.500. 4 cyl diesel 14.995 


1983 Chevy V8 5sp 
7 Ton Knuckleboom 
12,500 


OPdYKE 


215 - 721-4444 


Truck 9k Equipment Sale 
INC. 3I2S Bethlehem Pike 

Hatfield. PA 19440 (Phlla. Area) 


See Us At TCI EXPO 90 
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Lastly, do other tree companies in 
the area have the same equipment 
that you are considering buying? A 
good example would be a large tree 
spade. How much large tree moving 
can your area support? 

After reviewing all of these fac- 
tors, you may decide that you want 
the equipment. Last question: Can 
you afford it? 

Financing 

The bottom line in business is eco- 
nomics. You have evaluated the mar- 
ket and feel that you can use a partic- 
ular piece of equipment to improve 
your company. Depending on your 
economic situation, you have several 
options available to you: leasing, 
short-term rental, subcontracting, 
buying new, buying used or recon- 
ditioning existing equipment. 

Leasing/short-term rental 

There are advantages and disad- 
vantages associated with leasing. On 
the plus side, there will usually be a 
minimal down payment, lower 
monthly payments and no trade-in 


problems at the conclusion of the 
lease. 

As for disadvantages, there can be 
substantial penalties for early ter- 
mination or there may be limits on 
mileage or hours. Also, since the 
company does not own the equip- 
ment, it has no assets. Before leas- 
ing, review the contract with your ac- 
countant so that you are fully aware 
of the costs and the limitations. 

On the other hand, short-term 
rental may be an option for some 
equipment. If you only need a piece 
of equipment for one small contract, 
renting may be the option for you. 

Subcontracting 

Subcontracting is a common prac- 
tice in the building industry. You can 
contract with a company in your area 
or with a company that works in a 
different area. Many companies will 
have magnetic signs that they put on 
the subcontractor's truck to advertise 
their business. 

When subcontracting, for exam- 
ple, a tree removal crane, have a 
wTittcn contract that clearly specifies 


what the sub-contractor is to do, 
what is to be supplied, and who will 
assume the liability in ease of a prob- 
lem or accident. 


Buying new vs used 

If you can afford it and can use it, 
nothing beats buying new. There are 
many advantages with buying a new r 
piece of equipment — tax incentives, 
reliability and more consistent fixed 
costs. Probably the biggest plus is the 
equipment warranty. Tom Duffy of 
New England Arborware finds that 
most new equipment problems occur 
within the first two years of own- 
ership and are caused by the engine. 
These problems are usually covered 
by the warranty program. Some com- 
panies will sell the customer an ex- 
tended 5-year warranty. This war- 
ranty can be a real asset to a small or 
new company with limited cash flow, 

Generally, with new equipment 
you will have fewer hassles and less 
down time. Jim Jordan of Malvese 
Equipment of Long Island, New 
York, has several suggestions when 



J.P. CARLTON COMPANY 


Finally a way to grind tree 
stumps and avoid dust, flying 
debris and vibration. The J.P. 
Carlton Model 3700 and 
Model 6500 feature remote- 
control operation enabling the 
operator to avoid hazards while 
maintaining a clear view of 
the work area. 

Carlton Model 4100 and 
Model 5400 feature a diesel 
power uni (designed for lower 
fuel consumption and longer 
engine life. Talk to us first. 

J.P. Carlton Company 

121 John Dodd Road 
Spartanburg, S.C. 29303 
1-800-243-9335 


Please circle 13 on the Reader Service Card 
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considering where to buy your new 
equipment. 

First, what is the reputation of the 
dealer? How- long have they been in 
business and what brands do they 
sell? Talk to other arborists. Where 
do they buy? More importantly, 
whom do they avoid and why? Visit 
the various dealers and ask ques- 
tions. What is the status of their parts 
inventory? Do they service the 
equipment? What is the condition of 
the shop? What kind of training do 
their mechanics receive? Do they 
provide roadside service? When you 
have equipment that is out of com- 
mission. will they loan you a substi- 
tute? Will they help you find financ- 
ing through the dealership or through 
a bank? 

In many cases the service that a 
dealership provides is the most im- 
portant consideration. Shop around. 

Used equipment can be bought 
from a dealer or from an individual. 
A purchase from a dealer w ill usually 
cost a little more and may come with 
a limited warranty, such as 30 days 
for engine problems. A dealer may 


also sell “as is" or as a “mechanic's 
special." Be careful. 

While buying from an individual 
may be cheaper, it is usually more 
risky and carries no warranty. If you 
choose this route, have a qualified 
person inspect the equipment for ob- 
vious problems before the purchase 
is made. 

In either case, buying used equip- 
ment means more care has to be 
taken when inspecting, more ques- 
tions have to be asked and, in many 
cases, it's going to require more of 
your time to get the answers. Safety 
considerations must also be taken 
inter account, especially standards es- 
tablished by the Occupational Safety 
and Health Administration or the 
Department of Transportation. Out- 
dated. unsafe equipment can be the 
cause of serious — even fatal — 
accidents. 

When considering used equip- 
ment. find out when it was built, if it 
has been modified, if parts are still 
available and whether the equipment 
shows any fatigue damage or weak- 
ness due to age or improper use. 


Before purchasing used equip- 
ment. make a list of what has to be 
done to the equipment before you 
can use it — tires, tune-up. etc. Con- 
sider that maintenance costs will usu- 
ally be higher and you might have 
more down time with older 
equipment. 

Remember with used equipment, 
“the buyer beware." That's you. 
Make sure the seller has the title to 
the equipment and that it is not 
stolen. 

Programmed maintenance 

Considering the cost and use of 
tree care equipment, it is always sur- 
prising to find that most tree care 
companies do not practice pro- 
grammed maintenance (PM) on their 
equipment. While there is no ques- 
tion that PM takes time and money, 
over time it will save time and 
money. Equipment will last longer 
and be more reliable. 

Putting together the information 
required for PM will require that you 
set up a time schedule for each piece 
of equipment. This schedule can be 


The Image Builder 



Arbortech Quality 

When quality work is your 
trademark, you need a quality 
image. Arbortech builds chip 
trucks that give your com- 
pany a professional look and 
are equipped with all the 
performance features you 
need. Galvanneal steel body 
resists rust for years of ser- 
vice and good looks: big tool 
boxes organize your tools and 
carry them to the job site where you need them — 
adding to your efficiency; and convenient roof top 
ladder rack with heavy duty rubber coated rollers 
simplifies ladder storage and retrieval. 

Super Performance 

Put a streamlined Arbortech body on Ford’s 14.500 
GVW Superduty and you have a big 12 yard load 
space at a small truck price. Superduty features 
the powerful 460 V-8 or economical 7.3 liter diesel 
engine. Standard equipment includes dual tanks, 
powder steering, power brakes with rear antilock: and 


heavy duty front axle: with 5 
speed O. D. manual or automatic 
O.D. transmission available. 

Call Tbday 
1-800 255-5715 

Order your new r 14.500 GVW 
units today from the industry’s 
largest chassis pool — or spec 
an Arbortech body to your own 
Ford Superduty. With 24 hour 
turnaround installation and 
leasing options available, we make it easier than ever 
to own a quality Arbortech chip body. Whether you 
are looking for your first new truck or an economical 
addition to your fleet, Arbortech chip body fits your 
image — quality, efficiency, performance. 


RBORTECH 


a Sort! Hefner company 


3203 West Lincoln Way 
Wooster, Ohio 44691 


See Us At TCI EXPO 90 
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based on a calendar, mileage or 
hours of use. Each piece of equip- 
ment will have a card, folder or com- 
puter card that outlines what is to be 
checked or accomplished and when. 

A daily check on a truck may in- 
clude oil, water, tires, lights and 
mileage. 

This sample checklist of PM could 
prevent an engine from burning up 
and it's simple enough so that the as- 
signed driver could accomplish this in 
a few minutes each morning. The 
weekly, monthly and annual PM may 
require the service of a mechanic. If 
planned properly, this could be 
scheduled on non-production days. 

Each piece of equipment will re- 
quire a PM list. Your local dealer 
may be the best source of this infor- 
mation. The PM card should also list 
all maintenance expenses. This will 
give you important information when 
considering the purchase of new 
equipment. 

George Tyler, president of 
C.U.E.S. of New' Hampshire, lists 
one other consideration for PM — 
employee use or abuse of equipment. 


All of the best PM will not work un- 
less the people using the equipment 
are properly trained in how to use it 
correctly and safely. Employee atti- 
tude about your equipment also plays 
an important role in how long it will 
last. 

A company practicing PM will get 
a longer life from equipment. You 
know how' it has been maintained; 
you know its history. Many com- 
panies that have this information will 
frequently recycle or rebuild 
equipment. 

Reconditioning equipment 

Some tree care equipment is rela- 
tively easy to rebuild, while other 
equipment is so outdated or has such 
a poor performance record that it’s 
obviously not worth rebuilding. 

An example of a piece of equip- 
ment that is easy to work on and easy 
to recondition is a hydraulic sprayer. 
The sprayer is nothing more than a 
water holding tank, a water pump 
and a power source. All of these 
parts can be easily replaced, includ- 
ing the truck. A wood tank could be 


replaced with plastic or stainless 
steel, the pump can be easily recon- 
ditioned and the power source can be 
easily replaced. Since a new 60 GPM 
sprayer may cost around $20,000, 
plus a truck, rebuilding should be 
given consideration. 

Ed Johnson, vice president of the 
Davey Tree Expert Company, is a 
strong supporter of reconditioning 
equipment. He says that consider- 
able savings can be achieved by re- 
conditioning aerial lifts, chippers, 
sprayers and trucks. 

Conclusion 

Today's equipment is expensive to 
buy, to service, and to use. But. it 
will do things that the tree crew of 
1910 never dreamed of. 

Whether we buy new or used, 
proper maintenance and use of 
equipment will make our jobs safer 
and easier. J] 


H. Dennis P. Ryan III is a profes- 
sor of arboriculture at the University 
of Massachusetts at Amherst , 
Stockbridge School of Agriculture. 

Now Fanno Gives 

YouaifeySjJp 

on Pruning 

Pruning See Us Model# 

is a breeze At 

w ith our revolu-TCI EXPO 90 
tionary TRI-EDGE 
design. We've combined 
the best-Japanese High 
Technology and Fanno 
Quality. 

• Blade is Japanese manufactured 
to our custom specifications 

• The 13” razor sharp blade has 6 
teeth per inch 

• Durable, marine 
grade laminated 
hardw r ood handle. 

Also available: The same high 
quality TRI-EDGE for your 
polesaw designed to fit on Fanno, Corona or 
Snap-cut socket head. 

F WNNO 

INTERNATIONAL a service of 

FANNO SAW WORKS 

P.O. Box 628 • Chico. California 95927 
1916) 895- 1762 - FAX (916) 895 0302 
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MODEL HD47 


STUMP 

GRINDER 


LEVCO MANUFACTURERS, INC. (EST. 1965) 

POST OFFICE DRAWER L 
HIGHWAY 64 EAST 
WYNNE, ARKANSAS 72396 

501-238-8126 FAX 501-238-8124 
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Levco's Model HD47 is a mid-size, towable 
stump grinder that features a 37 H.P. gasoline 
engine. The HD47 cuts vertically — with the 
grain — which is faster and smoother than 
cutting side to side. The HD47 cuts 44 inches 
above grade down to 20 inches below. The 
25 teeth are carbide tipped, bolted-on, sharp- 
enable and even reversible! The HD47 is one 
of eight models available. 




THE HD47 MOVES IT- 
SELF OVER AN AREA 
OF 6 X 31' WITHOUT 
MOVING THE TOW 
VEHICLE! 
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The National 
Arborist 
Associatio 



You Belong In The N.A.A. 


The Best Tool In 
The Tree Care Industry 

Everything you need to get the job 
done right. 

•^*rovides Arborist Training Program 
•^Represents The Tree Care Industry 
In Washington 

^Supplies Safety Programs 
•^"Offers Management Services 
.•^Simplifies Government Regulations 
•^"Increases Productivity. Efficiency. 

& Profitability 
PROGRAMS AVAILABLE TO ALL 

Membership available to commercial Tree Sen ice Firms only. 

Yes , I want to belong and take advantage of the “SPECIAL INVITATION"! 

Enclosed is my check for $175. for dues through 1991! I 


Mail in the application form below 
along with your payment right away! 

Start getting the benefits of N.A.A. 
membership. For more information 
call 1-800-REF-2-NAA. 

Special Offer 

Join now for S175 for the remainder of 
1990. and all of 1991! 

Your annual dues in 1992 w ill he based 
on your firms gross sales for 1991. 


Name 

Street _ 

City 

Phone (_ 


Company. 


State. 


Zip. 


L 




The National Arborist Association 

The Meeting Place Mall. P.O. Box 1094 
Amherst. NH 03031-1094 
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Leasing vs. Buying 

Which Option Is Better For Your Company? 


By Tom Clancy 
TCI Staff 

When a company considers mak- 
ing a capital investment in equip- 
ment, it must answer two questions. 
First, is the investment viable? Sec- 
ond, which financing arrangement is 
preferable — a lease, or a purchase/ 
borrow transaction? 

Before purchasing equipment is 
feasible, a company must establish a 
need for the item. This holds true for 
any investment, from chain saws to 
aerial lifts. 

To determine whether your com- 
pany has a need for a piece of equip- 
ment, ask yourself several questions. 
How many of my customers will have 
a need for this equipment? Would I 
use this equipment on a daily or 
weekly basis? How much will it cost 
me to operate this piece of equip- 
ment, figuring in maintenance, fuel, 
insurance and registration costs? 

The answers to these essential 
questions may give you a viable rea- 
son to go ahead and make a major in- 
vestment. Now, let's examine your 
financing options. 

Financing options 

A lease is a contractual agreement 
between the owner of a piece of 
equipment — called the lessor — and 
an individual who uses that equip- 
ment for a fee — the lessee. The 
agreement allows the lessee to use 
the equipment for a specific period of 
time in return for stipulated, and 
generally periodic, cash payments. 

There are two types of leases: 
open-end, in which you do not have 
to purchase the equipment at the end 
of the lease period; and closed-end, 
which carries an obligation to buy at 
the end of the specified term. 

Which one to choose depends on 
your financial situation, according to 
Richard Aylward, controller for Al- 
pine Tree Care in Norwalk, Con- 
necticut. “The open-end lease agree- 
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ment enables the lessee to walk away 
from the equipment at the end of the 
lease agreement. In an open-end 
agreement, you generally don't have 
to show the debt on your balance 
sheet," he says. This is known as off- 
balance-sheet financing. Leasing in 
this manner does not add debt on a 
balance sheet nor does it affect fi- 
nancial ratios; thus, it may add to a 
company's borrowing capacity. 

A disadvantage of open-end leas- 
ing is that you end up paying more 
money, either monthly or at the end 
of the lease term, than with a conven- 
tional purchase/borrow arrangement. 
Also, at the end of the lease, you are 
responsible for the equipment's re- 
sidual value — the estimated fair 
(market) value of the leased property 
at the end of the lease term. 

A future value is placed on the 
piece of equipment at the beginning 
of the lease agreement. At the end of 
the lease, the lessee has the option of 
paying that price or letting the leas- 
ing agent receive bids on the equip- 
ment. If the bids are less than the re- 
sidual value, the lessee makes up the 
difference. If the bids are higher, 
then you just walk away from the 
deal. Hence the term open-end lease. 

In a closed-end lease agreement, 
the leasing company is acting much 
like a bank. “The closed-end lease 
agreement is really a conditional 
sales agreement rather than a lease," 
says Dick Proudfoot, president of 
Pruett Tree Service in Lake Oswego, 
Oregon. You are now obligated to 
buy the piece of equipment at the 
end of the term. Whereas in the 
open-end lease you are paying a form 
of rent, the closed-end lease is really 
an agreement to purchase. 

You would have to show payments 
in a closed-end lease because they 
are a form of installment payments, 
similar to a mortgage. 

Unlike the open-end lease where a 
future value was placed on the equip- 
ment by the lessor, you decide how 
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much to pay for the equipment at the 
end of the leasing term in a closed- 
end lease. Most lessees place the 
value at 10% of the original purchase 
price, but it can be as low as $1. 

With either form of leasing, the 
main advantage is that the lessee re- 
ceives 100% financing at fixed rates. 
Leases are often signed without re- 
quiring a down payment from the les- 
see, which helps new and developing 
companies to conserve cash. Also, 
you may make an agreement with the 
lessor to scale payments in accord- 
ance with your cash flow. Reduced 
payments during slow times of the 
year are possible with some leasing 
companies. 

What about purchasing? 

According to Dennis Ryan, a part- 
ner at the accounting firm of Howe, 
Riley & Howe in Manchester, New- 
Hampshire, if you are contemplating 
various financing options for a piece 
of equipment that will have a good 
residual value at the end of the term, 
then you should use a purchase/ 
borrow arrangement because you are 
actually making an investment. 

“Everyday equipment — like small 
trucks which receive a lot of abuse — 
are the types of equipment you 
would generally want to lease be- 
cause their value would be dimin- 
ished at the end of the term," says 
Ryan. 

Offering a comparison, he noted 
that at the end of a five-year lease pe- 
riod. a high-priced car will still hold a 
considerable amount of its value 
while a lower-priced model loses a 
significant amount of its value the 
minute it's driven off the lot. “It's as 
much economics as it is a numbers 
game," says Ryan. 

“By purchasing, we are gaining the 
benefit of depreciation because we've 
paid for it," says David Dickson, 
president of Swingle Tree Company 
in Denver, Colorado. Dickson is also 
able to structure his payments to co- 


incide with his cash flow, much like a 
leasing arrangement. 

4 The benefits of leasing can be 
gained by using a knowledgeable 
banker/' says Dickson. 

In most cases, a leasing company 
will charge a higher rate of interest 
but it is also taking on more risk than 
a bank. “A bank only lends tf you 
have an established relationship with 
them/' says Aylward. 

A diversified debt portfolio ena- 
bles a company to hedge against risk, 
‘"You should always have several dif- 
ferent financial alternatives when 
purchasing equipment for your com- 
pany says Aylward. "You can't 
have all your eggs in one basket/" 

Here are some questions you may 
w r ant to ask a leasing agent when con- 
templating leasing equipment: 

1. Is the lease open-end or closed- 
end? More simply, what happens to 
the equipment at the end of the 
lease? 

2. What is the interest rate? 

3. How much do I have to put 
down? Some leases require payment 
up front, which is usually the last 


lease payment but also may include 
the first installment as well. 

4. What are my insurance require- 
ments? When you finance a vehicle 
through GMAC or Ford Credit for 
example, you are required to carry a 
full line of insurance on the vehicle. 
In a lease agreement you may not 
have to meet this requirement be- 
cause you may be allowed to self- 
insure the vehicle, which could save 
you money and justify the higher in- 
terest rate. 

Complex decision 

There is no simple way to com- 
pletely explain why you should buy 
or lease. There are just too many fac- 
tors involved. For instance, a bank 
will be more reluctant to lend you the 
money to avoid being saddled with 
an unwanted asset if you default. A 
leasing company can offer you imme- 
diate financing with no money dow n, 
but you will pay more money in the 
long run because you are financing 
more. 

Before you decide, get the facts. 
Talk with your accountant and re- 


“ There is no simple 
way to completely 
explain why you 
should buy or lease. 
There are just too 
many factors 
involved. ” 


view any lease contracts and discuss 
tax options. Talk to your local bank 
and find out what it offers. Susan 
Haupl, director of Lobo Manage- 
ment, Inc. in South Egremont, Mas- 
sachusetts, advises companies to be 
prudent. "Sit down with a pencil and 
paper and figure out how r much each 
option is going to cost and then 
decide/" 

Above all, do your homework and 
make good, sound financial deci- 
sions, [O 



Without our tree fertilizer Central Fhrk 
might look like the rest of Newark. 


Central Park's arborists use Doggett fertilizers. And let's face it, if you can make it there, 
you can make it anywhere. For information, call 1-800-448-1 862. DOGGETT. 

See Us At TCI EXPO 90 The Tree Fertilizer Company. 
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LABOR AND LAW UPDATE 


The Disabilities Act 

What The New Statute Means For Employers 


By Steven R. Semler 

Congress recently passed the 
“Americans With Disabilities Act/' 
and President Bush has signed it. 
Here is a run-down on the new 
statute. 

When the statute is effective 

Title I of the new statute — which 
deals with employment — is effective 
in July 1992. 

Who is covered 

For the first two years, from July 
1992 to July 1994, the statute covers 
all employers who have at least 25 
employees who worked at least daily 
for 20 weeks in this year or last year. 
This threshold of coverage drops to 
15 employees in July 1994. 

What the law prohibits 

The statute prohibits covered em- 
ployers from discriminating against 
‘‘a qualified individual with disa- 
bility" in hiring, firing, promotions, 
etc. Job application contents also are 
specifically subject to the statute's 
prohibitions. 

What the law requires 

Covered employers are required to 
make “reasonable accommodations" 
to physical or mental disabilities that 
substantially limit one or more major 
life activities of an applicant or em- 
ployee, or of one w ho has a record of 
such impairment, or is perceived as 
having such an impairment; if the 
employee can perform the essential 
functions of the job with or without 
such accommodations; providing that 
the employee is otherwise qualified, 
and further providing that such ac- 
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commodations would not impose an 
undue hardship on the employer. 

This means, for instance, that if an 
employee's physical condition per- 
mits him to work only half a day. an 
employer should evaluate whether he 
can offer the employee part-time 
work, or whether doing so creates an 
undue hardship. Obviously, if an en- 
tire crew had to be called in because 
of this one employee's limitation, this 
would appear to be an undue hard- 
ship. If the employee worked in the 
office, such a situation would be less 
of a hardship. The employer is not 
required to hire a person who can't 
do the job, but is required to hire 
someone if “reasonable accommo- 
dation" will enable that person to do 
the job. What is “reasonable accom- 
modation" will vary from case to case 
and could entail revising job content, 
obtaining special equipment, revising 
schedules or making other adminis- 
trative changes. The statute suggests 
that any hardship which would ex- 
cuse the “accommodation" obliga- 
tion would have to be greater for a 
larger employer. This reflects a con- 
gressional judgment that larger em- 
ployers can more easily absorb the 
costs of expensive forms of accom- 
modation. Thus, larger employers 
will be expected to make a greater ef- 
fort in accommodating disabilities. 

Excluded disabilities 

The statute excludes from its pro- 
tections the following conditions: ho- 
mosexuality, bisexuality, several 
forms of sexual perversion, gender 
identity disorders, compulsive gam- 
bling, kleptomania, pyromania, 
those who currently use illegal drugs, 
those who are currently alcoholics 
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“ It appears that if 
an applicant has a 
history of back 
injuries, or even 
back surgery, this 
history cannot be 
inquired of on a job 
application, nor 
justify a refusal to 
hire. ” 

who cannot perform their job duties 
at the same performance level as 
other employees, and any person 
whose employment presents a direct 
threat to the property or safety of 
others. 

Enforcement 

The statute is enforced in accord- 
ance with the procedures applicable 
to EEOC claims. This means, briefly, 
that the employee or applicant who 
claims discrimination has 180 days to 
file a charge with the EEOC (300 
days if the applicable state law' bans 
handicap discrimination); EEOC in- 
vestigates and conciliates, sues or 
gives the employee a “right to sue" 
letter, in which event the employee 
has up to 90 days to file his own suit 
in court. The employee can be 
awarded reinstatement, back pay and 
his attorney fees. 

The “kicker” 

The statute allows employers to 
ask on a job application whether the 


employee can perform job-related 
functions, but prohibits asking the 
employee if he had a disability or its 
severity. Thus, for instance, it ap- 
pears that if an applicant has a his- 
tory of back injuries, or even back 
surgery, this history cannot be asked 
on a job application nor justify a re- 
fusal to hire if the employee now can 
do the job. In cases arising under an 
existing federal statute applicable to 
federal contractors, the U.S. Depart- 
ment of Labor has ruled that an em- 
ployer’s fear that a job applicant’s 
prior back injury would recur is in- 
sufficient basis not to hire that appli- 
cant. There is no reason to expect a 
more favorable treatment to employ- 
ers from the EEOC under this stat- 
ute, particularly because this new 
statute borrows part of its content 
from that 1973 federal contractor 


statute. The statute also deals with 
pre-employment physicals. An em- 
ployer can require physical exams for 
new hires, and rely on job-related re- 
sults. if the exam is given to all new 
hires after they are hired or are con- 
ditionally hired, and results arc con- 
fidentially maintained in separate 
files. 

Further analysis 

The focal point of the statute is 
whether the applicant/employee can 
perform the job in question. If he 
can't due to a physical or mental disa- 
bility (which is not attributable to an 
excluded basis) but is otherwise qual- 
ified, then employers must explore 
whether reasonable accommodations 
can be made to fit the job to the em- 
ployee's limitation, or whether doing 
so constitutes an undue hardship or a 




small wonder*. . . 


“The Fastest Solutions to your Splitting Headache!' 

The GFX SUPER SPLIT rack and pinion, 
gear-driven. Log Splitter. 

• SEE ITTO BELIEVE IT! 

The patented St PER SPLIT log splitters arc the fastest made up to four 
times faster 3 nd more economical ( under a dollar a day > than am other 
t\ pe of splitter The 2 to " second cycle time makes SI PER SPLIT A 
WORLD RECORD HOLDER. I(> minutes SI seconds to split a cord of 
wood SI PER SPLITS have an impact of" to 16 tons and accept am size 
log up to 2 S V: ' in length They use grease fittings instead of oil for east 
maintenance and offer the versatility of interc hangeable gasoline or 
electric drive as well as mam other options 
Take one or more and w atch your headache disappear 

GFX CORPORATION 

Manufacture of the famous LOG'N LAWN ,M Carts 
3 Sullivan Street. Dept DB. Wbburn, MA 01801 4498 Tel (617) 933 8428 
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★ Portable or truck tow ★100% Hydraulic operation ★No handle bars 
★ Goes through 36' opening ★Self-propelled ★High-performance results 


For Complete Information 

PHONE TOLL FREE 

1 


800-392-2687 

(IN OHIO) 

1-800-392-2686 

(OUT OF STATE) 

See Us At TCI EXPO 90 


RAYCO® 

The Stump Cutter People * 


6822 Lincoln Way East 
Wooster. Ohio 44691-9954 
FAX (216) 264-3697 


THE NEW 
RAYCO MODEL 
RG 1 620 ( JR) 


"A Gentleman's 
Stump and Root Cutter ” 
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direct threat to the safety of the em- 
ployees or others. K3 


Steven R. Sender is a partner in the 
Washington . D.C. law firm of Sender 
and Pritzker, which represents the 
National Arborist Association and 
corporations with respect to labor law 
matters. This article should not be 
taken as legal advice in dealing with 
particular situations , w hich only can 
be given by the employer's own cor- 
porate labor counsel. 


See Us At TCI EXPO 90 
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INDUSTRY ALMANAC 


Oct, 3-5 

ISA — Mid- Atlantic Chapter 
Sheraton Greenbelt Hotel 
New Carrollton, MD 
Contact: Roger Huff, (804) 427-4461 

Oct, 4-5 

ISA — Minnesota Chapter 
Holiday Inn Duluth 
Duluth, MN 

Contact: Kirk Brown, (612) 920-9326 

Oct, 7-10 

Annual Meeting & Trade Show 
Society of Municipal Arborists 
Sheraton Westgate Hotel 
Toledo, OH 

Contact: Mike Ganues, (4 1 4 )) 536-941 1 

Oct. 11-12 

Carolina's Shade Tree Workshop 
Catawba College 
Salisbury, NC 

Contact: Joe Morris, (704) 638-5255 

Oct. 16, 17, 18 

Tree Fertilization Workshops 
Cleveland. Columbus, OH; Milford, Ml 
Contact: National Arborist Association, 
(800) 733-2622 

Oct. 25-27 

American Society of Consulting 
Arborists 
Annual Meeting 


lnntsbrook Resort 
Tarpon Springs, FL 
Contact: Jack Siehenthaler. 

(813) 446-3356 

Oct. 28-31 

ISA — New England Chapter 
Sheraton Hotel 
Portsmouth, NH 

Contact: John Moran, (203) 746-3014 

Oct, 28-31 

Tree Care Industry Expo '90 
Richmond Convention Centre 
Richmond. VA 

Contact: TCI Magazine. (603) 673-8952 

Nov. 10-12 

65lh Annual Meeting 

New Jersey Shade Tree Federation 

Grand Hotels 

Cape May. NJ 

Contact: William J, Porter. 

(201)246-3210 

Nov. 12-15 

Green Industry Exposition 
Nashville Convention Center 
Nashville. TN 
Call: (404) 477-5222 

Nov. 29-Dec. 1 

Arbor Expo '90 
Santa Clara, CA 

Contact: Ira Goldstein. (818) 781-8300 


Dec, 3-7 

Nebraska Arborist Association 
Arborists School 
Boys Town. NE 

Contact: David Mooter, (402) 444-7804 

Jan. 17-19, 1991 

Mid- Am Trade Show 
Hyatt Regency Hotel 
Chicago, IL 
Call: (708) 526-2010 

Jan. 20-22, 1991 

Empire State Tree Conference 
New York State Arborists Association 
Syracuse. NY 

Contact: Carolvn Steadman, 

(518) 783-1322 

Feb, 12-17, 1991 

National Arborist Association, inc. 
Annual Meeting & Management 
Conference 
She ra ton G rand Hote I 
Tampa, FL 

Contact: NAA, (603) 673-331 1 

May 4-7, 1991 

Mcnninger Sun Belt Tree Conference 
Cooperative Extensive Office 
West Palm Beach. FL 
Contact: Carol Smith, (813) 446-3356 


Now you don 7 ■ 

, ■ 

need an 

excuse 
to go to 
Florida, 
you have 
a good 
reason. 


TAMPA 

By the Bay 

National Arborist Association 
ANNUAL MEETING 
February 12-17, 1991 
Sheraton Grand Hotel 
Tampa, Florida 
Call 1-800-REF-2-NAA 
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Karl 

Kuemmerling 

INC. 


129 Edgewater Ave., N .W. 
Massilfon, Ohio 44646 

t-21 6-477-3457 


See Us 
At 

TCI EXPO 90 


KEN TISDALE, Sales Mgr., Midwestern Div. 
with new Mitts & Merrill 
Manufactured by Karl Kuemmerling. Inc. 


Kuemmerling's also sell: 

• Hodges Stump Routers • Arborists Equipment 

• Wood Splitters • Uniforms & Boots 

• Reconditioned Choppers & Stumpers 



A Series 38 to 93 HP 


B Series 76 to 200 HP 


Cummins Power 
For The Tree Care Industry 

Ask your Chipper Manufacturer for Cummins 
A & B Series Diesel Engine Power. 

See your Cummins Representative, Jim Osborne, 
this October at TCI EXPO ’90. 



Please circle 14 on the Reader Service Card 



Arbor 

The/I Cultural 
Event Of 
The Season 


Join hundreds of arborists from across the country for three days of the best and the most 
in arboriculture? 


All the key suppliers of equipment, materials and services to the tree care industry will 
be at Expo '90. You'll see the most state-of-the-art equipment. You 11 meet the key people 
behind that equipment and have a chance to talk with them one-on-one. Youll be able 
to make informed buying decisions; decisions that will increase the productivity and 

| profitability of your operation. As an added 
| bonus, the educational programs throughout 

the Trade Show will help you grow 
professionally 

You'll attend hard hitting seminars featuring 
world renowned arboriculture authorities, 
such as Dr AlexShigo , Don Blair, Walter Money, Dick Proud foot, Ttm Johnson and ErikHaupt. 
Plus, several opportunities to earn recertification credits at the pesticide applicator 
recertified turn sem inn rs . 


OCT. 29, 30, 31 
RICHMOND, 
VIRGINIA 


You'll exchange experience and knowledge with hundreds 
of your peers from all parts of the U.S., and enjoy the 
beautiful Richmond area. Just an hour away from 
Washington, D.C, Richmond offers a variety of activities 
from historical sights, to serene out-of-the-way dining, to an 
active and exciting night life. 

This is the Expo everyone has been asking for. . .top 
speakers, a large and informative Trade Snow' with major 
exhibitors, an opportunity to network, and excellent 
accommodations in a beautiful part of the country. Don't 
miss these three exciting days! 

Complete your TCI '90 Expo Registration Kit 
and mail today! 

603 - 673-8952 

Sponsored by Tree Care Industry Magazine, published by the National 
Arborist Association , and cosponsored bv the International Society of 
Arboriculture. 





A Preview of TCI EXPO 90 


TCI EXPO will showcase the new- 
est and best products for tree care, 
but it is more than a trade show. TCI 
asked arborists what subjects were 
most vital to their success and liveli- 
hood and patterned its program after 
their responses. 

The keynote address 

The seminar program begins at 
9 a.m. Monday, Oct. 29. with Dr. 
Alex Shigo addressing “Tree Care in 
the 21st Century. " Dr. Shigo has 
played a pivotal role in shaping and 
defining the future of arboriculture 
throughout the world. 

We are also excited about the re- 
mainder of our strong speaker pro- 
gram. which offers something for 
everyone. 

Practical information 

At least five sessions will address a 
broad audience. This group includes 
Don Blair, speaking on “Common 
Sense Ways to Improve Your Busi- 
ness" — advice on a myriad of sub- 


jects. Alex Bildeaux makes a power- 
ful presentation on “Chain Saw 
Safety." Jim Allard is a foremost au- 
thority on “Safety Training Tech- 
niques That Pay." Erik Haupt with 
“Placing Dollar Values on Trees" 
and Victor Merullo with “Trees, The 
Law & Your Business" will familiar- 
ize you with aspects of tree care that 
are becoming increasingly important. 

Accredited sessions 

The future of shade tree pest man- 
agement lies in integrated pest man- 
agement, or I PM, a practice that re- 
quires a greater understanding of the 
host plant and its pests. Dr. Jay 
Stipes will present “An Overview of 
I PM Strategies." Dr. John Davidson 
will cover “IPM Spray Materials & 
Techniques." The preceding sessions 
are free to registered attendees. Dr. 
Michael Raupp will discuss “Using 
Beneficial Insects in IPM" and Tim 
Johnson will show us how he profits 
from “Consulting & Diagnosis." Pes- 
ticide Applicator Recertification 


Credits will be available from these 
four sessions for most attendees. 

Advice for the arborist 

To stay alive in the tree care busi- 
ness. you need business acumen. 
Richard Proudfoot provides a busi- 
nessman's perspective on “Market- 
ing & Selling." Walt Money is a mas- 
ter of “Client Relations," and he'll 
tell you how you can be, too. John 
Hendricksen's Chicago-based com- 
pany has grown rapidly and success- 
fully. He will talk to you about 
“Growing Your Business Using 
Management Information Systems." 

Sponsorship 

TCI EXPO is sponsored by the In- 
ternational Society of Arboriculture 
(ISA) and the National Arborist As- 
sociation (NAA). 

See the TCI EXPO flyer enclosed 
with this magazine for more infor- 
mation. 
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CLASSIFIED 


HELP WANTED 


Arborist/crew leader. Position open for 
responsible individual with an interest in 
urban tree care. Some experience neces- 
sary but will train. We are an established 
company in Chicago's northwest suburbs 
that offers an excellent salary and benefit 
package commensurate with qualifica- 
tions and experience. Please contact 
Rodney. McGinty Bros., Inc.. 3524 Long 
Grove Road. Long Grove. III. 60047 
(708) 438-5161. 


Crew Leader — Forestry Horticulture — 

The city of Rockville has an opportunity 
for an experienced crew leader to super- 
vise forestry employees, perform mainte- 
nance of all municipal trees and major 
grounds. Candidates should have educa- 
tion and/or experience equivalent to an 
associate's degree in urban forestry 'horti- 
culture and three years of related experi- 
ence with one year as a crew leader and 
ability to obtain a valid Class B driver's li- 
cense. Pesticide applicator license and 
experience on a tree crew or in horticul- 
ture preferred. 

The city of Rockville offers an excel- 
lent benefits package including three 
weeks paid vacation, health dental cover- 
age. tuition assistance, life insurance. 


plus much, much more. The salary range 
for this position is $23,562-$30.072. To 
apply, please call (301) 424-8000, ext. 271 
for an application. City of Rockville, Per- 
sonnel Division. Maryland Avenue at 
Vinson Street. Rockville. Maryland 
20850. 


Arbor Care is looking for some key peo- 
ple to join our growing California opera- 
tions. We have established ourselves 
throughout the Western Region as the 
leader in high-quality tree management, 
primarily for the commercial market. We 
are now positioned for growth and can 
offer interested candidates rewarding ca- 
reer opportunities. Come grow with us. 
Arbor Care is an active member of the 
N.A.A. and the I.S.A. Western Chapter. 

We are accepting resumes for foreman 
and the following positions: 

Field superintendent: San Francisco 
Bay area. Required: Field Management 
of five crews, quality control, client rela- 
tions. paperflow, and equipment man- 
agement. EOE 

Operations Manager: California. Is re- 
sponsible for three branch offices to in- 
clude: scheduling, personnel develop- 
ment and support services. EOE 
Send resumes to: 

Arbor Care, 825 Mabury Road. San 
Jose. CA 95133 


Hot career opportunity in tree care 
sales — Come work where America 
plays — in Palm Beach County on Flori- 
da's Gold Coast. Expanding tree care 
company needs aggressive, knowledgable 
person experienced in all phases of tree 
care sales. If you want . . . 

— Year round work 
— Unlimited advancement potential 
— A prestigious address 
— Full benefits 

— Generous compensation based on 
experience . . . 

Call Zimmerman Tree Service 
(407) 845-1045. 


FOR SALE 


New Stump Cutter — Portable machine, 
28 inches wide. 170 pounds. 10 hp en- 
gine. 9-tooth cutter. 1 3/ 16-inch bearings 
and shaft, automatic brake. $1795. Ki- 
netic Stump Cutter Inc. 407-744-0680. 


EQUIPMENT FOR SALE — Aerial 
Towers. Stump Grinders, Root Pruners, 
Tree Spade. All equipment is in great 
condition. Excellent prices. Please call 
for more information (818) 357-0579 
Golden Bear Arborists, 146 E. Railroad 
Avc.. Monrovia. CA 91016. 


1987 Ford F-600 w/Southco S-12 chipper 
body, 6.6 li. diesel, 5 sp./2sp. 22,000 
miles. 

1985 Woodchuck drum chipper w/Ford 6 
cyl. and 16-inch drum. 800 hours. Both 
units very well maintained, truck has 
been driven by one person. Asking 
$23,800 for both. Day: (704) 821-8921 
Night: (704) 882-3214. 


TREE SERVICE FOR SALE, WEST 
CENTRAL FLORIDA — Excellent rep- 
utation. long client list. Over 30 yrs. in 
business, 3 trucks, chipper, stump router, 
tractor. Large inventory of saws and 
small equip. 2 acres of nursery stock. 
Gross approx. $100,000. Price $110,000. 
Land could also be available. Owner 
wants to retire. Interested parties reply 
(813) 784-2292. 


MORBARK EEGER BEEVERS & 
ASPLUNDH WHISPER CHIPPER 
LEVCO & RAYCO STUMP CUT- 
TERS, new' and used. Tree Trucks and 
Whole Tree Chip- harvesters. Financing 


BORDER 
CITY 
TOOL 



CARBIDE TIPPED 
STUMP CUTTERS 



" (f 


(STANDARD) 


1 


( 



jl.R L 

S. 



ECONO 


U 


L.H. 


CUTTER 


BORDER CITY TOOL 
AND MANUFACTURING CO. 

• Over 31 Years Experience • 


23325 BLACKSTONE 
WARREN. Ml 48089-2675 
Telephone (313)758-5574 


BUY DIRECT FROM 
THE ORIGINAL MANUFACTURER 
Call Toll Free 1-800-421-5985 


t\ ■ /? 


R.H. 
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available. Call the TREE DISPOSAL 
HEADQUARTERS at MORBARK 
MID- ATLANTIC. Ask for Dave Lind- 
say at 1-800-462-2447. 


AERIAL BUCKET TRUCKS — Large 
selection geared for tree work. STAND- 
ARD TRUCK AND EQUIPMENT CO. 

1 155 Hill St, S,E„ Atlanta. GA 30315. 
Phone: (404) 622-4461. Toll Free: 1-800- 
241-9357 {except Georgia). 


Morbark Model 18 (18" log capacity) 
whole tree chipper, good running condi- 
tion. $30,000; 1972 Mack Tandem tractor 
(6-speed tram), with wet kit, $5,000: 
1984 Olathe disc chipper with 4-cyk Ford 
gas engine, $8,250; 1984 Chevy SlOp/u 
with extra cab, $1,500; 1974 Ford LN8(X) 
tandem with 110 Prentice loader, $9,000; 
Promark stumper. $1,500; Vermeer 665, 
$4,500; 2 Bean Rotomisl 300 (older style) 
both ran in 1989. $3 .IKK) each. Call Dave 
Gierut or John Hendricksen (708) 394- 
4220, Hendricksen. The Care of Trees. 


"Blue Plate Specials" — 1987 Morbark 
Eeger Beever, complete with a 76 hp 2- 
knife. Cummins diesel, in good running 


condition, as is, no warranty, $5,500; 
1988 Morbark Eeger Beever, complete 
with a 76 hp, 4-knife Cummins diesel, in 
good running condition, as is. no war- 
ranty, $6,900; 1984 Model 100 brush 
Bandit, complete with a 70 hp, 6 cylinder 
Qnan diesel, $8,500: 1988 1250 Vermeer 
chipper, complete with an 80 hp Perkins 
4.236 diesel engine. The machine has 271 
hours on it. $9,000. 

Other equipment — 1978 Olathe 16" drum 
chipper, complete with Ford 6-cylinder 
engine; 1971 Wayne 12" drum chipper, 
complete with Chrysler V-8 engine: 1980 
Chipmore 12” drum chipper, complete 
with Ford 6-cylinder engine; Woodchuck 
12" chipper, complete with Ford 6-eylin- 
der gas engine: Mitts & Merrill \T drum 
chipper, complete with a Ford 330 V-8 
gas engine: 1985 Vermeer 1600 chipper, 
complete with a Ford 6-cylinder, 
300 CiD gas engine; FMC Wayne 16" 
drum chipper, complete with Chrysler 
318 CID, V-8 gas engine; Mighty Bandit 
brush Bandit chipper, complete with a 
30 hp Wisconsin gasoline engine, S/N 
2097, new warranty on the machine, no 
warranty on the engine; Model 30 drop 
spout chipper, complete with a 30 hp 
Wisconsin gasoline engine, S/N 2152. 
Demonstrator unit w ith full warranty on 
the machine, no warranty on the engine. 


For further information contact: 
Bandit Industries, Inc. 

(517) 561-2270. 


ARE YOU A NATURAL? 

Ttten bring your talents to us We re Sav-A-Tree, one 
of I ha fastest growing arbohcultuml service companies 
in the industry, specializing in natural, holistic Iree and 
shrub care. 

We are dedicated to excellence and are seeking ambi- 
tious. detail onented individuals to join our expanding 
sales force 

Sales Representative 

deal candidate will have a college degree in horticulture 
or a related field and a strong desire to succeed. 
Previous sales experience is a plus. 

Ail positions offer outstanding compensation including 
salary plus commission and complete benefits package. 

If you are looking for the opportunity to put your natural 
abilities to work, send or fax your resume with salary 
requirements to : Personnel Department 
Sav-A-Tree 
360 Adams St 
Bedford Hills, N,Y. 10607 
Fan (914) 666-91 26 


Classified rales: $40 per inch (l -inch 
minimum), payable in advance. 

Send ad and payment to: 

Advertising Department 
Tree Care Industry 
P.O Box 1004 
The Meeting Place Mall 
Amherst. N.H. 0303 1 


Schodorf 


TRUCK BODY & EQUIPMENT CO 

Multi-Purpose Forestry Body 

Removeable Aluminum Roof 



• 12' long x 92" wide Model B7144 

• Aluminum roof 9' long 

• Removeable sides 42" high 


Innovative Option 

Dump thru Liftgate Hinges at top or bottom 
for dumping. 1,2501b. lifting capacity 
All galvanneal sheet construction 

Chassis Can be Fum/shed 



• 10' long x 92" wide Model B4120 

• 60" inside height 

• Too! boxes have double panel doors 


YOU DESERVE THE BEST — LET US PROVIDE IT FOR YOU. 
885 HARMON AVENUE • COLUMBUS, OHIO 43223 • 614/228-6793 
TOLL FREE 800-288-0992 

See Us At TCI EXPO 90 For Complete Specifications Prices and Delivery Call Kim Short 
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FROM THE FIELD 


Puss ’n’ Spruce 

An Arborist Rescues A Scared Kitten 


By Roger 4, Lane 


It was 9:30, Saturday morning 
when Scott Jamieson received the 
calf. A distraught Norridgc resident 
was on the line, begging for assis- 
tance in the rescue of his Persian 
kitten. 

"it's not every day we get a call at 
this office for a rescue, M recalled 
Jamieson, district representative for 
the Park Ridge office, "The guv was 
so upset, I could hear his voice shak- 
ing through the phone/" 

Mr. Jurek explained that his kit- 
ten, Ahsheen, had chased a squirrel 
up his backyard spruce and was now 
stranded at the top, approximately 30 
feet aloft. 

When Jamieson suggested he call 


the local fire department. Jurek re- 
sponded bitterly, “I did, but they 
told me the fire department doesn't 
do that anymore. Then they hung up 
on me!' 1 

Jamieson radioed me to relay the 
call for help just as my crew was com- 
pleting a job in Park Ridge. 

"Well, it's wet out here, but let's 
give it a shot/' I said. 

Mrs. Jurek was wringing her hands 
when Jamieson and 1 pulled up to the 
curb at the 4000 block of Oriole in 
Norridgc. 

"I didn't think you would show 
up/ 4 she said tensely. "We were 
turned down by the fire departments 
of Chicago and Norridgc, and by 
another tree company before wc con- 
tacted Hendricksen, The Care of 
Trees/ 1 


After assessing the kitten's where- 
abouts in the spruce and the condi- 
tion of the conifer, I donned my 
climbing harness, snapped on my 
safety line, and ascended the trunk of 
the Colorado Blue Spruce. 

I was concerned at first about get- 
ting scratched or bitten by a terrified 
cat. but he practically jumped into 
my lap when I got up there. He was 
whining like a baby. I even meowed a 
few times myself just to make him 
feel better. 

After placing Ahsheen into the 
canvas satchel I had brought with 
me, I descended and handed the bag 
and its contents to the Feline's anx- 
ious and relieved owners. 

‘"He's been up there since yester- 
day morning/' exclaimed Mrs. Jurek 
as she caressed and hugged Ahsheen. 
"From now on, any view he will have 
of the outdoors will be from ins ide, 
through the window/’ CO 


Roger A . Lane is a 9-year veteran 
with Hendrickson. The Care of Trees, 
in Chicago , Illinois , and is employed 
as a foreman. 

Do you have a story for From the 
Field? TCI will pay $50 for published 
articles. Submissions become the 
property of TCI and are subject to 
editing for grammar, style and length . 
Entries must be submitted by field 
workers and must bear the name of 
the worker and his employer or they 
will not be considered for publication. 
Articles and photos must be received 
by the first day of the month for the 
following month s issue. 


TREE SERVICE EQUIPMENT 



1979 FORD & GMC LR50 
Asplundh, New Engine & Paint. 

Excellent Condition $25,000 



1980 FORD F-700 Skyvvorker. 50 ft. 
Lift. Truck is Rebuitt Top to Bottom. 

$22,500 

Also Older units at Si 4,000 and up 



Brush Chippers All Types 
Reconditioned or as is. 

Starling at $1,500 



1980 GMC & FORD Chip Dumps. 
Completiy Reconditioned, 

Starting at S7.5QQ 
Also 1973-79 at $2,500 and up 


Tamarack clearing 

RD. #4, P.O. BOX 370. CANTON. N.Y. 13617 
financing available Call (315) 386-8273 Day Or Night 
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Since 1958, 

The Height of Success 
has been Aerial Lift 
of Milford, CT! 


/ One Year Warranty. 

/ Meets ANSI A92.2 - 1979 
Specifications. 

Timberjack or Skidder Mountings. 
Upper Boom Link Drive, 

All Steel Weldments. 

Horizontal Reach - 45 '2". 

Upper Boom Movement - 215°. Lower 
Boom Movement - 135° Over Center. 
Continuous 360° Rotation. Positive 
Position Leveling System. 

Fully Insulated for Working Near 
Energized Power Lines. 

Utility Boxes. Chip Boxes. Cab Guards. 
Heights - 38 to 70 Feet. 

NEW! 

Now Available 58 Ft. Working 
Height Aerial Lift. 


LIFT, INC 


571 Plains Road, P.O. Box 66, Milford, CT 06460 
Phone USA: 1-800-446-5438, in CT: 1-800-245-5438. FAX: (203) 878-2549 
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>v 



BRUSH CHIRPERS 

Free 

Chips. 

You provide the brush. We 
deliver the chips. With a 
demonstration from any one of three 
quality-built Vermeer Brush 
Chippers. Just choose the chipper 
that fits your operation. 

620 - Handles branches up to 
6 inches in diameter, Automatic, 
hydrostatic feed. 1 9 hp engine. 

Ideal for smaller operations and 
rental. 

1250 - Handles limbs up to 
1 2 inches in diameter. Optional 
curbside feeding. Automatic 
hydraulic feed. Optional "Feed 
Sensor" controls. Built for the 
professionals. 

I600A - Heaviest-built 
conventional drum-style machines 
on the market. Powerful engine w ith 
unique instant-feed stopgate.* 

Vptitirul 

Vermeer Manufacturing Co. 

New Sharon Road 
Pella. Iowa 502 19 U.S. A. 
800-829-005 1 



Ask us 
about our 
Full-year parts warranty. 



The Quality Shines Through . . . 
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When You Add Up The Score... 

THE ASPLUNDH EEGER BEEVER 


ASPLUNDH 


MANUFACTURING 
1 00 Asplundh Avenue 
Creedmoor, North Carolina 27522 
Phone: (919) 528-2535. 


■ No balks — a full 2* x 6* steel 
tube frame with a 3* x 6* center 


beam has the strength and stability 
a 2* x 4" frame can’t match. 

■ Back-to-back hits — 


l The Model 290 now swings a 
bigger bat — The new feed wheels 
have been lengthened 
to a full 1 8 
inches. 


So before 
you draft a new 
player for your team, 
get the full stats on this 
year’s Most Valuable Chipper — 
the Asplundh Eeger Beever Model 290 

Call the Chipper Hotline — 
1 - 800 - 331-1038 

This season, see what your 
Asplundh Dealer can do 
for you. 

Leasing packages available. 

Call for a quote. 


Take a look at this 
year’s MVC — the 
Asplundh Eeger 
Beever Model 290. 
It’s packed with the 
kind of features that 
will put you in the 
Hall of Fame. 

Just compare the stats and see what 

a grand slam the 290 is! 

■ Loads of extra bases — The Eeger 
Beever’s safe, frame-mounted gas 
tank can be filled all the way to 
the top — some can’t 

■ He slides... 
he’s safe — The 
Eeger Beever’s 
sliding access 
panel-type disc 
housing won't 
expose a turning disc 
like a hinged hood, plus it will 
continue to run quietly season 
after season. 


The Eeger Beever’s^ 
staggered 
knife design 
needs less 
horsepower 
and torque to 
do the same work as conventional 
single-knife style chippers. 


■ Great arm — The 
Eeger Beever 
290 has the 
easy-to-ser- 
vice, easy-to- 
adjust, reliable 
yoke arm infeed 
instead of the 
troublesome slide 
box design. 


■ Powerhouse performance — 
Shaft-driven 6 gpm hydraulic 
pump needs no relief like smaller, 
belt-driven pumps. 


Please circle 7 on ihc Reader Service Card 






Year-round profitability calls 
for careful planning and selling, 
whether the services provided 
are as routine as dormant sea- 
son small tree pruning, above, 
or as specialized as lightning 
protection installation, below. 
Lower photo courtesy of Inde- 
pendent Protection Company, 
Inc., Goshen, Indiana. 



COVER PHOTO: 

Lightning Protection 
Installation. Photo 
courtesy of Duling 
Tree Expert Company, 
Inc., Muncie, Indiana. 
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OUTLOOK 




Training is a good 
way to make use of 
the non-productive 
time in the off-sea- 
son. It's a win-win 
situation for all 
concerned. 


Training is a profit center. Training is also a good way 
to make use of the non-productive time in the off-season. 
It's a win - win situation for all concerned. 

The company wins because employees become more pro- 
ductive and work more safely. The clients win because they 
get better quality work. The trees win because they get bet- 
ter care and the employees win because they are less likely 
to have lost time due to accidents. 

Let me give you an example of the cash benefits that are 
readily identifiable and bear with me as I use some very 
round numbers. 

Suppose you have a crew of four and each employee 
earns $10 per hour. At 40 hours per week that's $ 1.6(H). 
Now suppose your workers compensation rate is $20 per 
$1(K) of payroll. That equates to $320 per week. Now sup- 
pose you could improve your workers compensation rate by 
10%. That would be a savings of $32 per week or $1,664 a 
year. That is more than one whole week's payroll. 

With that kind of savings, you could do a week's training 
once a year, almost four hours once a month or 45 minutes 
every week for 52 weeks. 

Suppose you could increase the productivity of your crew' 
by 10%. If $1 .6(H) per week of payroll produces an average 
of $4,800 worth of work in a week, a 10% increase would 
allow another $480 to fall to the bottom line every week, or 
almost $25,(XH) a year. 

How much does it cost to respond to customer com- 
plaints? How much would you save by reducing their fre- 
quency? What about lost time due to injuries? What does 
that cost, not only in dollars but in pain? 

None of this even considers the fact that under several 
federal laws and regulations, the Occupational Safety and 
Health Act for one, employers are required to provide 
training. Department of Transportation regulations also re- 
quire training. 

Where do you get the training materials? Call the Na- 
tional Arborist Association's toll-free number, 1-800-733- 
2622 and ask NAA to send you a copy of the Training By 
The Numbers catalog. Find out w hat your workers compen- 
sation insurance carrier can provide. Send your people to 
an ISA Chapter meeting or other tree meeting this winter. 
Believe me. It doesn't cost. It pays! 



Robert Felix, Publisher 
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The Quality Shines Through... 
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STUMP CUTTERS 

Three 

Reasons. 

1. Money. 

With the low. initial cost of a 
Vermeer Stump Cutter, it's possible 
to recover vour original investment 
the first 60-90 days you own it. 

2. Money. 

Vermeer Stump Cutters 
consistently hold their trade-in 
value, are more dependable, and 
operate longer than any other stump 
machines in the industry. 

3. Money. 

In the stump-cutting business, 
downtime is dead lime ... and non- 
profitable. Vermeer's 30f years of 
proven performance means solid 
dependability and greater 
profitability. And the exclusive 
Vermeer network of sales and 
serv ice expens worldwide means 
instant response. More information? 
Call toll-free today. 

Vermeer Manufacturing Co. 

New Sharon Road 
Pella. Iowa 502 19 U.S.A. 

800-829-0051 

In Iowa ( 51 M 0-3141 
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Ask us < 
about our 
full -year parts warranty. 


See Us 
At 

TCI EXPO 90 


4- — "THE DIGGtN' DUTCHMAN" 
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Seasonal Opportunities 

How To Keep Busy All Year Long 


By Peter Gerstenberger, 

Brian Barnard, TCI Staff., and 
H. Dennis P, Ryan III 

In most areas of the country, tree 
care is a seasonal business* With the 
exception of certain regions such as 
southern California or Florida, and 
certain types of tree work - like utility 
line clearance and municipal contract 
work - tree businesses take a serious 
hit in the slow season. Tree and land- 


scape firms have a difficult time en- 
suring employment and cash flow. 
This is especially true in New En- 
gland and the upper Midwest. In the 
past, when the snow started to fall, 
the employees were put on unem- 
ployment and the owners went to 
Florida. 

Today, this simply does not work 
for a company that is trying to do 
professional quality tree care* The 
key ingredient in any tree care opera- 
tion is well-trained, mature employ- 


ees. The day when a tree company 
could lay off seasonal workers and 
expect them to be ready and willing 
to work the following April is long 
gone. Employees have year-round 
expenses and need a year-round pay- 
cheek. 

In addition, the tree care company 
has year-round expenses; the tree 
mover purchased last April has a 
payment due during November, De- 
cember and January* The question, 


then, is how do companies ensure 
year-round employment and cash 
flow? 

Some companies have managed to 
fight off the winter doldrums. The 
Swingle Tree Company in Denver, 
Colorado, has been particularly suc- 
cessful in conquering winter. Others 
include Arbor Transplanters, Inc. in 
Lake Worth, Florida; Forest City 
Tree Protection Company in 
Cleveland, Ohio; C,L, Frank and 
Company in Northampton, Massa- 
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ehusetts: Greymont Tree Specialists 
in Needham. Massachusetts; Max- 
well Tree Expert Company in Fort 
Wayne, Indiana: and Woodland Tree 
Expert Company in Madison, New 
Jersey. 

The services 

The first things that come to mind 
when we consider winter work are 
firewood and snow plowing. Surpris- 
ingly, many companies find that 
there is very little, if any, profit in 
trying to keep crews busy with either. 
Terms like "'marginal," "not very lu- 
crative" and “tough on both crews 
and equipment" are common de- 
scriptions. But, when it snows, the 
profits can he significant and carry a 
company through some lean weeks. 

Some companies are quite creative 
about keeping their key employees. 
One Northeastern company contract- 
ed with an oil company for the deliv- 
ery of home heating oil. In many 
wavs, it's similar to running a tree 
spray route and you do have the 
qualified truck drivers. 

Another company bought a house 
each fall and spent the cold, snowy 
months renovating it. The house was 
sold in the spring for a profit. 

It usually isn't necessary to go this 
far afield for additional sources of in- 
come. According to David Dickson, 
Swingle’s president, the plant care 
environment offers many opportuni- 
ties to provide new services. In fact, 
the company’s slogan is '"more than 
just a tree company.'* 

Fertilization and insect control arc 
among the company's services. The 
company has been successful with the 
Grow r Gun for soil aeration and fer- 
tilization. It also pushes fall tree fer- 
tilization, and has invented a new 
class of tree fertilization called First 
Four - an inexpensive liquid solution 
formulated for new' plantings. In ad- 
dition, the company guarantees suc- 
cess with its fall spruce gall pesticide 



Keeping crews working throughout the year takes careful planning and selling 
well in advance of the off season. Grounds maintenance is an activity suitable 
for the winter. 





Arbor Transplanters in Lake Worth, Florida, used a helicopter to move a 40-foot 
bald cypress 3 miles. 


application and its spring treatment 
for Cooley spruce gall adelgid. 

The tree trimming department is 
divided into ornamental tree trim- 
ming and large tree trimming and re- 
moval. Tops in the winter months is 
Swingle's Dutch elm disease preven- 
tion program - still big in Denver. It 
means a lot of dormant pruning on 
elms. 

Swingle also offers grounds main- 
tenance services. While Dickson 
doesn't want this division to be a 
growth area, it provides many sec- 
ondary services, and it is ideal for 
1PM. “You might have 15 condos 
where you don't want to spray be- 
cause of possible tenant problems. 
You can go out with a small rig, mon- 
itor the plants and spray as needed." 
he says. 

While Swingle doesn't mow lawns, 
it does offer aerating, power raking 
and full lawn care. The company has 
a discounted combination treatment 
for lawns - fall lawn aeration with fer- 
tilization - promoted as Swingle's Fall 
Combo - and offers a pre-emergence 
control for weeds in bed and border 
areas. This service is in great demand 
from about February 25 to March 15. 
Swingle starts pushing the bed and 
border treatment in summer because 
it can be done in the fall with excel- 
lent results. Once customers are on 
that routine, the service builds itself. 

Swingle recently started repairing 
lawn irrigation systems. The fall busi- 
ness consists of winterizing - blowing 
out systems so they don't freeze. 
Sprinkler repair has brought in 
$20,(XK) in sales in its first year, and 
“that's just three guys running 
around fixing lines!" Dickson says. 

Swingle also found that customers 
wanted a tree planting service, even 
though it's not the company's 
strongest point. Still. Dickson says 
that with good planning, the com- 
pany's one planting crew' brings in 
about $150,000. His company took 
w hat was an unprofitable service pro- 
vided as a courtesy to good clients 
and turned it into a profitable 
venture. 

Denver winters aren't particularly 
severe. Even though the temperature 
dips, all the snow falls at once and 
then melts away. Most of the com- 
pany's clients aren't thinking about 


their trees, so Swingle generated win- 
ter work by offering a discount on 
tree pruning. 

“At first, we were afraid to give a 
discount," Dickson says. “How do 
you monitor it and what are the pit- 
falls? Nevertheless, we know it can 
be done. So you set a date - for in- 
stance, we kick off winter sales in 
May. We say, ‘O.K. guys, don't for- 
get. if you're out there looking at. say 
a crabapple with fireblight potential, 
promote winter pruning as being 
much better for the tree.' We tell the 
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customer, Bv the way. if you let us 
pick the time between November and 
April, we'll give you 15% off.' We 
limit the offer to trees under 30 feet 
tall only because we can sell enough 
large tree trimming that we don't 
have to give a discount. Our so-called 
‘dormant' sales are monitored from 
May to December - we look at where 
we are in relationship to last year, 
how f much we think we can sell. We 
had to stop selling by early Decem- 
ber because we were afraid we'd 
never get it all done. We succeeded 
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Our customers know 
good products and service 
when they see them. 




You're looking at the best equipment from the 
best manufacturers, bar none, Aerial Lifts by 
Hi-Ranger, Versalift and Telelect. Digger Derricks 
and Cranes by Telelect. Trailers by Butler and Hogg 
& Davis. Braden Winches, Baker Bodies, IMT Cranes 
and Stanley Hydraulic Tools. 

At Baker, our management team continually 
reviews the latest products from the best manufac- 
turers, and adds those that pass muster to our 
unparalleled product line. 

But we didn't get to be the industry's leading 
distributor just by selecting the best equipment. 
Baker service is what really distinguishes us from 
other distributors. 

Our technical staff is always ready to help you 
at our Plants, one of our eight Service Centers, or 
on your job site. In addition, our multi-million dollar 


computer- monitored parts inventory is just a phone 
call away. 

Our people will train your people by setting up 
Operator Training sessions and Equipment Service 
sessions Or you can take advantage of one of our 
equipment inspection programs. (Baker's Quality 
Assurance Department trains hundreds of customer 
employees each year.) 

And, if capital conservation is a concern, we 
offer a wide variety of financial arrangements that 
will enable you to place late -model Baker lease 
units in your fleet. 

For complete infor- 
mation, call Baker at 
(804)358-0481. Or 

write for our corporate baker equipment 

brochure. engineering company 



PO Box 25609. Richmond. Virginia 23260-5609 

Service Centers in Richmond, VA • West Palm Beach. FL • Charlotte. NC • Columbus. OH • Forest Park. GA • Pottstown, PA • Tampa. FL • Brewster. NY. 

For rental and leasing information call 1 (800] 446-2610 

See Us At TCI EXPO 90 
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just by concentrating on this work in 
our selling." 

Lauren Lanphear of Forest City 
Tree Protection Company. Inc., has 
a different approach to the winter 
season. About 10 years ago. the 
South Euclid. Ohio, company started 
a chimney cleaning operation. Says 
Lanphear, "Our idea was to take one 
more guy through the winter that we 
would have laid off. It involves one 
person from the summer tree crew. 
He is busy six days a week in the win- 
ter. If growth continues, we may con- 
sider adding another person in this 
area, though we are not convinced at 
this point to expand this operation.” 

In some areas in Florida, winter 
means tourist season. Restrictive 
local ordinances mean tree care com- 
panies aren't allowed to run chippers 
during the day, and tree pruning is 
curtailed. 

Still. Bill Hodges of Arbor Trans- 
planters in Lake Worth, Florida, says 
the company's tree moving operation 
is in full swing and three large spades 
are kept busy moving trees for com- 
mercial customers. Last winter, the 
company even airlifted a 40-foot cy- 
press three miles to plant on an is- 
land. The company has nine acres of 
nursery to ensure a supply of trees 


and to train employees in proper 
pruning techniques and safety. 

The winter season also allows 
Arbor employees to follow' up on 
trees that were planted in the sum- 
mer. This includes fertilization and 
other maintenance. 

For Les Maxwell of Maxw'cll Tree 
Expert Company in Fort Wayne. In- 
diana, the slow r season is from 
Thanksgiving to April 1. The com- 
pany has a large landscaping division 
and a lot of rolling stock. During the 
slow season. Maxw-ell uses his equip- 
ment for plowing snow r for factories, 
banks, supermarkets and shopping 
malls. 

"We have everything lined up in 
early October," Maxwell says, "We 
contact previous clients to set up the 
service and notify them of any 
change in price. When the forecast 
calls for two or more inches of snow, 
each employee takes a certain period 
throughout the night to check in. If 
plowing is necessary, he contacts the 
others to come in. It works out quite 
well. It is an excellent form of winter 
capital; it keeps you from having to 
borrow money in the spring to pur- 
chase new' plant stock and other ma- 
terial." 

One of the major pitfalls of snow 


TRAINING IS EXPENSIVE BUT TRY COSTING OUT IGNORANCE 

ACRT. Inc, provides seminars in practical and technical 
TREE CARE 
LINE CLEARANCE 
URBAN FORESTRY 



FALL-WINTER SCHEDULE 

1990-91 at Kent, Ohio 

Aug, 27-31 ; Sept, 24-28: Oct. 22-26; Nov, 26-30, 

Jan. 28-Feb 1 ; Feb, 25-Mar. 1 ; Mar 25-29 

ACRT, Inc, can also provide CUSTOMIZED TRAINING at your LOCATION 
on any of the ABOVE SUBJECTS 

For further information or to register please call 
1-800-622-2562 
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plowing is the wear and tear on the 
vehicles. For this reason, many com- 
panies shy away from this service or 
offer it on a limited basis. 

Maxwell and other companies also 
do regular pruning for golf clubs and 
country clubs, an excellent source of 
revenue in the off-season. Woodland 
Tree Expert Company in Madison, 
New r jersey, has expanded this type 
of work by offering golf course net 
installation. 
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Woodland's Vincent Lieari relates 
how his firm got into the business. 
“One of our golf course accounts was 
having a PGA tournament. Tour- 
nament rules required that the course 
have a pro driving range, and the ex- 
isting driving range was not long 
enough. The tournament was going 
to help pay for the new net installa- 
tion. so the course asked us to help." 

Lieari reports that information to 
do the job properly was hard to find 
and that his people learned as they 
went along. The job also required an 
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engineer to determine where the 
poles should be placed and how deep 
and how high they had to be. Wood- 
land used the best hardware available 
so the frame should last 35 or 40 
years. 

Little equipment is needed beyond 
the aerial lift device. An outside con- 
tractor installs the poles and then 
three or four trained employees from 
the tree crew install the netting. 

Installation is a slow process and 
takes three people about a month to 
complete a job. Still, installations are 
profitable. “We make more money 
than on tree work," Lieari says. “I 
bid $125,000 on one job. I figured it 
would take four men. four to five 
weeks to complete. You can get an 
idea what this is worth/’ 

Mark Tobin of Greymont Tree 
Specialists, Inc. in Needham, Massa- 
chusetts, uses winter to build com- 
munity relations. “We do most of our 
donation services in the winter," says 
Tobin. “This eliminates down time 
during the busy season. Last winter 
we completed $3(XX) worth of tree 
pruning for a children's hospital. This 
type of activity is good publicity." 

Many companies seek opportuni- 
ties for winter contracts offered by 
various agencies. While these con- 
tracts are competitive, they pay well 
and promptly. This type of contract 
will generally keep a crew busy for 
three months during the winter and 


then it’s back to the more lucrative 
private work. 

Most college campuses have large 
blocks of shade trees and are closed 
from Christmas to the end of Janu- 
ary. With the students away, this is 
an ideal time to prune and do remov- 
als. C.L. Frank and Company of 
Northampton, Massachusetts, works 
on several campuses during the win- 
ter, thus ensuring work for their key 
employees. 

Suburban industrial office com- 
plexes are usually well-landscaped 
and require a tremendous amount of 
shrub and small flowering tree prun- 
ing to keep them looking good. Prop- 
erty management or maintenance of 
these and other properties such as 
condominium complexes or seasonal 
parks can be a major source of winter 
work. This can include more than 
tree care, with services such as snow' 
removal and sanding walks. 

Other companies are involved in 
site planning. This type of work in- 
volves tree protection on proposed 
construction sites, and the develop- 
ment of property management plans 
for industrial parks, condominiums 
and even golf courses. 

Before a company becomes in- 
volved in any of these supplemental 
services, the owner should evaluate 
his company and its resources. What 
are the company’s strengths, its capa- 
bilities? What can its employees do 
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best and how can this be expanded? 

The owner should develop a busi- 
ness plan that takes into considera- 
tion the company's year-round re- 
sponsibilities. This plan should be 
realistic, taking into consideration 
monetary and human resources. 

Expanding company services may 
require the obtain me nt of certain 
permits or licenses, and in many 
cases, the re-training of employees in 
order to provide these additional ser- 
vices. 

The employees 

“We do not lay off employees as a 
rule. We have professional employ- 
ees doing professional work, and 
they expect to be treated as such," 
says Tobin. Other employers agree, 
and use various tactics to avoid major 
layoffs. 

At Swingle, most of the production 
people tend to specialize. The com- 
pany's department leaders get to- 
gether in late summer to plan for the 
winter- Good employees w ho express 
an interest in staying on are given the 
opportunity to work in another de- 
partment, with the stipulation that 
they will return to their respective 
departments in the spring. 

Employee attrition from summer 
to the dead of winter is about 50%, 
but the majority of those who leave 
are college students. Swingle actually 
lays off very few workers. However, 
management fears that some key 
workers will prefer their off-season 
jobs. 

Arbor Transplanters has three di- 
visions - tree moving, landscaping 
and pruning. Hodges tries to keep a 
full staff all year, but is sometimes 
forced to release one or two. Em- 
ployees are encouraged to learn new 
skills during the winter by working in 
new departments. Slow times are 
spent maintaining the nursery trees 
as well as the company's 25 trucks. 

Forest City Tree's chimney sweep 
business was started specifically to 
provide year-round work for a key 
employee, but it brought an unex- 
pected benefit, "This type of work 
offers much more personal develop- 
ment than his typical summer climb- 
ing duties," says Lanphear, “Be- 
cause he is inside the house talking 
with homeowners, it has helped with 


his self-development," 

Planning 

Keeping crews working through- 
out the year takes planning. At 
Swingle, for instance, efforts are di- 


rected at selling services for specific 
times. Says Dickson, “You can sell 
all the tree work you want in the 
summer months, hut you can't get it 
done soon enough to make the cus- 
tomer happy. Take that burden off 


TREE SERVICE EQUIPMENT 
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Compfetly Reconditioned 
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your summer by concentrating upon 
what can be done in the winter. Six 
months before the fact, we look at 
how much work we have on the 
books, how many crews we expect to 
keep on for the winter and how much 
work they will able to do, then what 
we need to sell to keep them busy. 
This becomes our sales goal.” 

There is even a seasonality to the 
functions of the manager. In the sum- 
mer, keeping track of the operation 
of the business requires more time - 
managers have to make sure all de- 
partments are operating properly, ef- 
ficiently and safely. Hiring is sea- 
sonal. 

Every Monday, each department 
at Sw ingle gives Dickson a quick pro- 
duction report that allows him to 
track performance relative to the 
company's monthly goals. The report 
also enables him to make compari- 
sons with the same period in the pre- 
vious year. 

Sales goals are posted and sales are 
monitored weekly. When salesmen 
keep their costs down below the pro- 


jected costs, they get a percentage ot 
the money they saved the company. 

In the winter, operations at 
Swingle proceed at a less hectic pace 
and the company does its long-range 
planning, deciding what kind of 
equipment is needed and other major 
expenditures. 

Promotion 

Planning for the slow season also 
involves marketing and selling. 
Swingle's newsletter, published in 
spring and fall, is a major marketing 
tool. Dickson and others make up a 
list of subjects for the fall newsletter, 
including human interest articles, 
public relations and, of course, pro- 
motions. For example, one promo- 
tion will be the sale of extra nursery 
stock offered at a discount. The fall 
newsletter also promotes I PM. 

The spring newsletter goes out in 
early February and is included with 
estimates for renewal work. It's 
written in November and is printed in 
January. The newsletter goes to any- 


one who's been a customer in the last 
three years. Dickson was at lirst re- 
luctant to spend the time and effort 
to mail to non-active clients, but he 
was surprised at how many came 
back. 

Managers from other firms agree 
with Dickson that the key to ensure 
profitability throughout the year is 
offering a variety of services, being 
able to shuttle people around, and 
planning well ahead. 

Conclusion 

After reviewing the additional ser- 
vices you are able to offer, you may 
have found that you will be best 
served doing what you already do - 
good quality tree care at a fair mar- 
ket price. If this is the case, perhaps 
you need to become a better business 
manager. QQ 


Dr. H. Dennis P. Ryan 1 1 1 is a profes- 
sor of arboriculture at the University 
of Massachusetts at Amherst , Stock - 
bridge School of Agriculture. 
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A Complete Arborist 
Package Insurance Program* 




Albiez Insurance Agency 


1051 Stuyvesant Avenue, Union, New Jersey, 07083 

*Not available in some states 
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Excellent job 

Just a word of appreciation for the 
excellent job that's been done by the 
TCI staff on its premier issues. The 
August issue in particular was out- 
standing. 

It's especially refreshing to have an 
industry trade magazine that includes 
articles from recognized experts such 
as Alex Shigo and Elton Smith. In ad- 
dition, 1 like the fact that the authors 
of all your articles are identified, in 
contrast to some other publications 
which bring a lot of unsubstantiated 
claims by unknown sources. 

Tree Care Industry is a credit to 
our industry. 

Lauren Lanphear, vice president 

Forest City Tree Protection 
Co,, Inc. 

South Euclid, Ohio 

Exercise request 

After reading your “Safety First" 


article in the July issue of Tree Care 
Industry, I feel robbed. 

On Page 8. you ask, "is there any 
one area in your workers comp 
claims that is conspicuous...?" You 
go on to sav that back injury claims 
arc. by far, the most numerous and 
expensive. You then say that "there 
are six basic stretching exercises that 
can be done off the running board of 
a truck or a fender of a chipper. They 
only take about three minutes, so 
they don’t disrupt the work routine. 
They virtually eliminate strain inju- 
ries and have reduced claims for us 
by about 30%/' 

Would you be so kind as to include 
these six exercises in your next publi- 
cation. Maybe more of us could re- 
duce some of these types of injuries, 
Andrew Moore. 

Certified arborist of 
Pennsylvania and Delaware 
State College, Penn. 


LEVCO 

MODEL HD47 

STUMP 

GRINDER 



Levco’s Model HD47 is a mid-size, towable 
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Editor's reply: 

Jerry Duke provided us with nine 
simple exercises that his crews prac- 
tice to prevent muscle strain injuries. 
Five of them are designed to prevent 
back injury. They arc all performed 
while standing. 

Butterfly, for the upper body: 

Clasp hands behind neck, press el- 
bows back, breathe in to the count of 
6. Exhale, touching elbows in from 
of face. Repeat 3 times. 

Triceps/shoulder stretch: One 
hand is placed behind head between 
shoulder blades. The other hand 
pulls the elbow toward the head. 
Hold for 10 seconds. Repeat twice 
for each arm. 

Neck roll: Breathe in to count of 6 
and move head to one side, looking 
up. Exhale while bringing chin down 
to chest. Repeat 3 times each side. 

Back arch: Lean back at waist. 
Place hands behind hips for balance. 
Hold for a count of 6. 

Chest stretch: Clasp hands behind 
back. Raise arms as high as possible 
while bending forward at the waist 
and bending the knees slightly. Hold 
for a count of 6. 

Trunk twists: Stand with feet your 
shoulders' width apart. Rotate slowly 
at the waist, letting the arms swing 
chest high. Repeat 6 times. 

One knee in: Bring one knee up to 
chest. Hold for a count of 10. Repeat 
twice with each leg. 

Hamstring stretch: Prop heel 18" 
high with leg straight. Lean forward 
until you feel tightness in the back of 
your leg. Hold for a count of 6, Re- 
peat twice with each leg. 

Calf stretch: Stand approximately 
4' front a solid vertical object. Place 
one foot forward and lean forward 
against the object. Keep the front 
knee bent and the back heel on the 
ground for a count of id. Repeat 
twice with each leg. 

Letters should he addressed to: 

Tree Care Industry, Editor 
P.O, Box I()94 
The Meeting Place Mall 
Route 101 

Amherst , N.H. 03031 


12 


TREE CARE INDUSTRY * OCTOBER 1990 





theVO50 
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SETUP T 


Time is money in the tree care business, and the time you save with 
Versalift puts money in the bank. 

Fewer set-ups, more worktime are just rwo reasons the VERSALIFT 
VG-50 is the choice of tree care professionals from coast to coast* It’s been 
field proven to be an effective, hardworking, and dependable cool 

The VO'50 gives you reach and movement others can't match, and 
it’s done without troublesome cables or chains, meaning safer, low- 
maintenance operation. 

To see a VOoQ on your work site, call or write today for more 
information and the name of your nearest VERSALIFT distributor* 


It’s TIME to 
check out VERSALIFT! 

TlfltE 

MANUFACTURING COMP AN V 

P.0. Box 20365 Waco, Texas 76702-0368 
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The “M” Factor 

How It Can Mean Profits For You 


By Robert Felix 

Your income-and-expcnse state- 
ment most likely doesn’t identify the 
“M” factor as a profit center. In fact, 
most arborists don’t even realize that 
the “M” factor can make a substan- 
tial contribution, not only in profits 
but also in the ability to work 
smarter — not harder. Only 20% of 
the tree service companies in the 
United States even have the “MT fac- 
tor on their profit-and-loss state- 
ments, and they all call it something 
else. 

There is no great mystery behind 
the “M” factor. Simply, it is mem- 
bership in local, state, national and 
international arborist associations 
and societies. Each of these organiza- 


tions will provide you with at least 
one idea every year that will more 
than pay for the cost of membership. 

The “M” factor has many com- 
ponents — technology transfer, man- 
agement assistance, networking ca- 
pability and representation in the 
industry. 

Specific benefits can be gained 
through membership in the National 
Arborist Association and the Inter- 
national Society of Arboriculture. 

The NAA is a trade association of 
more than 1.0(H) commercial tree ser- 
vice firms of all sizes. With a full-time 
staff of 10 people, NAA provides 
members with management informa- 
tion and services and represents the 
tree care industry in Washington with 
Congress and regulatory agencies. 


NAA wrote the book on tree care 
safety and continues to produce new 
programs to train field personnel in 
safety and tree care operations as 
well as programs required by OSHA 
and EPA. While these programs are 
available to anyone, they are less 
costly for member firms. 

Besides serving as a consultant to 
member firms, NAA provides mem- 
bers with an annual profit survey that 
allows firms to compare their income 
and expenses with others of the same 
size. One of the major benefits of 
membership is the opportunity to 
share information with members in 
various parts of the country. The re- 
sult is that arborists can work 
smarter — not harder. 

NAA's motto is “Membership 
doesn’t cost, it pays.” NAA’s growth 
in recent years and its high member- 
ship retention prove that point 

ISA also has a full-time staff. As 
part of its service to member firms, 
ISA produces a monthly publication, 
“The Journal of Arboriculture ” and 
holds an annual convention. V irious 
ISA chapters also publish news etters 
and hold annual meetings. 

Besides keeping its me nbers 
abreast of the latest in tree cart tech- 
nology, ISA provides the opportu- 
nity to network with other members. 

NAA and ISA work closely 
together on projects of mutual inter- 
est. At the present time, the two or- 
ganizations are co-sponsoring a re- 
search project on Integrated Pest 
Management perceptions, marketing 
and operations. 

Many of you are members o local 
organizations, and you know what 
benefits membership in those associ- 
ations can bring. Maybe it's time to 
consider also joining NAA or ISA. 

Apply the “M” factor to voui com- 
pany. It will make a difference and it 
will pay for itself with many be lefits. 
Try it and see for yourself. 

H3 
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A Series 38 to 93 HP 


B Series 76 to 200 HP 


Cummins Power 
For The Tree Care Industry 

Ask your Chipper Manufacturer for Cummins 
A & B Series Diesel Engine Power. 

See yom* Cummins Representative, Jim Osborne, 
this October at TCI EXPO ’90. 
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MANAGEMENT EXCHANGE 


The Art Of Interviewing 


By J im Perrone and 
Larry Ambrose 

Do your employee-selection inter- 
views give you consistently good re- 
sults? Do you get the people you 
want, who turn out to be good per- 
formers? 

Good interviews don't just hap- 
pen: they are carefully planned. Here 
are some suggested guidelines for 
planning and conducting a good se- 
lection interview, 

1 . Know the job you are hiring for. 
Decide specifically what you are 
looking for in a candidate for this po- 
sition. Also, know what you expect 
in terms of results. 

2. Review the applicant information 
in advance . 

3. Determine your interview ap- 
proach ♦ There is a variety of ways to 
conduct an interview . You should de- 
cide what type of climate you want to 
create during the discussion and the 
type of impression you want to make. 



Larry Ambrose 


In planning your approach, be con- 
cerned with establishing an appro- 
priate lone for the interview early in 
the discussion and determining when 
you will provide the applicant with 
information regarding the position 
and the organization. 

Also, decide what kinds of things 



Jim Perrone 


you want to find out about he candi- 
date, such as personal characteristics, 
professional qualifications ind busi- 
ness talents. Then ask questions 
aimed at giving you information. 

4. Remember, the inter new is a 
two-way exchange. Applicants are 
also looking for information. While 
you are interviewing them, they are 
interviewing the organization. 

5. Your most important task is to 
listen and to listen well . C arify and 
confirm your understand^ g of the 
applicant's answers. 

6. Control the discussion 'o accom- 
plish your objectives. Set t le course 
for the discussion and keep the meet- 
ing on track. 

Remember, you are conducting 
the interview for a specific reason - to 
find the person who is the fest possi- 
ble fit for your company's needs. 
That objective is worth preparing 

for - \n 

Jim Perrone and Larry Ambrose are 
the principals of Perrone Ambrose 
Associates , a Chicago-basec manage- 
ment and training consulting firm with 
a wide range of experience in the 
green industry . 
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SAME DAY SHIPPING 

. . .WE’VE GOT IT ALL! 

LOCAL NATIONAL 

303 - 422-7608 800 - 237-7785 
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CONSIDER 


39,500 Cash Price 

NATIONAL Crane Model 455: 65’ hook height— 29' 
jib; 4 outriggers: SERIAL #16300 With jib 94 ft hook 
height. 84 Ford F-800: 8.2 Detroit Diesel: 5 speed 
transmission/2 speed rear; power steering; hydrau- 
lic brakes; 10.00 x 20 tires; 28,000 G.V.W.; 18' 
wood bed & tool boxes; 34,013 miles. 


| ~VMf*Per Month 
I fc WLease Purchase 
36 Month. 1.00 Buy out 2 Payments Down 
with Approved Credit 


RENT 


Over the years we have sold many crane 
trucks to tree experts, It is an excellent piece 
to have in your equipment fleet. It can be a 
real money maker. If you rent a crane for 3 full 
days per month you can probably lease pur- 
chase one for the same money. Most crane 
rental co/s get 250 minimum or 500 per day 
for an 8 ton unit. The crane rental business is 
a good side line for tree experts. Installing air 
conditioning, roof trusses, steel erection, etc. 
Give this idea a thought and give us a call. 


When 
You Can 


30 Boom Trucks 


40 Bucket Trucks 


10 Chip Box 
Trucks. 


LR-45 S Lfi5Q s 
14.5QQ & Up 


79 Int. m 5 SP 
6 Ton Crane 13,500 


Hew A Used Brush Ctuppers, Drum & 
Disc Asplundh. Morbark Stump 
Grinders, Tree Sprayers, etc 


1 983 Chevy V 8 5 sp 
7 Ton Knuckle boom 
12,500 


Asplundh Model 290 Eeger Beaver. 4 
cyl gas 1 1.500. 4 cyl diesel 14.995 


Reyco Stump Cutlers. 


See Us At TCI EXPO 90 


WWAW.W.V, 


Truck ft Equipment Sale 
INC* 3113 Bethlehem Pike 

Hatfield* PA 19440 (Phila. Area) 
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NAA Scores Victory 

OSHA Makes Changes In Electrical Safety Standard 


The National Arborist Association 
has been successful in its efforts to 
convince the Occupational Safety 
and Health Administration to make 
changes in its recently issued Electri- 
cal Safety- Related Work Practices 
rule. 

Specifically, the final rule, issued 
by OSH A on August 6, preserves the 
right of residential/coinmercial tree 
service firm employees with appro- 
priate electrical hazards training to 
perform tree work near conductors 
when that work is incidental to the 
job. Utility line clearance contractors 
are exempt from this general industry 
standard, but line clearance tree 
trimmers will be covered by the elec- 
trical utility vertical standard, which 
OSH A is now developing with NAA 
participation. 

The general industry standard wilt 
go into effect on December 4, except 


for the employee training require- 
ments. By August 6, 1991 . employers 
must be able to prove that they are 
offering appropriate electrical haz- 
ards training for field personnel. 

Under the new rule, residential or 
commercial tree workers who hap- 
pen to work near energized overhead 
power lines (including house drops, 
telephone lines, cable TV, etc.) will 
have to be trained to recognize elec- 
trical hazards and to perform their 
duties safely. 

While the new rule does not allow 
residential or commercial tree work- 
ers to come within 10 feet of an ener- 
gized overhead electrical conductor, 
it does allow them to come closer 
than 10 feet to power lines if they are 
qualified in line clearance tree trim- 
ming. Companies will have to qualify 
some employees in line clearance 
work so that they can tackle jobs to 


which the rule applies. 

The standard also stipul ites that 
aerial lift truck booms msu not be 
brought within 10 feet of an overhead 
energized power line, urless the 
equipment is insulated to th: voltage 
level involved and is operated by a 
person qualified in line rlearanee 
work. 

It also states that employees on the 
ground may not touch a truck or con- 
nected equipment such as a t hipper if 
the boom is brought within 0 feet of 
the line, unless the boom parts near 
the conductor are insulated. 

Also, the rule prohibits t le use of 
aluminum ladders near overhead 
wires. 

In effect, OS HA dropped its re- 
quirement that work near overhead 
lines could be done only it a utility 
company was your customer as well 
as its requirement that the v ork near 
wires had to be directly associated 
with work for utilities. 

OSH A modified the staidard to 
exempt line clearance rimming 
trainees. OSH A further ag eed that 
the exemption should apply even if 
the customer is not a utility company 
and even if the work is no directly 
associated with transmission or distri- 
bution wires. 

OSH A attributed its co l cessions 
to NAA‘s efforts. Those efforts in- 
cluded testimony by an NAA panel 
and cross-examination of OSHA by 
NAA's attorney at OSHA hearings 
in Washington, D.C. NAA also sub- 
mitted pre-hearing and post-hearing 
legal briefs to OSH A, and Eob Felix, 
NAA's executive vice president, met 
with ranking OSHA official 

NAA will continue its involvement 
as OSHA finalizes its vertical stand- 
ard for line clearance contactors, HQ 




WESTERN TREE & LANDSCAPE SUPPLY 


Mention this ad and 
receive a FREE hat 
with your first order of 
*50. 00 or more. 


A 


Quality Supplier for the Professional 

• climbers • saddles • ropes • fliplines • 

• hand saws & scabbards • pole saws & pruners 

• safety apparel • chain saws & accessories 

• utility tools • sprayers • fertilizer • pesticides 

See Us At • and MUCH, MUCH more 

TCI EXPO 90 — Dealer Inquiries Welcome — 

To Order Call (800) 94-ARBOR or FAX (916) 944-4487 


HOURS 7:30 a.m, - 5:00 p m M-F ■ We Ship UPS • VISA/MC Accepted 

7627 Fair Oaks Blvd. ■ Carmichael, CA 9560S 
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The Best Tool In 
The Tree Care Industry 

Everything you need to get the job 
done right. 

•^Provides Arborist Training Program 
•^Represents The Tree Care Industry 


You Belong In The N.A.A. 

Mail in the application form below 
along with your payment right away ! 
Start getting the benefits of N.A.A. 
membership. For more information 
call 1-800-REF-2-NAA. 


A < 

A v 




The National 
Arborist 
Associa 


In Washington 

.•Supplies Safety Programs 
•^Offers Management Services 
•^Simplifies Government Regulations 
•^"increases Productivity, Efficiency. 
& Profitability 


Special Offer 

Join now for $175 for the remainder of 
1990. and all of 1991! 

Your annual dues in 1992 will be based 
on your firm's gross sales for 1991. 


PROGRAMS AVAILABLE TO ALL 


Membership available to commercial Tree Senice Firms only. 




Y'eS, I want to belong and take advantage of the “SPECIAL INVITATION "! 

Enclosed is my check for $175. for dues through 1991! 




Name Company 

Street 

City Slate Zip. 

Phone ( ) 





The National Arborist Association 

The Meeting Place Mall. P.O. Box 1094 
Amherst. NH 03031-1094 




It Doesn't Cost , It Pays 
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Lightning Strikes 

But Protection Systems Are Saving Trees 



By Robert Gripe 

Two years ago, Louise Ross, a res- 
ident of Sarasota's Oyster Bay neigh- 
borhood, was devastated to the point 
of tears when lightning struck and 
killed the prized oak tree in her front 
yard. The architecture of her new L- 
shaped home was designed to encom- 
pass the old 65-foot tree which stood 
on the property when it was part of a 
dairy farm. * 4 Now all I have left are 
memories and a few photographs of 
this stately oak tree," she said. 

One consolation was that five iden- 
tical oak trees were still standing in 
the backyard, which lies next to Oy- 
ster Bay and a few hundred feet from 
the Intercoastal Waterway, So the 
Ross's contacted Tom Younkman, 
owner of Younkman's Bamboo Gar- 
dens of Sarasota, to provide lightning 
protection for the remaining trees. 

4k I see about 40 trees a year dam- 
aged or killed by lightning. Now that 
I've added tree lightning protection 
as part of my services, I know I'll be 
able to prevent tragedies like the 
Ross’s recently experienced from oc- 
curring in this area,” says Younk- 
man. 

Younkman decided he needed 
help designing the lightning protec- 
tion systems for the Ross’s trees and 
called me. Fortunately, I had sched- 
uled a combination business and 
pleasure trip to the Tampa Bay area 
and was available to design systems 
that would meet the latest standards 
and code requirements. 

Lightning strikes are relatively 
common in Florida, where the cli- 
mate is hotter and wetter than in any 
other part of the nation, particularly 
during the June, July and August 
thunderstorm season. As a result, 
lightning protection is important not 
only for trees, but also for residences 
and public, industrial and commer- 
cial structures. 

Many golf courses, state and na- 


tional parks and recreational areas 
are installing tree lightning protec- 
tion systems in aesthetically valuable 
trees and trees strategically located 
near greens, along fairways or other 
areas where people congregate dur- 
ing a thunderstorm. 

Materials and technology have im- 
proved over the last several decades, 
but lightning protection for trees has 
not significantly changed. 

Proper design of the lightning pro- 
tection systems depends on the spe- 
cies of tree, height of tree, relative 
location and public safety. The key 
parts of a lightning protection system 
are copper air terminals, copper 
cables and fasteners and low- 
resistance, minimum 10-foot depth 
ground rods located beyond the drip 
line of the tree. Aluminum lightning 


protection equipment shot Id never 
be used in trees since alumii urn has a 
tendency to corrode or deteriorate 
when moisture is present. \lso, the 
tensile strength of aluminum con- 
ductors is less than that of copper and 
aluminum cannot be used in the 
ground. 

The five trees located in tie Ross's 
backyard were alt about he same 
height and air terminals (points), 
downlead cables, fasteners and con- 
nectors were installed on each tree. 
The grounding systems oi the five 
trees were interconnected 1 1 provide 
one low resistance ground potential 
for all five systems. This s recom- 
mended in the installation standard 
of the National Arborist Association. 

The typical tree requiring lightning 
protection is a large, open-grown 
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Bringing you the 
world’s best... 

American Intertool 


We travel the world over to 
hand you the latest pruning 
saws, shears and scissors. 
With floor and counter 
“pruning center” displays 
that make it easy for you to 
offer your customers the best 
tree care tools from the U.S., 
Europe and Japan. 


CURVED & STRAIGHT 
PRUNING SAWS with 6" 
to 26" blades and teeth 
for every application: 

— Japanese triple-edge 
grind 

— Conventional filed and 
set teeth 

— Impulse hardened teeth 

— Combination teeth 

— Raker teeth 

— Fine and course tooth 
pitches for green or 
dry branches 


PRUNING SAWS that can 
be resharpened in the field 


FOLDING SAWS 

POLE SAWS BLADES with or 
without non-slip end hooks 


POLE SAWS with shears and 
fibre-glass poles or cast- 
aluminum heads 


DOUBLE-EDGED PRUNING 
SAWS 


PRUNING SAW SHEATHS 


in every material 


For the industry's most complete line, we’re always a cut above! 


• SHEARS. FLOWER AND 
BONSAI SCISSORS 


^ pmERicnn 

f' IflTERTOOl 

1255 Tonne Road 

Elk Grove Village. II 60007 

(708) 640-7766 


For more information call toll free: 

1 - 800 - 334-3675 

Telex: 210255 (Tool UR) 

Telefax: 708-228-7067 
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Downlead cable is laid in a shallow 
trench. The conductor must be 
protected from lawn mowers, etc. 

specimen. For instance, a 65-foot 
tall. 120-foot spread oak growing in 
the open would require a system con- 
sisting of six miniature air terminals. 


six miniature secondary conductors, 
two standard downlead conductors, 
two grounds and miscellaneous in- 
stallation hardware. Cost of materi- 
als would run about $500. For the in- 
stallation at the Ross residence, 
materials costs were held down be- 
cause five trees shared a common 
ground. The cost of materials is ap- 
proximately one-third of the total in- 
stalled price, with the remaining por- 
tion divided among labor, overhead 
and profit. The margin of profit for a 
tree system is often greater than 
other services and products. 

Don’t scrimp on materials or the 
time needed to install a system that 
will last. As for other materials, you 
may wish to purchase a cable stand - 
a collapsible stand that holds and 
feeds out cable. You will need a 
ground driver for installing the 
ground rods. A double-ended ratchet 
wrench used to tighten fasteners and 
connectors will speed up the installa- 
tion. The cost of all these tools is 
under $100. A ground tester that 
measures the resistance to the 


ground is another tool you may want 
to buy. This tool is simple to ase, but 
costs around $600. 

In many instances, it costs more to 
remove a lightning damaged tree 
than to install a protective de ice. An 
adequately protected tree will last for 
generations, as evidenced by the 
trees around Mount Veman, the 
home of George Washingtoi; Mon- 
ticello, the home of Thoma; Jeffer- 
son; and other national landmarks. 
Furthermore, maintenance on a 
properly installed system is minimal, 
other than a periodic inspec ion and 
adjustment of air terminals to com- 
pensate for tree growth. 

As for the Ross's, they are enjoy- 
ing the shade of their beauti ul oaks, 
with the assurance that their trees 
will never be damaged by ightning 
during a thunderstorm. [TT1 


Robert Cripe is president cf the In- 
dependent Protection Comoany of 
Goshen , Indiana . Independent Pro- 
tection manufactures the mat ? rials for 
lightning protection . 


NAMES 10 KNOW 


WHEN YOU 



# 



RE IN THE THICK OF IT 


Wood /Chuck Chippers are built to last, 
designed to perform . Ask about Wood / 
Chuck 12" and 16" 4-blade drum 
chippers Check out the Hy/ Roller 
hydraulic roller disc chipper. They're 
quiet, safe, and reliable -and they 
always deliver a good day's work. 


Skyrider makes easy work of tough jobs 
with simple operation, safety, and 
economy Model A-50 offers a 56' 
working height. 284 ° articulation on the 
upper boom, and a heavy-duty 360° 
ball-bearing turntable. Call for details 
and to discuss your specific needs 


Call today to receive your free Safety 
Test equipment catalog Discover 
equipment designed and manufactured 
to make your job easier and safer. Learn 
why treemen, linemen, electricians, 
and industrial workers have relied on 
quality Safety Test equipment for more 
than 40 years 


^jLuano/CHUCK 


= Sky Riders HjEVCt 


See Us 


Wood/Chuck Chipper Corp 
Drawer 400. 

Shelby. NC 28150 


Aerial Devices, Inc 
PO Drawer 1650. 
Shelby, NC 28151-1650 


Safety Test 

P0 Drawer 400. Shelby. NC 28150 


At 

TCI EXPO 90 


These three companies are affiliated through DJk. Beam Enterprises. 
For more information call us toll free at 800-438*0671. 

In North Carolina, call 800-632-2256. FAX 704-482-7349. 
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The sensible alternative to spraying. 

Mauget* micro-injection fits today's environmentally- 
conscious arborist. Capsules of premeasured and 
scientifically designed Mauget nutrients, insecticides 
and fungicides keep shade trees healthy and 
beautiful without spraying. 

Mauget micro-injection is a closed system. No 
spraying, no drift. EPA registered and university 
proven materials are injected directly into the sap 
stream of the tree. Conductive vessels inside the tree 
transport products throughout the tree There's no 
residue on non-target species and no waste. 

Arborists in the Northeast, Southeast. Midwest, 

Southwest and Northwest report success after 


success on thousands of shade trees. Mauget 
micro-injection works time after time. It's 
performance proven every day — for more than 
20 years. 

Save trees and the environment Inject Mauget. 

8M>eims 


J.J. Mauget Company 

2810 N. Figueroa Street 
Los Angeles. CA 90065 
1-800-TREES-RX 
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LABOR AND LAW UPDATE 


Sexual 

By Steven R. Semler 

A bank teller repeatedly was 
“propositioned’' on the job by the 
manager of the branch office where 
she worked. She initially resisted the 
manager's entreaties, but finally gave 
in to them; in fact, the affair con- 
tinued for months. Later, she re- 
signed and sued the bank for sexual 
harassment, contending the bank w'as 
liable for its supervisor's action under 
the sex discrimination provisions of 
Title VII of the Civil Rights Act of 
1964. 

The bank built its defense on three 
issues: that sexual harassment was 
not sexual discrimination; the teller 
consented to the sexual relationship; 
and the bank couldn't be liable for 
not stopping the manager s miscon- 
duct, of which it was unaware. 

The case was decided by the ILS. 
Supreme Court in Meritor Savings 
Bank v. Vinson. The court ruled 
against the bank on all three counts. 
Specifically, the Supreme Court 
ruled that Title VIFs ban on sexual 
discrimination encompassed sexual 
harassment. As for the bank's de- 
fense that the teller “consented” to 
the harassment, the court ruled that 
the violation was the “unwelcome 
sexual advances” and that the teller's 
submission was immaterial. Lastly, 
as for the claim that the bank 
couldn't act on what it didn't know, 
the court ruled that the failure of the 
bank to have a published sexual ha* 
rassmem policy and complaint proce- 
dure stifled employee complaints. 
Thus, the employer could not claim 
lack of knowledge. Significantly, 
however, the court suggested that if 
the employer did have a policy 
against sexual harassment and a com- 
plaint procedure in place, then the 
employer could claim lack of knowl- 

24 


Harassment 


edge as a defense if the employee did 
not file a complaint. 

Thus, the upshot of Meritor Bank 
is that the violation is in the pursuit; 
and an employer can defend such 
suits by showing that the employee 
failed to use a published sexual ha- 
rassment policy and complaint proce- 
dure that would have permitted 
prompt, thorough investigation. 


Subsequent decisions 

Subsequent court decisions , have 
ruled that the scope of sexual harass- 
ment is all encompassing. Employers 
are being held liable for supervisors' 
actions against employees, employ- 
ees' actions against co-employees, 
and non-employee visitors' actions 
against employees. Offensive physi- 
cal touching of employees, or the im- 
plication that job progress depends 
on consent to sexual advances, as 
well as the failure of the employer to 
stop a “hostile work environment” 
characterized by touching, kissing, 
dirty jokes, or constant lewd lan- 
guage, all have been held actionable 
by the courts under the Meritor Bank 
doctrine. Suffice it to say, chalking 
up crude behavior to the thought that 
“boys will be boys” is a sure-fire wav 
to end up in an expensive sexual ha- 
rassment suit. 

Employers, therefore, are advised 
to establish a sexual harassment pol- 
icy, to communicate it to their staffs 
and managers, and to implement a 
complaint/investigation procedure. 
The net result, apart from the bene- 
ficial value to the workforce, will be 
the establishment of a defense to sex- 
ual harassment claims, particularly 
when today's “welcomed” overture 
becomes tomorrow's “unwelcome" 
advance used to fuel a lawsuit. 
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Proposed policy 

A proposed sexual harassi lent pol- 
icy follows. Even though tee com- 
pany staffs typically arc mostly male, 
their office staffs are not, 1 herefore 
establishment of such a pol cy is ap- 
propriate. 

Subject: Proposed sexual harassment 
policy 

Purpose: To set forth company 
guidelines regarding sexual harass- 
ment 

Policy: This company is vigorously 
committed to maintaining a working 
environment free of se:;ual ha- 
rassment. 

Scope of policy : 

1. Sexual harassment is (a) any 
form of sexually offensive touching 
or verbal conduct, including, but not 
limited to, requests for sexual favors, 
unwelcome sexual advances, or sexu- 
ally offensive comment*, w'hieh 
create a hostile or offensive working 
environment, and (b) the ase of or 
inference that an employee's sub- 
mission to or rejection of >uch con- 
duct is or may he used as * basis for 
employment decisions affecting the 
employee. 

2. The above prohibition * apply to 
all supervisors, all non-si pervisorv 
employees of the corn pan and to 
visitors to the company. Thus, for in- 
stance, this policy prohibits non- 
supervisory employees creating an 
offensive working envirorment for 
fellow' employees, as well is prohib- 
iting offensive supervisory conduct. 

Procedure: 

L Employees are encouraged to 
report sexual harassment because the 
company cannot take corrective ac- 
tion without being made aware of the 
problem, 

2. Employees, at the r option, 
should report sexual harassment 


complaints to a supervisor other than 
the alleged offender. (A female em- 
ployee who prefers to make a com- 
plaint to a female member of the per- 
sonnel staff will be accommodated.) 
Supervisors must promptly report all 
sexual harassment complaints to the 
CEO. Complaints should be specific 
as possible as to the date, lime, place 
and nature of incidents complained 
of, as well as whether there are any 
witnesses to the misconduct. 

3. The director of personnel shall 
promptly conduct a thorough, confi- 
dential investigation of the alleged 
misconduct. 

4. If, upon the completion of the 
company's investigation, it deter- 
mines that prohibited conduct did 
occur, it shall promptly implement 
corrective and disciplinary action •CD 



The Difference Between 
Good And Gone 

LIGHTNING PROTECTION SYSTEMS 
FORTREES 

• More Profits 
• Needed Service 

• You Have Toots, Men 

And Equipment 

• Door Opener And Sales Closer 

• Present Customers Are 
Qualified Prospects 

• Minimum Investment 

• Send For Free Tree Kit 
• VHS'How To Install Tree 

System* ($ 1 4.95) 

INDEPENDENT PROTECTION 
COMPANY, INC. 

1603-09 SOUTH MAIN STREET 
GOSHEN, INDIANA 46526 

(219)533-4116 


See Us 
At 

TCI EXPO 90 


Steven R. Semler is a partner in the 
Washington, D,C. law firm of Semler 
A Pr inker, which represents corpora- 
tions in labor law matters. His firm is 
labor law counsel to NAA and to sev- 
eral tree care contractors. 

SKYWORKER 


• Largest Paris Inventory in U.S. 

• Same Day Shipments imo$t items) 

• Technical Assistance 

• Used Equipment For Sate 

• Rebuild Facilities 

• All Makes Trimming Equipment 

AMERICAN HYDRAULICS, INC. 

Rt.#4, Box 4668 
Hartwell, GA 30643 

404 - 376-3192 


SKYWORKER 
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CORPORATION ■ SINCE 1956 , 


AERIAL 
LIFT BUCKET 
ACCESSORIES 

Safety & Convenience 
are provided with 


JAMESON boom 


mounted tool 
holders for 
hydraulic circle 


saws, long reach 


chain saws and 

^^hydraulie pruner loppers 
Many other products available 
for the ARBORIST. 


FIBERGLASS TREE 
TRIMMING POLES 

JAMESON manufactures it s 
own fiberglass poles. We know 
the quality that is needed for 
the tree expert. 

Poles are available in single 
sections and extension 
sections. 


See us at TCI EXPO 
Booth 912 

JAMESON Corp. • P.O. Box 240277 • Charlotte, NC 28224 
Telephone 704/525-5191 • FAX 704-522-6161 


Please circle IK on the Reader Service Card 


TREE CARE INDUSTRY - OCTOBER IWil 


25 


Twelve Months Of Profits 


By Dick Proud loot 

Now that fall has come, tree care 
professionals across the country are 
finding themselves in a kind of limbo. 
They've just come off their busiest 
time of the year, summer, with days 
and weeks of wondering if they could 
keep up with the work load. 

Now those same professionals are 
looking toward winter, that terribly 
slow' period when the phone just 
doesn't ring. 

But the truly successful tree care 
firms are busy as ever. Their profits 
continue to grow 12 months a year all 
because of one ihing: planning. 

The old saying, "If you fail to plan, 
you're planning to fail,” is particu- 
larly true for the tree care business 
because of the seasonal aspect of our 
work. When the homeowner is out- 
side mowing the lawn, he is thinking 


USED 



BUCKET TRUCKS 
AND CHIRPERS 


Asplundh Manufacturing Division has 
used aerial devices and chippers for sale. 
All used aerial devices are fully Inspected, 
using factory trained mechanics and are 
completely reconditioned before sale. 
Each unit has the cylinders rebuilt, gets 
new cylinder pins and bearings, new drive 
cables and leveling cables if required. All 
maintenance bulletins are performed. 


IF YOU ARE IN THE MARKET FOB 
A USED BUCKET TRUCK, CHECK 
THESE ASPLUNDH ADVANTAGES . . . 


* Six factory service centers 

* Factory trained mechanics 

* Parts shipped within 24 hours from 
our National Parts Center 

* Inspection service available 

* AH units updated to ANSI A 92-2-1979 

For complete information call: 

ASPLUNDH MANUFACTURING DIVISION 


100 Asplundh Avenue 
Creedmoore, North Carolina 27522 
1-000-331-1038 • FAX 919-528*8091 


ASPLUNDH 

MANUFACTURING DIVISION 


See Us At TCJ EXPO 90 
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about and noticing the work that 
needs to be done on his trees. When 
he is inside by the fire watching a 
football game on television in the 
dead of winter, it is the farthest thing 
from his mind. 

The mistake of many tree profes- 
sionals is to let tree care matters slip 
from the minds of their customers 
during the winter. In so doing, they 
arc letting fate and cold weather con- 
trol their livelihoods. 

Planning, planning, planning 

Planning is the key to getting 
things done and making things hap- 
pen, But the sad truth is that most 
people plan trips and vacations better 
than they plan their business ven- 
tures. 

When you plan your business, you 
are managing your business. The fact 
that so many new r businesses fail un- 
derscores the need to plan. 

The first step in maintaining year- 
round profits is to draft a business 
plan. Whether your business has 
been around 20 years or it is brand 
new, a plan is essential. Simply put, a 
business plan defines what you do, 
your market, company procedures 
and marketing strategy. It also sets 
goals and helps you plot out what you 
must do at all times of the year to 
keep the money rolling in. 

Without it, you are lost at sea. 
With it, you are the navigator. 

The mechanics of a business plan 
are as individual as the people w'ho 
use them. They can be from five to 50 
pages long. At the very least, writing 
a business plan is an exercise in help- 
ing yourself define your dreams. At 
its most complex, it includes a de- 
tailed accounting of your assets, fi- 
nancial goals for the next five years, 
market analyses, timetables and 
schedules, and a flowchart of your 
personnel structure. 

Whatever its length, it is some- 
thing that only the business owner 
can write. You wouldn't hire some- 
one to write a diary of your dreams, 
so don't do the same with your busi- 
ness plan, because that, in essence, is 


what it is. You need to do as much of 
the work, as much of the research, as 
much of the investigation of your 
business as possible. 

Think winter 

In writing your business plan, you 
inevitably discover which months are 
your slowest. For most of us, the 
slow time is late December through 
February. You must plan to sell for 
the slow times. 

Think of the types of work that can 
be done in winter, and communicate 
with your customers to sell those ser~ 
vices. Not only does this require 
planning, but it forces you to ap- 
proach each client's yard with a 
broad focus. If the client called you 
to prune his apple tree, use that op- 
portunity to take a look at the dog- 
wood and the walnut tree. Do they 
need pruning? Do they need fertili- 
zation or spraying? Is that fir tree 
near the house a hazard; should it be 
removed? 

Chances are all of those trees need 
some kind of work, and much of it 
can be done in the winter when busi- 
ness slows down. The fact that you 
are in the yard now gives you an op- 
portunity to talk with the client, ad- 
vise him of the work that needs to be 
done and suggest a schedule of work 
that spans several months. 

By selling a series of jobs through 
the next six to 12 months, you accom- 
plish several things: 

— You guarantee work for yourself 
during your slow ? times; 

— You make it easier for the client 
by spreading out his costs over time; 

— You free yourself up to do more 
urgent work during your busiest 
times. 

While this last point is often over- 
looked by tree care firms, it is one of 
the most important keys to staying 
busy year-round. Being almost too 
busy in the summer is often looked 
upon as a luxury; unfortunately, it 
can result in shoddy work and unre- 
liable scheduling that can turn off 
your customers. You don't want to 
be too busy. You want to be well 
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managed and professional. 

So unless that pruning job is an 
emergency, is there any reason why it 
can't wait until winter? Winter is 
often the best time to prune because 
the tree is dormant and the absence 
of leaves makes the branching struc- 
ture easy to see. The job can be done 
in less time and the amount of 
cleanup is minimized — all resulting in 
reduced cost for the customer. You 
can further sweeten the pot by offer- 
ing a special winter rate. 

You can extend this approach to 
cover not only the following winter, 
but the next few years. Proper tree 
care is no more a one-shot treatment 
than health care; it is an ongoing phi- 
losophy. 

Too often, tree care professionals 
are called upon to cure 20 years of 
neglect with one treatment, but we 
all know it can't be done. Talk with 
the client about the treatment he 
wants initially, but try to convince 
him — if this is the case — that it will 
probably only be a first step. Most 
likely, the tree needs pruning now, 
but it also will need to be put on a 


fertilization program, a spray pro- 
gram, followed by a second pruning 
the following winter. 

Now this one-shot treatment has 
become two or three years of work. 
This approach to selling tree care will 
build so much off-season business 
that you will have the same workload 
dilemmas in February as vou have in 
June. If you don't watch out. your 
business could become an over- 
whelming success. 

Promotions and advertising also 
help attune your customers to year- 
round tree care. Send them a flyer 
seasonally and offer special promo- 
tions for each season: a pruning guar- 
antee in the winter; free fertilization 
in the spring, and so on. This will do 
wonders to round out your annual 
work schedule. 

Keep in touch 

Without personal contact, you 
don't make sales. It's that simple. 
And it's as easy as picking up the 
phone. 

Right now, that spring treatment 
you did for Mrs. Smith's tree is six 


months in the past. When you as- 
sessed her tree, you got her permis- 
sion to inspect all the trees in her 
yard, and you made notes on what 
they will need. You talked it over 
with Mrs. Smith, but for her it just 
seemed like too much at one time. 

So you tucked those notes into a 
file. Now you're looking at them. 
The spraying, the fertilizing, the 
pruning — all those needs have not 
gone away. 

Give her a call. Remind her of the 
few- things you can do now — or three 
months from now — to assure that 
her trees remain healthy and beauti- 
ful. Do this with all the customers 
you talked to earlier in the year. 

I guarantee the dollars will be 
flowing. HG 


Dick Proudfoot is the manager of 
Pruett Tree Service , a full-service tree 
care firm in Lake Oswego , Oregon , 
offering pruning , removal , fertili- 
zation, insect and disease control, and 
arhoricultural consulting. 
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Oct. 28-31 

Tree Care Industry Expo ’90 
Richmond Convention Centre 
Richmond, Va. 

Contact: TCI Magazine, (603) 673-8952 

Nov. 10-12 

65th Annual Meeting 
New Jersey Shade Tree Federation 
Grand Hotels 
Cape May, N J. 

Contact: William J. Porter, 
(201)246-3210 

Nov. 12-15 

Green Industry Exposition 
Nashville Convention Center 
Nashville, Tenn. 

Call: (404) 477-5222 

Nov. 29 - Dec. 1 

Arbor Expo *90 
Santa Clara, Calif. 

Contact: Ira Goldstein, (818) 781-8300 

Dec. 12-13 

ISA - Illinois Chapter 
Pheasant Run Resort 


St. Charles, III. 

Contact: Mike Reichenbach. 

(207) 782-2361 

Dec. 13-14 

New England Arborists Exposition 
Sheraton Inn & Conference Center 
Boxborough, Mass. 

Contact: Virginia Wood (617) 332-8683 

Jan. 10-11, 1991 

ISA - Kentucky Chapter 
Hurtsville Hotel 
Louisville. Ken. 

Contact: Win Dunwell. (502) 365-7541 

Jan. 17-19, 1991 

Mid- Am Trade Show 
Hyatt Regency Hotel 
Chicago. III. 

Call: (708) 526-2010 

Jan. 20-22, 1991 

Empire State Tree Conference 
New York State Arborists Association 
Syracuse, N.Y. 

Contact: Carolyn Steadman, 
(518)783-1322 


Jan. 30- Feb. 1, 1991 

ISA - Midwestern Chapter 
Lincoln Plaza Hotel 
Oklahoma City, Okla. 

Contact: Susan Givens. (518) 783-1322 

Feb. 12-17, 1991 

National Arborist Association, Inc. 
Annual Meeting & Management 
Conference 
Sheraton Grand Hotel 
Tampa. Fla. 

Contact: NAA, (603) 673-3311 

Feb. 25-26, 1991 

ISA - Penn/Del Chapter 

Hershev Lodge & Convention Center 

Hershey, Penn. 

Contact: Florence Boulden. 

(215) 688-9060 

May 4-7, 1991 

Menninger Sun Belt Tree Conference 
Cooperative Extensive Office 
West Palm Beach. Fla. 

Contact: Carol Smith. (813) 446-3356 


The Image Builder 



Arbortech Quality 

When quality work is your 
trademark, you need a quality 
image. Arbortech builds chip 
trucks that give your com- 
pany a professional look and 
are equipped with all the 
performance features you 
need. Galvanneal steel body 
resists rust for years of ser- 
vice and good looks: big tool 
boxes organize your tools and 
carry them to the job site where you need them — 
adding to your efficiency: and convenient roof top 
ladder rack with heavy duty rubber coated rollers 
simplifies ladder storage and retrieval. 

Super Performance 

Put a streamlined Arbortech body on Ford s 14,500 
GVW Superdutv and you have a big 12 yard load 
space at a small truck price. Superduty features 
the powerful 460 V-8 or economical 7.3 liter diesel 
engine. Standard equipment includes dual tanks, 
power steering, power brakes with rear antilock: and 


heavy duty front axle: with 5 
speed O. D. manual or automatic 
O.D. transmission available. 

Call Today 
1 - 800 - 255-5715 

Order your new 14.500 GVW 
units today from the industry’s 
largest chassis pool — or spec 
an Arbortech body to your own 
Ford Superduty. With 24 hour 
turnaround installation and 
leasing options available, we make it easier than ever 
to own a quality Arbortech chip body. Whether you 
are looking for vour first new truck or an economical 
addition to your fleet, Arbortech chip body fits your 
image — quality, efficiency, performance. 


RBORTECH 


3203 West Lincoln Way 
Wooster, Ohio 44691 


a Scofl Fetaer company 


See Us At TCI EXPO 90 
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J,P. Carlton introduces its Mode* 4100 
stump cutter, featuring a Deutz diesel 
engine. Its design and engine are 
geared to lower fuel consumption 
and longer engine life, resulting in 
lower operating costs. For further in- 
formation, call 1-800-243-9335. J.P. 
Carlton Company, 121 John Dodd 
Road, Spartanburg, S.C, 29303. 


Aerial Devices, lnc„ announces the 
new SkyRider Model SR-51 t featuring 
125 degrees of lower boom articu- 
lation, a full 38 degrees over center. 
SR-51 has been in research, design 
and field testing for several years* 
The SR-51 uses the basic features of 
its predecessor, the Model A-50, for 
simplicity of operation, safety and 
economy. Several other enhance- 
ments also have been introduced. 
For further information, call Aerial 
Devices, Inc., Airport Road, Shelby, 
N.C., 1-800-632-2256 (N.C.) or 1-800- 
438-0671. 



Granberg International introduces its 
new back belt, designed to provide 
support for anyone lifting, extending 
or working in occupations that stress 
the back. The belt features tough, 
washable cordura material, a wide 
band velcro abdominal belt with a 
heavy-duty cinch strap for safety and 
adjustment, and a custom lower back 
insert, orthopedically designed. 
Sizes are S, M, L f XL, and XXL. For 
further information, call 1-415-237- 
2099 or write to Granberg Interna- 
tional, 200 South Garrad Blvd., Rich- 
mond, Calif. 94801-2001. 


Without our tree fertilizer Central Fbrk 
might look like the rest of Newark. 



Central Park's arborists use Doggett fertilizers. And let’s face it, if you can make it there, 
you can make it anywhere. For information, call 1-800-448-1862. DOGGETT. 


See Us At TCI EXPO 90 


The Tree Fertilizer Company, 
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CLASSIFIED 


HELP WANTED 

Arbor Care is looking for some key 
people to join our growing California 
operations. We have established our- 
selves throughout the Western Region 
as the leader in high-quality tree man- 
agement, primarily for the commercial 
market. We are now positioned for 
growth and can offer interested candi- 
dates rewarding career opportunities. 
Come grow with us. Arbor Care is an 
active member of the N.A.A. and the 
I.S.A. Western Chapter. 

We are accepting resumes for fore- 
man and the following positions: 

Field superintendent: San Francisco 
Bay area. Required: Field Manage- 
ment of five crews, quality control, cli- 
ent relations, paperflow, and equip- 
ment management. EOE 

Operations Manager: California. Is 
responsible for three branch offices to 
include: scheduling, personnel devel- 
opment and support services. EOE 
Send resumes to: 

Arbor Care, 825 Mabury Road, San 
Jose. Calif. 95133 


Hot career opportunity in tree care 
sales - Come work where America 
plays - in Palm Beach County on Flori- 
da's Gold Coast. Expanding tree care 
company needs aggressive, knowl- 
edgeable person experienced in all 
phases of tree care sales. If you want... 
— Year round work 
— Unlimited advancement potential 
— A prestigious address 
— Full benefits 

— Generous compensation based 
on experience... 

Call Zimmerman Tree Service 407- 
845-1045. 


We are a Midwestern full-service tree 
care company with a commitment to 
growth and personal development and 
we have positions available in all 
phases of the tree care industry, in- 
cluding a “hands-on" fleet manager. If 
you are a self-starter with experience 
in tree care, then we may have the po- 
sition for you. We offer an outstanding 
benefit package plus relocation assis- 
tance. Send resume with salary history 
to Josie Grosse, c/o Hendricksen, The 


Care of Trees, Inc., 2371 S. Foster 
Ave., Wheeling, III., 708-394-4220. 


Wanted: Golfers, swimmers, fisher- 
men, surfers, tennis players, sun- 
bathers, crabbers, shrimpers, girl 
watchers, boy watchers and it would 
help if you can climb trees or can sell 
tree care and have a valid driver’s li- 
cense. The fastest growing tree com- 
pany in the Southeast is looking for 
people who want a future in the tree 
industry. We re based in a world class 
resort, Hilton Head Island. Write to us 
and tell us about yourself, what you 
want to do, where you want to go and 
even where you've been. Low Country 
Tree Care. Inc., P.O. Box 22828. 159 
Dillon Road. Hilton Head Island, S.C. 
29926 


Arborist/salesperson. Terrific oppor- 
tunity in the San Francisco Bay area 
selling large tree management pro- 
grams. Responsible for over 
$1,000,000 worth of accounts. Must 
have good tree knowledge and back- 
ground. Need solid people and organi- 


FINALLY ... A deep-root fertilizer 
that has the benefits of 
controlled-release nitrogen 
AND the ease of liquids 


Aft 

> mi n 


ArborFlo 


ArborFlo 16-3-3 (55% CRN) is a quality controlled-release clear li- 
quid fertilizer ideal for surface, deep-root, and irrigation feeding of or- 
namental trees and shrubs. Using ArborFlo eliminates the need for 
handling soluble products that tend to cake and settle in your tank. 
You owe yourself the opportunity to try the liquid concept! 

Available in 5 gallon containers, 55 gallon drums, and mini-bulks. 

Call or write today for prices and information. 

See Us At TCI EXPO 90 

Ai l ayer 

& son 


P.O. Box 198 • Souderton, PA 18964 
(800) 345-0419 • (215) 723-6001 
FAX (215) 721-2800 


CLEAR LIQUID FERTILIZER 

16-3-3 (55% CRN) 
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zational skills. Computer knowledge a 
plus. Salary, commission, car and 
benefits. Send resume or FAX to: Per- 
sonnel Dept., Arbor Care. 825 Mabury 
Road, San Jose, Calif. 95133 FAX : 408- 
437-1817 

FOR SALE 

HOW TO BUY & SELL EQUIPMENT 
MADE EASY! Buying or selling 
buckets, choppers, specialized equip- 
ment? It can be easy Network our 
equipment pool. Save yourself time 
and money. No commission fees! 
EQUIPMENT CONNECTION, 4529 
Angeles Crest Hwy #321, LaCanada, 
Calif. 91011 Call 1-800-526-1721. 


AERIAL BUCKET TRUCKS - Large se- 
lection geared for tree work STAND- 
ARD TRUCK AND EQUIPMENT CO. 

1155 Hill St, S E.. Atlanta, Ga., 30315 
Phone: 404-622-4461, Toll Free: 
1-800-241-9357 (except Georgia). 


l, B1ue Plate Specials” - 1987 Morbark 
Eeger Beever. complete with a 76 hp 
2-knife, Cummins diesel, in good run- 
ning condition, as is, no warranty, 
$5,500; 1988 Morbark Eeger Beever 
complete with a 76 hp, 4-knife Cum- 
mins diesel, in good running condi- 
tion, as is. no warranty. $6,900; 1984 
Model 100 brush Bandit, complete 
with a 70 Hp, 6 cylinder Onan diesel. 
$8,500; 1988 1250 Vermeer chipper, 
complete with an 80 hp Perkins 4,236 
diesel engine. The machine has 271 


hours on it, $9,000. 

Other equipment - 1978 Olathe 16" 
drum chipper, complete with F6- 
cylinder engine; 1971 Wayne 12" drum 
chipper, complete with Chrysler V-8 
engine; 1980 Chipmore 12" drum 
chipper, complete with Ford 6-cylin- 
der engine: Woodchuck 12'* chipper, 
complete with Ford 6-cylinder gas en- 
gine; Mitts & Merrill 12” drum chipper, 
complete with a Ford 330 V-8 gas en- 
gine; 1985 Vermeer 1600 chipper, 
complete with a Ford 6-cylinder, 300 
CIO gas engine; FMC Wayne 16" drum 
chipper, complete with Chrysler 318 
CID, V-8 gas engine; Mighty Bandit 
brush Bandit chipper complete with a 
30 hp Wisconsin gasoline engine, S/N 
2097, new warranty on the machine, 
no warranty on the engine; Model 30 
drop spout chipper, complete with a 
30 hp Wisconsin gasoline engine, S/N 
2152. Demonstrator unit with full war- 
ranty on the machine, no warranty on 
the engine; Model 30 drop spout 
chipper, complete with a 30 hp Wis- 
consin gasoline engine, S/N 2475, 
Demonstrator unit with full warranty 
on the machine, no warranty on the 
engine; Model 30 drop spout chipper, 
complete with a 30 hp Wisconsin gas- 
oline engine. S N 2193. Demonstrator 
unit with full warranty on the machine, 
no warranty on the engine. 

For further information contact: 

Bandit Industries, Inc. 

517-561-2270, 


Morbark Model 18 (18' log capacity) 
whole tree chipper, good running con- 


dition, $30,000; 1972 Mack Tandem 
tractor (6-speed trans) with wet kit, 
$5,000: 1984 Olathe disk chipper with 
4*cyf. Ford gas engine. $8,250; 1984 
Chevy S10 p/u with extra cab, $1,500; 
1974 Ford LN800 tandem with 110 
Prentice loader, $9,000; Promark 
stumper. $1,500: Hodges stumper, 
$1,500; Vermeer 665. $4,500; 2 Bean 
Rotomist 300 (older style) both ran in 
1989, $3,000 each. Call Dave G rerut or 
John Hendrickson, 708-394-4220, Hen* 
dricksen. The Care of Trees. 


New and Used Brush Chippers - Disc 
or drum - lowest prices, will ship any- 
where, Call evenings only 215-869- 
2233. 


Two 1000-gallon spray rigs for sale. 
Both in very good condition. Call 201* 
233-0600 (New Jersey) 


New portable stump cutter machine, 

28" wide, 170 lb$. r 10 hp eng, 9-tooth 
cutter, 1-3/16” bearings and shaft, auto 
brake, $1795, Kinetic Stump Cutter, 
lnc. T 1*800-422-9344. 


Classified rates; $40 per inch (l -inch 
minimum), payable in advance. 

Send ad mid payment to: 

A d vertising D epartmen t 
Tree Care Industry 
P.O. Box um 
The Meeting Place Mail 
Amherst , N.H. 03031 
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Fertilizing Blues 


By Peter Felix 

“Excuse me! I’m not paying you 
to fertilize my lawn/’ the woman 
barked at me. “You're supposed to 
be fertilizing my trees." 

“Pardon me, ma'am, but where do 
you think the roots of this tree are?” 
I replied without thinking. 

I'm not proud of this response. 
The fact that I had to drag a 3/4-inch 
hose 2(H) yards uphill to her back 
yard might be an excuse. But. for a 
second, this woman made me feel 
like an idiot. I saw the woman's hus- 
band standing behind her laughing, 
and I knew he would not expect an 
apology from me. 

Frustrating as this woman was, she 
was among the many homeowners 
who make our job difficult. We have 
had clients watching us through their 
windows or peering at us through the 
hedges. Some have even tried to 
communicate with us through their 
bolted doors. 

This particular spring week had 
been a rainy one. 1 had been fertiliz- 
ing trees for four days straight. By 
the middle of the fourth day. the sun 
had miraculously broken through the 
clouds. I took off my muddy rain 


gear and stored it in the truck. My 
legs were soaked from sweat and I 
had large freckles of mud on my face 
and neck and particles of sand in mv 
mouth. 

Two of us were fertilizing this 
property, using two hose reels and 
probes. Of course, since there were 
two of us, we were capable of doing 
twice the amount of work - if we 
could travel faster between jobs. 

It had become hot and humid. We 
had done many jobs already this 
week and had as many more to go. 
The endless counting and poking, 
counting and poking took its toll on 
us. 

Each job had its share of over- 
grown foundation shrubs, large 
shade trees with 80-foot spreads and 
evergreens with low-hanging branches. 
Most of the work orders read. “Fer- 
tilize all trees on property.” 

Our rig was calibrated at 4 seconds 
per hole so the pace was quick. And, 
without my rain gear on, I soon 
learned how liquid under pressure 
will take the path of least resistance. 
Fertilizer spewed out of the ground 
and soaked the entire front of my 
body. 

I was lucky because the soaking 


wet hemlock I was fertilizing washed 
the mud off my face and neck and 
sent cold water droplets down mv 
back. I am now wet, depressed and 
frustrated. 

On jobs such as these, my partner 
and 1 decide which area of the prop- 
erty each of us will work and then 
meet at the truck when we finish. We 
usually finish within minutes of each 
other. 

On this particular property, my 
partner was working in the front yard 
while I worked out back. We were 
finishing at about the same time and 
were walking backwards toward each 
other. All the w'hile. I was muttering 
under my breath about never doing 
this again. Suddenly, I felt a cold 
hard stream hit my back. My partner 
had just given me a 3-vear appli- 
cation. 

At that point. I found myself reass- 
essing why I had gone to college, but 
somehow we got through that fourth 
day. 

Deep root fertilization is a vital 
part of the tree care industry. It 
loosens compacted soil and adds nu- 
trients to the soil. It provides work 
for rainv davs. And it is profitable. 

Still - ' [D 

Peter Felix is employed by F.A. Barb 
left Tree Expert Company in New 
York. 

Do you have a story for From the 
Field ? TCI will pay $50 for published 
articles. Submissions become the 
property of TCI and are subject to 
editing for grammar, style and length. 
Entries must be submitted by field 
workers and must bear the name of 
the worker and his employer or they 
will not be considered for publication . 
Articles and photos must be received 
by the first day of the month for the 
following month's issue. 


"The Fastest Solutions to your Splitting Headache 

The GFX SUPER SPLIT rack and pinion, 
gear-driven. Log Splitter. 

SHF. IT TO BELIEVE IT 1 

The patented st PER SPLIT log splitters jre the fastest made up to lour 
limes faster and more economical (under a dollar a day i than any other 
tvpe of splitter The 2 to * second cvcle time makes SI PHR SPLIT A 
WORLD RECORD HOLDER. 16 minutes SI seconds to split a cord of 
wood St PER SPLITS have an impact of" to 16 tons and accept an\ size 
log up to 25 : : in length They use grease fittings instead of oil for easy 
maintenance and offer the versatility of interchangeable gasoline or 
electric drive as well as many other options 
Take one or more and watch your headache disappear 

GFX CORPORATION 

Manufacture of the famous LOG N LAWN ” Carts 
3 Sullivan Street. Depf DB. Woburn. M A 01801-4498 Tel (617)933-8428 
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Look to the Leader 


The Busy Beever 


The Chip ' h ' Bag Busy Beever 



BEEVER SALES CORP. 

P.O. BOX 800 WINN, Ml 48896 
(517)866-2770 (800)255-7691 
Call or write for free video demonstration. 

See Us At TCI EXPO 90 
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CHipmunK has New features 

to make your job easier 



ASPLUNDH 




OO 


NEW PRICE! NEW POWER! 
NEW PERFORMANCE! 


Now 


Only 


$ 8 


950 


00 


New Power Feed this Ford engine 
all day— it witl keep right on chipping 
with its 2.3 liter power When you're 
ready to work, it's ready regardless of 
the heat or cold. Over 10 million of 
these engines are in use. 


New Performance Chews up logs 
and brush up to 6" diameter at a rate 
of 5 feet per second. The assembly 
rotates on bail bearings at 2500 rpm. 


Call or write today for more Chipmunk 
performance data. 


MANUFACTURING DIVISION 


100 Asplundh Avenue 
Creedmoor, NC 27522 
Phone: 1-800-331*1038 
1-919-528-2535 


PLUS 

NEW Power by 

NEW Tilt hood for easy engine 
access 

NEW Lower feed table for easier 
loading 


NEW Self-locking teed table 


NEW Rotor power 


NEW Hand adjustable chip 
deflector bonnet 


NEW Fine mesh bug screen for 
engine protection 


Add up all these features and you II see 
why Chipmunk is your most affordable 
buy. ft will go wherever your work takes 
you regardless of how rough the ter- 
rain and chip out unbelievable profits 
for you. 


NEW 


Longer lasting blower hose 


NEW 


Heavy duty steel fenders 
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Whether it is for auto- 
mated field data collection, 
instant job cost analysis, or 
other vital business func- 
tions, arborists are finding 
the computer increasingly 
valuable as an information 
management tool. Top 
photo courtesy of the Car- 
penter-Costin Company, 
Swampscott. Massachusetts. 
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Quality service 
and quality 
performance in 
the field are the 
result of good 
information 
transfer, 
supervision and 
commitment from 
management. 


LJervice is our business; quality performance is our 

goal." 

So read the plaques in front of every desk in our office. I 
only wish that everyone read it every day and performed ac- 
cordingly. It doesn't happen any more frequently here than 
it does in your business, but we work at it 

I'm certain that every owner/manager in the tree care in- 
dustry firmly believes in that credo and strives to live up to 
it. Some just strive harder than others. 

Customers often measure quality performance by how 
well the crew cleaned up after the pruning job was finished. 
That's their only basis for comparison. They don't know the 
difference between good and bad tree work. A competitor 
may think the same pruning job was terrible, presuming he 
is qualified to pass judgment. 

I often hear criticism about “the competition." The big- 
ger the company, the more they are criticized. Even the li- 
censed and the certified are criticized. The problem is that 
management is not doing the work, the field crew is. 

Quality service and quality performance in the field are 
the result of good information transfer, supervision and 
commitment from management. 

It isn't easy, regardless of the size of your company, to 
train every employee to do everything properly. Even the 
employee who's been with you for years will make an occa- 
sional mistake. While arborists are not educators, there are 
many training programs available that can help to do the 
training job for you. Besides, there is no substitute for 
training by example. 

Every supervisor can't be on every job every minute. 
When the supervisor is present, however, he should offer 
constructive criticism and good direction to contribute to 
the training process. 

Commitment on the part of management is a major fac- 
tor. Management must do more than just pay lip service to 
quality performance. The more you back up the commit- 
ment with interest and action, the more likely that level of 
quality will be reached. 

It's so easy for any of us to preach. It's much more diffi- 
cult to execute. Let's not give up the pursuit of quality ser- 
vice and quality performance. 
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Arborists . 

« Computers 

By Peter Gerstenberger and 

Brian Barnard 1 1 1 



The principal reason small busi- 
nesses buy computers is to help with 
accounting functions. Arborists use 
computers to perform a variety of 
tasks, such as accounting, integrated 
pest management, sales analysis, 
word processing . . . the list goes on. 
The right computer with the right 
software can be a life-saver. 

The trouble is that all businesses 
are different. There is no one pro- 
gram that can be all things to all busi- 
nesses, Either the business must 
adapt to the software, or the software 
must be customized to the business. 
Both can be expensive. Know the 
system’s limitations from the start. 

The software 

At a recent NAA Annual Meeting, 
attendees were asked about the com- 
puter software they used in their 
businesses. Of those who had com- 
puterized, 44% used custom-made 
software developed for commercial 
tree service applications, 25% used 
off-the-shelf software, and 31% used 
a combination. 

Shopping for off-the-shelf software 
without expert guidance can be con- 
fusing. A seemingly endless array of 
software packages is available, each 
with different capabilities and limita- 
tions. The would-be computer owner 
should plan to do a lot of shopping 
before making a purchase. It may 
even be advisable to hire a software 
consultant. Above all, avoid purchas- 
ing the hardware — the PC, monitor, 
etc, — before you have decided upon 
the software, 

"Keep it simple,'’ stresses Judy 
Collins, vice president of Collins 
Tree Service in Hooksett, New 
Hampshire. The firm operates in 
south central New Hampshire and 
has about WO clients. Collins began 
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shopping for a system a year before 
the company made its purchase. She 
emphasized that software is the first 
decision to make when buying a com- 
puter, Collins purchased a custom- 
ized, packaged software program 
from Arbor Computer Systems, Inc., 
which produces the information the 
company needs and nothing more. 
The software keeps track of receiva- 
bles. creates mail merge documents, 
performs sales analysis, handles au- 
tomatic changes on billing and pro- 
duces customer lists. The program 
can also be used to schedule and 
route work and to do inventories. 

The Arbor Computer software that 
Collins Tree Service uses has three 
screens per client record showing 
hours worked, people on crew, special 
problems/instructions and materials 
needed. Company salesmen record 
pertinent information on a printed 
order form that matches the screen, 
Collins then enters the data into the 
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computer from the written form. 

Collins praises the program, noting 
that the tedious tiling and sorting that 
used to take most of the winter is 
now done automatically as the data is 
input. The mail merge function al- 
lows Collins to send personalized, 
professional letters to clients, and the 
computer's memory capability ena- 
bles her to have instant access to sev- 
eral years’ information. 

Collins Tree Service's general 
ledger and payroll are purposely not 
computerized, instead, the company 
uses a simple manual system that 
Collins is comfortable with and which 
allows her to get away from the com- 
puter. 

In contrast. Tim Holkenhorg of 
Holkenborg Nurseries in Sandusky, 
Ohio, experienced problems with the 
initial purchase and later, as the sys- 
tem and the company grew. Largely 
responsible for his problem was the 
fact that in 1983, when the company 




Judy Collins shopped around for a year before making a decision on which com- 
puter system to buy. 


made its purchase, not many soft- 
ware packages for arborists were 
available and the company was 
forced to program in-house. Al- 
though Holkenborg had a computer 
science major on staff to purchase, 
program and start up the system, that 
individual left the company after the 
purchase but before any program- 
ming had been done. That left Hol- 
kenborg with a sizable investment sit- 
ting on the shelf. Based on his 
experiences, Holkenborg advises 
company owners to do research, ask 
a lot of questions and prioritize their 
needs before purchasing a computer. 
He also advises using existing soft- 
ware packages. 

The hardware 

It cannot be emphasized enough 
that the decision on what software to 
purchase should drive the hardware 
purchase, and not the other way 
around. Holkenborg says that most 
of his company's problems with the 
computer system stemmed from a 
fundamental mistake that many com- 
puter purchasers make — purchasing 
the computer hardware before deter- 
mining what software is needed. 

In addition to the big computer 
names like Apple and IBM. there are 
many good look-alikes or “clones*' 
on the market. Some are as good or 
better than their big name counter- 
parts. Some are more expensive. It 
pays to deal with a consultant or a 
dealer who sells a variety of makes to 
get quality hardware at an affordable 
price. 

Key criteria for purchasing hard- 
ware include its expandibility and 
compatibility. Can a hard drive be 
added to handle increasing informa- 
tion storage needs? How much RAM 
(memory) can be added to run more 
complex programs? Is it compatible 
with other computers the company 
may already own? These are some of 
the questions the arborist should an- 
swer before making a purchase. 

Service and support 

A typical personal computer user. 
Collins is the first to admit she 
doesn't know how her computer 
works, though she found the learning 
curve with her software to be mini- 
mal. Still, her experiences illustrate 


why good service and support are es- 
sential. Once, for example, all but 
four files of the company's system 
were accidentally erased. Luckily. 
Peter Hannan, president of Arbor 
Computer Systems, was able to re- 
trieve all the files from the damaged 
disk. Another time, a trimming crew 
(not from Collins!) shorted out the 
company's power and the system 
“crashed." This, too, was rectified 
with Hannan's help. Besides provid- 
ing this type of unlimited support. 
Arbor Computer Systems offers an 
18-month warranty on its package. 
Hannan, an arborist for 25 years, re- 
ports a high level of satisfaction 
among his computer clients. 

Expandability 

Even if you buy a pre-packaged 
program, you face two potential 
problems. The first occurs when the 
business environment changes, such 
as when you need to update tax 
tables for payroll. A second potential 
problem arises when vour business 
structure changes, such as when you 
add or subtract profit centers. 

To prepare for these eventualities, 
computer purchasers should leave 
themselves an upgrade path when 
they purchase hardware or software. 

Holkenborg Nurseries eventually 
had its system up and running, but it 
was inadequate to handle the com- 
pany's growth and changing needs. 
The software needed to be updated 
because it operated on an outmoded 
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database language. Also, the pro- 
gram had an inadequate backup sys- 
tem that forced the user to back up 
the entire program every time it was 
used — a time-consuming process. In 
addition, the computer's RAM was 
inadequate to run new software and 
permanent hard disk storage memory 
was at 97% capacity, causing lockups 
in the midst of the busy season. In 
short, the system that w'as supposed 
to save time ended up costing time. 

Holkenborg eventually bought a 
new computer, one with four times 
the RAM and five times the storage 
memory. He also purchased a pro- 
cessing unit that worked faster, slic- 
ing the time it took to change cus- 
tomer screens from five minutes to a 
minute-and-a-half. The final addition 
was a magnetic tape backup system 
that allowed staff to do other things 
while the system backed itself up. 

Jeanne Houser, general manager 
of McFarland Landscape Services, 
Inc., in Philadelphia, reports that her 
company became computerized in 
1982. The first system the company 
purchased, called Xetex. was written 
to fit the firm's needs. Later, an ac- 
counts receivable package was 
added. This is when McFarland 
began to have problems. “Having a 
program written was fine, but trying 
to get other things to fit into it can be 
difficult. When you solve one prob- 
lem. you create another." Houser 
said. 

McFarland now' uses Xetex soft- 
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Let the Altec Linebackers defend you against equipment 
time outs, because fewer time outs mean greater productivity and 
profitability for your company. The Altec models, LB546 and 


write or call us today 


LB650, are designed specifically for 
Electrical Distribution and Tree- 
trimming work. 

• Reduce the Number of Time Outs 
for Setups with an Incredible 44 W 
of Side Reach in the Flat Out Posi- 
tion on the LB650, 39 '4" in the 
Work Position 


• Reduce the Number of Time Outs for Heat Exhaustion with a 
Super Cool Hydraulic System 

• Reduce the Time Outs Required to Repair Hydraulic Tool Circuit 
Systems with the New Maintenance-Avoidance Circuits 

• Reduce the Time Outs with Rugged Conditioning, Which 
Includes a Derrick Rotation Mechanism, Testing to 1 00 kV for 
an ANSI “Under 69-kV M Rating, Endurance-Testing, and 
Field Trials. 

The Altec Linebackers feature an amazingly large working 
area developed from the combination of 21 0° upper boom articu- 
lation, and 1 35° of lower boom articulation, that’s 45° overcenter! 
This wide range offers superior boom placement and coupled 
with fast, smooth operating controls will help you score big 
savings. 

We’d like you to see the Altec Linebackers in action! See how 
reducing your time outs can increase your “time up”, with reach 
throughout a broader operating range resulting in improved profit- 
ability. For further information about the LB Series and the name of 
your Distributor, circle our number on the Reader Service Card, or 

Altec 

Altec Industries, Inc. 

Post Office Box 10264 
Birmingham, Alabama 35202 
205/991-7733 • Telex 78-2089 

Manufacturing and Servicing Facilities in 
Birmingham. AL. St. Joseph. MO. Indianapolis, IN. 
Atlanta, GA, Dixon. CA, Milton, Ont., 
and at Distributors' Locations. 





The cost versus 
benefit of 
purchasing a 
computer should be 
assessed like the 
purchase of a 
chipper or bucket 
truck. 


ware for general office work, propos- 
als, and word processing, and 
AccPac for financial statements and 
other accounting purposes. AccPac is 
the general heading for a series of 
comprehensive accounting packages 
offered by Computer Associates. 
Four packages are available, each 
serving various levels of need. Com- 
puter Associates purchased each 
package from other vendors, but 
spent the time to make them compat- 
ible so that someone purchasing the 
base package can follow a smooth 
upgrade path. 

McFarland does not use computers 
for sales purposes. “Wc plan to get a 
package in the near future. Because 
we had problems with the accounts 
receivables software, we are reluc- 
tant to have a program written for 
sales purposes,” Houser says. She 
advises first-time computer purchas- 
ers to “get something that is already 
a commercial package.” 

Other considerations 

The cost versus benefit of purchas- 
ing a computer system should be as- 
sessed just like the purchase of a 
chipper or bucket truck. Hannan 
claims that his Arbor Computer Sys- 
tems package can save a company 
600-700% in administrative time. But 
he points out that only about 10% of 
all tree companies need his system or 
have the expertise to run it produc- 
tively. For this reason, many com- 
puter companies that ventured into 
the tree service market have since 
backed out. 

David McIntyre, president of 
Ceres Tree Service, in Roseville, 
Minnesota, introduced computers to 
his business in 1982. Although he had 
previous programming experience 


with scientific applications and uses 
computers extensively in his busi- 
ness, he feels that computers aren't 
necessary for a business to stay mod- 
ern and competitive. In fact, he notes 
that the “real” cost of a personal 
computer involves more than the cost 
of the hardware and software. Na- 
tional studies have shown that as 
much as 72% of the cost of owning a 
computer is tied up in training and 
support. While McIntyre's after-pur- 
chase costs came nowhere near 
these, they were nevertheless greater 
than anticipated. 


Is now the time to buy a computer? 
Perhaps. For the firm that is out- 
growing it manual accounting system 
or having trouble controlling costs, 
generating sales, and scheduling 
work efficiently, a computer may be 
the answer. Still, the decision to pur- 
chase should be made prudently. The 
intelligent business owner w ill talk to 
others who have purchased com- 
puters, research the vendors thor- 
oughly, and analyze his company’s 
current and future needs before he 
buys. 
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National Arborist Association 
Annual Meeting & Management Conference 
February 12 - 17, 1991, Tampa, Florida 
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INDUSTRY INPUT 


Pleased with ad response 

We are presently running a one- 
sixth of a page advertisement in your 
Tree Cure Industry magazine, 

I just wanted to let you know r that 
we are extremely pleased with the re- 
sponse we have been receiving, and 
in such a very short time since our ad 
began running. You are definitely 
hitting the right people. 

Please keep up the good work. 

Russell W. Tupper, president 
American Hydraulics* Inc. 
Hartwell, Ga, 

Well received 

I've just finished the latest issue of 
Tree Care Industry and decided 1 
should let you know how well it has 
been received here. The articles are 
germane to our day-to-day work, 
both on the practicing and consulting 
levels. The advertising is not only rel- 
evant, as it must be, but is evidently 
screened responsibly to sec that it 


represents practical, honest arborists' 
equipment. The merchandising pro- 
gram is clearly careful not to sell the 
kind of maintenance tools that don't 
have the well-being of trees in mind. 
And the photography is very good. 

One of the few areas of care that 
will be left open to us, in the current 
climate of pesticide panic, ts fertiliz- 
ing. It is very timely for you to cover 
the subject as well as you have, and 1 
hope you continue to keep us current 
on the subject. Perhaps we can in- 
spire some of the manufacturers to 
provide some attractive material for 
mailing on the benefits of fertilizing 
as a replacement for all the products 
we can't use anymore on insects and 
disease. This issue along with all the 
others will go into our reference li- 
brary for permanent availability. 

William L. Crow' III, president 
Lowden Tree and Landscape 
Needham, Mass. 


Congratulations 

Congratulations on the founding 
of Tree Care Industry. It is great. 

Gary H. Maier, president 
Maier Tree Care, 

Des Moines, Iowa 

Great job 

What a great job the NAA staff 
has done in producing TCI . But then, 
that isn't surprising. It is just one 
more example of the quality leader- 
ship and management of NAA. 

Alan R. Brook 
Arbor Consultants, 
San Antonio. Texas 


Letters should he addressed to: 
Tree Care Industry, Editor 
P.O. Box 1094 
The Meeting Place Mall 
Route 101 

Amherst, N.H. 03031 


NAMES TO KNOW 

WHEN YOU'RE IN THE THICK OF IT 



Wood /Chuck C nippers ore built to last, 
designed to perform. Ask about Wood/ 
Chuck 12 ,r and 16" 4-blade drum 
chippers. Check out the Ky/ Roller 
hydraulic roller disc chipper. They re 
quiet, sofa ond reliable -and they 
always deliver a good day's work. 

WOOD /CHUCK 

Wood /Chuck Chipper Corp. 

Drawer 400, 

Shelby NC 28150 



Skyrider makes easy work of tough jobs 
with simple operation, safety, ond 
economy. Model A-50 offers a 56' 
working height, 284 q articulation on the 
upper boom, ond o heavy-duty, 360° 
ball-bearing turntable. Coll for details 
and to discuss your specific needs. 


sSkyRiders 

Aerial Devices. Inc. 

P0 Drawer 1650, 

Shelby NC 2816H650 



Cali today to receive your tree Safety 
Test equipment catalog Discover 
equipment designed and manufactured 
to make your job easier and safer. Leam 
why freemen, linemen, elect ri dons, 
and industrial workers have retied on 
quality Safety Test equipment for more 
thon 40 years. 



Safety Test 

PC Drawer 400, Shelby, NC 28150 


These three companies are affiliated through D.A, Beam Enterprises. 
For more information call us toll free at 800-438-0671, 

In North Carolina, call 800-632-2256. FAX 704-482-7349. 
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Bringing you the 
world’s best... 

American Intertool 


We travel the world over to 
hand you the latest pruning 
saws, shears and scissors. 
With floor and counter 
“pruning center" displays 
that make it easy for you to 
offer your customers the best 
tree care tools from the U.S., 
Europe and Japan. 


CURVED & STRAIGHT 
PRUNING SAWS with 6" 
to 26" blades and teeth 
for every application: 

— Japanese triple-edge 
grind 

— Conventional filed and 
set teeth 

— Impulse hardened teeth 

— Combination teeth 

— Raker teeth 

— Fine and course tooth 
pitches for green or 
dry branches 


PRUNING SAWS that can 
be resharpened in the field 


FOLDING SAWS 

POLE SAWS BLADES with or 
without non-slip end hooks 


POLE SAWS with shears and 
fibre-glass poles or cast- 
aluminum heads 


DOUBLE-EDGED PRUNING 
SAWS 


PRUNING SAW SHEATHS 
in every material 


For the industry's most complete line, we’re always a cut above! 


• SHEARS, FLOWER AND 
BONSAI SCISSORS 


* nmeracnn 

I' inTERTOOl 


For more information call toll free: 

1 - 800 - 334-3675 


1255 Tonne Road Telex: 210255 (Tool UR) 

Elk Grove Village. IL 60007 Telefax: 708-228-7067 

(708) 640-7766 
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Computers In IPM 


Peter Gerstenberger 
TCI Editor 

Integrated Pest/Plant Management 
relies heavily upon scientific knowl- 
edge and processing information. 
Those who have been able to bring 
1PM theory into practice have been 
successful at managing vast amounts 
of information. A computer can be 
indispensable for this process, or it 
can hinder it. Will a computer help 
your operation? Let's compare two 
companies, one that runs its program 


with a computer and one that 
doesn't. 

Carpenter-Costin operates in a 
densely settled and affluent area on 
the East Coast and has had a working 
IPM service for six years. The firm's 
IPM service, called Plant Health 
Care, is affordable, making it easier 
for more customers to buy preventive 
maintenance for their plants. While 
not as lucrative as its spray program 
used to be, it still produces larger 
profits than regular tree work. 

A company-developed software 


package manages the program. Ac- 
cording to Paul Marsan, owner and 
president of the company, the pro- 
gram and the software have changed 
dramatically over the years. 

When the program was first estab- 
lished, Marsan knew he would need a 
way to measure the value of a service 
that stresses preventive treatment. 
Monthly computer-generated reports 
for clients gave him what he was 
looking for. Though the client would 
probably have been just as happy to 
receive a hand-written report, the 
company was able to realize consid- 
erable savings by cutting down on the 
time to produce those reports. For 
example, the computer enables the 
company to produce a 100-page re- 
port for a condominium complex in 
less than 10 minutes. 

The computer system translates 
technical data to plain English for the 
client. It also enables the company to 
print more detailed reports and per- 
form trend studies that tell the com- 
pany what type of work has to be 
done to improve the growing envi- 
ronment. 

The growing environment 

Arborists have differing opinions 
on exactly what IPM is. Underlying 
Carpenter-Costin's approach to its 
Plant Health Care service is the con- 
viction that most problems treated by 
arborists are related to some factor of 
the plant's growing environment. 
The bronze birch borer problem is a 
classic example. Reports on the 
grow ing environment include data on 
soil texture, bulk density, moisture, 
pH. salt index and nutrient (NPK) 
analysis. Specialists collect this data 
once a year, sometimes more often, 
from the soil around plants with 
acute problems. 

The software easily performs trend 
analyses and minimizes record-keep- 
ing time. It maintains individual 
plant records, including tree visual 
vitality ratings and incremental 
growth readings. Shigometer read- 
ings and root starch analyses are ad- 
ditional tests the company may use as 


Hand-held computers make IPM data collection easier. 



to 
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A Complete Arborist 
Package Insurance Program* 



Albiez Insurance Agency 


2444 Morris Avenue, Union, New Jersey, 07083 

*Not available in some states 
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measures of vitality for critical trees. 
The complete report provides a sy- 
nopsis of how effective the treatment 
has been over a period of time. 

Besides furnishing reports, the 
computer allows the company to 
keep a significant amount of data on 
record w ithout using a lot of storage 
space. For instance, the initial plant 
inventory/analysis contains an identi- 
fication number that corresponds to a 
number on a map, an abbreviated 
identification of plant species, the full 
name of the plant, a plant vitality rat- 
ing, visual symptoms, names of pests 
on the plant, treatments applied at 
the time of inspection and recom- 
mendation for future treatment. Cli- 
ents receive reports that list only 
those plants that have problems. 
That's all the client needs to know. A 
contractor version contains more de- 
tailed information on tree vitality. 
The average number of plants per 
residential client is 100. 

Specialists record encoded infor- 
mation on a hand-held computer or 
written inspection form. With the 
hand-held unit, information is auto- 
matically transferred to the main 


computer each day. The software has 
to be re-configured for use with 
hand-held computers, and the units 
are expensive. Written reports must 
be entered by office staff, but be- 
cause that information is encoded, 
data entry is fast. 

Clients can readily understand in- 
spection reports because the com- 
puter software changes each coded 
piece of data into an understandable 
word or phrase. 

Field specialists perform about six 
inspections a year, which include 
spot spraying, but do little or no sell- 
ing. A seventh visit is done strictly 
for fertilization of key plants. A copy 
of the sixth inspection report goes to 
the sales staff for follow-up sales. 
The last report emphasizes pruning 
and fertilization. 

Key to effectiveness 

The key to the software's effective- 
ness is the clarity with which plant 
symptoms and problems are charac- 
terized. The company refined the 
data used in the program over a 
6-year period with the help of pathol- 
ogists and pest specialists on staff. A 


company in another part of the coun- 
try would have to employ similar ex- 
pertise to adapt the computer soft- 
ware for local plants and their pests. 
Changing the data stored in the soft- 
ware is a simple process, however. 
Built-in report formats are available 
for a variety of applications and allow 
the program to be flexible. One re- 
port even routes inspection visits. 
The company maintains only fre- 
quently used report formats, but oth- 
ers can be easily added. 

While the software can do billing, 
the firm found it helpful to keep all 
billing on its existing bookkeeping 
system. 

The software doesn't generate 
property maps, but the company was 
already using graphics software for 
other applications. Similar packages 
are available for IBM-compatible 
systems. 

Just recently, Carpenter-Costin 
and Environmental Consultants, Inc. 
formed a partnership and began sell- 
ing the software. It is called Green 
Guardian and costs under $3500. The 
software comes with a user's manual, 
and telephone support is available. 



RAYCO’ 

makes a 

Compact 
DieselPower 


STUMP 

CUTTER 

WITH 
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PHONE 

Toll Free 

1 - 800 - 392-2687 

(IN OHIO) 

1 - 800 - 392-2686 

(OUTSIDE OHIO) 

RAYCO 

The Stump Cutter People” 

6822 Lincoln Way East 
Wooster, Ohio 44691-9954 
Phone (216) 264-8699 
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CONSIDER 


39,500 Cash Price 

NATIONAL Crane Model 455: 65' hook height— 29' 
jib: 4 outriggers; SERIAL #16300 With jib 94 ft hook 
height. '84 Ford F-800: 8.2 Detroit Diesel; 5 speed 
transmission/2 speed rear; power steering; hydrau- 
lic brakes; 10.00 x 20 tires; 28,000 G.V.W.; 18' 
wood bed & tool boxes; 34,013 miles. 


T J U l^Per Month 
I fc ww Lease Purchase 
36 Month. 1.00 Buy out 2 Payments Down 
with Approved Credit 


RENT 


Over the years we have sold many crane 
trucks to tree experts. It is an excellent piece 
to have in your equipment fleet. It can be a 
real money maker. If you rent a crane for 3 full 
days per month you can probably lease pur- 
chase one for the same money, Most crane 
rental co. s get 250 minimum or 500 per day 
for an 8 ton unit The crane rental business is 
a good side line for tree experts, installing air 
conditioning, roof trusses, steel erection, etc. 
Give this idea a thought and give us a call. 


When 
You Can 


New ft Used flrusfi Clippers, Drum ft 
Disc Asptuntih, Morbark Stump 
Grinders. Tree Sprayers, etc. 


1983 Chevy VfB 5 sp 
7 Tori KmjckiebOQm 
12,500 


Asplundh Model 290 Eeger Beaver. 4 
cyl gas It ,500, 4 cyi diesel 14.995 


fleyco Stump Cutters. 
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Truck ft Equipment Sale 
INC* SI2S Bethlehem Pike 

Hatfield, PA 19440 (Phila. Area) 


1] IOO SPECIALIZED TRUCKS IN STOCK, a 




30 Boom Trucks 

40 Bucket Trucks. 

10 Chip Box 
Trucks. 

LR-4S ft LRS0 s 

14,500 & Up 

IMO tan V8. 5 spa . 2 spa HOTC 10 

11 Ton. 65 Boom + 14' Jib. S3 9,5 OO. 

79 Ini. V/8 5 sp 

G Ton Crane 13.500 






The company also sells the hand-held 
unit it uses. Marsan estimates that a 
client base of 25-30 clients would 
probably justify the cost of the soft- 
ware. Some companies may come up 
with a higher figure, depending on 
how they determine costs. 

Another example 

Hendricksen. The Care of Trees in 
Wheeling, Illinois, operates a suc- 
cessful I PM program without a com- 
puter. The company operates 
throughout the sprawling suburbs of 
Chicago and maintains five offices. 


SOFTREE™ 

The Arborist's 
Office Partner 


Work Orders 
Inquiry Tracking 
Customer Service 
Estimate/Contract 
Management Reports 
Billing & Payment 
Receivable Aging 
Tree Inventory 
Mailing Labels 
Marketing 


SALES: 1-800-347-9234 
Technical Support : 

1-301-345-9234 


DEALER'S INQUIRY 
WELCOME ! 



SYNTEL SYSTEMS CORP. 
8909 60th Avenue 
College Park, MD 20740 
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Although the company practiced cer- 
tain I PM techniques like target 
spraying for many years, it formally 
introduced its I PM inspection and 
treatment service in 1989. The pro- 
gram currently has 25 clients, most of 
whom are commercial accounts. Ac- 
cording to Rex Bastian, Hendrick- 
sen's I PM coordinator, clients buy 
the service because they want the 
best service available and the assu- 
rance of prompt and proper treatment. 

Like Carpenter-Costin, Hen- 
drickson's service offers a flat rate for 
a specific number of inspection/treat- 
ment visits, between five and eight 
visits per year for the typical low-risk 
site. The sales representative deter- 
mines the rate after he has invento- 
ried the plants and analyzed the risk 
factors for the site. The technicians 
are company employees, usually with 
college degrees and spray experi- 
ence, who go through special train- 
ing. They work on I PM part-time, 
usually routing inspection visits with 
regular spraying and fertilization. 

Bastian looked into the possibility 
of using computers when he started 
the service and he began writing a 


program. He later abandoned the 
task when he realized that linking the 
company's five satellite offices wasn't 
economically feasible. 

Most of the company's clients do 
not put much value in having regular 
computer-generated reports and 
property maps, so technicians pre- 
pare written inspection reports. Each 
technician also works with Bastian to 
produce a more detailed report at the 
end of the year. Reports are pre- 
pared on triplicate forms so the cli- 
ent, the technician and Bastian have 
copies. Tree care recommendations 
outside the scope of the 1FM pro- 
gram are referred to the regular sales 
representative. 

At least conceptually, the I PM 
programs of Carpenter-Costin and 
Hendricksen are similar and both 
programs are successful. Both have 
efficient information management 
systems scaled to meet the company's 
needs, but they have taken different 
approaches. 

Do you need a computer? Com- 
pare your company, program and cli- 
ents with these two examples before 
making a decision. FQ 
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YOUK. 
SOURCL 

FOR PROFESSIONAL QUALITY TOOLS SINCE 1968. 




• For Hard to Find Items 

• For Over a Million Dollars of Inventory on hand 

• For a Knowledgeable Sales Staff 

• Fo r Same Day Shipping - Anywhere in the World 

130 PAGE CATALOG - $4 00 - REFUNDABLE WITH 1ST ORDER 

CALL TOLL FREE: 

IN PA 800-352-3458 
OUTSIDE PA 800-441-8381 


SUPPLIES 
I N C 

882 south matlack street 

WEST CHESTER. PA 19382 
FAX NO 215-430-8560 
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The sensible alternative to spraying. 


Mauget® micro-injection fits today's environmentally- 
conscious arborist. Capsules of premeasured and 
scientifically designed Mauget nutrients, insecticides 
and fungicides keep shade trees healthy and 
beautiful without spraying, 

Mauget micro-injection is a closed system. No 
spraying, no drift. ERA registered and university 
proven materials are injected directly into the sap 
stream of the tree. Conductive vessels inside the tree 
transport products throughout the tree. There's no 
residue on non-target species and no waste. 

Arborists in the Northeast, Southeast, Midwest, 
Southwest and Northwest report success after 


success on thousands of shade trees, Mauget 
micro-injection works time after time. It's 
performance proven every day — for more than 
20 years. 

Save trees and the environment. Inject Mauget. 


J. J. Mauget Company 

2810 N. Figueroa Street 
Los Angeles, CA 90065 
1-800-TREES-RX 
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WASHINGTON IN REVIEW 


Endangered Species 

EPA Proposes New Program To Protect Endangered Wildlife 


The Environmental Protection 
Agency is proposing a new program 
using a species-based approach to 
protect endangered wildlife. Under 
the proposal, species will be ranked 
according to status, recovery poten- 
tial. potential for exposure to pesti- 
cides, apparent risk from pesticides 
and other factors. 

The proposal targets January 1991 
as the date for implementing enforce- 
able measures to protect listed spe- 
cies from pesticides. At that time. 
EPA will issue Pesticide Registration 
Notices to the registrants of affected 


pesticide products to modify the la- 
bels on their products. If necessary, 
notices will be issued annually to no- 
tify pesticide registrants of additional 
products affected by the program or 
products that have been removed 
from the program. Label changes will 
be necessary only if reasonable and 
prudent actions are changed for all 
uses of a product. 

When changes in pesticide use arc 
considered necessary, the product 
registrant will be required to change 
the product label. The labels on af- 
fected products will require users to 


comply with limitations in the county 
in which they intend to use the pesti- 
cide. If there are no county limita- 
tions, users will be instructed to fol- 
low directions on the label. Any use 
limitation will be included in county 
bulletins, which will be updated not 
more than once annually. 

Under the Endangered Species 
Act, EPA is required to ensure that 
registered pesticide use is not likely 
to jeopardize endangered species or 
adversely modify critical habitats. 
This is EPA's third approach to im- 
plementing the act. The previous two 
approaches were dropped after they 
w'ere determined to be inequitable in 
practice. 

According to the latest plan, the 
first area of focus will be on the listed 
species with the greatest need of pro- 
tection. EPA will gather data on 
their habitats and locations and de- 
termine the pesticides to which the 
species may be exposed. After the 
species and associated pesticides 
have been identified, they will be 
screened to determine if use of the 
pesticide may affect the species. The 
agency will determine the lowest rate 
of application of the pesticide that 
could affect a species or its habitat. 

EPA will then consult with the 
Fish and Wildlife Service for the 
specific pesticide rates, methods and 
uses that may affect listed species. 
The FWS will respond with a biologi- 
cal opinion indicating if the species is 
in jeopardy from the pesticide use. If 
a species is determined to be in jeop- 
ardy, FWS and/or EPA will develop 
habitat maps that will become part of 
the labeling/bulletin instructions. 

EPA will encourage public partici- 
pation during the process. \U 



• 9' or 10' chip boxes with tool boxes for 1-ton chassis 

• 10\ 12' or 14' chip boxes with tool boxes and/or personnel 
cab combination for 2-ton chassis 
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Membership available to commercial Tree Senice Firms only. 

YeS , I want to belong and take advantage of the “SPECIAL INVITATION"! 

Enclosed is my check for $175. for dues through 1991! 

Company 


Name. 

Street 


Phone (_ 


State. 


Amhe 


The National Arborist Association 

The Meeting Place Mall. P.O. Box 1094 
Amherst. NH 03031-1094 
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It Doesn’t Cost , It Pays 
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The Best Tool In 
The Tree Care Industry 

Everything you need to get the job 
done right. 

•^Yovides Arborist Training Program 
•^Represents The Tree Care Industry 
In Washington 

^Supplies Safety Programs 
•^Offers Management Services 
•^Simplifies Government Regulations 
•increases Productivity. Efficiency. 

& Profitability 

PROGRAMS AVAILABLE TO ALL 


You Belong In The N.A.A. 

Mail in the application form below 
along with your payment right away! 
Start getting the benefits of N.A.A. 
membership. For more information 
call 1-800- REF-2-NAA. 


Special Offer 

Join now for $175 for the remainder of 
1990. and all of 1991! 

Your annual dues in 1992 will be based 
on your firm's gross sales for 1991. 


The National 
Arborist 


Watch The Pennies 

— And See The Dollars 



Susan Haupt, of Lobo Management, helped develop the Accountable Arborist 
software for her tree care company. 


There is an old adage that says, “If 
you watch the pennies, the dollars 
will take care of themselves/* In to- 
day's business environment watching 
pennies, or better said, paying atten- 
tion to costs, has never been more 
critical. 

With constant cost increases (re- 
cent gas prices are an example), con- 
tinual fine-tuning of your charges 
(i.e. rates for equipment, personnel, 
etc.) is essential. If you wait until the 
end of a quarter or. worse yet, an en- 
tire year, you arc inviting disaster. 
Each cost increase — whether it be 
gasoline, insurance, employee wages 
or replacing equipment — has to be 
analyzed and its impact included in 
your job prices. 

Too often arborists ignore the 
need to monitor costs because they 
are “too busy'" with operations, day- 
to-day problems and other pressures. 
By the lime they find out that their 
costs are higher than they had ex- 
pected. it is late in the game and they 
must scramble to catch up. 

Your cost of doing business can be 
determined by analyzing your finan- 
cial statements (balance sheet and in- 
come statement) on a regular basis. 
If these statements are not frequently 
available or do not clearly give you 
the necessary information, you will 
have to make informed estimates 
and/or educated guesses based upon 
your identifiable costs, information 
collected from associates and other 
assumptions. One way or another, it 
is imperative that your rates keep 
pace with your costs. 

Identifying deviations 

Even if you monitor your costs 
closely on your financial statements, 
you need to be able to identify ex- 
actly where the deviations are. Com- 
puters can simplify the process by 
providing information immediately. 
If you know* enough about com- 
puters, you may be able to track costs 
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with off-the-shelf spreadsheet soft- 
ware. A better way is to purchase a 
software package designed to do cost 
analysis. 

You must determine what infor- 
mation is going to be analyzed. The 
computer does not make that deci- 
sion for you. Your goal is to have the 
computer track actual costs com- 
pared to your projections. Rates for 
equipment, labor, sales expenses and 
office expenses should be included. 
Production labor is a major cost of 
doing business. When there is a devi- 
ation, find out why. This is called 
management by exception. 

You may also want to monitor in- 
dividual profit centers, jobs or crews. 
This can also be readily accomplished 
with a computer. In order to enter in- 
formation, you will need to establish 
rates. Payroll information should be 
entered in your system so that it tells 
you your labor costs for each job de- 
partment or profit center (i.e., prun- 
ing, fertilization, 1PM, etc.). 

Other pertinent information may 
include records of hours billed and 
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income generated for each produc- 
tion employee. This enables the em- 
ployer to monitor who is producing 
and can be useful in determining 
wage increases. Data on overtime 
pay, holidays, and vacations is also 
necessary. Information is needed on 
costs for and income produced by 
equipment, materials and other job- 
related items. 

It all sounds complicated, but it 
doesn't have to be if you take it one 
step at a time. 

Once you have the program in 
place, how will you use the informa- 
tion generated by it to make deci- 
sions? You will see differences in 
costs and in production that will ena- 
ble you to draw instant conclusions 
and make adjustments. You may 
change your rates or make changes in 
scheduling and crew' assignments. 

You will be able to perform an on- 
going analysis of each profit center. 
Sales and payroll plus equipment 
data will show' which departments are 
most profitable, which are marginal 
and which operate at a loss. 


‘-jj 


Largest Ever! 


A RECORD NUMBER OF EXHIBITORS! 385 of 
America's leading companies, from every facet of 
horticulture, will be exhibiting at the Mid-America 
Horticultural Trade Show in Chicago, January 17-19, 
1991. Displaying over 65,000 sq. ft. of all that's new 
and exciting in green goods, equipment, supplies, and 
services . . . from companies that are known for 


The Place To Be 

Mid-Am '9 1 has to be the most cost effective way to see it 
all. Everything from seedlings to software, mugos to 
mowers, pots to playgrounds ... all under one roof at the 
World-Class Hyatt Regency Chicago. 

As in past years Mid-Am '91 will also host numerous 
seminars and meetings. All designed to update you on 
what's going on in the world of horticulture. 

Also, let's not forget that Mid-Am '9 1 is being 
held in one of Chicago's most exciting 
sightseeing and shopping districts. 

Mark your calendar now to join us, 
Thursday through Saturday, 
January 17-19, 1991. 



"helping your business grow". Bring 
your tough questions and talk one- 
to-one with the people who can 
guide you in making informed 
decisions. 

Join more than 1 0,000 others at 
the "can't miss" horticultural trade 
show of the year. Landscapers, 
growers, nursery managers, park and 
grounds keepers, golf course 




Mad Apr 91 


supervisors, interiorscape specialists, garden-center operators 
and others all come to Mid-Am to leam what's new in the 
industry. You'll be rubbing elbows with the best in the 
industry, ready to show you ways to improve your 
productivity and profits. 


Sponsored by: Illinois Landscape Contractors 
Association; Illinois Nurserymen's Association; 

Wisconsin Landscape Federation. 

Endorsed by: Indiana Association of 
Nurserymen; Iowa Nurserymen's Association i; 
Minnesota Nursery and Landscape 
Association; Nebraska Association of 
Nurserymen. 

To avoid the crowds (and save 30%) 
you can preregister. Simply call, fax, 
or write us today to receive your 
registration information packet: 

Mid-America Horticultural Trade Show 
1000 N. Rand Rd., Suite 2 1 4, Wauconda, IL 60084 
PHONE: 708/526-2010, FAX: 708/526-3993 

Mid-Am '91 ... the one horticultural trade show that 
can truly help your business grow! 
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GREEN 

GUARDIAN 





IPM SOFTWARE FOR TREE CARE 
SAVES TIME AND MONEY 

■ Maintains Plant Problem and 
Treatment Records 

• Tracks Plant Vitality and Health 

• Maintains Pesticide Use Records 

• Tracks Soil Conditions and Nu- 
trient Levels 

• Hand-Held Field Computer Is 
Optional 

EASY-TO-READ CLIENT REPORTS 

Carpenter-Costln - (617) 598-1924 
Environmental Consultants, Inc. - 
(215) 322-4040 

Please circle 12 on the Reader Service Card 


Over Twenty Five 
Years Experience 
0% in the Arborist Field 


A 


Featuring a Futl Line of 
Arborist Supplies and Equipment 

* Logging Tools 

* Pesticides 
■ Hand Saws 

* Power Saws 
* Safely Apparel 
■ Ropes 

* Pruning Equipment 

* Sprayers 

- Cabling Supplies 

* Water Soluble fertilizer 

* Chippers 

* Tree Inject Supplies 

- Climbing Equipment 



<0 sibley road, weston. ma 02193 
toll free 1 -800-447-7338 
in MA toil free 1 -800-242-9660 

Inma617 &l7.9660 la« 617-647-4025 
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Benefits of cost analysis 

Instant cost analysis will enable 
you to identify your most and least 
productive employees and to act ac- 
cordingly. Equipment hours and 
earnings can be used for setting rates 
and making equipment purchase de- 
cisions. The data is also essential for 
workers compensation and liability 
insurance audits as well as payroll 
and other tax returns. 

The main benefit of instant cost 
analysis is to give you access to up-to- 
date financial information immedi- 
ately rather than quarterly or worse, 
yearly. Every time you pay out 
money, that cost is distributed to the 
proper account and everything is up- 
dated, It lets you target certain job 
departments rather than searching 
through a sea of paperwork, and 
gives you the flexibility to add de- 
partments as well. 

Establishing a productive instant 
cost analysis program can take more 
than a year. As those who work with 
computers have sometimes found, 
the more you learn the less you know 
but the more proficient you become, 

if you have the computer capabil- 


Each cost increase 
has to be analyzed 
and its impact 
included in your 
job prices . 

ity, you may want to consider using 
an instant cost analysis software 
package. Several off-the-shelf pro- 
grams arc available. The Accounta- 
ble Arborist was created by the presi- 
dent of a tree service firm for 
arborists and is available from Lobo 
Management, South Egremont, 
Massachusetts, Xetex Business Sys- 
tems, Elverson, Pennsylvania, is an- 
other. Many exhibit at trade shows. 
In all cases, ask the vendor for the 
names and phone numbers of tree 
service firms that are using these pro- 
grams. Call or visit them and see for 
yourself. 

Every little expense makes a dif- 
ference if left unchecked. If you keep 
an eye on the dollars going out, the 
hundreds will come into your 
pockets. QQ 



JAMESON i 

U CORPORATION • SINCE 1956 1 


AERIAL 
LIFT BUCKET 
ACCESSORIES 

Safety & Convenience 
are provided with 
JAMESON boom 


l ^B mounted tool 
^B holders for 
^B hydraulic circle 

i 0 r q -each 

B chain saws and 
^^hydraulic pruner loppers 
Many other products available 
for the ARBORIST. 


FIBERGLASS TREE 
TRIMMING POLES 

JAMESON manufactures it’s 
own fiberglass poles. We knov 
the quality that is needed for 
the tree expert. 

Poles are available in single 
sections and extension 


/ ■ sections, 

— Call or Write for 

Free Catalog 

JAMESON Corp, • P.O. Box 240277 « Charlotte, NC 
Telephone 704/525-5191 • FAX 704-522-6161 
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theVO50 


Saves on Cost 
Setup t 


Time is money in the tree care business, and the time you save with 
Versalift puts money in the bank. 

Fewer set-ups, more worktime are just two reasons the VERSALIFT 
VO- 50 is the choice of tree care professionals from coast to coast. It’s been 
field proven to be an effective, hardworking, and dependable tool. 

The VO-50 gives you reach and movement others can’t match, and 
it’s done without troublesome cables or chains, meaning safer, low- 
maintenance operation. 

To see a VO- 50 on your work site, call or write today for more 
information and the name of your nearest VERSALIFT distributor. 


It’s TIME to 
check out VERSALIFT! 

Time 

MANUFACTURING COMPANY 

P 0. Box 20368 Waco. Texas 76702-0368 
(817)776-0900 TELEX (910) 894-5218 FAX (817) 776-7531 


VERSALIFT 
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MANAGEMENT EXCHANGE 


Performance Plans 


By Jim Perrone and 
Larry Ambrose 

One of the best ways to make sure 
that people get off to a good start 
after joining the company is to spell 
out what you expect of the individ- 
ual. Spelling out expectations allows 
you to take charge of the develop- 
mental process at the very beginning 
of a person's work history with the 
company. 

Establishing a well thought-out. 
practical performance plan with an 
employee gives the manager an op- 
portunity to play an active role in 
making sure that his people are suc- 
cessful. The performance plan is 


Tn\STUMP 

\ldiCLAW 

Stump Tooth Cutting Superiority 


The revolutionary new stump 
cutting system that will: 



• reduce 
cuttertooth 
loss up to 
10X 

• stand up to 
rock, brick 
and 

concrete 
and will not 

, , M»OM \IH* — TOOTH M l 

DreaK ox < t m\<. *h*h 

• dramatically 

reduce down-time and replacement 
costs 

• easily adapt to most stump cutters 


1 - 800 - 543-6123 

Developed by: 

THE STUMP REMOVAL CO. 

1129 Linwood A ve., Westwood, NJ 

07675 
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really a road map for success and 
confidence, a guideline for the em- 
ployee to follow to achieve what the 
organization needs. A good perform- 
ance plan considers three categories 
of employee performance: major job 
responsibilities, specific job activities 
and success behaviors. 

Major responsibilities 

Define specific outcomes and on- 
going normal duties expected of the 
position. Include major results the 
person should be achieving. A major 
responsibility for a crew r chief, for ex- 
ample, could be safe operations. An- 
other could be satisfied customers, 
and a third could be cost effective 
crew operation. These responsibili- 
ties should represent what needs to 
be done as an output of good per- 
formance. 

Specific job activities 

Spell out the critical actions key to 
the employee's success in carrying 
out the major responsibilities. Activi- 
ties under each responsibility will 
support the fulfillment of that re- 
sponsibility. For example, a job ac- 
tivity under safe operations might be 
weekly tailgate meetings. 

Success behaviors 

Success behavior is the quality of 
conduct or practice expected of the 
employee — how the person should 
behave to be a valuable asset. If a 
major job responsibility is satisfied 
clients, then a success behavior 
would be making contact with the cli- 
ent upon arriving at the job site. 

Accountability 

Once the performance plan has 
been defined, you can establish ac- 
countability — the review process. 
The employee should be reviewed 
periodically on all three elements of 
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the performance plan. There should 
be ongoing review and coaching 
throughout the year and formal per- 
formance reviews at least once each 
six months. Here are some things to 
be careful about in developing a per- 
formance plan. 

1. Make sure that there are not too 
many responsibilities, activities or 
success behaviors. Too much is diffi- 
cult to monitor and coach. Highlight 
the critical skills that should be mas- 
tered. 

2. Make sure that people know 
they are truly accountable for their 
responsibilities, activities and success 
behaviors. Accountability means that 
you will be talking to them about it. 

3. Don't lose sight of the fact that 
you are concerned with results — not 
merely that the person stays busy. 

4. Realize that performance expec- 
tations change as conditions in the 
workplace change. Therefore, a per- 
formance plan should not be laid out 
in concrete; it should be a dynamic, 
expanding activity. 

As you negotiate the employee's 
performance, it is essential to send a 
positive message that the perform- 
ance plan exists to support his/her 
success. 

Remember that planning enables 
you to turn your dreams into reali- 
ties. If you have a desire to be sur- 
rounded by productive, effective and 
satisfied employees, you've got to 
make that happen. It's not auto- 
matic. [□ 


Jim Perrone and Larry Ambrose are 
t he principals of Perrone- Ambrose 
Associates , a Chicago-based manage- 
ment and training consulting firm with 
a wide range of experience in the 
green industry . 


Brush Chipping Made E-Z! 



They've done it again! The same people 
who introduced the first disc-style chipper and 
revolutionized brush chipping a decade ago are 
pleased to announce the E-Z Beever. 

When you see the simple design of this 
machine, you'll understand how it got its name. 
There are no hydraulics, no flywheel, no auxiliary 
blower, and yet it feeds as smoothly and throws 
chips as well as any chipper ever made. 


Changing knives and changing chip size 
have never been easier-both can be accomplished 
in minutes. And the simplicity of the E-Z Beever 
means you can spend more of your day chipping 
brush and less performing maintenance. 

The E-Z Beever also uses less horse- 
power and lower RPMs than any other chipper 
on the market and you 'll find your operating costs 
are surprisingly low. 

Before you buy your next chipper, take a 
look at the E-Z Beever. It's E-Z to operate, E-Z to 
maintain and, most of all, E-Z to own. 



Call or write for a FREE video demonstration 
and the dealer nearest you. 

BEEVER SALES CORP. 


P.O. BOX 800 • WINN, Ml 48896 • (517) 866-2770 • (800) 255-7691 
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LABOR AND LAW UPDATE 



New Developments 


By Steven R. Semler 

Ordinarily, a unionized employer 
is required by the National Labor 
Relations Act to bargain with its 
union before making changes in 
wages or benefits. Changes made 
without bargaining, even if they in- 
crease wages or benefits, are unlaw- 
ful “unilateral change" violations. 
Generally, changes made by an em- 
ployer are permissible only if the 
union agreed to the changes; waived 
its right to bargain the issue; or there 
was an impasse in good faith bargain- 
ing. The NLRB has now added an- 
other exception: When the union ad- 


PLANT FOOD'S 
Liquid Tree & Shrub 
Fertilizers 



Call upon us to help you 
develop the best fertility 
program available for your 
trees and shrubs 

PLANT FOOD COMPANY, INC. 

Manufacturers of Fluid Fertilizers 

Hightstown-Cranbury Station Road • Box 173 
Cranbury. NJ 08512 • 609-448-0935 
800-562-1291 • FAX 609-443-8038 


Please circle 26 on the Reader Service Card 

24 


amantly insists in bargaining on 
expanding the scope of the bargain- 
ing unit it represents, the employer is 
freed from its bargaining obligation 
for as long as the union holds its posi- 
tion. Thus, the employer is permitted 
to implement changes without bar- 
gaining. Presumably, this principle 
would apply when a union insisted on 
any other such “permissive" subject 
of bargaining. 

Role of NLRA 

The National Labor Relations Act 
applies to non-union employers 
whenever employees band together 
to try to bring about changes in em- 
ployment terms, even though no 
union is involved. Recent case in 
point: On the day a foreman died, an 
employee, accompanied by two co- 
employees, demanded the day off. 
The employer terminated the em- 
ployee. The NLRB applied its 
“protected concerted activities" doc- 


trine and found the termination was a 
violation. The employee was ordered 
reinstated, with back pay. 

Obligation to reservists 

The Iraqi invasion of Kuwait re- 
quires employers to be aware of their 
obligations to reservist employees 
called to active duty. Generally, 
these requirements are: the em- 
ployee should be reinstated to the 
same pay and grade status when he 
returns, with full credit for interven- 
ing pay increases or promotions 
which would have been given had he 
not left: jobs must be held open for at 
least four years; pay or benefits are 
not accrued during the absence; em- 
ployees wishing to return to work 
have up to 90 days from their release 
from active duty to claim reem- 
ployment. and must promptly be re- 
turned to work during that period. 

Legal “releases” 


In an attempt to insulate them- 



The Difference Between 
Good And Gone 

LIGHTNING PROTECTION SYSTEMS 
FOR TREES 

• More Profits 
• Needed Service 

• You Have Tools, Men 

And Equipment 

• Door Opener And Sales Closer 

• Present Customers Are 
Qualified Prospects 

• Minimum Investment 

• Send For Free T ree Kit 
• VHS-How To Install Tree 

Syslems(% 14.95) 

INDEPENDENT PROTECTION 
COMPANY, INC. 

1 603-09 SOUTH MAIN STREET 
GOSHEN, INDIANA 46526 

( 219 ) 533-4116 
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selves from liability, employers will 
sometimes have employees who are 
being terminated sign release agree- 
ments. Some employers will offer an 
inducement for the release, such as 
severance pay. But, increasingly, the 
courts are not holding employees to 
their releases if the employee was not 
counseled by an attorney with regard 
to the release. Thus, recently, age 
and race discrimination claims have 
been allowed to proceed if employ- 
ees signed release agreements with- 
out the benefit of legal counsel. 


Mental distress claims 

Terminated employees who sue 
their employers for "wrongful dis- 
charge* frequently toss in a claim for 
intentional infliction of mental dis- 
tress. hoping the jury will also award 
them a big punitive damage aw'ard. 
However, in two recent cases, one in 
Pennsylvania and one in Hawaii, 
courts have dismissed those claims on 
the grounds that they are barred by 
the limited Liability protection of em- 
ployers provided by the applicable 
stale's workers compensation laws. 


HANNACO BRUSH CHIPPER KNIVES 
GIVE YOU EXTENDED LIFE, 
MORE GRINDS. 



• manufactured from high chrome 

CHIPPER KNIFE STEEL 

• TOUGH. SHOCK RESISTANT 

• PRECISION GROUND 
TO MACHINE BUILDER'S 
SPECS & TOLERANCES. 

. SPECIALIZED HEAT TREAMENT 
FOR CONSISTENT HARDNESS 
THROUGHOUT 

0£AU» <*0 WtKIfS WW7TD 



£* «« International Knife & Saw, Inc. 
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Hannaco Knives and Saws Division 


Factory 

PO Bo* F IS 

Florence, SC 295C2USA 
Phone (803} 662-6345 
FAX 1603} 669-1165 
TELEX 57 3448 


Western Branch Mid-Soul h Branch 

303 MW loan Street PO Drawer 3147 

Vancouver WA 96665 0.5 .A. Wes Monroe. LA 71294 3 1 47 ijsa 

Phooe 1 206 ] 573-2538 Phone Olfij 368-2639 

FAX 1206} 573-2&T7 FAX {318] 38ft- 5796 


ORDER LINE; 1-800-426-6226 
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HEAVY DUTY ROOT-FEEDER 


REPLACEABLE CASE 
HARDENED STEEL TIP 
FEATURING 4 LATERAL 
AND 2 DOWNWARD 
OPENINGS 



FOOT - SPLASHGUARD 


DESIGNED FOR FEEDING 

2^ 1 (T DEEP INSULATED HANDLE 

RUST-RESISTANT 

GALVANIZED CONSTRUCTION 



GUN-SHUTOFF 

3/4- GARDEN HOSE THREAD 


Environmental 
Chemical Co., Inc. 

674 NORTH STREET 

SPRING VALLEY N.Y. 10977 (9M} 356-2800 
TOIL FREE 1-800-433-1126 
FAX 1-1914)356-2636 


$179.95 

COMPLETE 
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Steven R. Semter is a partner in the 
Washington , D.C., law firm of Se ni- 
ter & Pritzker, which exclusively rep- 
resents management with respect to 
labor law matters . Mr. Semter is labor 
law counsel to NAA and several cor- 
porations in the tree care industry. 

Readers should not rely upon this 
article as individual advice for specific 
situations; that can be provided on tv 
by the reader's own counsel. 


Cutwell 


pole pruners & saws 

[...chosen by professionals for 
the reasons that count; 

Superior design - beautifully 
engineered lever system with in- 
side pull rod and return spring. 

Quality workmanship. 
Lightweight. 

Durability - built to last. 
Increased productivity. 

6 H , tT, 1Q\ 12' models. 



201 S, 88th Ave. 

Yakima, WA 98908 
(509)966-1499 Dealer Inquiries In vlied. 
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Keeping Records 

Accurate Records Can Save You Time And Money 


By Kenneth R. MnreHeld 

Actions by Congress have in- 
creased the necessity to review, and 
in most cases, revise your record- 
keeping system. This is especially 
true of many small businesses, even 
those with only one employee. 

Specifically, Congress has ex- 
panded the authority of administra- 
tive bodies to assess Civil Monetary 
Penalties (CMP) when employers fail 
to comply with record-keeping regu- 
lations, even if the violation is inad- 
vertent or minor. For example, all 
new employees are required to com- 
plete a Form 1-9, which then must be 
signed by the employer or his repre- 
sentative, An employer’s failure to 
sign these forms may result in a pen- 
alty ranging from $100 to $1000 per 
violation. These assessments may be 
appealed to an Administrative Law' 
Judge and then to the courts, hut 
such appeals may be far more costly 
than the CMP. 

Congressional action extends to 
the Fair Labor Standards Act 
(FLSA), usually called the Federal 
Wage and Flour Law, which became 
effective on October 24, 1938; the 
Migrant and Seasonal Agricultural 
Worker Protection Act (MSPA); and 
the Immigration Reform and Control 
Act (I RCA), Employers may be sub- 
ject to one or all three acts. 

Immigration controls 

The Immigration Reform and 
Control Act became effective on No- 
vember 7, 1986. Its purpose is to pre- 
vent employment of illegal aliens and 
it requires that a Form 1-9 be com- 
pleted by every person employed 
after November 6, 1986. It doesn't 
matter if the employee is an Ameri- 
can citizen. The purpose of the Form 
1-9 is to establish identity and eligibil- 
ity to be lawfully employed in the 
United States. 

Certain documents, such as a U.S. 
passport, certificate of U.S, citizen- 
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ship, certificate of naturalization, un- 
expired foreign passport with at- 
tached employment authorization, or 
alien registration card with photo- 
graph may be accepted to accomplish 
both purposes. These items are iden- 
tified on the form as List A docu- 
ments. 

If the applicant or employee can- 
not produce a List A document, he 
must produce one document from 
List B and one from List C, The 
document from List B must bear a 
photograph to establish identity and 
the List C document, such as a Social 
Security card, establishes eligibility. 

Under threat of perjury, the appli- 
cant or employee must certify that 
the documents are genuine, and must 
sign and date the 1-9, The employer, 
or his or her representative, must ex- 
amine the documents and certify that 
he or she has examined the docu- 
ments and that they appear to be 
genuine. The 1-9 must he signed on 
behalf of the employer by an au- 
thorized person. Both signatures 
must be dated. 

The 1-9 must he retained for three 
years, or one year after the employee 
is terminated, whichever is later. The 
documents may be photocopied and 
attached to the 1-9. An original So- 
cial Security card, not one which has 
been laminated, must he examined 
and the number entered on the 1-9 
even though that card is not used as 
one of the documents to establish eli- 
gibility to work. This might be the 
case when an applicant produces a 
passport or alien registration card 
with a photograph . 

Fair labor standards 

The Fair Labor Standards Act has 
heen in existence for more than 50 
years and has undergone many 
changes. It essentially sets w'age and 
hours regulations, and covers inter- 
state commerce and companies that 
sell or do business exceeding 
$300,000. 

The FLSA requires that a covered 
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non-exempt employee be paid a min- 
imum of $3.80 per hour for a 40- hour 
work week. If an employee works 
more than 40 hours, that employee 
must be paid time-and-one-half of his 
regular rate of pay for time on the 
job that exceeds the 40- hour limit. 
Effective April L 1991, the minimum 
wage will become $4.25 her hour. 

Employees engaged in agriculture 
as defined in the act arc exempt from 
the overtime requirements. Such em- 
ployees are also exempt from the 
minimum wage requirements if the 
employer did not use more than SIM) 
man-days of agricultural labor in any 
calendar quarter during the preced- 
ing calendar year. Working one hour 
or more in agriculture is a man-day. 

An employee using the telephone 
or mail to communicate with a per- 
son outside the state is engaged in in- 
terstate commerce, and thus* also 
covered by the FLSA. Other covered 
activities include producing Christ- 
mas trees or other horticultural or 
forestry products shipped in inter- 
state commerce, or trimming trees so 
that they will not interfere with elec- 
tric power lines or telephone lines. 

Employees at companies whose 
dollar volume of sales or business is 
at least $500,000 also are covered. 
Even though a business has a dollar 
volume of less than $500,000, cm- 


ployecs arc covered if they arc en- 
gaged in interstate commerce or in 
the production of goods for com- 
merce. 

Employees engaged in forestry are 
exempt from overtime if the em- 
ployer did not use more than eight 
employees in such activities. 

Migrant workers protection 

The Migrant and Seasonal Work- 
ers Protection Act covers farmers 
who employ migrant or seasonal agri- 
cultural workers. The primary differ- 
ence between a migrant (not to be 
confused with immigrant) and a sea- 
sonal worker is that the migrant 
worker does not return to his perma- 
nent residence overnight; a seasonal 
worker does. 

The MSPA extends coverage to 
virtually all held workers employed 
in the production of perishable agri- 
cultural and horticultural commodi- 
ties. including nursery products. The 
act requires every agricultural em- 
ployer who recruits any migrant agri- 
cultural worker to disclose written in- 
formation on the place of employ- 
ment. wage rates, crops and kinds of 
activities, period of employment, 
housing or transportation and other 
benefits, and costs of each. Seasonal 
workers are entitled to this informa- 
tion. in writing, upon request. 

It the agricultural employer pays a 
farm labor contractor to recruit, hire, 
transport or house such workers, the 
contractor must be registered with 


the U.S. Department of Labor and 
must carry his registration on his per- 
son while engaging in a farm labor 
activity. The employer must examine 
the contractor's registration cer- 
tificate. 

Records you must keep 

There are some aspects that em- 
ployers should be aw are of in prepar- 
ing and maintaining records in order 
to avoid a Civil Monetary Penalty. 

If a person is a covered non- 
exempt employee, the employer 
must record the name, address. So- 
cial Security number, sex. and date 
of birth, if under 19: the number of 
hours worked daily and weekly; basis 
on w hich wages are paid: regular rate 
of pay. if overtime is worked and if 
the employee is entitled to overtime: 
straight time wages, overtime wages, 
date of payment and pay period 
covered by payment. An age certifi- 
cate or work permit issued by school 
authorities is not required but will es- 
tablish the date of birth. 

The FLSA and the MSPA are en- 
forced by the Wage and Hour Divi- 
sion. Employment Standards Admin- 
istration of the U.S. Department of 
Labor. This agency also checks the 
1-9 forms whenever an investigation 
is made. If there are no 1-9 forms or if 
the forms are not properly filled out. 
the Division reports its findings to the 
Immigration and Naturalization Ser- 
vice. which will follow up on the re- 
port. The Wage and Hour Division 
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WESTERN TREE & LANDSCAPE SUPPLY 


Mention this ad and 
receive a FREE hat 
with your first order of 
•SO. 00 or more. 


Quality Supplier for the Professional 

• climbers • saddles • ropes • fliplines • 
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• safety apparel • chain saws & accessories 

• utility tools • sprayers • fertilizer • pesticides 

• and MUCH. MUCH more 
— Dealer Inquiries Welcome — 

To Order Call (800) 94-AR BOR or FAX (916) 944-4487 

HOURS 7 30 a m - 5 00 p.m M-F • We Ship UPS • VISA/MC Accepted 

7627 Fair Oaks Blvd. • Carmichael. CA 95608 
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may assess monetary penalties for 
failure to comply with FLSA and 
MSPA. Such penalties are not man- 
datory but will be assessed unless 
there are valid reasons for non-com- 
pliance. 

Penalties may also be assessed for 
oppressive child labor practices, as 
defined by the FLSA. The minimum 
age required for non-agricultural em- 
ployment is 16 except in occupations 
deemed to be hazardous for employ- 
ees between the ages of 16 and IS. 
Minors under the age of 16 may work 
as agricultural employees, but with 
restrictions. No minor under 16 may 
be employed during school hours. 

Employers can only protect them- 
selves by being familiar with these 
acts and complying with the regula- 
tions that apply to their operations. 
Penalties may be expected for non- 
compliance and failure to keep re- 
quired records. The keeping of im- 
proper records can prove to be very 
costly. Don't let it happen to you. HQ 

Kenneth R. Morefield is the Wage and 
Hour consultant for the American As- 
sociation of Nurserymen . 
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on Pruning 
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FI-131 1 


Pruning 
is a breeze 
with our revolu- 
tionary TRI-EDGE 
design. WeVe combined 
the best- Japanese High 
Technology and Fanno 
Quality. 

• Blade is Japanese manufactured 
to our custom specifications 

• The 13" razor sharp blade has 6 
teeth per inch 

• Durable, marine 
grade laminated 
hardwood handle. 



Also available. The same high 
quality TRI-EDGE for your 
polesaw designed to fit on Fanno. Corona or 
Snap-cut socket head 
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Dec, 12-13 

ISA — Illinois Chapter 
St. Charles. III. 

Contact: Mike Rcichenbach. 
207-782-2361 

Dec. 13-14 

New England Arborists Exposition 
Boxborough, Mass. 

Contact: Virginia Wood, 
617-332-8683 

Jan. 10-11, 1991 

ISA — Kentucky Chapter 
Louisville. Ken. 

Contact: Win D unwell. 
502-365-754 1 


Jan. 15-17, 1991 

ISA — Indiana Chapter 
Indianapolis. Ind. 

Contact: Nate Matthews, 
317-838-1441 

Jan. 20-22, 1991 

Empire State Tree Conference 


SKYWORKER 


• Largest Parts Inventory in U.S. 

• Same Day Shipments (most items) 

• Technical Assistance 

• Used Equipment For Sale 

• Rebuild Facilities 

• All Makes Trimming Equipment 

AMERICAN HYDRAULICS, INC. 

Rt.#4, Box 4668 
Hartwell, G A 30643 

404 - 376-3192 


SKYWORKER 
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New York State Arborists 

Association 

Syracuse, N.Y. 

Contact: Carolyn Steadman. 
518-783-1322 

Jan. 30— Feb. 1, 1991 

ISA — Midwestern Chapter 
Oklahoma City. Okla. 
Contact: Susan Givens, 
518-783-1322 


Feb. 12-17, 1991 

National Arborist Association, Inc. 
Annual Meeting & Management 
Conference 
Tampa. Fla. 

Contact: NAA. 603-673-331 1 
Feb. 25-26, 1991 
ISA — Penn/Del Chapter 
Hershey. Penn. 

Contact: Elizabeth Wertz, 
215-795-2096 


PROFESSIONAL TREE 
& TURF EQUIPMENT 

6945 Indiana Court, #400 * Golden, Colorado BQ4Q3 

PARTS 
SERVICE 
EQUIPMENT 
TECHNICAL HELP 
SAME DAY SHIPPING 

. . .WE’VE GOT IT ALL! 

LOCAL NATIONAL 

303 - 422-7608 800 - 237-7785 


Please circle 27 on the Reader Service Card 




TREE SERVICE EQUIPMENT 



1379 GMC w LB-50 Asplundh $25,500 
19S1 Ford w LR-50 Aspiundh $27,500 1963 
Ini w LR-50 Asplundh Pony Motor 
$32,000 



1981 Woodchuck new engine, clutch & 
gauges $4 500 others at $1 500 



1977 GMC 6500. new engine truck has 
been completely rebuilt, chipper dump 
$7,500 Others al 5 1 500-S1 1 000 



i960 Ford F-700 w 50 ft Sky worker Truck 
is rebuilt top to bottom $22 500 Others 
1977-79 starting at S 14. 000 


\ 


Also Nave Stngte Axle Log Loaders 

Tamarack clearing 

RD. #74, P.O, BOX 370, CANTON, N.Y, 13617 
FINANCING A v A 1 1 ABIE Call (3! 5) 386-8273 Day or Night 
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Bandit Industries has recently intro- 
duced a 17-inch capacity whole tree 
chipper called the Model 1700 Tree 
Bandit. The 1700 is equipped with a 
powerful hydraulic feed system for 
crushing limbs and tops. The unit is 
powered by a 250 hp, diesel engine 
and features a powerful hydraulic 
knucklehoom loader for feeding ma- 
teria! into the chipper. For more infor- 
mation. contact Bandit Industries, 
Inc., 6750 Millbrook Road, Remus. 
Mich* 49340 Phone: 517-561-2270 
FAX: 517-561-2273. 




Hodges Manufacturing Co., Inc. intro- 
duces its Model 89 stump router, de- 
signed to remove hard-to-reach 
stumps of any size 12 inches below 
ground. It features a 23 hp. engine, 
15-inch cutter head, self-propelled 
front-end cutter head advantage, au- 
tomatic brakes, low maintenance and 
patented push-down operation. For 
further information, contact Hodges 
Manufacturing Co M Inc., P.O. Box 897, 
Mountain Home, Ark, 72653. 501-492- 
6116 (in Arkansas) 1-800-525-6312 
(outside Arkansas). FAX: 501-492- 
6801. 



The new portable Vermeer 620 Brush 
Chipper features a standard auto- 
matic, hydrostatic feed system. A 
variable-speed Sundstrand pump 
and motor control the feed operation 
to the chipper's 6-inch-by-6-inch in- 
feed opening. The 1415-pound unit 
measures 4 feet wide and comes 
equipped with a 60-inch-iong feed 
table which can be folded up. A 2- 
cylinder Kohler M20S gas engine 
rated at 19.25 hp powers the unit. For 
further information, contact Vermeer 
Manufacturing Co., New Sharon 
Road, Pella, Iowa 50219. 515-628- 
3141, 
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HELP WANTED 

Hot career opportunity in tree care 
sales — Come work where America 
plays — in Palm Beach County on 
Florida's Gold Coast, Expanding tree 
care company needs aggressive, 
knowledgable person experienced in 
all phases of tree care sales. If you 
want . , . 

—Year round work 
— Unlimited advancement potential 
—A prestigious address 
— Full benefits 

—Generous compensation based on 
experience . . . 

Call Zimmerman Tree Service 407-845- 
1045, 


We are a Midwestern full-service tree 
care company with a commitment to 
growth and personal development and 
we have positions available in all 
phases of the tree care industry. If you 
are a self-starter with experience in 
tree care, then we may have the posi- 
tion for you We offer an outstanding 
benefit package plus relocation assist- 
ance. Send resume with salary history 


to Josie Grosse, c/0 Hendricksen. The 
Care of Trees, Inc., 2371 S. Foster 
Ave., Wheeling. III. 708-394-4220, 


Part-time forester — Village of Skokie 
(10 miles north of Chicago) offers 20 
hr/wk position as Village Forester. Re- 
sponsibilities include comprehensive 
forestry program and citizen informa- 
tion. Degree and experience required; 
SI 6, 400-SI 9,000 annually. Apply Per- 
sonnel Office, 5127 Oakton St., Sko- 
kie, III 60077. EOE 


Arbor Care is looking for some key 
people to join our growing California 
operations. We have established 
ourselves throughout the Western Re- 
gion as the leader in high-quality tree 
management, primarily for the com- 
mercial market. We are now posi- 
tioned for growth and can offer inter- 
ested candidates rewarding career 
opportunities. Gome grow with us. 
Arbor Care is an active member of the 
N.A.A, and the I.S A Western Chapter. 

We are accepting resumes for fore- 
man and the following positions: 

Field superintendent: San Francisco 


Bay area. Required: Field manage- 
ment of five crews, quality control, cli- 
ent relations, paperflow, and equip- 
ment management. EOE 
Operations Manager: California, Is 
responsible for three branch offices to 
include: scheduling, personnel devel- 
opment and support services, EOE 
Send resumes to: 

Arbor Care, 825 Mabury Road, San 
Jose, Calif. 95133. 


FOR SALE 

Portable stump cutter — A 20-pound 
machine that will make you believe 
good things come in small packages. 
Kubota Diesel power. $2,795 00. Ki- 
netic Stump Cutter Inc. 407-744-0680. 


Morbark Eeger Beevers & Asplundh 
Whisper Ghippers. Levco & Rayco 
stump cutters, new and used. Tree 
Trucks and Whole Tree Chip-har- 
vesters. Financing available. Call the 
TREE DISPOSAL HEADQUARTERS at 
MORBARK MID-ATLANTIC. Ask for 
Dave Lindsay at 1-800-462-2447. 



THE HOLAN 81 9 TREE TRIMMER 
FINE DESIGN AND FACTORY DIRECT PRICING 

Hofan designed the 81 9Tree Trimmer for the professional arborist. The Hoian 81 9 features 270' ol upper boom and 175° ol lower boom articulation, a 
55' working heigh!, velvety smooth, full-pressure controls, a lull W free -flow return line tor minimum heal build-up and maximum tool life, and the 
same rigid rectangular booms lound on all Hotans The Hoian 819 is the most productive and dependable iree trimming machine 
available 

FACTORY DIRECT PRICING ON HOLAN 819s — MOUNTED ON CHASSIS AND READY TO GO -MEANS NQ 
WAITING FOR THE BEST EQUIPMENT AT THE LOWEST PRICES, When you need equipment 
you need it NOW, not in four to six months Hoian 819s are ready to roll from coast-to-coast 

And when you own a Hoian SI 9. you're backed by the strength ol Holan’s nalionwide 
support team ol distributors, mobile service technicians and six faclory service 
cenlers. So wherever you have a job. you know that service and support is only 
a phone call away GAIL TODAY FOR MORE INFORMATION. 


THERE'S A HOLAN DISTRIBUTOR OR 
FACTORY SERVICE CENTER NEAR YOU 


P.O. BOX 119 EVEREE INN ROAD 
GRIFFIN, GEORGIA 30224 
( 404 } 227*9423 

A Unit of Penn Central Industries 


M) 
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Arborist supplies and books by 

Shigo. Pirone. Harris. Tattar. etc. Send 
for book list catalogue to Arborist 
Supply House Inc., P.O. Box 23607, 
Fort Lauderdale. FL 33307. or call toll 
free 1-800-749-9528 


Aerial bucket trucks — Large selection 
geared for tree work. STANDARD 
TRUCK AND EQUIPMENT CO. 1155 
Hill St. S.E.. Atlanta. Ga., 30315 Phone: 
404-622-4461. Toll Free: 1-800-241- 
9357 (except Georgia). 


New Eeger Beever Chippers — both 
gas and diesel at low prices and easy 
lease terms. Also, used Eeger Beever 
with Cummins diesel; rebuilt Eeger 
Beever with Cummins; used Brush 
Bandit with 6-cyl. Ford gas; recon- 
ditioned Brush Bandit with 4-cyl. Ford 
gas. Call: Walt Deacon at Morbark 
Pennsylvania. Inc. 800-827-2275. 


1987 Rayco 1675 heavy-duty stump 
cutter; 90 hp Deutz: 36" cutter wheel; 
low hours; asking $13,995.00. Call Ed- 
wards Tree Service 216-988-4477. 


Morbark Model 18 (18' log capacity) 

whole tree chipper, good running con- 
dition. $30,000; 1972 Mack Tandem 
tractor (6-speed trans), with wet kit. 


$5,000; 1984 Olathe disc chipper with 
4-cyl. Ford gas engine. $8,250; 1984 
Chevy S10 p u with extra cab. $1,500; 
1974 Ford LN800 tandem with 110 
Prentice loader. $9,000; Promark 
stumper. $1,500; Vermeer 665. $4,500; 
2 Bean Rotomist 300 (older style) both 
ran in 1989. $3,000 each. Call Dave 
Gierut or John Hendricksen 708-394- 
4220. Hendricksen. The Care of Trees 


1986 Vermeer chipper *1600, w extra 
teeth; 1987 Vermeer grinder *186 w 
extra blades; 1977 F350 dump w rack 
body; 1972 C50 Chevy w 55' reach-all 
bucket; hydraulic saws and pruners; 
asking $20,000 for package; will di- 
vide. 508-775-1632 or 508-771-1694 


1988 65-ft. HiRanger (70-ft. working 
height) mounted on a 1988 C7000GMC 
Diesel truck. Has air brakes, saddle 
and side tool boxes. Inrom Paint. Ex- 
cellent condition, low miles and low 
hours. Call 203-335-4335 


Hardware and software, by an ar- 
borist for the arborist. For more infor- 
mation about the industry s best-sell- 
ing package, call or write: Arbor 
Computer Systems, 117 Weston Road, 
Westport. Conn. 06880 203-226-4335. 


How to buy and sell equipment made 
easy! Buying or selling buckets, 
chippers. specialized equipment? It 
can be easy. Network our equipment 
pool. Save yourself time and money. 
No commission fees’ EQUIPMENT 
CONNECTION. 4529 Angeles Crest 
Hwy *321, LaCanada, Calif. 91011. 
Call 1-800-526-1721. 


Classified rates: $40 per inch (1-mch 
minimum), payable in advance. 

Send ad and payment to: 

Advertising Department 
Tree Care Industry 
P.O . Box 1094 
The Meeting Place Mall 
Amherst, N.H. 03031 



The Image Builder 



Arbortech Quality 

When quality work is your 
trademark, you need a quality 
image. Arbortech builds chip 
trucks that give your com- 
pany a professional look and 
are equipped with all the 
performance features you 
need. Galvanneal steel body 
resists rust for years of ser- 
vice and good looks: big tool 
boxes organize your tools and 
carry them to the job site where you need them — 
adding to your efficiency: and convenient roof top 
ladder rack with heavy duty rubber coated rollers 
simplifies ladder storage and retrieval. 

Super Performance 

Put a streamlined Arbortech body on Ford s 14,500 
GVW Superdutv and you have a big 12 yard load 
space at a small truck price. Superduty features 
the powerful 460 V-8 or economical 7.3 liter diesel 
engine. Standard equipment includes dual tanks, 
power steering, power brakes with rear antilock: and 


heavy duty front axle: with 5 
speed O. D. manual or automatic 
O. D. transmission available. 

Call Tbday 
1 - 800 - 255-5715 

Order your new 14.500 GVW 
units today from the industry’s 
largest chassis pool — or spec 
an Arbortech body to your own 
Ford Superduty. With 24 hour 
turnaround installation and 
leasing options available, we make it easier than ever 
to own a quality Arbortech chip body. Whether you 
are looking for vour first new truck or an economical 
addition to vour fleet. Arbortech chip body fits your 
image — quality, efficiency, performance. 


RBORTECH 


a Scott tetter company 


3203 West Lincoln Way 
Wooster, Ohio 44691 
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Big Trees- -And Small Lots 


By Jeff Sullivan 

For several years I operated a me- 
dium-size tree service in the Santa 
Cruz Mountain region of northern 
California. The area is home to the 
coastal redwood trees, some of the 
world's largest, most majestic living 
things. The largest and oldest of 
these trees can only he found in the 
area's state parks, but many of the 
second-growth trees also have be- 
come quite targe. 

Many homes in the area are pre- 
cariously perched on hillsides under 
towering redwoods and firs. During 
winter storms, these trees often shed 
dead branches that plunge through 
roofs like they were tar paper. With 
incidents such as these becoming 
more frequent over the years, we 
found ourselves specializing in large- 
scale removals. 

On one such occasion 1 had con- 
tracted to remove 25 large eucalyptus 
trees from a beautiful building site 
overlooking the Pacific Ocean. With 
large, expensive homes on all four 
sides of the small lot, the trees had to 
be climhed and sectioned down. The 
stumps were to be cut to ground level 
(several were five and six feet in di- 
ameter). the wood hauled away, and 


all slash chipped up and hauled away. 

Many days and chip truck loads 
later. I stood looking at the last re- 
maining giant. 1 had intentionally 
saved the hardest, largest one for 
last. The tree was approximately 150 
feet tall with long, bushy limbs reach- 
ing out in every direction. The neigh- 
borhood power pole was tucked 
under the massive canopy about 
eight feet from the trunk. The entire 
tree leaned away from the building 
site toward the power pole and two 
large, two-story homes, 

I could winch or jack the whole 
tree over on its axis toward the oppo- 
site corner of the lot. Or I could sub- 
contract the chore to someone with 
lots of skill and insurance coverage. 

1 wanted the best so I called the 
most impressive-sounding Yellow 
Page ad in the phone book. Yes, the 
fellow assured me. he had a powerful 
tree jack that he would use and did 
this sort of thing all the time. Insur- 
ance? More than adequate, he prom- 
ised, At the $250 he bid, why put my 
insurance (and nerves) to the ulti- 
mate test? 

1 had the electric company remove 
the guy wires to the power pole and a 
couple of house drops strung across 
the "landing zone." At the appointed 


time, the man of the hour showed up 
. , . empty-handed except for his 
climbing gear and a good supply of 
3/4-inch hull rope. 

He said that his tree jack was bro- 
ken and asked if we could possibly 
use my winch truck and pull the tree 
over. He also asked if he could use 
my big chain saw with the long bar. I 
naively consented and as we rigged 
everything up — adding my 200 feet of 
rope to his— he spilled the beans that 
he was moving to Maine the next day 
and this was his last tree job in the 
area. Still. 1 pressed on. 

After a precision-made face cut, he 
began the back cut and I engaged the 
10,000- pound winch. At his signal, I 
gave it all she had and the skyscraper 
pivoted over its axis and crashed to 
the ground exactly as planned. 

"1 guess 1 can tell you now/' he 
said, 'i didn't really have insurance 
after all." [jQ 


Editor's Note: Jeff Sullivan for- 
merly owned and operated Sullivan 
Tree Service in Santa Cruz , Califor- 
nia. He now resides in Bemidji, Min- 
nesota, and is employed with the 
wood products division of Potlatch 
Corporation. He also does occasional 
tree jobs . 

Do you have a story for From the 
Field? TCI wilt pay $50 for published 
articles. Submissions become the 
property of TCI and are subject to 
editing for grammar, style and length. 
Entries must be submitted by field 
workers and must bear the name of 
the worker and his employer or they 
will not be considered for publication. 
Articles and photos must be received 
by the first day of the month for the 
following month’s issue . 


The Fastest Solutions to vour Splitting Headache/ 

The GFX SUPER SPLIT 1 rack and pinion, 
gear-driven. Log Splitter. 

“SEE lift) BELIEVE ITT 

The patented SI PER SPLIT log splitters are the fastest made, up to four 
times faster ind more economical I under a dollar a day > than any other 
type of splitter. The 2 to ' second cycle time makes St PER SPLIT A 
WORLD RECORD HOLDER, 1ft minutes SI seconds to split a cord of 
wood. SUPER SPLITS have an impact of " to I ft tons and accept any mzc- 
log up u> 25 f in Et-ngth They use grease fi t tings instead of oil for eaM 
maintenance and offer the versatility of interchangeable gasoline or 
electric drive as w ell as many other options 
Take one or more and watch your headache disappear 

GFX CORPORATION 

Manufacture at the tamous LOU N LAWN Cam 
3 Sullivan Street, Dept DB, Woburn, MA 01801-4498 Tei: (617) 933-8428 
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Well walk your crew through 
electrical hazards and 
aerial rescue 



without ever sending 
them out on a limb. 


<£> 

National 

Arborist 

Association 


The Meeting Place Mall 
Route 101 
P.O. Box 1094 
Amherst, NH 03031-1094 
(603)673-3311 


Now, two video cassettes from the National Arborist Association give 
your crews the awareness of electrical hazards, and the procedures for 
aerial rescue, up-front, before they are confronted with the hazard, or 
the need, in the field. The NAA presents: Electrical Hazards and Trees 
& Aerial Rescue. Video Cassettes are $60.00 each for NAA members, 
$90.00 each for non-members. 

Each tape presents the latest safety techniques and procedures in 
clear and easy to follow instruction with live demonstrations. Electrical 
Hazards and Trees is a 20 minute video covering the hazards presented 
by electrical conductors. The tape reviews the proper tools, techniques 
and equipment necessary to work safely in proximity to such hazards. 
Aerial Rescue is an 18 minute video demonstrating the various proce- 
dures for carrying out an aerial rescue in the event of injury to a worker 
in a tree or bucket truck. The video covers techniques and tools for rescue. 

Use this form and receive a 10%, discount. 

Invest in a safe, easy and effective training course. You owe it to yourself 
and your crew! 


To order, simply fill out the coupon and mail it in with your check or credit card number. 

.1 


Comnanv 

Contact 


■ SbVtfll 

City 

State 

Zip 

. Teleohone • ) 



The NAA Electrical Hazards and Trees & Aerial Rescue Videos: 

Member* Non-members 


($60.00 ea.) ($90.00 ea.l 


Electrical Hazards and Trees 

Aerial Rescue 

Subtotal 

LESS 10^ DISCOUNT! 

TOTAL 

Check enclosed payable to NAA VISA MasterCard 

Account I: - 

Signature: 


Expiration Date:_ 


Please send information about membership in the National Arborist Association 
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The 

Chipper 

That 

Thinks. 

Introducing the new optional 
“Feed Sensor” available 
exclusively on the Vermeer 
1250 Brush Chipper. 

Delivers maximum operating 
efficiency and control on the 
heaviest-built hydraulic-feed chipper 
in its class. The “Feed Sensor” 
electronically monitors engine drag 
and then instantly signals and 
controls hydraulic feed to reduce 
overloading. Means less engine 
wear, fewer feed jams, fewer repairs. 
As a result, you tree your crew to 
concentrate more on brush control 
and less on equipment problems. 

Plus, the Vermeer 1 250 keeps 
your gang off the street with 
curbside feed. Wide open waist- 
high feed table makes it easy. Diesel 
options give you all the power you 
need. 

Want more information? Call toll- 
free today. 

Vermeer Manufacturing Co. 

New Sharon Road 
Pella. Iowa 502 19 U.S. A. 
800-829-0051 

In Iowa (SIS) 628-3141 



Full-year parts warranty. 

4 - — "THE DIGGtN’ DUTCHMAN” 

The Quality Shines Through... 
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Extra! Extra! Extra! 


News You Can Use December 1990 


All 1990 Asplundh LR-5Q Flat Decks Must Go! 


CREEDMOOR. NC-"Cut the 
margins! Move those Flat Decks!” 
That's what they're saying at 
Asplundh Manufacturing these 
days. Prices are being lowered by 
thousands of dollars and some 
excellent deals are available. 


The LR-50 Flat Deck Aerial Lift 
was introduced two years ago to 
give buyers some options such as 
rear-mounted aerial devices and 
lighter weight. Models currently 
available are based on both the Ford 
F-700 gas and diesel chassis, and 


the GMC Top Kick gas chassis. 
These low year-end prices, along 
with very competitive lease rates 
will have the Rat Decks disap- 
pearing fast, so call today. 

1 - 800 - 331-1038 



At last — a practical, versatile, inexpensive alternative! Asplundh’s new 
LR-50 Flat Deck Trim Lift unit is lighter, more backyard maneuverable 
and, with the boom mounted over the rear axle, it puts even the 
toughest jobs within reach. Plus — it has the same great 
quality and features you expect from Asplundh. 


ASPLUNDH 


100 Asplundh Avenue 
Creedmoor, North Carolina 27522 
Phone: (919) 528-2535 • FAX: (919) 528-8091 


Call the Trim-Lift Hotline today for a quote! 
1-800-331-1038; In PA: 1-800-422-6479 


• 277° Upper Boom Articulation! 

• 350-pound bucket capacity! 

• 55-foot working height! 

• Ford F-700 Chassis! 

• 28-Cubic foot full width through box! 

• Flat deck adaptable to hold spray equipment 
stump grinders and other arborist equipment! 

Now you can afford the product arborists use more 
than any other! Asplundh — known for unmatched 
performance, durability and reliability. 


MANUFACTURING DIVISION 
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The feature story (page 4) 
looks at schools with ad- 
vanced arboriculture cur- 
riculums. Photo courtesy of 
Robert Miller. University of 
Wisconsin-Stevens Point. 


DIRECTORY 

ISSUE 

The green pull-out sec- 
tion of this magazine is a 
valuable resource for lo- 
cating products and ser- 
vices for the arborist in- 
dustry. You will want to 
keep it handy for future 
reference! 


COVER PHOTO: 

New Hampshire 
Winter scene. Photo 
by Robert Felix, 
Publisher. 
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1 have every 
confidence that 
those in the tree 
care industry who 
have established a 
good relationship 
with their clients 
and who are 
willing to 
persevere will 
continue to be 
successful . What 
goes around will 
come around. 


A.s they say, “What goes around, comes around!” 

When the supplier side of the tree care industry first sug- 
gested that NAA publish a magazine and hold a trade 
show, those projects hardly seemed feasible. Now. both are 
established realities. 

Tree Care Industry has been widely acclaimed and we are 
grateful for the many fine comments we receive. Look for 
more diversified articles, new authors and more advertisers 
in the future. 

TCI EXPO ’90 was equally well received. Every booth 
was sold. The exhibit of equipment, small tools, materials, 
computer software and everything else relating to the tree 
care industry was the largest display that I have ever seen 
anywhere. The exhibitors went all out. 

More than 625 people attended TCI EXPO ’90, repre- 
senting 340 firms from 39 states. Exhibitors were so pleased 
with the event that almost all have already signed up for 
booth space in TCI EXPO ‘91. in Columbus. Ohio, next 
December. TCI EXPO ’91 will be bigger and better, with 
more booths, more exhibitors and many new speakers for 
our seminars. 

We decided from the outset that being “user friendly” 
would make the magazine and exposition successful, it's 
simply stating the Golden Rule a little differently. 

While we all would probably like to believe that we are 
always user friendly or five by the Golden Rule, such is not 
the case. It is something that you work at every day. 

As I talk to tree service firms around the country, l find 
that some are having tough times in this current economy 
and others arc working harder but still selling work and 
keeping their crews busy. Where are they finding the busi- 
ness? With clients that they have worked for before — 
clients who appreciate the work that was done for them and 
have confidence in their tree care contractor. This comes 
from being “user friendly.” 

As 1990 draws to a close, we all have much to be grateful 
for. I certainly am grateful that we have been able to con- 
tribute to the industry in the form of information in the 
magazine, the EXPO seminars and the marvelous exhibits. 
In the eyes of some, the future may be a little shaky, but I 
have every confidence that those in the tree care industry 
who have established a good relationship with their clients 
and who are willing to persevere will continue to be success- 
ful. What goes around will come around. 

On behalf of the TCI staff, our sincere thanks to our 
readers and advertisers for your support, and our very best 
wishes to you all for a wonderful holiday season and a 
healthy, happy and prosperous 1991. 


Robert Felix. Publisher 
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BRUSH CHIRPERS 



The 

Chipper 

That 

Thinks. 

Introducing the new optional 
“Feed Sensor” available 
exclusively on the Vermeer 
1250 Brush Chipper. 

Delivers maximum operating 
efficiency and control on the 
heaviest -built hydraulic-feed chipper 
in its class. The "Feed Sensor" 
electronically monitors engine drag 
and then instantly signals and 
controls hydraulic feed to reduce 
overloading. Means less engine 
wear, fewer feed jams, fewer repairs. 
As a result, you free your crew to 
concentrate more on brush control 
and less on equipment problems. 

Plus, the Vermeer 1 250 keeps 
your gang off the street with 
curbside feed. Wide open waist- 
high feed table makes it easy. Diesel 
options give you all the power you 
need. 

Want more information? Call toll- 
free today. 


Vermeer Manufacturing Co. 
New Sharon Road 
Pella. Iowa 502 1 9 US. A. 
800-829-0051 

!n lima IS ! Si MHO 141 



Full-year parts warranty. 



The Quality Shines Through... 

\ y h':\>c circle 34 on the KoliJlt Sl'h kc Curd 





Education Is The Key 

Where To Turn For Professional Training In Arboriculture 



Stockbridge students learn practical arboriculture! skills like pruning. 


So, you want to be an arborist. In 
today's world, that normally involves 
some education and/or training be- 
yond high school. What schools offer 
the training you need? What kind of 
courses are involved? How long does 
it take? 

The study of arboriculture is of- 
fered at several colleges throughout 
the United States* In many of these 
programs, students can earn an asso- 
ciate's degree in tw f o years* Some 
students go on to earn bachelor's and 
master’s degrees. 

Following is a profile of several 
schools and their courses of study. 

University of 
Massachusetts 
Amherst, Massachusetts 

The University of Massachusetts' 
Stockbridge School of Agriculture, 
founded in 1918, is part of the univer- 
sity's College of Food and Natural 
Resources. The school offers an asso- 
ciate degree program in animal 
agriculture, arboriculture and park 
management, equine industries, 
floriculture, fruit and vegetable 
crops, landscape operations and 
turfgrass management. Most of the 
school's graduates continue their 
studies to earn a bachelor s in a re- 
lated field. 

According to H, Dennis Ryan III, 
assistant professor of arboriculture 
and urban forestry, the university's 
basic philosophy is that arborists are 
in the people business as well as the 
tree business so knowing arbori- 
culture isn't enough. The curriculum 
reflects this philosophy and is divided 
into five sections; science and theory, 
technical arboriculture, people and 
social education, communication 
skills and business management. 

Most of the 2-year Stockbridge 
program is devoted to science, theory 
and technical arboriculture courses. 

4 


Students are given a strong back- 
ground in science and then taken out 
into the field or into the tree to prac- 
tice what they have learned. 

Upon graduation, about 40% of 
the students transfer to the bache- 
lors program, offered through the 
Department of Landscape Architec- 
ture and Regional Planning, where 
they take courses in the last three 
sections. These courses focus on de- 
veloping the ability to w'ork with the 
general public, customers, employ- 
ees and government agencies, and to 
understand the costs of doing busi- 
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ness or managing an urban forestry 
program. About 90% of the students 
in the bachelor's program already 
hold an associate's. 

The university also offers gradu- 
ate-level programs. 

Summer occupational work experi- 
ence is required for freshmen during 
the final six weeks of the spring se- 
mester and the following summer. 
All students are required to complete 
five months of cooperative work 
training. Most work for commercial 
arboricultural firms in New England, 
but experienced climbers have 



worked all across the United States 
and in England, France and New 
Zealand. 

The university offers special 
tuition rates to students in the New 
England region if their chosen course 
of study is not offered in their home 
stale. 

Job opportunities are virtually un- 
limited in commercial arboriculture if 
students are willing to move, Ryan 
says, but positions in utility and mu- 
nicipal arboriculture are more diffi- 
cult to find. One or two students each 
year also become high school 
teachers. 

After completing their courses, 
graduates can expect annual salaries 
of about $25,000 in the New Eng- 
land/New York region. Those with 
some experience can earn more. This 
past spring, one graduate landed a 
city forester's job paying $37,000. 
while another started at $32, (HX) in 
commercial sales. 

Paul Smith’s College of 
Arts and Sciences 
Paul Smith’s, New York 

The Urban Tree Management Pro- 
gram at Paul Smith’s College is a 
2-year program. When possible, the 
school uses a hands-on approach, 
with emphasis on safe climbing prac- 
tices. pruning, cabling and fertilizing. 

Students must complete course 
w'ork in landscape fundamentals, 
greenhouse management and turf 
maintenance. The curriculum also 
includes courses in English com- 
position, math, speech, physical 
education, business management, ac- 
counting and graphic communica- 
tions. 

In addition, students are required 
to perform a summer internship with 
a tree care company, tree nursery or 
landscaping company approved by 
the program coordinator. 

Thirty-three students are enrolled 
in the program, but Coordinator 
Randall Swanson hopes that will in- 
crease to about 40, 

Graduates are employed primarily 
with tree care companies in metro- 
politan areas and earn between $8 
and $15 per hour, depending on their 
abilities and geographic location, ac- 
cording to Swanson. 


University of Wisconsin 
Stevens Point, Wisconsin 

About 50 undergraduate and three 
graduate students are enrolled in the 
urban forestry' program at the univer- 
sity's College of Natural Resources, 
according to Professor Robert W. 
Miller, This number includes only 
juniors and seniors as students at the 
university do not declare a major 
until their junior year. 

About half of the urban forestry 
undergraduates enroll in an extra se- 
mester of school to obtain an addi- 
tional major or minor, or to take ad- 
ditional courses. The most common 
additional major is forest recreation, 
while the most common minors are 
soil science or business. 

Upon completing the program, 
students receive a bachelors in 
Forestry— Urban Emphasis. The 
school focuses on providing a broad- 
based education in forestry, includ- 
ing a course in amenity forestry, 
(Amenity forestry includes topics in 
urban forestry, landscape aesthetics 
and recreation). Students in the 
urban forestry option take a variety 
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The entire class 
of 1990 at Paul 
Smith s in an elm 
In Malone, N.Y. 

of additional courses related to urban 
forestry and arboriculture. 

Most courses involve field labora- 
tories. A strong intern program is 
also available, but is not required. 
Students who have participated in 
the intern program are most likely to 
land better jobs upon graduation, 
however. Miller says. 

The number of job opportunities 
exceeds the number of graduates so 
multiple job offers are common. 
Most of these positions are primarily 
in commercial arboriculture, land- 
scape contracting and consulting. In 
recent years, the number of jobs 
available in the federal and state gov- 
ernments has also grown, but jobs for 
utility arborists are limited. 

Starting salaries range from 
$18,000 to $25,000 per year, but after 
three to five years most graduates 
have advanced to management or 
supervisory positions w p ith consider- 
able increases in pay, according to 
Miller, 

Miller describes students in the 
program as being dedicated to their 
chosen course of study. This is evi- 
dent, he says, in the Student Society 
of Arboriculture, an active group of 

5 



EFENSE IS 


YOUR BE 


Let the Altec Linebackers defend you against equipment 
time outs, because fewer time outs mean greater productivity and 
profitability for your company. The Altec models, LB546 and 


write or call us today. 


LB650, are designed specifically for 
Electrical Distribution and Tree- 
trimming work. 

• Reduce the Number of Time Outs 
for Setups with an Incredible 44 '8* 
of Side Reach in the Flat Out Posi- 
tion on the LB650, 39 '4" in the 
Work Position 




• Reduce the Number of Time Outs for Heat Exhaustion with a 
Super Cool Hydraulic System 

• Reduce the Time Outs Required to Repair Hydraulic Tool Circuit 
Systems with the New Maintenance-Avoidance Circuits 

• Reduce the Time Outs with Rugged Conditioning, Which 
Includes a Derrick Rotation Mechanism, Testing to 1 00 kV for 
an ANSI “Under 69-kV" Rating, Endurance-Testing, and 
Field Trials. 

The Altec Linebackers feature an amazingly large working 
area developed from the combination of 21 0° upper boom articu- 
lation, and 1 35° of lower boom articulation, that’s 45° overcenter! 
This wide range offers superior boom placement and coupled 
with fast, smooth operating controls will help you score big 
savings. 

We’d like you to see the Altec Linebackers in action! See how 
reducing your time outs can increase your "time up”, with reach 
throughout a broader operating range resulting in improved profit- 
ability. For further information about the LB Series and the name of 
your Distributor, circle our number on the Reader Service Card, or 

Altec 

Altec Industries, Inc. 

Post Office Box 10264 
Birmingham, Alabama 35202 
205/991-7733 • Telex 78-2089 

Manufacturing and Servicing Facilities in 
Birmingham, AL, St. Joseph, MO, Indianapolis. IN. 
Atlanta. GA. Dixon. CA, Milton. Ont.. 
and at Distributors’ Locations. 









University of Wisconsin — Stevens 
Point climbing class. 


young professionals which has con- 
sistently received strong support 
from the Wisconsin Arborists Associ- 
ation and the International Society of 
Arboriculture. Students regularly at- 
tend and participate in meetings of 
both organizations. 

Michigan State University 
East Lansing, Michigan 

Michigan State University offers a 
4- year program in forestry as well as 
graduate-level work. The depart- 
ment is divided into five different 
fields, one of those being Urban 
Forestry, All forestry students arc re- 
quired to complete basic courses, in- 
cluding oral communication, den- 
drology, soil science, economics, a 
writing course, botany and several 
forestry courses. 

Approximately 15 students are en- 
rolled in the Urban Forestry' pro- 
gram. In addition to the basic cur- 
riculum. these students must take 
courses in entomology, park and rec- 
reation operations, tree physiology, 
personnel management, small busi- 


ness management, pathology, urban 
forestry and arboriculture. 

Students are not required to in- 
tern, but it is highly recommended. 
"Once students get their feet wet, 
they can move around and market 
themselves better,’' explains Dr. 
James Kielbaso, professor of Urban 
Forestry at MSU. 

Most courses have lab work in ad- 
dition to basic classroom exercises. 
Arboriculture students are exposed 
to climbing and pruning, tour a local 
nursery and communicate with a city 
forester. Other lab work includes 
hands-on tree evaluation and man- 
agement recommendations to prop- 
erty owners. "Our program prepares 
students to fit into any area of Urban 
Forestry, and the option of tradi- 
tional forestry is always available,” 
says Kielbaso. 

The department is relatively small, 
which enables faculty members to 
work closely with students. A large 
campus compliments the program, 
and the campus grounds department 
and the city parks and recreation de- 


partment offer arboriculture demon- 
strations to students. 

Graduates are finding jobs, partic- 
ularly if they are willing to relocate. 
Last year one graduate went to 
Colorado and another went to New 
Hampshire. 

ACRT, Inc. 

Kent, Ohio 

Perhaps the best way to describe 
the service of ACRT. Inc. is with its 
toll-free telephone number: 1-800- 
NAB-A-JOB. ACRT provides entry- 
level and in-service training for tree 
care, line clearing, landscaping and 
lawn care companies, public utilities 
and federal, state and local govern- 
ments and agencies. Also offered are 
Advanced Tree Care/Urban Forestry 
courses and Small Business Manage- 
ment Training. ACRT programs last 
from one day to several weeks, de- 
pending on the level of training re- 
quested. 

A 3-day tree maintenance seminar 
teaches students about basic tree 
structures and functions, pruning 



c&fg 


YOUK. 


FOR PROFESSIONAL QUALITY TOOLS SINCE 1968. 


For Hard to Find Items 

• For Over a Million Dollars of Inventory on hand 

• For a Knowledgeable Sales Staff 

• For Same Day Shipping - Anywhere in the World 

130 PAGE CATALOG - S4 00- REFUNDABLE WITH 1ST ORDER 






CALL TOLL FREE: 

IN PA 800-352-3458 
OUTSIDE PA 800-441-8381 

SUPPLIES 

I N C 

882 SOUTH MATlACK STREET 
WEST CHESTER PA 19382 
FAX NO 2 15-430-8560 
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principles, ropes and knots, chain 
saw safety, cabling and bracing prin- 
ciples, ANSI Standards for Tree 
Care and electrical hazards. Students 
also practice arboriculture tech- 
niques in the field. Longer courses 
offer more detail on the require- 
ments and practices of an arborist. 

Through its entry-level program, 
ACRT has trained over 26(H) tree 
trimmers in more than 2(H) programs 
nationwide, with over 80% of gradu- 
ates securing entry-level positions in 
training-related jobs. Along with the 
toll-free number, a national “Green 
Industry" help wanted file is main- 
tained identifying openings in the 
field for ACRT trainees. Year-round 
programs are available nationwide. 

University of Washington 
Seattle, Washington 

The College of Forest Resources 
offers the degrees of Master of Forest 
Resources, Master of Science and 
Doctor of Philosophy. 

The Center for Urban Horticulture 
provides graduate programs in horti- 
cultural physiology, environmental 
horticulture, urban ecology, horticul- 
tural taxonomy and systematics, 
plant materials, urban forestry and 
urban pest management. 


ACRT students practice aerial rescue. 

A Master of Forest Resources de- 
gree program in Urban Horticulture 
is also available. Initiated last year, 
the program is designed for mid- 
career and developing professionals 
in the fields of urban forestry; public 


and institutional horticulture; parks 
management; teaching at vocational, 
community college and other educa- 
tional levels; arboretum and botanic 
garden management; street tree 
management; and landscape con- 
tracting. 

The program does not emphasize 
research, but focuses on providing 
students with the ability to under- 
stand and apply current research in 
their practice. 

In all, the College of Forest Re- 
sources administers more than 100 
active research programs. It also pro- 
vides strong interdisciplinary pro- 
grams with other departments at the 
university and well-established coop- 
erative programs with other institu- 
tions, agencies and private industry. 
International research interests in- 
clude long-term programs in forestry 
and wood and fiber utilization in 
Latin America, programs in the Far 
East, and participation in programs 
related to appropriate wood-process- 
ing technology. 

While the university does not offer 
a formal undergraduate program in 
urban forestry/arboriculture, such a 
curriculum has been proposed an d is 
being reviewed. E3 


TRAINING IS EXPENSIVE BUT TRY COSTING OUT IGNORANCE 

ACRT. Inc. provides seminars in practical and technical 
TREE CARE 
LINE CLEARANCE 
URBAN FORESTRY 



FALL-WINTER SCHEDULE 
1990-91 at Kent. Ohio 

Aug. 27-31 ; Sept. 24-28; Oct. 22-26; Nov. 26-30; 

Jan. 28-Feb. 1 ; Feb. 25-Mar. 1 ; Mar. 25-29 

ACRT, Inc. can also provide CUSTOMIZED TRAINING at your LOCATION 
on any of the ABOVE SUBJECTS 

For further information or to register please call 
1-800-622-2562 
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the\1>50 


Saves on Co 
Setup i 


Time is money in the tree care business, and the time you save with 
Versalift puts money in the bank. 

Fewer set-ups, more worktime are just two reasons the VERSALIFT 
VO-50 is the choice of tree care professionals from coast to coast. It’s been 
field proven to be an effective, hardworking, and dependable tool. 

The VO-50 gives you reach and movement others can't match, and 
it’s done without troublesome cables or chains, meaning safer, low- 
maintenance operation. 

To see a VO-5Q on your work site, call or write today for more 
information and the name of your nearest VERSALIFT distributor. 


It’s TIME to 
check out VERSALIFT! 
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TlfflE 

MANUFACTURING COMPANY 

P .0. Box 20368 Waco, Texas 76702-0368 
(817)776-0900 TELEX (910)894-5218 FAX (817) 776-7531 
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Colleges Offering Arboriculture Courses 


California Polytechnic 

State University 

San Luis Obispo. Calif. 93407 

Mr. Mike Zohns 

805-756-2722 


Merritt College 
12500 Campus Drive 
Oakland. Calif. 94619 
Ms. Judy Donaghey 
415-436-2418 


Texas A & M University 
Dept, of Forest Science 
College Station, Texas 77843 
Dr. Robert C. Maggio 
409-845-5033 


Colorado State University 
Dept, of Horticulture 
Fort Collins, Colo. 80523 
Dr. James E. Klett 
303-491-7179 




THE #1 

CHIPPER LINE 

BANDIT 

CHIPPERS 


3 sizes to 
choose from: 

6”, 9” and 12” 
capacity 

Isn’t it about time 
that you bought 
the most dependable, 
best performing chipper 
on the market — 

A Bandit Chipper. 

BANDIT 

INDUSTRIES, INC. 


6750 MILLBROOK RD. 
REMUS. Ml 49340 
PHONE: (517) 561-2270 
FAX: (517) 561-2273 
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Ohio State University 
Agricultural Technical Institute 
1328 Dover Road 
Wooster, Ohio 44691 
Mr. Kent Hammond 
216-264-391 L ext. 249 

State University of New York 
College of Agriculture & Technology 
Morrisville* N. Y. 13408 
Mr. Nick B. Hunter 
315-684-6239 

Temple University 

Dept, of Landscape Architecture/ 

Horticulture 

580 Meetinghouse Road 

Ambler, Pa. 19002-3994 

John F. Collins 

215-283-1292 


University of Illinois 
1201 S. Domer 
Urbana, 111. 61801 
Dr, Mai Smith 
217-333-5154 

Other Institutions 

Blair Institute of Arboriculture 
P.O Box 292 
Big Pool, Md. 21711 
Donald F. Blair 

North wood Resource Systems 
277-285 Martine! Drive— Suite 100 
Kent, Ohio 44240 


Note; There are many colleges and 
universities not listed that offer 
courses in arboriculture. Contact your 
state Department of Education for 
more information. 


CLOSED SYSTEM 
DELIVERY 



RESTRICTED USE 
INSECTICIDES 

°S?ST0»* 

DRILL WOUNDS 



ACECAP® IMPLANTS ARE YOUR ONLY CHOICE 

IF YOU'RE LOOKING FOR AN ENVIRONMENTALLY 
ACCEPTABLE SYSTEMIC FOR YOUR IPM TREE PROGRAM 

* ACECAP- 97 Implants contain acephate. the only non-restricted insecticide 
available for systemic tree trunk treatment. 

" ACECAP Implants are a true "closed-system, 1 no measuring or mixing, 
no liquids to handle, no spills. Tiny implants are placed into and left in 
the tree, 

' When using ACECAP Implants — application is fast and easy; no waiting for capsules to 
empty, and no containers to dispose of. 

r Research confirms that the tiny implant holes callus over very quickly, with no harmful 
affects to the tree. Chemicals utilized in ACECAP & MEDICAP Implants are not harmful to the 
tree's cambium 

YOU CAN HAVE THE BEST FOR LESS 

ACECAP- AND MEDICAP* IMPLANTS ARE THE LOWEST 
'UNIT COST" SYSTEM ICS AVAILABLE TO THE INDUSTRY TODAY!! 


Cali or write us today 
for the name of your 
nearby tndependent 
Distributor. 


Sjk CREATIVE SALES, INC. 

*27 p O' B0X 501 

1-800-759-7739 CSI FREMONT, NE 68025 
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Mauget tree care seminars 
supply the answers. 



You supply the questions. 


Informal Mauget 1 seminars provide timely information about 
protecting the environment and keeping trees healthy Annual 
seminars are open to all Green Industry firms— owners, managers 
and applicators. 

You suppfy the questions. Diseases? 
insects? Micro Injection? Marketing? 
Nutrition? Pruning, spraying, wounding? 
Mauget seminars are tailored to meet 
your needs in tree care management. No 
other seminars provide more practical 
and useful information about tree care 
utilizing Mauget micro injection 
technology 

Seminar instructors and guest speakers 
have many years of practical tree care 
experience and are highly qualified to 
address problems in tree health. 

learn how Mauget micro Injection works. Well-known university 
scientists have confirmed the benefits of micro injection through 
research and field trials. Many of the nation's leading tree care 
firms have used Mauget micro injection for more than 20 years as 
part of their tree health and IPM programs 

Give your business another toot to help you protect the environment 
and keep trees healthy Sign up for a Mauget seminar today 

Seminar dates, cities, and distributor marketing w&bm 
areas are listed at right. Call your nearest 
distributor about a Mauget seminar 
In your area. 

J. J. Mauget Company 

2810 N. Figueroa Street 
los Angeles. CA 90065 




trqui-Green Lawn & Tree Car© 
Peoria, IL 61615 
Illinois. Easier n !A 
{309) 243 ‘52 1 1 
tai 747-5211 
December 14, 1990. 

Willow brook. IL 
December 15. 1990, Peoria, IL 


Scientific Tree Care 
Panama City. FL 32401 
N. FL S GA. S. AL 
(904) 763-5049 

January, Savannah. GA 


Tree Injection Products 
Company 

Knoxville. TN 3791 7 
KY TN. N. AL. MS. AR 
(6 1 5) 522-0533 

January ID. Louisville, KY 
January 30. Jackson, MS 
February IS, Memphis, TN 
February 21, Nashville. TN 
February 22. Birmingham, AL 
March 23, GoHinburg. TN 


Artistic ArbariSl 
Phoenix. AZ 05013 
AZ. NM, NV 
[502] 263*8889 
t&00) 843-8733 
January 22. Tucson. AZ 
February 1 1 , Las Vegas, NV 
February 21, Albuquerque, 
NM 

Moran ii. Reno, nv 
A pril IS. Phoenix. AZ 
April 24, Laugh! in. NV 
May 3, Las Cruces, NM 
June 20. Yuma, AZ 
July 12, Las Vegas, NV 
July 14. Farmington, NM 
July 19, Flagstaff, AZ 


Professional Tree Care & 
injection 

Winter Park, FL 32792 
Central & South Florida 
[407] *47-3335 
[BOO) 3564351 

Januory 25. Fom Pierce, FL 
January 23, West Palm, FL 
February 1. Miami. FL 
February 5. FI. Myers, FL 
February 7. Sara sola, FL 
February 15, Orlando. FL 


Enfield s Tree Service 
Elk ham, NE 68022 
ND. Eastern SO ME. MN. 
Western IA. MO. KS. OK, 
Southeast WY 
(4021 209*3248 
[300] 747-5733 
February 2. Oklahoma Cify, 
OK 

February fl. Kansas City. MO 
February 23, Denver, CO 
March 1. Omaha, NE 
March Id. Bismarck ND 
March 29, Bloomington, MN 


Lanphear Supply Division 
Cleveland. OH 44121 
Ohio. W. VA 
(2161301-1704 
(300] 332-TREE 

February 25, Cleveland. OH 
Febr uar y 26, Akron iCu nlon , 
OH 

February 27, Columbus, OH 
February 28. Toledo, OH 


The Tree Doctor rnc 
Hendersonville, NC 28793 
NC. SC. North Georgia 
[704] 091 -TREE 

February 26. Marietta. GA 
Febr uar y 27, Greenwood, SC 
February 26. Ye masses . SC 
March 5. Mocksvllle, NC 
March 6. Wilson, NC 
March 7, Myrtle Beach. SC 


Michigan injection Systems 
Grand Rapids Ml 49505 
Michigan 
[800] 423-3789 
[616)364-4555 
February 27, Livonia. Ml 


Forrest Lytle & Sons. Inc 
Cincinnati, OH 4523 1 
5W Ohio 
(513)521-1464 

February 26, Cincinnati. OH 


Releaf Tree Consultants 
Indianapolis. IN 46260 
Indiana 
[317)259-7220 

February 26, Indianapolis, in 


Pruett Ire© Service 
Lake Oswego. OR 97035 
Oregon. Washington 
[503)635-3916 
(600)635-4294 
March 7 


Poufson Tree Service 
Billings. MT 59101 
Montana 
(406) 259*5109 

March 16, Bluings. MI 

Arbortech Inc. 

Belleville IL 62221 
Si Louis Area 
(618) 233-2900 

Canadian Shodehee Service 
Ltd 

Lochme, Quebec. CanHSS 
4E6 

Quebec 

(514)634*7046 


D.H.D. Systems Inc 
New Berlin. Wi 53151 
Wisconsin 


(414)784 3556 


Farm and Forest Research Ltd 
Oakville, Ontario. Con. L6J 5A2 
Ontario 
(416) 027-1134 


Gem Spraying Service 
Jerome . ID 03330 
Idaho 

[206] 733-7206 

February 4. Pocatello. ID 
February 6, Boise, ID 
February 6. Twin Falls, ID 
February 13, Lewiston, 9D 


J J Mangel Company 
Los Angeles, CA 90065 
California 
(000) 073 3779 

Micro injections Inc 
Tampa, FL 33618 
Tom pa Area 
(813)961*1060 


Tree Clinic 
Austin, TX 70763 
Eastern St South Texas 
(512)454-141 1 

February 7, San Antonio, TX 
February 28. Houston, TX 
March 12, Austin, TX 

Harrod s Tree Service 
Fort Worth, TX 76108 
Northern Texas 
[817)246-9730 

February If, Bedford, TX 

Warn© Chemical & Equipment 
Co. 

Rapid C-ty,SD 57702 
Western South Dakota. 

Wyoming 
[605 j 342-7644 
{000)650-5457 
February 13. Rapid Cfty, SD 
February 19, Sheridan, WY 
February 21. Rock Springs. WV 


R. C. Humphreys 
St Fronci5vH!e. LA 70775 
Louisiana. So. Mississippi 
[504] 635*4507 

Target Chemical Co 
Cerritos. CA 90701 
Californio 
[213)065-9541 

Tree iniec* Systems 
Clarence Center, nv 14032 
CL DE. MA. ME. NH. NJ. NV. PA, 
RI.VT 

[716)741-3313 

Tree Lawn Inc 
El Paso. TX 79922 
El Paso Area 


Trees of Hawaii rnc. 
Ewo Beach hi 96706 
HawaM 

[800)602*5771 


Guardian Tree Experts 
Rockville. MD 20852 
MD. VA. DC 
(301)981-0550 

February 21. Gailhersburg, 
MD 


Utah Spray Service 
Sandy; UT 84070 
Utah 

(801) 566-5773 
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Easy reading 

Your new magazine Tree Care In- 
dustry is the best arborists publica- 
tion since Ed Scanlon’s Trees. 

With the majority of your articles 
being short, it is easy to pick up your 
magazine and read a complete article 
in a few minutes. 

Keep up the good work. 

Ellis N. Allen, consulting arborist 

Mashpee, Mass. 


Special gear 

In the October issue of TCI maga- 
zine, Don Blair listed many impor- 
tant tools and safety equipment that 
every tree climber and crew should 
have. For those of us who toil on re- 
sort islands, there are some that we 
must have that a landlubber like Don 
would overlook. We often must 
barge our trucks, chippers and 
buckets to neighboring islands that 
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HANNACO BRUSH CHIPPER KNIVES 
GIVE YOU EXTENDED LIFE, 
MORE GRINDS. 



• MANUFACTURED FROM HIGH CHROME 
CHIPPER KNIFE STEEL. 

• TOUGH, SHOCK RESISTANT. 

• PRECISION GROUND 
TO MACHINE BUILDER'S 
SPECS. & TOLERANCES 

• SPECIALIZED HEAT TREAMENT 
FOR CONSISTENT HARDNESS 
THROUGHOUT. 

DEALER INQUIRIES INVITED 


International Knife & Saw, Inc. 

Hannaco Knives and Saws Division 



Factory 

PO Boot F-18 

Florence. SC29502USA 
Phone (803) 682-6345 
FAX i&03j 669 1185 
TELEX 57-3448 


Western Branch Mid-Soul h Branch 

303 NW 136th Street PO OraweT 3147 

Vancouver. WA 98885 u S a West Monroe. LA 294-31 47 USA 

Phone ( 206 1 573-2538 Phone (3181 388-2539 

FAX (206) 573-281 7 FAX (318) 388-5796 


ORDER LINE: 1-800 426-6226 
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arc not connected by bridges. Our 
crews must then board boats each 
morning and motor across the sounds 
to the client’s island. When the wa- 
ters are calm, it is quite pleasant. 
How many of you get up close to dol- 
phins on the way to work? Since 
we’re then on the open seas, we must 
carry life preservers for the entire 
crew and a foghorn or flares. We 
never got inspected by the Coast 
Guard, but we had to be prepared for 
any crisis just the same. Their inspec- 
tion would compare to a DOT on a 
highway. 

Gary R, Mullane 

Low Country Tree Care. Inc. 

Hilton Head Island. S.C. 


Letters should be addressed to: 
Tree Care Industry. Editor 
F.O. Box 1094 
The Meeting Place Mall 
Route 101 

Amherst , N. H. 03031 


Now Fanno Gives 


You a i%W- 
on Priming 



Mudol # 

FI-J3U 


Pruning 
is a breeze 
with our revolu- 
tionary TRI-EDGE 
design. We’ve combined 
the best- Japanese High 
Technology and Fanno 
Quality. 

* Blade is Japanese manufactured 
to our custom specifications 

* The 13” razor sharp blade has 6 
teeth per inch 

Durable, marine 
grade laminated 
hardwood handle. 



Also available: The same high 
quality TRI-EDGE for your 
polesaw designed to fit on Fanno, Corona or 
Snap-cut socket head. 

k ANNO 

INTERNATIONAL a of 


FANNO SAW WORKS 


P.O. Box 628 * Chico, California 95927 
1915) 895 1762 ■ FAX (916) 895-0302 
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MANAGEMENT EXCHANGE 


The Review Process 

How To Conduct A Good Performance Review 


By Jim Perrone and 
Larry Ambrose 

Conducting effective performance 
reviews is one of the most crucial 
management responsibilities a super- 
visor has. It is also one of the most 
difficult. Providing employees with 
accurate, helpful feedback on per- 
formance is essential to employee de- 
velopment and good supervisor- 
employee relations, and is necessary 
for accurate decision-making on per- 
sonnel actions. But because the pro- 
cess involves giving another person 
input on his/her behavior as a 
worker — a very sensitive issue — the 
supervisor may often view the per- 
formance review meeting with appre- 
hension. 

Suggestions for supervisors 

The following tips may help to 
make your next review meeting more 
effective. 

1. Make sure that the employee 
shares his/her self-assessment first in 
the meeting. 

2. Ask many questions during the 
interview. 


3. Paraphrase to check your thor- 
ough understanding of the employ- 
ee's ideas and problems. Use active 
listening. 

4. Build on the employee's propos- 
als and thoughts. 

5. Make suggestions on an issue 
only after hearing the employee's 
ideas on it. 

6. Stop several times during the 
discussion to summarize what has 
ensued. 

7. Give the employee specific feed- 
back on performance and behavior 
rather than succumbing to vague 
statements and generalities. Use 
specific behavioral terms to describe 
behavior. Check for clarification and 
understanding. 

8. Treat the meeting as a problem- 
solving. learning meeting rather than 
as a criticism session only. 

9. Make sure to praise the em- 
ployee on tasks, projects, and prac- 
tices that he/she has performed well. 

10. Make sure the employee talks 
as much or more than you do during 
the meeting. An employee who is 
talking a great deal in a review meet- 


ing is highly involved in the process. 

The involved employee 

Employees who are highly in- 
volved in the review process are 
more likely to: 

a. know what is expected of them: 

b. understand the results to be 
achieved; 

c. feel they are being supervised ef- 
fectively; 

d. know what their supervisors 
think of their work; 

e. receive straightforward feed- 
back on their performance: 

f. discuss specific ways of doing a 
better job; 

g. participate in full discussions of 
their future with the company; 

h. see their supervisors as helping 
them: 

i. receive recognition and encour- 
agement; 

j. be appropriately motivated to do 
the best job. 

The ultimate goal 

Remember, the ultimate goal of 
the performance review meeting is to 
help the employee become as suc- 
cessful as possible. The meeting 
should be approached in a spirit of 
coaching rather than evaluation. 
Coaches help; judges evaluate. We 
expect assistance and support from a 
coach, but only punishment — or re- 
prieve — from a judge. FO 


Jim Perrone and Larry Ambrose are 
the principals of Perrone-Ambrose 
Associates, a Chicago-based manage- 
ment and training consulting firm with 
a wide range of experience in the 
green industry. 


"The Fastest Solutions to your Splitting Headache: 

The GFX SUPER SPLIT K rack and pinion, 
gear-driven. Log Splitter. 

“SEE IT TO BELIEVE IT!“ 

The patented M PER SPLIT log splitters are the fastest made, up to four 
times faster and more economical (under a dollar a day ) than any other 
type of splitter The 2 to “ second cycle time makes SUPER SPLIT A 
WORLD RECORD HOLDER. 16 minutes SI seconds to split a cord of 
wood. SUPER SPLITS have an impact of" to 16 tons and accept any size 
log up to 2SV:‘ in length They use grease fittings instead of oil for easy 
maintenance and offer the versatility of interchangeable gasoline or 
electric drive as well as many other options 
Take one or more and watch your headache disappear 
GFX CORPORATION 

Manufacture of the famous LOG N LAWN M Carts 
3 Sullivan Street. Dept DB. Wtoburn. MA 018014498 Tel (617) 933-8428 
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Brush Chipping Made E-Z! 



Introducing the E-Z Beever 


They’ve done it again ! The same people 
who introduced the first disc-style chipper and 
revolutionized brush chipping a decade ago are 
pleased to announce the E-Z Beever. 

When you see the simple design of this 
machine, you'll understand how it got its name. 
There are no hydraulics, no flywheel, no auxiliary 
blower, and yet it feeds as smoothly and throws 
chips as well as any chipper ever made. 


Changing knives and changing chip size 
have never been easier-both canbe accomplished 
in minutes. And the simplicity of the E-Z Beever 
means you can spend more of your day chipping 
brush and less performing maintenance. 

The E-Z Beever also uses less horse- 
power and lower RPMs than any other chipper 
on the market and you’ll findyour operating costs 
are surprisingly low. 

Before you buy your next chipper, take a 
look at the E-Z Beever. It's E-Z to operate, E-Z to 
maintain and, most of all, E-Z to own. 



Call or write for a FREE video demonstration 
and the deafer nearest you. 


BEEVER SALES CORP. 

P.O. BOX 800 • WINN, Ml 48896* (517) 866-2770 • (800) 255-7691 
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WASHINGTON IN REVIEW 


Budget Wrap-up 


Congress finally wrapped up its 
budget deliberations in a session that 
lasted into the wee hours of the last 
Sunday in October. 

Of key importance to all citizens is 
the passage of the Deficit- Reduction 
Bill, aimed at cutting the federal defi- 
cit by nearly $500 billion over five 
years — including $40 billion this fiscal 
year — through a combination of tax 
increases and spending cuts. 

The savings and loan industry bail- 
out and Operation Desert Shield, 
two of the government's costliest 
ventures, are not included in deficit- 
reduction calculations. 

A major component of the legisla- 
tion is an increase in taxes in several 
areas. Of particular significance to 
the tree care industry is a 5-ccnt-per- 
gallon increase in the gasoline tax, 
for a- total of 14 cents per gallon. This 
measure has the potential for sub- 


stantially increasing operating costs 
for the industry. 

The new budget also calls for in- 
creased civil fines for violations of 
Occupational Safety and Health Ad- 
ministration and Mine Safety and 
Health Administration regulations. 

In addition, monthly Part B Med- 
icaid premiums (the voluntary pro- 
gram that pays doctors* bills) will be 
increased from $29.90 to $46.20 in 
1995. This raises the provisions of 
current law, which calls for an in- 
crease to $35.40 a month by 1995. 

In all, new revenues will total 
$137.2 billion, the largest deficit- 
reduction measure in history. Be- 
sides the gasoline tax, ihe most nota- 
ble features include a higher income 
tax rate for the wealthy; higher taxes 
on cigarettes, beer, liquor and wine; 
and luxury taxes on expensive cars, 
jewels and furs. 


In other action. Congress failed to 
override the president's veto of civil 
rights legislation that would have 
made it easier for workers and job 
applicants to win discrimination suits 
against employers. 

The bill would have forced em- 
ployers to show that any hiring and 
promotion practices that negatively 
affected women and minorities were 
based on business necessity, not dis- 
crimination. 

Besides news on the budget, tree 
service firms are reminded that the 
Occupational Safety and Health Ad- 
ministration's new standard on elec- 
trical safety-related work practices 
went into effect at the beginning of 
this month. The rule preserves the 
right of residential/commercial tree 
service firm employees with appro- 
priate electrical hazards training to 
perform tree work near conductors 
when that work is incidental to the 
job. 

The rule also mandates that resi- 
dential or commercial tree workers 
who happen to work near energized 
overhead power lines (including 
house drops, telephone line, cable 
TV, etc.) be trained to recognize 
electrical hazards and to perform 
their duties safely. The training re- 
quirements go into effect in August 
1991. 

In addition, all employers should 
be mindful of Department of Trans- 
portation regulations concerning 
drug testing. The regulations, which 
take effect on December 20, require 
that all drivers of certain commercial 
motor vehicles be tested for drug use. 
The regulations went into effect in 
December 1989 for companies with 
more than 50 employees, but all em- 
ployers will be covered as of this 
year. FO 


Trees 
Shrubs 
.Roses 
, Plants 



Nutri-Pak 

1 6 - 8-8 

5 Year Nutrition Packet 

Unique Micro-Pore Delivery System 

Conrofled release feeding up to 5 years 


Environmentally Safe 

No leaching into ground water 

Nutri-Pak‘ 

Bring trees to market 
10 to 25% faster! 


Feed without burning 
Ehninafe weed competition 
Oasacaly reduce plant tood kts« 
Enhance leeder roof development 
improve Survwaf 
increased shoot growth 
lower replacement costs 
Easy a p p fca ft o n 






1-800-321-1037 


Terra Tech, Inc. 


International Reforestation Suppliers 

2100 W. Broadway P.O. Box 5547 
Eugene, Oregon 97405 
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What Makes a 

SATURN 

Worth YOUR 

Investment? 


The overcenter SATURN has been 
designed for maximum 
maneuverability and ease of 
operation. COMPARE A FEW OF 
SATURN'S FEATURES: 

ONE HANO CONTROL — safe, easy- * 
to-work in all climates. 

360° CONTINUOUS ROTATION — ball- 
bearing turntable for smooth 
travel and versatility. 

OVERCENTER UPPER BOOM ACTUATION 
— no chains or cables for 
reliable, low maintenance 
operation. 


S 

'X * hr «■ * ' .. «'•*- 

■.w • I* fttjv- . JS\ 

■ ■ *■ 


; EXCLUSIVE OVERCENTER UPPER BOOM 

ELBOW ASSEMBLY — cover protects 
entire cylinder-link assembly -A 
mm from debris and damage. 

LOWER BOOM ACTUATES 138° — 
provides for more side reach. 

STRONG. RECTANGULAR FIBERGLASS 
BOOMS — for more strength and 
less flex. 

THE TECO SATURN is a field-proven 
tree trimming unit with working 
height up to 57 feet, providing 
the most reach and versatility. 


taco 


PO Box 9247 
Fort Wayne, IN 46809 

219/747-1631 
FAX (219) 747-6732 




Call or write today for the name of 
the distributor in your area. 


SATURN 
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Using Rope Safely 


By H. Dennis I\ Ryan 111 

The proper use and care of arbori- 
cultural ropes can mean ihe differ- 
ence between a successful day or a 
disaster. 

Although all arborists— not just 
climbers — use ropes frequently, the 
American National Standard Z133 
Safety Requirements for Pruning, 
Trimming, Repairing, Maintaining, 
and Removing Trees addresses 
climbers specifically. The standard 
requires that a climber “shall be tied 
in with an approved type of climbing 
rope and safety saddle when working 
above ground." 


TNIftE inmtfl HOPE 



SINGLES TAN* 


Rope materials 

Today, rope is primarily made 
from five materials: manila, nylon, 
polyester (Dacron), polypropylene, 
wire or a combination of these fibers. 

Manila (made from the fibers of 
the abaca plant) at one time was the 
main material used by arborists, but 
it has now r been replaced by polyester 
rope because the synthetic fibers are 
much stronger and easier to care for. 

Nylon has been tried by arborists 
in the United States, but it was found 
to be unsuitable because of its stretch 
factor. Tree climbers in England use 
nylon, but American climbers found 
it difficult to move out onto thin lat- 
eral branches because the line would 
stretch from the climber's weight. 
When nylon was used as a lowering 
line, the weight of the wood often 
would stretch the line causing dam- 
age to roofs, electric lines and other 
property. Today nylon is used only in 
combination with other fibers to 
make tree ropes. 

Polypropylene is a plastic; it is light 
in weight and inexpensive. When 
polypropylene w ? as first introduced, 
many arborists tried it for lowering 
lines. It was found to be unsatisfac- 
tory, however, because the rope 
heated up and melted when it was 
run quickly through a crotch while 
lowering. Polypropylene rope is 
often used to tie down brush on 


DOUBLE -BRAIDED 
ROPE 



PLAITED ROPE 



trucks and as pull lines for pole prim- 
ers, but it should not be used for any 
other purpose. 

Wire rope was formerly used on 
tree cranes and winches. Wire is still 
used occasionally on winches, but for 
the most part it has been replaced by 
synthetic braided fibers. 

Polyester (Dacron) line is the prin- 
cipal fiber used today for arborist 
ropes. It greatly reduces the stretch 
factor found in nylon and is used for 
both climbing and lowering ropes. 

As of this printing, polyester and 
several combination fiber ropes meet 
Z133 requirements. 

Rope production 

New* England Ropes, Inc., of New' 
Bedford. Massachusetts, and Samson 
Ocean Systems of Ferndale. Wash- 
ington, are the two largest producers 
of arboricultural rope. New England 
Ropes is best known for its Safety 
Blue Line and Samson for Arbor 
Plex, 

Climbing line and bull ropes from 
both manufacturers are carried by 
most arboricultural suppliers. When 
pricing rope, make sure that you are 
getting the cost of arboricultural 
rope. 

Bo Preston, of New England 
Ropes, emphasizes that rope is de- 
signed and manufactured for specific 
purposes. Boating rope is not arbori- 
cultural rope and will not hold up to 
the rigors of tree work, 

Samson's manual recommends 
that you consult the manufacturer or 
distributor before buying a rope 
when personal safety or possible 
damage to property is involved. In 
the tree care industry, that's all the 
time! 

The construction of ropes varies 
but there are three main ways of 
making tree ropes — 3-strand right- 
laid, plaited (braided) line, and dou- 
ble braided. 

The 3-strand right-laid rope is what 
most arborists use today. It is gener- 
ally long wearing and holds knots 
well. A disadvantage of 3-strand. 
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Largest Ever! 


The Place To Be 





Midjyn9i 


To avoid the crowds {and save 30%) 
you can pre-register. Simply call, fax, 
or write us today to receive your 
registration information packet: 


A RECORD NUMBER OF EXHIBITORS! 385 of 
America's leading companies, from every facet of 
horticulture, will be exhibiting at the Mid-America 
Horticultural Trade Show in Chicago, January 17-19, 

1 99 L Displaying over 65,000 sq. ft. of all that's new 
and exciting in green goods, equipment, supplies, and 
from companies that are known for 


services , 


"helping your business grow". Bring 
your tough questions and talk one* 
toone with the people who can 
guide you in making informed 
decisions. 

Join more than 10,000 others at 
the "can't miss" horticultural trade 
show of the year. Landscapers, 
growers, nursery managers, park and 
grounds keepers, golf course 


& 

Helping 

your 

business 


Mid-Am '91 has to be the most cost effective way to see it 
all. Everything from seedlings to software, mugos to 
mowers, pots to playgrounds ... all under one roof at the 
World-Class Hyatt Regency Chicago. 

As in past years Mid-Am '91 will also host numerous 
seminars and meetings. All designed to update you on 
what's going on in the world of horticulture. 

Also, let's not forget that Mid-Am r 9\ is being 
held in one of Chicago's most exciting 
sightseeing and shopping districts. 

Mark your calendar now to join us, 
Thursday through Saturday, 
January 17-19, 1991. 


Sponsored by: Illinois Landscape Contractors 
Association ; Mfnors Nurserymen's Association ; 

Wisconsin landscape Federation. 

Endorsed by: Indiana Assodarion of 
Nurserymen; iowa Nurserymen's Association ; 
Minnesota Nursery and Landscape 
Association; Nebraska Association of 
Nurserymen. 


supervisors, interiorscape specialists, garden-center operators 
and others all come to Mid-Am to learn what's new in the 
industry. You'll be rubbing elbows with the best in the 
industry, ready to show you ways to improve your 
productivity and profits. 


Mid-America Horticultural Trade Show 
1000 N. Rand Rd. f Suite 2 1 4, Wauconda, IL 60084 
PHONE: 708/526-2010, FAX: 708/526-3993 

Mid-Am '91 . # . the one horticultural trade show that 
can truly help your business grow! 
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however, is its tendency to "kink'* 
up, which can be frustrating to a 
climber. 

The plaited or braided line has 
been on the arboricultural market 
since about 1970 *fnd has several ad- 
vantages over laid rope. Generally 
speaking, the braided lines are easier 
to handle primarily because they do 
not “kink*' up. This makes climbing 
easier and is a real advantage on 
cranes. Today most climbers use a 
braided climbing line. Braided lines 
are available in 8, 12, and 16 braid. 

The double- braided rope in many 
cases is made with two types of fi- 
bers, such as a polyester cover on the 
outside with a nylon core. This re- 
sults in a strong line that does not 
twist or kink and has a low stretch 
factor. New England Ropes is now 
selling a new double-braided line that 
may be the next breakthrough in 
climbing lines. The KM-lli Static 
Ker mantle Rope has been designed 
as a lifeline for persons working 
above ground. The KM-I1I has a con- 
tinuous filament polyester cover 


braided over a nylon core. This con- 
struction is supposed to produce a 
durable and abrasion-resistant line 
that has little twist or stretch in it. 

Amazingly, a 1/2-inch KM-II1 has 
a tensile strength of 10,000 pounds 
and only 3% elongation with 900 
pounds on the line. This is almost 
two times as strong as most 1/2-inch 
lines used today. 

Rope care 

The strength of a rope varies 
tremendously not only because of the 
production methods and fiber mate- 
rial used in its manufacture, but also 
in the way in which it has been cared 
for and handled. A brand new rope 
can be weakened or damaged beyond 
safe use if it is improperly used. A 
rope that is in poor or doubtful con- 
dition puts climbers, ground work- 
ers, property and equipment in jeop- 
ardy. Proper use and maintenance of 
a line can reduce the likelihood of a 
serious accident and increase the life 
expectancy of the rope. Follow these 


general rules when using arboricul- 
tural ropes of any sort. 

1. Every time you coil a line, in- 
spect it for damage. Never climb with 
a line that is not yours. A climber 
should always know r the complete 
history of his/her climbing line. It's 
your most important piece of safety 
equipment. 

2. Coil and store rope where it will 
not be damaged by saws, oil, acids, 
moisture or sunlight. While polyester 
fibers are the least affected by ultra- 
violet exposure and resulting 
strength degradation, ropes should 
not be stored in direct sunlight, 

3. Coil right-laid line right-handed 
or clockwise to avoid putting kinks in 
the line. 

4. When taking a wrap (round 
turn) to low ? er or to tie off, avoid 
doing so on or around sharp objects. 

5. When lowering, avoid "jerking*’ 
the line. Try to apply the weight 
smoothly and carefully. Shock-load- 
ing can part a line. 

6. If a line becomes chaffed or 


NAMES TO KNOW 



WHEN YOU'RE IN THE THICK OF IT 


Wood/Chuck Chippers are built to last, 
designed lo perform. Ask about Wood / 
Chuck 12 " and 16" 4-blade drum 
chippers. Check out the Hy/Roller 
hydraulic roller disc chipper. They're 
quiet, safe, and reliable -and they 
always deliver a good day's work. 

^JLUanD/ CHUCK 

Wood/Chuck Chipper Corp 
Drawer 400. 

Shelby. NC 26150 


Skyrider makes easy work of tough Jobs 
with simple operation, safety, and 
economy. Model A- 50 offers a 56' 
working height. 284° articulation on the 
upper boom, and a heavy-duty, 360° 
ban-bearing turntable. Call for details 
and to discuss your specific needs. 


sSkyRUers 


Coll today to receive your free Safety 
Test equipment catalog. Discover 
equipment designed and manufactured 
to make your job easier and safer. Learn 
why freemen , linemen, electricians, 
and industrial workers have relied on 
quality Safety Test equipment for more 
than 40 years. 



Safety Test 

PQ Drawer 400 Shelby NC 28150 


Aerial Devices, Inc 
P0 Drawer 1650. 
Shelby NC 28151T650 


These three companies are affiliated through DA, Beam Interprises. 
For more Information call us toll tree at 300-438-0671. 

In North Carolina, call SOO-632-2256. FAX 704*482*7349. 


2U 
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Not owe part of your business is exempt 
from the effects of a pressure economy* 
That's why this year, at the NAA Annual 
Meeting and Management Conference, 
the emphasis is on the industry' s major 
management concerns. A lull agenda of 
top-notch speakers will provide you with 
the opportunity to sharpen your manage- 
ment skills like never before. 

We* 11 be covering topics such as The 
Incredible f Inver of Relentless Pursuit. Gish 
is Kin# in the 90s. Your Image is Sxnwig. 
and Measuring Performance for hutnre 
IhvjUts* Your days will be filled with the 
best up-to-date information for develop- 
ing your business. 


u an uikcs piace in beautiful Tampa, 
Florida. Five warm, delightful days and 
nights at the Sheraton Grande Hotel, 
from Tuesday, February 12 - Sunday! 
February 17. Special air fares, hotel rates 
and auto rental rates are available for all 
conference attendees, 

Everyone is welcome; contact NAA for 
further information. (NAA members 
have already received a detailed 
information packet. Call today for yours 
1-800-733-2622 d 

Make it your business to join the other 
top management people in our industry, 
and plan to attend this vital conference 



esen aoons must be made by January 10, 1991 



Annnai vf‘° nal ^ borist Association 

Kabo'S? ISFZ'Z.'m" 



damaged, replace it. Never use a 
damaged line! 

7. Always follow the manufac- 
turer’s guidelines for working load 
limits. Know the weight of the wood 
you plan to lower; if there is any 
doubt, use a larger line. 

8. Never take a wrap around your 
hand or body with a rope. If tension 
is put on the line, it could cut your 
hand off! When lowering limbs, if 
the limb is too heavy and you have 
the rope wrapped around your hand, 
you could get pulled up the tree. 

9. Never straddle a rope or step 
over a rope under tension. If it is 
snapped up, you could be seriously 
hurt. 

10. When a line is under tension, 
never stand directly behind it; if the 
line snaps, it usually snaps back like a 
whip. If possible, stand off to the side 
90 degrees. 

11. Never stand in a loop on the 
ground: if it suddenly comes under 
tension it could cause serious injury. 
Pay attention to where you are and 
w r hafs going on. 

12. Always keep all pedestrians 


SKYWORKER 


• Largest Parts Inventory in U,S. 

• Same Day Shipments (most items) 

• Technical Assistance 

• Used Equipment For Sale 

• Rebuild Facilities 

• All Makes Trimming Equipment 

AMERICAN HYDRAULICS, INC. 

Rt.#4, Box 4668 
Hartwell, GA 30643 

404 - 376-3192 


SKYWORKER 
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away from work areas when there is 
danger of parting lines: keep alert! 

13. All arborists and any other per- 
son who works with rope should al- 
ways carry a strong sharp knife 
that is readily accessible. When an 
emergency arises and you need to cut 


a line, you do not have time to look 
for one. UU 


Dr. H. Dennis P Ryan Iff is a profes- 
sor of arboriculture at the University 
of Massachusetts at Amherst, Stock- 


bridge School of Agriculture. 



The Difference Between 
Good And Gone 

LIGHTNING PROTECTION SYSTEMS 
FOR TREES 

• More Profits 
• Needed Service 

• You Have Tools. Men 

And Equipment 

• Door Opener And Sales Closer 

• Present Customers Are 
Qualified Prospects 

• Minimum Investment 

• Send For Free T ree KH 
• VHS-How To Install Tree 

SystemsiS 14.95) 

INDEPENDENT PROTECTION 
COMPANY, INC. 

1603-09 SOUTH MAIN STREET 
GOSHEN. INDIANA 46526 

(219)533-4116 
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JAMESON l 

CORPORATION * SINCE 19561 


AERIAL 
LIFT BUCKET 
ACCESSORIES 

Safety & Convenience 
are provided with 
JAMESON boom 
mounted tool 
holders for 
hydraulic circle 
saws, long reach 
chain saws and 
hydraulic pruner loppers 
, Many other products available 
for the ARBORIST. 


FIBERGLASS TREE 
TRIMMING POLES 

JAMESON manufactures it's 
own fiberglass poles. We know 
the quality that is needed for 
the tree expert. 

Poles are available in single 
sections and extension 
sections. 

Call or Write for 
Free Catalog 

JAMESON Corp. • P.O, Box 240277 • Charlotte, NC 28224 
Telephone 704/525-5191 • FAX 704-522-6161 



Please circle 19 on Ihe Reader Service Card 

TREE CARE INDUSTRY - DECEMBER 1990 


THE BEST HEAVY DUTY 

PRUNING TOOLS 

WEIGH JUST SLIGHTLY 
OVER A POUND. 



Give Your Crews The Powerful Tool Of Training With 
Two Videos From The National Arborist Association 


Every year you invest thousands in the 
maintenance of equipment and in the pur- 
chase of new tools. But even the most 
technologically advanced pruning equipment 
depends upon the skill ana knowledge of the 
operator to carry out its function correctly. 


for yourself, your clients and your employees. 

Use this form and receive a 
10% discount. 

To order, simply fill out the coupon below and 
mail it in with your check or credit card number. 


For just $60.00 each for NAA members 
and $90.00 each for non-members, the new 
pruning videos from The National Arborist 
Association will prepare your crew to be more 
skillful workers by up-dating them on proper 
pruning techniques. Part 1 titled: PRUNING 
TOOLS AND TECHNIQUES, covers the 
methods, equipment and reasons for pruning. 
Part 2: PRUNING PRACTICES AND STAN- 
DARDS, covers the limits and criteria for ar- 
boricultural work. This tape reviews the four 
classes ofpruning standards: Class I— Fine 
Pruning, Class II— Standard Pruning, Class 
III — Hazard Pruning and Class IV— Crown 
Reduction Pruning. 

Send for these informative videos today. 
Make an investment in your company's future 


| Com; 


Company 

Street 

City 


Contact^ 


Z1 


State. 


Ztp_ 


Telephone {_ 


The NAA Pruning Video* 

Pruning Tools & Techniques _ 

Pruning Practices & Standards 
Subtotal _ 

LESS 10% DISCOUNT! 

TOTAL 

Check enclosed payable to NAA 

Account #_ 

Signature: 


Members 
{$60.00 ea.) 


Non-members 
($90.00 eo4 


_VISA MasterCard! 

Expiration Date; 


L_ 


Please send information about membership in the Notional 
Arborist Association 


I 

J2J 



National 

Arborist 

Association 


The Meeting Place Mall Route 101 
P.O. Box 1094 Amherst, NH 03031-1094 
(603) 673-331 1 
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Hours And Wages 

Federal Statute Establishes What You Must Pay Your Workers 


By Steven R. Sender 

The basic federal statute governing 
minimum wage and overt* me pay for 
employees is the Fair Labor Stand- 
ards Act (FLSA). 

The current minimum w r age for 
covered employees is $3.80 per hour. 
This goes up to $4.25 per hour on 
April 1, 199 L 

The FLSA requires overtime pay 
for covered employees at time-and- 
one -half the employee's regular rate 
of base pay — -not time-and-one-half 
of the minimum wage. The law does 
not require that an employee he paid 
overtime for working more than 
eight hours in a day so long as the 
employee works less than 4(1 hours in 
a week. Therefore, if an hourly paid 
employee works 12 hours on Monday 
and eight each on Tuesday through 
Thursday, and is sick (or laid off or 
has a holiday) on Friday, he is not en- 
titled to any overtime pay that week 
because he did not actually w r ork 
over 40 hours in that week. 

Compensatory time cannot be 
used in place of overtime pay unless 
the comp time is used in the same pay 
period in which the overtime is 
worked. 

Coverage of the FLSA 

The FLSA covers all non-exempt 
employees in interstate commerce. 
This means virtually all employers in 
the nation. Even though ail of a com* 
panv's work is in one state, it affects 
interstate commerce if it uses major 
equipment that is made out of state 
(for example, trucks). 

Additional requirements may 
apply if you are doing work under 
federal contracts, public construction 

24 


or government service contracts. 

Employees are covered; independ- 
ent contractors are not. (As a rule of 
thumb, if the person cannot set his 
own hours, w r hat he does and how* he 
does it, he likely is an employee and 
not an independent contractor.) The 
hallmark of employee rather than in- 
dependent contractor status is that an 
employer can discipline and deter- 
mine when and how the work is done 
and by whom. 

Exemptions 

Certain occupations are exempt 
from the FLSA's minimum wage and 
overtime provisions, while others are 
exempt only from overtime regula- 
tions. Here's a rundown: 

Certain domestics and babysitters; 
outside salesmen (requirements must 
be met); certain professional, execu- 
tive or administrative personnel; 
fishermen; certain agricultural em- 
ployees of farms; seamen; and others 
are exempt from minimum wage and 
overtime regulations. 

Certain commission salesmen: 
d rivers/helpers paid on a per trip 
basis; agricultural employees en- 
gaged in farming or raising animals, 
or logging done on a farm or incident 
to farming; farm workers: motion 
picture theater employees; cab 
drivers; employees of small loggers 
when done incident to farming (tree 
trimmers are not loggers simply be- 
cause they cut trees); and others are 
exempt only from overtime require- 
ments. 

Enforcement 

The law' is enforced by the Secre- 
tary of Labor or by employees' civil 
suits. If a violation is willful (inten- 
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tional), double damages may be ob- 
tained against the employer. Attor- 
neys for a plaintiff also can recover 
legal fees. An employee's legal re- 
lease of FLSA rights will be honored 
only in limited circumstances. 

Office employees 

To be exempt as an executive, the 
employee must be salaried (paid for a 
week's work at $250/week or more 
without deduction for missed hours 
or days) and engaged in the manage- 
ment of a business or a division and 
the direction of at least two employ- 
ees, There are other tests, as well. 

To be exempt as administrative, 
the employee must similarly be sala- 
ried, do non-manual office work di- 
rectly related to management policies 
and use independent judgment. 

To be exempt as professional, the 
w f ork must require advanced knowl- 
edge. usually through a period of in- 
tense study. Vocational or on-the-job 
training is not professional training. 

There are more requirements for 
these exemptions. Readers are en- 
couraged to consult their labor coun- 
sel concerning the scope of coverage 
and exemptions under the FLSA, 

CO 


Steven R. Semler is a partner in the 
Washington , D.C. law firm of Semler 
& Pritzker. which exclusively repre- 
sents management with respect to 
labor law matters, Mr . Semler is labor 
law counsel to NAA ami several cor- 
porations in the tree care industry. 

Readers should not rely upon this 
article as individual advice for specific 
situations; that can he provided only 
by the reader s own counsel. 



Membership available to commercial Tree Service Firms only i 

Yes, I want to belong and take advantage of the “SPECIAL INVITATION”! 

Enclosed is my check for $175. for dues through 1991! 

Name Company 

Street 


Phone (_ 


State. 


The National Arborist Association 

The Meeting Place Mall. P.O. Box 1094 
Amherst. NH 03031-1094 


It Doesn't Cost , It Pays 
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The National 
Arborist 


The Best Tool In 
The Tree Care Industry 

Everything you need to get the job 
done right. 

t^Provides Arborist Training Program 
iC Represents The Tree Care Industry 
In Washington 

.^Supplies Safety Programs 
^Offers Management Services 
^Simplifies Government Regulations 
^"Increases Productivity, Efficiency, 

& Profitability 

PROGRAMS AVAILABLE TO ALL 


You Belong In The N.A.A. 

Mail in the application form below 
along with your payment right away! 
Start getting the benefits of N.A.A. 
membership. For more information 
call 1-800-REF-2-NAA. 


Special Offer 

Join now for $175 for the remainder of 
1990. and all of 1991! 

Your annual dues in 1992 will be based 
on your firm’s gross sales for 1991. 


INDUSTRY ALMANAC 


Jan. 10-11, 1991 

ISA — ‘Kentucky Chapter 
Hurtsville Hotel 
Louisville, Ken* 

Contact: Win Dunwell* 

502-365-7541 

Jan, 15-17, 1991 

ISA — Indiana Chapter 
Marriott 

Indianapolis, Ind. 

Contact: Nate Matthews, 
317-838-1441 

Jan, 20, 1991 

Hazard Tree Seminar 
Hyatt Regency Columbus 
Columbus, Ohio 

Contact: Lana Ahlurn, 614-876-3694 

Jan. 20-22, 1991 

Empire State Tree Conference 
New York State Arborists 
Association 
Syracuse. N.Y. 


Contact: Carolyn Steadman, 
518-783-1322 

Jan. 30— Feb, l, 1991 

ISA- — Midwestern Chapter 
Lincoln Plaza Hotel 
Oklahoma City, Okla. 

Contact: Susan Givens, 
518-783-1322 

Feb. 12-17, 1991 

National Arborist Assoc ation, Inc. 
Annual Meeting & Management 
Conference 
Sheraton Grand Hotel 
Tampa, Fla. 

Contact: NAA, 603-673-3311 

Feb. 25-26, 1991 

ISA — Penn/Del Chapter 
Hershey Lodge & Convention 
Center 

Hershey, Penn. 

Contact: Florence Boulden, 
215-688-9060 


March 3-5, 1991 

ISA — Southern Chapter 
Raleigh, N,C, 

Contact: Ernie Mitchell, 
803-234-4033 

March 6-7, 1991 

ISA — Michigan Chapter 
Kellogg Center. MSU 
East Lansing, Mich. 

Contact: Bob Cool. 517-485-4245 

May 4-7, 1991 
Menninger Sun Belt Tree 
Conference 

Cooperative Extension Office 
West Palm Beach, Fla. 

Contact: Carol Smith, 813-446-3356 

May 18-21, 1991 

ISA — Western Chapter 
Red Lion Inn 
Modesto, Calif, 

Contact: Charles Mathias, 
805-929-5113 



Builds a full line of 
High Performance 
k Stump Cutters. 


PHONE TOLL FREE 

1-800-392-2687 
1 -800-392-2686 c 


HY0H A- STUMPER 
ISO H.P. DIESEL 


The Stump Cutter People 

6822 LINCOLN WAY EAST 
WOOSTER, OHIO 44691 

PHONE 

216-264-8699 


RG 1670 DC 
80 H.P. DIESEL 
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A Complete Arborist 
Package Insurance Program* 



Albiez Insurance Agency 


2444 Morris Avenue, Union, New Jersey, 07083 

*Not available in some states 
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CUTTING EDGE /tree organization news 


Arborist Foreman Training Meeting Scheduled 


The 15th annual foreman training 
meeting will be held Thursday, Feb- 
ruary 21, at the Park Hotel in Colum- 
bus* Ohio. The full-day seminar pro- 
gram will feature Dr* David Nielsen, 
who will speak on plant health care 
and updating pest control strategies; 


Dennis McKeown, whose topic will 
be “Let's Build A Better Profes- 
sion;" and Dr* Beal David Lowe, 
who will cover a variety of sources of 
frustration for arborists. 

Cost is $25 per person, including 
lunch, if registered by February 14. 


TREE SERVICE EQUIPMENT 



1979 CMC w/LR-50 Aspljndh 525.500 
1981 Ford w LA-50 AspJundh $27,500 1903 
Int w LR-50 Asplundh Pony Motor 
$32,000 



1981 Woodchuck, new engine, clutch & 
gauges $4 500 others at $1,500 



1977 GMC €500. new engine truck has 
been compteieJy rebuilt, ch pper dump 
$7 500 Others at $1 500-S1 1 ,000 



1900 Ford F-700 w 50ft Sky wor ker Truck 
<s rebuilt top to bottom $22,500 Others 
1977-79 starting at $14 ODD 


\ 


Ateo Ha ire Smgfe Axte Log Loaders 

Tamarack clearing 

RD. »4. P.O. BOX 370. CANTON. N.Y. 13617 
FINANCING available Call (315) 386-8273 Day or Night 
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ROUND 

REVERSIBLE 

POCKETS 



CARBIDE TIPPED 
STUMP CUTTERS 


N 

REGULAR 

(STANDARD) 


* r /f 


LH, 


,S. 



ECONO 




L.H. . _JS. 


BORDER CITY TOOL 
AMO MANUFACTURING CO* 

• Over 31 Years Experience * 


23325 BLACKSTQNE 
WARREN. Ml 48089-2675 
Tele ph one : (3 1 3 ) 756 - 5574 


BUY DIRECT FROM 
THE ORIGINAL MANUFACTURER 
Call Toll Free 1-800-421-5985 


R.H. 


LJflJH. 
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Registration ai the door will be $35, 
with no guarantee of lunch. 

For further information, contact 
Lana Ah turn, Ohio Chapter ISA, 
P.O. Box 967, Hilliard, Ohio 43026, 


Publicize Your 
Arborist Group! 

Build interest and membership in 
your local arborist group by letting 
TCI help you advertise it. Send us 
the name, address and telephone 
number of your group, along with the 
name of a contact person and infor- 
mation about your group's meetings 
and other events. 

TCI will publish such information 
in this column on a space-available 
basis, and reserves the right to edit 
submissions for length and clarity. 

Send information to Editor, P.O. 
Box 1094, The Meeting Place Mall, 
Route 10 L Amherst, N.H. 03031. 


^ASTUMP 

wsaCLAW 

Stump Tooth Cutting Superiority 

The revolutionary new stump 
cutting system that will: 


1-800-543-6123 

Developed by: 

THE STUMP REMOVAL CO. 

1129 Linwood Ave. r Westwood, NJ 

07675 



reduce 
cuttertooth 
loss up to 
10X 

stand up to 
rock t brick 
and 

concrete 
and will not 

, , MtOM % l(» — TOOTH SKt 

D re a K f )V (rntMi H t 

dramatically 

reduce down-time and replacement 
costs 

easily adapt to most stump cutters 
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Hodges Manufacturing Co„ Inc., of- 
fers four super log splitters, two hori- 
zontal and two vertical models. Split- 
ters rate from 25 to 30-ton and have 
from 6.5 to 9.5-second cycle times. All 
splitters have 8.5-gallon oil reservoir 
and are built using 25-pound-per-foot 
flange steel Hodges also manufac- 
tures self-propelled stump routers. 
For further information, contact 
Hodges Manufacturing Co., Inc., 
Route 4, Box 328B, Mountain Home, 
Ark. 72653. 1-800-525-6312, except 
Arkansas, In Arkansas: 501-492-6116. 
FAX: 501-492-6801. 



Olathe Manufacturing, Inc., Intro- 
duces the Model 182 Brush Chipper, 
a compact powerful trailer-mounted 
hydraulic disc chipper designed to 
reduce branches, limbs and brush up 
to 6 inches in diameter. Features in- 
clude an Onan 20 or 24 hp engine or a 
21.5-hp Kubota diesel engine, 170- 
degree chipper head rotation with 
360-degree discharge, 30-inch diam- 
eter cutter disc and 12-by-20-inch in- 
feed opening. For further Information 
contact Olathe Manufacturing, lnc. T 
100 Industrial Parkway, Industrial Air- 
port, Kan. 66031. 913-782-4396. 



U.S. importer and distributor Tilton 
Equipment Company has introduced 
three new Qlympyk chain saw mod- 
els. Each features a steel coil spring 
anti-vibration system, a new large 
surface area air filter, an adjustable, 
automatic gear-driven oiler, and a 
single-piece auto-advance electronic 
ignition. The new series includes the 
models 942, 946 and 951. For further 
information call Tilton at 1-800-447- 
1152. In N.H.: 431-9087. Or write: Til- 
ton Equipment Co., Dept. RPM, P.O. 
Box 68, Rye, N.H. 03870. 


The Image Builder 



Arbortech Quality 

When quality work is your 
trademark, you need a quality 
image. Arbortech builds chip 
trucks that give your com- 
pany a professional look and 
are equipped with all the 
performance features you 
need. Galvan neal steel body 
resists rust for years of ser- 
vice and good looks: big tool 
boxes organize your tools and 
carry them to the job site where you need them — 
adding to your efficiency; and convenient roof top 
ladder rack with heavy duty rubber coated rollers 
simplifies ladder storage and retrieval. 

Super Performance 

Put a streamlined Arbortech body on Ford's 14.500 
GVW Superduty and you have a big 12 yard load 
space at a small truck price. Superduty features 
the powerful 460 V-8 or economical 7.3 liter diesel 
engine. Standard equipment includes dual tanks, 
power steering, power brakes with rear antilock: and 


heavy duty front axle: with 5 
speed O.D. manual or automatic 
O.D. transmission available. 

Call Today 
1 - 800 - 255-5715 

Order your new 14.500 GVW 
units today from the industry's 
largest chassis pool — or spec 
an Arbortech body to your own 
Ford Superduty. With 24 hour 
turnaround installation and 
leasing options available, we make it easier than ever 
to own a quality Arbortech chip body. Whether you 
are looking for your first new truck or an economical 
addition to your fleet. Arbortech chip body fits vour 
image — quality, efficiency, performance. 


RBORTECH 


a Scott Hetzer company 


£3 


3203 Wes t Lincoln Way 
Wooster. Ohio 44691 
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HELP WANTED 

Hot career opportunity in tree care 
sales — Come work where America 
plays— in Palm Beach County on Flori- 
da’s Gold Coast. Expanding tree care 
company needs aggressive, knowl- 
edgeable person experienced in all 
phases of tree care sales. If you 
want . . . 

—Year round work 
— Unlimited advancement potential 
—A prestigious address 
—Full benefits 

— Generous compensation based on 
experience . . . 

Call Zimmerman Tree Service, 407- 
845-1045. 


Horticulture— Urban Forester— Duties 
in etude tree care planning, super- 
vision and performing routine tree 
work, overseeing sub-contracted tree 
work, operating an tPM program, and 
advising/consuiting with Homeowner 
Association Boards. Requires college 
degree in related field, ability to obtain 
Maryland Pesticide Applicator’s Cer- 

PLANT FOOD'S 
Liquid Tree & Shrub 
Fertilizers 



Call upon us to help you 
develop the best fertility 
program available for your 
trees and shrubs 

PLANT FOOD COMPANY, INC. 

Manufacturers of Fluid Fertilizers 

Hightstown-Cranbury Slalion Road * Box 173 
Cranbury. Nj 08513 - 609-44^0935 
BOO-562-1291 * FAX 609-443-8038 
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tificate and valid Maryland driver's li- 
cense, Computer background and 
strong communication skills desir- 
able. Full benefits. Salary range: 
$23,000 — $26,000, Coni act Mr. T. 
Peter Kristian, Montgomery Village 
Foundation, Inc., P.O. Box 2130, 
Montgomery Village, Me. 20879. 301- 
948-0110, 


Foreman climber to run small tree 
service — give estimates-— out-of-state 
owner. Top pay and good future. 
Starting pay: $36,000 annually. 23 
years in business. Mike’s Tree Service, 
P.O Box 3628. Napa, Calif, 94558, 


FOR SALE 

1988 L-8000 Ford tandem w/240 hp 
Ford Diesel 16 front, 44 rears, set back 
front axle, Allison autcmatic trans., 
mounted w/Big John AA90 tree spade 
in excellent condition, $30,000 or BO. 
407-533-9704. 


Tree service for sale, S:. Petersburg, 
Florida and Charleston, South Caro- 
lina. Twenty years in business. Bucket 
truck, tog loader truck, 2 chippers, 2 
stump grinders, chipper truck, 2 log 
splitters, large inventory of saws and 
small equipment. Gross $450,000. 
Make offer Will trade or whatever. 
Owner in III health, 813*541*3888. 


yAiRiBjojR; 

iciaYrTe / 

CAREER OPPORTUNITY 

Arborist Salesperson - Terrific opportu- 
nity In the San Francisco Bay area selling 
large tree management programs. Re- 
sponsible for over $1 ,000.000 worth of 
accounts. Must have good tree knowl- 
edge & background. Need solid people 
& organizational skills. Computer 
knowledge a plus, but will train. Salary, 
commission, car & benefits. 

Please send confidential resume to; 

Arbor Care 

825 Mabury Road 

San Jose, CA 95133 

or Fax #(408) 437-1 81 7 


1981 Ford F-700 with 50-ft. TECO Sat- 
urn, overcenter lift, tool lines, alumi- 
num chip box, 5 tool boxes, new tires, 
excellent condition. Used by a utility 
since new— $25,000. 519-969-5451 , 

Mobile: 519-977-3296. 


Tree/lawn spraying trucks. (2) 1990 
GMC 5,000'$ (Isuzu WR 5‘s). 4 months 
old, 5 speed, diesel, 14-ft. flatbed, 
power steering, 2*year unlimited mile- 
age manufacturer's warranty. IPM 



HORTICULTURE SUPERVISOR 

Arboriculture Division 


LONG WOOD GARDENS, INC., a world renowned horticulture display garden, has an 
immediate opening lor an experienced individual to supervise the in-house arboriculture 
crew. 

The ideal applicant vill have a BS degree in Horticulture, Forestry, or a related field 
and at least three y ^ars of supervisory experience in arboriculture to include: tree 
care, pest manage rrenL vine, hedge and shrub pruning, and general landscape 
maintenance. Excellent field leadership, planning, communication, scheduling, 
coordination and su[ervisory skills are required. 

We offer a competitive starting salary and attractive benefits package, plus an exciting 
work environment. Qualified applicants should send their resume including salary 
requirements to: Mr* Kiran Taunk* Business Division Manager, LONGWOOD 
GARDENS, INC., P.O. Box 501, Kennett Square, PA 19348-0501. Equal 
Opportunity Employer, M/F, 
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set-up, 4 tanks (2-300 gal./1-200 gal,/1- 
100 gaL). Dual hose reels — ‘large Han- 
nay reel 300 ft. 3-1 /4-inch hose, John 
Bean 785 spray gun, small Hannay reel 
300 ft. 1 /2-inch hose/JD-9 spray gun, 
dual spray systems, 30 hp Wisconsin 
engine, Hypro pump Model D1504- 
39,6 gpm, Briggs & Stratton engine. 
Hypro pump Model D50-12.7 gpm. 
Cost new $41,000 each, sell $29,995 
each Photos available, 201-633-1100. 


Hardware and software, by an ar- 
borist for the arborist For more infor- 
mation about the industry's best-sell- 
ing package cad or write Arbor 
Computer Systems, 117 Weston Road, 
Westport, Conn. 06880. 203-226-4335, 


Morbark Eeger Beevers & Asplundh 
Whisper Chippers* Levco & Rayco 
Stump Cutters, new and used. Tree 
trucks and whole tree chip-harvesters. 
Financing available. Cali the Tree Dis- 
posal Headquarters at Morbark Mid- 
Atlantic. Ask for Dave Lindsay at 1- 
800-462-2447. 


New Eeger Beever Chippers — both 
gas and diesel at low prices and easy 
lease terms. Also, used Eeger Beever 
with Cummins diesef; rebuilt Eeger 


Beever with Cummins; used Brush 
Bandit with 6-cyl, Ford gas; recon- 
ditioned Brush Bandit with 4-cyl Ford 
gas. Call: Walt Deacon at Morbark 
Pennsylvania, Inc. 1-800-827-2275. 


Want to trade: Hydro Ax 51 1, with die- 
sel engine, wide tires, 20-inch hard- 
wood shearhead, machine in good 
running condition, for: Hi-Ranger or 
similar aerial bucket truck, with pref- 
erably 60-foot or more range, in good 
condition. 708-395-8877, 


Saddle up for the 1990s. You will have 
to keep looking over your shoulder to 
survive. Look but don't overlook our 
Kubota diesel-powered portable 
stump cutter. It weighs 210 pounds, is 
28-1 '2 inches wide, and will take any 
wood in sight with our safe, patented 
cutter head. $2795. Be sharp and stay 
sharp. Kinetic Slump Cutter, Inc. 1- 
800-422-9344, 


Morbark Model 18 (18 log capacity) 

whole tree chipper, good running con- 
dition, $30,000; 1972 Mack Tandem 
tractor (6-speed trans) with wet kit, 
$5,000: 1984 Olathe disk chipper with 
4-cyl, Ford gas engine, $8,250; 1984 


Chevy S10 pi u with extra cab, $1,500: 
1974 Ford LNS00 tandem with 110 
Prentice loader, $9,000; Promark 
stumper, $1.5000; Vermeer 665, 
$4,500; 2 Bean Rotomist 300 (older 
style) both ran in 1989, $3,000 each 
Cal! Dave Gierut or John Hendricksen, 
708-394*4220, Hendricksen. The Care 
of Trees. 


How to buy & sell equipment made 
easyl Buying or selling buckets, 
chippers, specialized equipment? ft 
can be easy. Network our equipment 
pool. Save yourself time and money. 
No commission fees! Equipment Con- 
nection, 4529 Angeles Crest Hwy. 
#321, La Canada. Calif. 91011. Call 
1-800-526-1721, 


Classified rates: $40 per inch (1-inch 
minimum), payable in advance. 

Send ad and payment fo; 

Advertising Department 
Tree Care Industry 
P.O, Box 7094 
The Meeting Place Mad 
Amherst , N,H . 03031 
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Brush With Death 

Bee Stings Pose Dangerous Threat 


By Sharon Lilly 

It was a typical, humid afternoon 
in August* We were cleaning up the 
limbs from the two maples we had 
just finished trimming. What 1 didn't 
realize was that the butt end of one of 
the limbs had hit square on the en- 
trance to an underground yellow 
jacket nest* 

1 never saw the wasps, but sud- 
denly they w f ere all over me, I ran 
screaming and slapping into the 
street. This, naturally, attracted the 
attention of neighbors who had been 
watching us work* Several people 
came to my assistance offering to get 
ice, baking soda and other home 
remedies, I explained that l am aller- 
gic to bee stings and had to get to the 
emergency room right away. Some- 
one suggested calling 911. but Jim. a 
veteran climber on the crew, already 
had the truck ready to go* 

Two or three minutes had elapsed 
since the attack. Two of the stings 
were on my face and l was swelling at 
an alarming rate. We were speeding 
down the street, hut Jim was new f in 
town and didn't know how to get to 
the nearest hospital. 

I told Jim that I would try to talk 
him through the directions, but he 
would have to describe our location 
since my eyes were swollen shut. 

"You're never going to make it to 
that hospital/" Jim said, suggesting 
we go someplace closer. 

I remembered a neighborhood 
medical center one street over. By 
the time we reached the center, five 
minutes had elapsed. My head had 
swollen to double its normal size and 
l was having trouble breathing. Jim 
led me by the arm through the wait- 
ing room, and I could hear people 
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gasping at the sight of ne. I walked 
up to the reception nurse and ex- 
plained calmly that I had multiple 
stings. I was allergic and I was having 
trouble breathing. 

A doctor grabbed me and led me 
down the hall, shoutirg orders to 
other doctors and nurses* 

Wc hadn't even reached the room 
when he stuck the first needle in my 
arm. They lifted me onto the exami- 
nation table as the doctor continued 
to shout instructions* A blood pres- 
sure cuff went on one arm and an I-V 
in the other. They were giving me 
cortisone intravenously’ A nurse was 
instructed to calf out my blood pres- 
sure every five seconds* One nurse 
prepared an injection of antihis- 
tamine, while another was shooting 
me up for tetanus. A second doctor 
was told to stand by with a second 
dose of epinephrine. 

My heart rate accelerated to more 
than 200 beats per minute* My entire 
body felt like it was bouncing on the 
table* But the combination of epine- 
phrine and cortisone were working. 
My blood pressure was coming back 
up and I could now see doctors and 
nurses standing over mt . The doctor 
in charge w ? as breathing harder than I 
was. 

After my condition h id stabilized, 
the doctor told me he had saved my 
life. He then asked why I w j as trim- 
ming trees for a living if I was allergic 
to bee stings. I didn't know what to 
say, 1 had never lost consciousness, 
and hadn't realized it had been so 
close. 

1 still trim trees for a living, but 
now I carry a bee sting kit every- 
where I go. Every member of our 
crew' knows what to do if 1 get stung 
again. There are many people who 
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are allergic to bee stings, and some of 
us work with them every day. 1 am 
thankful to Jim for making some 
quick decisions that helped save my 
life. Would you know what to do if it 
happened to someone near you? 

A person allergic to insect stings 
may go into shock. Within minutes 
after the sting, the victim may experi- 
ence faintness, swelling, difficulty in 
breathing and reduced pulse. 

1. Anyone who is allergic to insect 
stings should carry an emergency 
sting kit at all times. The kit contains 
a syringe pre-loaded with two doses 
of epinephrine and instructions for 
use* 

2. If stung, get emergency medical 
help immediately if possible. 

3. Remove the stinger if it is left in 
the skin, being careful riot to push or 
squeeze it. This could cause more 
venom to be injected. 

4. If practical, keep the affected 
body part below' the heart. Apply ice 
packs to reduce swelling, 

5. If breathing and/or pulse ceases, 

begin CPR immediately. |TQ| 


Sharon Lilly is vice president of Ex- 
pert Tree Service in Worthington* 
Ohio * 

Do you have a story for From the 
Field? TCI will pay $50 for published 
articles. Submissions become the 
property of TCI and are subject to 
editing for grammar* style and length. 
Entries must be submitted by field 
workers and must hear the name of 
the worker and his employer or they 
will not be considered for publication * 
Articles and photos must be received 
by the first day of the month for the 
following month's issue * 



Since 1958, 

The Height of Success 
has been Aerial Lift 
of Milford, CT! 


Merry Christmas and 
a Happy New Year 
to all that made 
Aerial Lift possible 


/ One Year Warranty. 

/ Meets ANSI A92.2 - 1979 
Specifications. 

TLmberjack or Skidder Mountings. 
Upper Boom Link Drive, 

All Steel Weldments. 


Upper Boom Movement - 215°. Lower 
Boom Movement - 135° Over Center. 
Continuous 360° Rotation. Positive 
Position Leveling System. 

Fully Insulated for Working Near 
Energized Power Lines. 

Utility Boxes. Chip Boxes. Cab Guards. 
Heights - 38 to 70 feet. 


571 Plains Road, P.O. Box 66, Milford, CT 06460 
Phone USA: 1-800-446-5438, in CT: 1-800-245-5438. FAX: (203) 878-2549 
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SOCITHCO INDUSTRIES, INC. 1840 E. DIXON BLVD. 


Model S-14/S-12 


Model PC-11 

FAX: (704) 482-2015 
IN N.C. (704) 482-1477 
SHELBY. NC 28150 1-800-331-7655 
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paid advertising. The information contained herein should in no way be 
construed as an endorsement of products or techniques. If your firm sells 
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ALPHABETICAL LISTING 


C - Chemicals E - Equipment 

P - Professional Services S - Supplies 


A 

A CRT, Inc. P 

P.CX Box 219 

KenuGH 44240 

Mr. Richard E. Abbott 

216-673-8272 

Aerial Lift, Inc. E 

571 Plains R<i, P.O. Box 66 
Milford, CT 06460 
Mr. Brian DePiero 

800*245-5438 (in state), 800-446-5438 (out 
of state) 

Unit with working heights up to 73' , side 
reach to 47\ 45° overcntr Iwr boom, 
continuous rotation, 69 KV rating Don't 
gamble on quality & service / 


Aerial Equipment, Inc. E 

2133 So. Foster 

Wheeling, fL 60090 

Mr. John Hendricksen 

708-398-0620 

Agro-Chem, Inc. S 

11150 Addison 

Franklin Park, IL 60131 

Mr. Don Aronberg 

708-455-690O 

Agro&oke C 

7415 Whitehall Ave., #119 

Fort Worth, TX 76118 

Ms. Janet Curry 

817-284-9831 


Agrotec, Inc. E 

Highway 35 North 
Box 49 

Pendleton, NC 27862 
Ms. Jill Gibson 
919-585-1222 

Agrotec manufactures tall tree sprayers to 
40 GPM at 710 PS f -Lawn and shrub care 
sprayers.- Sizes 15 gal to 1000 g. 

Aircut E 

2588 S. Railroad Ave. 

Fresno, CA 93706 
Mr. Jerry Speir 
209-266-6832 

Performance , value, efficiency , quality & 
reduced pruning cost are guaranteed with 
" AIRCUT " PNEUMATIC PRUNfNG 
SYSTEMS . 
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Alaco Ladder Co. S 

5167 G Si. 

Chino, CA 91710 
Mr. Ken Hartley 
714-591-7561 

Alblez Insurance Agency P 

2444 Morris Ave. 

Union. NJ 07083 
Mr. Gerald Holmes 
800- ARBORS- 1 

Alexander Equipment E 

1050 N. Dupage Ave. 

Lombard, IL 60148 
Mr. Sieve Johnslon 
708-268-0100 

The Midwest* s only brush chipper 
specialists . New, demonstrator and used 
Eeger Beever and Asplundh chippers. 

Alliance Equipment Co., Inc. E 

1000 N. Union 

Alliance, OH 44601 

Ms. Sharon McCarty 

216-821-2291 

Manufacturers of replacement booms, 
buckets, liners, bucket covers, saw 
scabbards and related aerial device 
accessories. Also, fiberglass repair to 
booms and buckets. 

Altec Industries E 

P.O. Box 10264 

Birmingham. AL 35202 

Mr. Ray Hitchcock 

205-991-7733 

Altec manufactures and distributes a full 
line cf aerial devices and bodies. 
Complete sales and service network. 
Rentals available. Since 1929. 

American Arborist Supplies, Inc. S 

882 S. Matlack Sl, Unit A 
West Chester. PA 19328 
Mr. Richard Wm. Miller 
800-352-3458 (in state) 

800-441-8381 (out of state) 

American Arborist Supplies, with its roots 
reaching back to the '40s, is the number 1 
supplier to the world of arbor icultural 
supplies Sl equipment. 

Amer. Coding & Marking Ink Co. C 
1220 North Ave. 

Plainfield, NJ 07062 
Mr. Tom Sweet 
201-756-0373 


American Hydraulics, Inc. E 

Route 4. Box 4668 

Hartwell, GA 30643 

Mr. Russell Tupper 

404-376-3192 

American Intertool, Inc. S 

1255 Tonne Rd. 

Elk Grove Village, IL 60007 
Ms. Val Box 
800-334-3675 

Largest selection cf saws for arborists and 
tree care specialists with conventional and 
triple edge teeth. Also hand pruners and 
hedge shears. 

American Manufacturing Co., Inc. S 

200 Southpark Rd. 

Lafayette, LA 70117 
Mr. Joe Berthelot 
313-837-9241 

American Safety Utility Corp. S 

1808 E. Dixon Blvd., P.O. Box 1740 
Shelby. NC 28150 
Ms. Betty Hardin 
800-438-6013 

American Standard Co. S 

157 Water Sl, P.O. Box 325 
Southington, CT 06479 
Mr. Nat Florian 
203-628-9643 

Andy’s Truck Center E 

1141 S. Military Trail 
W. Palm Beach. FL 33415 
Mr. Andy Olivetta, Jr. 

407-965-6666 

Arborchem Products C,E 

P.O. Box 1567 

Fort Washington, PA 19034 

Mr. David Krause 

215-659-7922 

Arbor Computer Systems P 

117 Weston Rd. 

Westport, CT 06880 
Mr. Peter Hannan 
203-226-4335 

Arborist Supply House, Inc. S 

P.O. Box 23607 

Ft. Lauderdale, FL 33307 

Ms. Geri Hoyt 

800-749-9528 

We stock the finest in climbing needs: 
Klein, Miller, Felco, Corona, Buckingham, 
Arbor -P lex, Marvin, Sl Deep Root barriers 
plus books by Shigo, Harris, Pirone Sl 
Johnson. 


Arborline, Inc. S 

P.O. Box 101 

East Longmeadow, MA 01028 
Mr. Fred Spain 
413-525-7571 

Arbortech E 

3203 W. Lincoln Way 

Wooster. OH 44691 

Mr. Richard Williston 

800-255-5715 

216-264-4266 

Builders of quality chip bodies and tool 
boxes for the tree care professional. 
Turnkey packages available on new and 
used chassis. 

Artistic Arborist, Inc. C,S 

706 W. Montecito 

Phoenix, AZ 85013 

Mr. Tim Johnson 

800-843-8733 

602-263-8889 

Call Artistic Arborist, Inc. for state of the 
art diagnostic tools Sc equip. We know 
what you need because your business is 
ours. 

Al Asher & Sons, Inc. E 

5301 Valley Blvd. 

Los Angeles, CA 90032 
Mr. Robert Asher 
213-225-2295 

Asplundh Manufacturing E 

100 Asplundh Ave. 

Creedmoor. NC 27522 
Mr. Michael Utterback 
800-331-1038 


B 

B & G Equipment Co. E 

Route 611, P.O. Box 130 
Plumsteadville, PA 18949 
Mr. George Brehm 
215-766-8811 

Badger Body & Truck Equip. Co. E 
6336 Grover St. 

Omaha. NE 68106 
Mr. Eli C. Wheal 

Badger Chipper Co. E 

6 Johnson Cl 

P.O. Box 671 

Bay City, MI 48707 

Mr. Michael C. Whaley 

517-894-4579 
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Baker Equipment Engineering Co. E 

P.O. Box 25609 

Richmond, VA 23260 

Mr. Reid Snider 

804-358 0481 


Bandit Industries E 

6750 Miilbrook Rd, 

Remus, MI 49340 
Mr. Jerry Morey 
517-561-2270 

Complete line of hand- fed tree and brush 
chipper s. Drum style and disc style , Seven 
models to choose from. Bandit also offers 
a line of whole tree chippers with 
capacities up to 19 " in diameter. 

Bartlett Manufacturing Co* S 

3003 E. Grand Blvd. 

Detroit, MI 48202 

Mr. John Nelson/Henry Nelson 

800-331-7300 

For nearly 80 years professional arborists 
have relied on the quality of our pruning 
tools and our superior service to 
accommodate their needs , 

D,A. Beam Enterprises, Ltd. E,S 

P.O, Drawer 400 
Shelby. NC 28150 
Mr. DA. Beam, Jr. 

800-438-0671 

DA. Beam Enterprises manufactures and 
distributes Skyrider aerial lifts , 
Wood! Chuck chippers and safety equipment 
for the tree trimming industry. 

Becker-Underwood, Inc, C 

701 Dayton Ave. 

Ames, LA 50010 
Mr. Daniel Bergeron 
800-232-5907 

Beever Saks Corp. E 

P.O, Box 800 

Winn, MI 48896 

Mr, Jack Ran 

517-866-2770 

The most complete line of tree chippers in 
the industry. See the Eeger Beever, Busy 
Beever t Super Beever & E-Z Beever in 
action. Call for free video. 

BFG Supply Co. C 

14500 Kensman Rd. 

Burton, OH 44210 
Mr. Don Homak 
215-834-1883 


Big John Tree Transplanter E 

P.Q. Box 608 

Heber Springs, AR 72543 

Mr. Charles Blankenship 

501-362-8161 

Bill Hunt Chain Saws E 

Route 1* Box 81 
Queen City, TX 75572 
Mr. Bill Hunt 

214- 796-9409 

Bishop Co, E f S 

12519 E. Putnam, P.O. Box 870 

Whittier, CA 90602 

Mr. Jack McCormick 

213-698-9818 

800-421 -4833 (out of state) 

Bishop Company is a wholesale distributor 
of quality professional arborist equipment 
& supplies, and landscape maintenance 
tools at a fair price. 

Black & Decker Mfg* Co. E 

617 E. Joppa Rd. 

Towson, MD 21204 
Ms. Ellen Foreman 
301-828-3900 

Blackburn Manufacturing Inc. S 

P.O Box 86 

Neligh, NE 68756 

Mr. Don T. Gartner 

402-887-4161 

Blade Equipment E 

1211 Sherhrook Cl. 

Raleigh, NC 27612 
Mr. Dan Deriscavagc 
919-848-6988 

Border City Tool & Mfg* Co, E 

23325 Blacksione 

Warren, MI 48089 

Mr John Parenteau 

313-758-5584 

Brant Leasing, Inc. E 

6 Neshaminy tmerplcx, Suite 101 
Trevose, PA 19047 
Mr. Shannon Crosby 

215- 244-1540 

Briggs & Stratton Corp. E 

P.O, Box 702 

Milwaukee, Wt 53201 

Mr Frank W. Lighde 

414-259-5333 


Brothers Truck Service E 

417 S, Military Trail 

West Palm Beach, FL 33415 

Mr Bruce Oresky 

407-478-2045 

Brown Manufacturing Corp. E 

Route 3 - Box 339 

Ozark, AL 36360 

Mr. Ricky Brown 

205-795-6603 

Buccaneer Rope Co, S 

4711 126 Ave, North 

Clearwater, FL 34622 

Mr. Dan Pockman 

813-573-6066 

Buckingham Mfg., Inc. S 

P.O. Box 1690 

Binghamton, NY 13902 

Mr. Jim Pcnnefeather 

607-773-2400 

E.D. Bullard Co. S 

2680 Bridge Way 
Sausalito, CA 94965 
Ms. Barbara Hounslow 
800-227-0423 


£ 

CU.E.S., Inc, E 

Caldwell Dr. 

Amherst. NH 03031 
Mr. George P. Tyler 
603-889-4071 

Cal-Line Equipment Co. E 

10001 Shannon Ct„ Unit D 
Livermore, CA 94550 
Mr. Dennis Knoll 
415-443-6571 

Car-Vir Corporation S 

P.O. Box 1956 

Goldsboro, NC 27530 

Mr. Bob WMtesell 

919-734-1444 

J. P. Carlton E 

121 John Dodd Rd. 

Spartanburg, SC 29303 
Mr. Daniel Faiatok 
803-578-9335 

J.P. Carlton Company currently 
manufactures stump grinders ranging from 
37 to 65 HP, gas and diesel available. 
New for 1991 24 HP gas and 101 HP 
diesel. 
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Chipmore Manufacturing Co* E 

6 Johnson Cl* P.G. Box 671 
Bay City* MI 48707 
Mr. Michael C. Whalsy 
517-894-4578 

Clba-Geigy Corporation C 

P.O. Box 18300 

Greensboro, NC 27419 

Mr. Owen Towne 

919-547-1160 

Cleaves Co. f Inc. S 

300 Reservoir St* 

Needham* MA 02194 
Mr* Lermy Cleaves 
617-449-0833 

Morbark disc wood chipper s, Rayco stump 
cutters - Echo prods . Bunion mowers - 
Fisher snowplows Seymore Smith - 
Husqvarno sows. New England ropes - 
Safety test 

Corona Clipper Co, S 

P.O. Box 1388* 1540 E. Sixth St. 

Corona, CA 91718 
Mr* Tom Horel 
714-737-6515 

Creative Sales, Inc, C 

P.O. Box 501 

Fremont, NE 68025 

Mr. Bryan K. Wolfe 

402-727-4800 

800-759-7739 

Acecap & Medicap systemic tree implants. 
See our ad this issue . 

Crowder & Assoc. P 

5602 Randolf Blvd,, Suite 1 

San Antonio, TX 78233 

Mr, Tom Crowder 

512-655-4979 

Cummins Michigan, Inc, E 

41326 Vincenti Ct. 

Novi, MI 48050 
Mr. Jim Osborne 

313- 473-9000 

Curt Ogden Equipment Co. E 

500 So, Highway Dr. E. 

Fenton, MO 63026 
Mr. Curt Ogden 

314- 343-5000 

Cutwell Products S 

201 So. 88th. Ave. 

Yakima, WA 98908 
Mr. Ted Bellamy 
509-966-1499 


D 

D.S.R., Inc. E 

1109 Trinidad Lane 
Garland, TX 75040 
Mr. Donald M. Eilemon 

214- 272-9228 

Uff Da the Kan Du Stumper by DS.R. r Inc. 
outperforms any stumper on the market 
today for all around stumping . 

Edward W. Daniel Co* S 

4049 St Clair Ave. 

Cleveland, OH 44103 
Mr. Dave Nelson 
800-338-2658 
216-361-7676 

The Davey Tree Expert Co. C 

1500 N. Mantua Sl 

Kent, OH 44240 

Mr. Gordon L. Ober 

216-673-9511 

Dayton Electric Mfg. Co* E 

5959 W. Howard St. 

Chicago, IL 60648 
Mr. A1 Coletta 
708-647-8900 

Dealers Supply Co. E 

323 So. Main St 

Swainsboro, GA 30401 

Ms. Linda Wilson 

800-241-6050 

Deep Root Corp. S 

15040 Golden west Circle 
Westminster, CA 92683 
Mr. Bert Taylor 
714-898-0563 

Dg Will, Inc* C,P 

61 So. Herbert Rd. 

Riverside, IL 60546 
Mr. Joel Willard 
312-447-1158 

Dirt & Chips E 

2622 Bethlehem Pike 

Hatfield, PA 19440 

Mr. George Wasser 

800-673-7841 

215- 822-6896 

Parts for your Promark F16-16D-16SP-etc. 
No minimum. Free freight program. 
VISAIMC. Call for weekly specials. 1-800- 
673-7841. 


Direct Safety Co* E,S 

7815 So, 46th St. 

Phoenix, AZ 85044 
Ms, Karen Richardson 

Ditcher Saw, Inc* S 

P.O. Box 68 

St. Marys, WV 26170 

Mr, Eric Lytle 

304-684-3800 

The Doggctf Corporation C 

Lebanon, NJ 08833 

Mr. Roger Me Hick 

800-448-1862 

201-236-6335 

The number one choice in professional tree 
fertilizers call toll free . I -800-448- 1862. 

DoskoclJ Industries, Inc* E 

1324 W, Rialto Ave. 

San Bernardino, CA 92406 
714-885-0988 

Dow Elanco C 

9002 Purdue Rd., Quad FV 
Indianapolis, IN 46269 
Mr. Tom Wiluout 
317-871-8275 

Dreiling Manufacturing E 

24528 Kansas Si. 

Ncwhali CA 91321 
800-284-7919 

Drexel Chemical Co. C 

P.O. Box 9306 

2487 Pennsylvania St, 

Memphis, TN 38109 
Mr. Gerald T, Manley 
919-467-8800 

Duerr, Inc* E 

E. 12122 Day Mount Spokane Rd, 

Mead, WA 99021 
Mr, Dean Bakke 
800 445-2222 


E 

Echo, Inc* E 

400 Oakwood Rd. 

Lake Zurich, IL 60047 
T.L. Boscher 
708-540-8400 
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Howard L. Eckel & Associates P 

Plaza 51-221, 444 Brickell Ave. 

Miami, FL 33131 
Mr. Howard L. Eckel 
305-743-1718 

HL. Eckel, retired Exec. VJ*. for the 
Davey Tree Co., providing forty years of 
management skill on a temporary basis. A 
perspective of objectivity and experience. 


Essco Distributors, Inc. S 

508 W. Hoffman Ave. 

Lindenhurst, NY 11757 
Mr. Jerry Sluker 
800-842-1104 

Essco Dist. for all your tree climbing, 
chemicals &. spraying equip. Brush Bandit 
chippers. Rayco stump cutters. Same day 
shipments. Call 1-800-842-1104. 


Friend Mfg. Corp. E 

Prospect St 

Gas port NY 14067 

Mr. Terry P. Culp 

716-772-2622 

G 


Elvex Corporation S 

P.O. Box 850, 18 Taylor Ave. 

Bethel, CT 06801 
Mr. Roland Weslerdal 
800-888-6582 
203-743-2488 

Encap Products Co. S 

500 N. Michigan Ave. 

Chicago, IL 60611 
312-644-2830 

Energy Mfg. Co. Inc. E 

100 N. Main St. 

P.O. Box 458 
Monticello, LA 52310 
Ms. Angela Hankcn 
319-465-3537 

Environmental Chem. Co., Inc. C,E,S 

674 N. Main St 

Spring Valley, NY 10977 

Mr. Barry Eldrige 

914-356-2800 

Environmental Consultants, Inc. P 

207 Lakeside Dr. 

Southampton, PA 1 8966 
Mr. Dennis E. Holewinski 
215-322-4040 

Equipment Connection E 

4529 Angeles Crest Hwy. #321 

La Canada, CA 91011 

Mr. Todd Baker 

818-790-1475 

Premier equipment trading service via 
nationwide equipment pool. Saves buyers 
and sellers time and money. Cash in 
today ! 

Errick, Inc. E 

P.O. Box 322 

Port Allegany. PA 16743 

David Errick 

814-642-2589 


F 

Fairfield American Corp. 

201 Rte. 17 North 
Rutherford, NJ 07070 
Mr. W.K. Bill German 
201-507-4880 

Fairmont Hydraulics 

507 Downtown Plaza 
Fairmont MN 56031 
Mr. Bart Stadtherr 
507-238-4357 

Falkenburg, Inc. 

9429 S.E. Lawnfield 
Clackamas, OR 97015 
Mr. Gary Falkenburg 
800-424-7867 

Fanno Saw Works 

P.O. Box 628 
Chico, CA 95927 
Mr. Robert A. Fanno 
916-895-1762 

Ford Motor Co., Power Prod. Oper. E 
3000 Schaefer Rd. 

Dearborn, MI 48121 
Mr. Don A. Kunka 
313-323-2090 

Forestry Suppliers, Inc. S 

205 W. Rankin St 

P.O. Box 8397 

Jackson, MS 39284 

Ms. Joann Wilson 

601-354-3565 

Fox Manufacturing, Inc. E 

16005 Delmar 

P.O. Box 6 

Lowell, IN 46356 

Mr. Dan Fox 

219-696-1440 


G.M.F. Contractors Equip. S 

8846 W. 47th Sl 
B rookfield, IL 60513 
Mr. George Fillos 
C 708-485-7300 

Geiger, Enterprises S 

Box 285 

Harleysville, PA 19438 
Mr. Ron Soldo 
E 800-443-4437 

GFX Corporation E 

3 Sullivan Sl 
W oburn, MA 01801 
Mr. Richard McCann 
E 617-933-8428 

Golden Coast Envlr. Services P 

4750 N. Oracle Rd.. Suite 312 
Tucson. AZ 85705 
Mr. Bob Carroll 
S 714-474-9230 

Grandburg International E 

200 So. Garrard Blvd. 

Richmond, CA 94804 
Mr. Don Carlson 
415-236-0400 

Grow Gun Corporation E 

5322 Howell St. 

Arvada, CO 80002 
Mr. Chuck Staudinger 
303-278-9112 

Latest technique and tools fracture, aerate, 
inject dry or liquid fertilizers, water and 
other materials directly to the root system 
of trees/shrubs. 


H 

Hahn, Inc. E 

1625 N. Garvin Sl 

Evansville. IN 47711 

Ms. Doris Lindsey 

812-428-2025 
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Hall’s Safety Equipment S 

P.O. Box 230 

Grove City. PA 16127 

Mr. Jack Hall 

412-458-7202 

Hercules Engines, Inc. E 

101 Eleventh Sl SE 

Canton. OH 44707 

Mr. Kim Boyer 

216-438-1361 

Herr Mfg. Co., Inc. E 

17 Pearce Ave. 

Tonawanda, NY 14150 
Mr. Rick Wahl 
716-874-5770 

Hi-Ranger, Inc. E 

P.O. Box 177 
Waukesha, WI 53187 
Mr. Bill Harrington 
414-547-1000 

HM C/The Green Machine E 

P.O. Box 4070 

Medford, OR 97501 

Mr. Bill Chambers 

213-603-9888 

Hodges Manufacturing Co, Inc. E 

P.O. Box 897 

Mountain Home, AR 72653 
Mr. Jake Minton 
800-525-6312 
501-492-6116 

Hodges Mfg. Co. has been manufacturing 
stump routers & log splitters since 1958. 
We now have 3 models of stump routers &. 
4 models of log splitters. 

Hoffco Inc. S 

358 N.W. F Sl 

Richmond, IN 47374 

Ms. Carol Smith 

317-966-8161 

Holan Mfg. Co. E 

839 Everee Inn Rd. 

Griffin, GA 30223 
Mr. R.A. Eskins 
404-227-9423 

Homelite/Div. of Textron, Inc. E 

14401 Carowinds Blvd. 

Charlotte. NC 28273 
Mr. Steve Moore 
704-588-3200 


H.D. Hudson Mfg. Co. E 

500 N. Michigan Ave. 

Chicago. IL 60611 
Mr. John M. Hepburn 
312-644-2830 

Husqvarna Forest & Garden Co. E 

907 W. Irving Park Rd. 

Itasca, IL 60143 
Mr. Mack Reynolds 
708-657-9440 


i 

ICI Americas, Inc. C 

Concord Pike & Murphy Rds. 

Wilmington, DE 19897 
Mr. Robert C. McCelland 
800-759-4500 

The Idea Bank P 

2716 Exeter Place 
Santa Barbara, CA 93105 
Mr. Richard Lambert 
800-621-1136 

Illinois FWD Truck & Equip. Co. E 

7128 Barry Ave. 

Rosemont, IL 60018 
Mr. Frank Hantak 
312-296-7171 

Industrial Engine & Equipment Co. E 

311 N. Polk St. 

Pineville, NC 28134 
Mr. Jim Ferguson 
800-877-7511 

Independent Protection Co. S 

P.O. Box 537 
Goshen. IN 46526 
Mr. Robert Cripe 
219-533-4116 

Instant Shade Trees P 

P.O. Box 45915 

Houston, TX 77245 

Mr. A1 Korenck 

713-433-4592 

International Knife & Saw E 

P.O. Box F-18 
Florence, SC 29501 
Mr. Yorke Hanna 
803-662-6345 

IKS brush chipper s knives give you 
extended life, more grinds. Manufactured 
to machine specs. 


International Reforestation Suppliers S 

P.O. Box 5547, 2100 W. Broadway 

Eugene, OR 97405 

Ms. Cheri Fletcher 

800-321-1037 

503-345-0597 


i 

Jameson Corp. S 

P.O. Box 240277 

Charlotte. NC 28224 

Mr. Steve Kuhn 

704-525-5191 

Jarraff Industries, Inc. E 

P.O. Box 2012 
North Mankato. MN 56001 
Mr. George Boyum 
507-345-1115 


K 

Kinetic Stump Cutter, Inc. E 

P.O. Box 115 

Jupiter, FL 33468 

Mr. Russell E. Mollberg, Jr. 

800-422-9344 

Portable diesel power machine 28 " wide 
210 lbs. US. Patented 

Kohler Co. Power Systems Group E 

10140 Norlhport Washington Rd. 

Mcquon. WI 53092 
800-544-2444 

Komatsu Zenoah Amcr. - Red Max E 

P.O. Box 1545 

Norcross, GA 30093 

John Keeler 

404-381-5147 

Kromer Co. E 

2365 Commerce Blvd. 

Mound. MN 55364 
O.W. Kromer 
800-373-0337 

Karl Kuemmerling, Inc. E,S 

129 Edgewater Ave., N.W. 

Massillon, OH 44646 
Mr. Charles Ritz 
216-477-3457 

Mitts &. Merrill chippers. Stump routers 
(Hodges). Tools, safety equip., uniforms, 
climbing boots, etc.. Very fast service. Try 
us. 
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L 

Lakeshore Equip. & Supply C,E,S 
20005 Lake Rd. 

Rocky River, OH 44116 
Mr. Mark Beliczki 
216-333-9250 

Lambeth Corp. S 

P.O. Box G-825 
New Bedford, MA 02742 
Mr. Paul Parshlcy 
508-995-2626 

Lanier Industrial Products, Inc. S 

P.O. Box 1166 
Perry, FL 32347 
Mr. Louis Lamer 
904-584-3340 

Lanphear Supply C,E,S 

1884 So. Green Rd. 

South Euclid, OH 44121 
Mr. John Such 
216-381-1704 

800-332-TREE (KY, MI, OH, WV) 

Leeco, Inc. E 

20005 Lake Rd. 

Rocky River. OH 44116 
Mr. David Hock 
216-333-9250 

Levco Manufacturers, Inc. E 

P.O. Drawer L 

Wynne. AR 72396 

Mr. Jed Hollan 

501-238-8126 

Ten models of stump grinders including 
PTO driven for landscaping to 
landclearing. 

Lift All/Hydra Tech E 

3020 Commercial Rd. 

Ft. Wayne. IN 46809 
Michael Newhouse 
219-747-0526 

Over center aerial devices with working 
heights from 42 feet to 56 feet. 

Lindig Manufacturing Corp. E 

1875 W. County Rd. C 

St. Paul. MN 55113 

Mr. John Lindig 

612-633-3072 


Lobo Management, Inc. P 

Jug End Rd., P.O. Box 261 

South Egremont, MA 01258 

Ms. Susan B. Haupt 

413-229-8565 

Business Consultant, 35 years experience 
as a tree care company manager, 
distributor of ACCOUNTABLE ARBORIST 
complete job management computer 
software. 


M 

M al bo, Inc. E 

(Brewt Power Systems) 

5120 N. Arena Way 
Atwater. CA 95301 
Mr. Butch Rhoton 
800-255-9180 

Mark Industries E 

P.O. Box 2255 
Brea, CA 92622 
Mr. David Passon 
800-736-6275 
714-879-6275 

JJ. Mauget Co. C 

2810 N. Figueroa St. 

Los Angeles, CA 90065 
Mr. Nate Dodds 
800-TREES-RX 

Max Manufacturing, Inc. E 

P.O. Box 201827 
Minneapolis, MN 55420 
Mr. Herb Roorda 
612-890-8449 

McCulloch Corp. E 

P.O. Box 11990 
Tucson. AZ 85734 
602-574-1311 

Miller Equipment Co. S 

1355 15th Sl 

Franklin, PA 16323 

Mr. Carl D. Wible 

800-873-5242 

Minnesota Wanner Co. E 

5145 Eden Ave. So. 

Minneapolis, MN 55436 
Mr. Tom Wanner/Vemon Hall 
612-929-1070 

MN Wanner has a complete line of 
sprayers, pumps, hose reels and spray 
accessories. 


Mobay Corp., Agric. Chem. Div. C 

P.O. Box 4913 

Kansas City. MO 64120 

Mr. Rich Bums 

816-242-2364 

Monsanto Co. C 

800 N. Lindberg Blvd. 

St. Louis. MO 63167 
Mr. David L. McLaughlin 
314-694-3352 

Morrison Industries, Inc. E 

2101 Business Center Dr., Suite 200 
Irvine, CA 92715 
Mr. Jim Morrison 
714-476-2777 

Serving Western arborists with new and 
used equipment, sales, parts and service on 
all brands. Offices and operations 
throughout the West. 

Moyer & Son, Inc. C 

113 E. Reliance Rd., P.O. Box 198 

Souderton, PA 1 8964 

Mr. Mark Phipps 

800-345-0419 

215-723-6001 

Formulators of custom blended liquid and 
dry fertilizers for use in tree and shrub 
deep -root feeding and turf management. 
Featuring Arborflo liquid fert. 

Muench Co., Inc. E,S 

15 Virgil St. 

Stamford, CT 06902 
Mr. Alan F. Ritch 
203-323-9921 

Mycogen Corporation C 

5451 Oberlin 

San Diego, CA 92121 

Mr. Joe Brumley 

619-453-8030 


N 

Neimeyer’s Power Equipment E 

19 So. Newton Sl 

Newton Square. PA 19073 

Mr. Dean Diehl 

215-356-2672 

New England Arborware E,S 

10 Sibley Rd. 

Weston. MA 02193 
Mr. Thomas J. Duffy 
617-647-9660 
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New England Ropes S 

Popes Island 

New Bedford, MA 02740 

Mr. Randy Longerich or Bo Preston 

508-999-2351 

Safety blue braid and 3 -strand climbing 
ropes and other rope products for the 
arborist trade. 

Nor-Am Chemical Co. C 

P.O. Box 7495 
3509 Silverside Rd. 

Wilmington, DE 19803 
Mr. George Raymond 
302-575-2000 

North American Micron S 

P.O. Box 1227 

Reedley, CA 93654 

Ms. Bevery Cantrell 

209-638-4252 

Northeast Tree Equipment S 

41 Converse St. 

Stafford Springs, CT 06076 
Mr. Fred Spain 
800-634-2882 

Northeastern Associates, Inc. S 

23 I Commerce Rd. 

Fairfield, NJ 07004 
Mr. Vince Dujets 
201-227-0359 

Northern Hydraulics E 

P.O. Box 1499 
Burnsville, MN 55337 
800-533-5545 

Novo Nordisk Bioindustries, Inc. C 

33 Turner Rd. 

Danbury, CT 06810 
Mr. A. Temple Bowen 
203-790-2632 


o 

Oberon Co. S 

P.O. Box N-1008 
New Bedford, MA 02746 
800-322-3348 

Innovative eye and face protection. 
Specialty coatings anti-fog, scratch or 
chemical resistant for goggles or shields. 
Economy spectacles. 

OEM Controls E 

10 Controls Dr. 

Shelton, CT 06484 
Mr. Brian Simons 
203-929-8431 


Olathe Manufacturing Co., Inc. E 

100 Industrial Pkwy 

Industrial Airport, KS 66031 

Mr. Kent Idle 

800-255-6438 

Omark Industries, Inc. S 

P.O. Box 22127 

Portland, OR 97222 

Mr. Rhys Cambell 

503-653-8881 

Onan Corporation E 

1400 73rd Ave. N.E. 

Minneapolis, MN 55432 
Mr. Ron Hansen 
612-574-5000 

Opdyke, Inc. E 

3123 Bethlehem Pike 

Hatfield, PA 19440 

Mr. Robert Opdyke 

215-721-4444 

Oregon Cutting Saws E 

P.O. Box 22127 

Portland, OR 97222 

Mr. Rhys Campbell 

503-653-8881 


p 

The Pancoast Concern, Inc. P 

23 E. Main St, Suite 4 

Victor, NY 14564 

Mr. Duane A. Pancoast 

716-924-4570 

Plant Food Co., Inc. C 

Highstown-Cranbury Station Rd. 

Cranbury, NJ 08512 

Mr. Ted Plalz 

800-562-1291 

609-448-0935 

Enhance the life of your trees and shrubs. 
Healthier trees, improved appearance and 
faster growth is assured when you use 
UQUA-FORM or P F.C.'s 164-5. 

Poulan/Weed Eater E 

5020 Flournoy- Lucas Rd. 

Shreveport, LA 71139 
Ms. Carol Munden 
318-687-0100 

Practical Solutions P 

7100 N. High St. #202 

Worthington, OH 43085 

Mr. A. Maris Franke 

614-436-9066 


Precision Laboratories, Inc. C,S 

P.O. Box 127 

Northbrook, IL 60065 

Mr. Bob Gordon 

800-323-6280 

Preformed Line Products Co. S 

P.O. Box 91129 

Cleveland, OH 44101 

Mr. Robert D. Skiiton 

216-461-5200 

Manufacturer of galvanized steel tree grip 
dead-ends for EHS galvanized steel strand 
(left hand lay) tree cable. 

Professional Tree & Turf Equipment E 

6945 Indiana Cl #400 

Golden, CO 80403 

Mr. Steve Tangsrud 

800-237-7785 

303-422-7608 

Promark Products Inc. E 

330 9th Ave. 

City of Industry, CA 91746 
Mr. Rex Perisho 
818-961-9783 


R 

Racine Hydraulic Tools, Inc. E 

W134N5522 Campbell Dr. 

P.O. Box 870 

Menomonee Falls, WI 53052 
Mr. Jeff Kollar 
414-781-5566 

Rapco Industries, Inc. E 

12130 N.E. Ainsworth Circle 
Portland, OR 97220 
Mr. Ron Blehm 
503-255-6355 

For your tough cutting applications, it's 
Rapco carbide tipped saw chain. Now 
available in all popular pitch and gauges. 

Rayco Manufacturing, Inc. E 

6822 Lincoln Way East 

Wooster. OH 44691 

Mr. Jake Stout 

800-392-2687 (in state) 

800-392-2686 (out of state) 

Red Wing Shoe Co. S 

419 Bush St. 

RcdWing, MN 55066 
Mr. Craig Livingstone 
612-388-8211 
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Rhone- Poulenc Ag, Co. C 

P.O. Box 12014 

Research Triangle Park, NC 27709 
Ms, Grace Garda 
919-549-2314 

Robco USA, Inc. E 

975-D Detroit Ave. 

Concord, CA 94518 
Mr, Roman Hruska 
415-827-0927 

Rockland Corporation C 

686 Passaic Ave. 

West Caldwell, NJ 07007 
Mr. Steve Stys 
201-575-1322 

Horticultural spray oil for year round use. 
Rotenone -pyre thrum spray. Soluble tree 
food . Masking agent for chemical odor . 

Roots Inc. C 

25 Science Park 

New Haven, CT 0651 1 

Mr, Wayne Williams 

203-786-5295 


s 

Safer, Inc* C 

189 Wdls Ave, 

Newton, MA 02159 

Sande Equipment Co., Inc. E 

508 Monterey Pass Rd. 

Monterey Park, CA 91754 
Mr. Don Sande 
818-281-7080 

Sandoz Crop Protection C 

1300 E, Touhy Ave. 

Des Plaines, IL 60018 
Mr. Ron Fisher 
708-390-3705 

Schodorf Truck Body & Equip. Co. E 
885 Hannon Ave. 

Columbus, OH 43223 
Mr. Paul Schodorf 
800-288-0992 
614-228-6793 

Schultz Co. C 

14030 Riverport Dr. 

Maryland Heights, MO 63043 
Mr. A.Y. Schultz 
314-567-4545 


Sharp Tool Co. E 

P.O. Box 66 

Ncwtonville, MA 02160 
Attn: Amy 
800-221-5452 

Shindaiwa Inc. E 

11975 $,W, Herman Rd. 

Tualatin, OR 97062 
Mr. Greg Imus 
503-692-3070 

Shindaiwa, a leading manufacturer of 
outdoor power equipment ; offers arborists 
a line of high-performance small and 
medium sized professional chain saws. 

Sierra Moreno Mercantile Co. P,S 

P,0. Box 292 

Big Pool, MD 21711 

Mr, Donald F. Blair 

301-842-2544 

Skodco-Hawera Inc, S 

1630 Jarvis Ave. 

Elk Grove Village, IL 60646 
Mr. Don Fraser 
708-364-7850 

Solo Inc. E 

5100 Chestnut Ave. 

P.O. Box 5030 
Newport News, VA 23605 
Ms. Margie Subervi 
804-245-4228 

South co Industries, Inc. E 

1 840 E. Dixon Blvd, 

Shelby, NC 28150 
Mr. Richard Goforth 
704-482-7308 
800-331-7655 (out of state) 

Southco Ind. Inc. , leading & oldest forestry 
body manufacture. Chassis cabs, brush 
chipper s, knuckle boom cranes, aerial 
units ; available to complete package. 

Southeastern Equipment Co, E 

826 Club Ct. 

Lawrence ville, GA 30234 
Mr. Don Fowler 
404-962-6720 

Spotlight Industries S 

31635 Blue Meadow 

Westlake Village, CA 91361 

Mr. Jim McGee 

800-345-5243 


Spraying Devices, Inc. E 

P.O. Box 3107 

Visalia, CA 93278 

Mr, Terry Stone 

209 6514306 

Full line of quality tree sprayers featuring 
SO thru 1000 gallon custom fiberglass 
tanks - 9 thru 51 CFM pumps & pressures 
up to 850 PSI for tall trees r , 

Sprengnether Instruments Inc. P 

4150 Lcclede Ave . 

St, Louis, MO 63108 
Mr. Tom Moore 
314-535-1682 

TMDR, a rugged hand-held field computer. 
Big display; powerful processor; large 
memory stores pages of data or help text 
like damages or treatments. 

Stanley Hydraulics Tools S 

3810 S.E. Naef Rd. 

Milwaukee, OR 97267 
Ms. Julie McLaughlin 
503-659-5660 

Stihl Inc. E 

536 Viking Dr, 

Virginia Beach, VA 23452 
Mr. Jackson D'Armond 
804-486-8444 

Stump Removal Co. E 

1129 Linwood Ave. 

Westwood, NJ 07675 
Mr. Ron Manning 
201-444-0676 

Stumpmaster, Inc* E 

P.O. Box 103 

Rising Fawn, GA 30738 

Mr, John Faircloth 

404-462-2445 

Syntel Systems Corporation P 

8909 60th Ave, 

College Park. MD 20740 
Dr. Franc Ebcrc 
301-345-9234 


T 

Tamarack Clearing Inc* E 

P.O. Box 370 

Canton, NY 13617 

Mr, Matthew Randi 

315-386-8273 

Tree service equipment, bucket trucks, 
chippers, single axle toe loaders, skldders. 
Can build any equipment to your specs. 
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Target Specialties Products C,E 

11710 Studebaker Rd 

Cerritos, CA 90710 

Mr. Mike Dans kin 

213-865-9541 

TECO, Inc. E 

9733 Indianapolis Rd. 

Fort Wayne, IN 46809 
Ms. Jeannette Dammeyer 
219-747-1631 

TECO*s Saturn tree trimmer is designed 
specifically for easy operation and 
efficiency . Set-up time is reduced with side 
reach of 44". 57 ' working height . 

Teeth Inc. E 

124 S. Plymouth Ave. 

Syracuse, NY 1321 1 
Mr. Bob Smart 
800-537-2352 

Tensen Co., Inc, E 

1223 S.W. 16th 

Portland, OR 97205 

Mr. Aaron Mainline 

503-239-5922 

Tilton Equipment Co, E,S 

P.O. Box 68 
Rye, NH 03870 
Mr. David Tilton, Jr. 

603-926-4524 

Chain saw safety from head to toe. For 
free catalog write to Tilton Equipment, 
Safety Dept. P.O. Box 68, Rye . NH 03870. 

Time Manufacturing Co, E 

P.O. Box 20368 

Waco. TX 76702 

Mr. Lee Taylor 

817-776-0900 

Trebor Corp. C,E 

4045 -A Jonesboro Rd. 

Forrest Park, GA 30050 
Mr. Warren Vannest 
404-366-0957 
800-331-1449 

Tree Equipment Co. E,S 

5550 Rosewood 

Lake Oswego, OR 97035 

Mr, Joe Osborne 

503-635-3916 

800-635-4294 

Complete line of arborist supplies in stock 
at all times. New and used chipper s t chip 
trks, stump grinders & bucket trks< 


Tree Inject Systems C 

9505 High St. 

Clarence Center, NY 14032 
Mr, Dick Steadman 
716-741-3313 

Tree Trimmers Equip, & Supply E,S 
3001 Mu Carmel Ave. 

Glenside, PA 19038 
Mr, George Daiosky 
215-885-5354 

Trees America, Inc. E 

4405 Old Government Rd. 

Lakeland, FL 33811 
Mr, Steve West 
800-367-8248 

Triangle Ford Engines E 

Box 1246 

Durham, NC 27702 
Mr, J.S, Howard 
919-682-9336 

Truck & Trailer Sales Inc. E 

2960 Arnold Timbrook Rd. 

Arnold, MO 63010 
Mr. Ed Eckert 
314-296-1500 

Tubbs Cordage S 

44 N. Front Sl 
P hiladelphia, PA 19106 
Mr. Doug Coath. Jr. 

714-538-1161 


u 

Utility Equip. Leasing E 

P.O. Box 177 

Waukesha, WI 53186 

Mr. Bill Harrington 

800-558-0999 


v 

VXT. Products, Inc. S 

300 Enterprise, #0 

Escondido, CA 92029 

Mu Don Pagano 

619-480-6702 

Support is vital for young trees. VJ.T. 
cinch- tie & twist brace provide stability & 
flexibility as the tree grows. Do not stake 
a tree without them. 


Valent Corp. 

P.O. Box 8025 
Walnut Creek, CA 94596 
Mr. Steve Carlson 
415-256-2700 

Vandermolen Corp. E 

119 Dors Ave, 

Livingston, NJ 07039 
Mr. Bob Krichbaum 
201-992-8506 

Van Waters & Rogers C 

2256 Junction Ave. 

San Jose, CA 95131 
Mr. Norman Ehman 
408-435-8700 

Vermeer Manufacturing Co, E 

P.O. Box 200 
Pella, 1A 50219 
Mr, Paul Hugen 
515-628-3141 

Manufacturer of stump cutters/ brush 
chipper sl tree spades. 


w 

W.A.N.E, Tree Systems, Inc. S 

15108 Lake Magdalene Blvd, 

Tampa, FL 33618 
Mr. Wayne Smith 
813-961-1060 

Western Tree & Landscape Supply S 
7627 Fair Oaks Blvd. 

Carmichael, CA 95608 
Mr. Mark Sehoensiein 
800-942-7267 
9! 6-944-4439 

Wicko Industrie^ Inc. E 

Rte. 2, Box 154 

Broken Bow, NE 68822 

Mr. Brandon Ideen 

308-872-6474 

Wilbur Ellis C,S 

4106 So. Cedar Su 
Fresno. CA 93725 
Mr. David SproU. 

209-485-1662 
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SUBJECT LISTING 


CHEMICALS 

Biopesticides 

Mycogen Corporation 

Novo Nordisk Bio industries, Inc. 

Safer, Inc, 

Sandoz Crop Protection 

Chemical Absorbents 

Precision Laboratories, Inc. 

Fertilizers 

Artistic Arborist, Inc. 

Creative Sales, Inc. 

The Davey Tree Expen Co, 

The Doggcti Corporation 
Drcxel Chemical Co. 

Environmental Chemical Co., Inc. 
Lakeshore Equip. & Supply 
Lanphear Supply 
JJ, Mauget Company 
Mobay Corporation, Agric, Chem. Div, 
Moyer Sl Son, Inc. 

Nor-Am Chemical Company 
Plant Food Company, Inc. 

Rockland Chemical Company 
Schultz Company 
Target Specialties Products 
Wilbur Ellis 


Fungicides 

Ciba-Geigy Corporation 

Lakeshore Equip. & Supply 

JJ. Mauget Company 

Mobay Corporation, Agric, Chem. Div. 

Monsanto Company 

Target Specialties Products 

Tree Inject Systems 

Van Waters & Rogers 

Wilbur Ellis 


Growth Retardants/Regulators 

Arborchem Products 
BFG Supply Co, 

Dow Chemical 
ICI Americas, Inc. 

Roots Inc, 

Target Specialties Products 


Valent Carp. 
Wilbur Ellis 


Insecticides 

Ciba-Geigy Corporation 
Creative Sales, Inc. 

Dow Chemical 

Environmental Chemical Co„ Inc. 
Fairfield American Corp. 
Lakeshore Equip. & Supply 
J J. Mauget Company 
Monsanto Company 
Nor-Am Chemical Company 
Rhone- Poulenc Ag. Company 
Rockland Chemical Company 
Target Specialties Products 
Tree Inject Systems 


Adjuvants/Misc. Chemicals 

Agrosoke 

American Coding & Marking Ink Co. 
Artistic Arborist, Inc. 

Drexel Chemical Co. 

Trebor Corp. 


EQUIPMENT 

Aerial Lifts 

Aerial Lift, Inc. 

Aerial Equipment, Inc. 

Alliance Equipment Co., Inc, 

Altec Industries 
American Hydraulics, Inc. 

A1 Asher Sl Sons, Inc, 

Asplundh Manufacturing 
D.A. Beam Enterprises, Ltd 
C.U.E.S., Inc. 

Cun Ogden Equipment Co, 

Hi-R anger, Inc. 

Ho lan 

LIFT ALL/Hydra Tech, Inc, 

LMV Leasing , Inc, 

Mark Industries 
Morrison Industries, Inc. 

OEM Controls 
Promark Products, Inc. 

Tamarack Clearing Inc. 

TECO, Inc. 

Time Manufacturing 


Brush Chippers 

Alexander Equipment 
Asplundh Manufacturing 
Badger Chipper Co. 

Bandit Industries 

D.A. Beam Enterprises, Lid. 

Beever Sales Corp. 

Blade Equipment 
C.U.E.S., Inc. 

Cal- Line Equipment Company 
Chipmorc Manufacturing Co. 
Doskocil Industries, Inc. 

Duerr, Inc. 

Fox Manufacturing, Inc. 

Illinois FWD Truck Sl Equip. Co. 
International Knife ^ Saw 
Karl Kuemmerlmg, Inc. 

Lanphear Supply 

Lindig Manufacturing Corp. 

Morrison Industries, Inc. 

Muench Co„ Inc. 

Northern Hydraulics 
Olathe Manufacturing Co„ Inc. 
Opdyke, Inc. 

Promark Products, Inc. 

Sharp Tool Company 
Tamarack Clearing Inc. 
Vandermolen Corp. 

Vermeer Manufacturing Co. 


Chain Saws & Accesories 

Black Sl Decker Mfg, lrtc. 

Dayton Electric Mfg. Co, 

Dealers Supply Co. 

Echo, Inc. 

Energy Mfg. Co., Inc. 

HMC/The Green Machine 
Home li le/Tc x Iron 
Bill Hunt Chain Saws 
Husqvama 
Lanphear Supply 
Leeco, Inc. 

McCulloch Corporation 
Northern Hydraulics 
Oregon Cutting Saws 
Poulan/Weed Eater 
Rapco Industries, Inc. 

Shindaiwa Inc. 

Solo, Inc. 

Stihl Inc. 

Tenser Company, Inc. 

Tilton Equipment Company 
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Engines & Engine Parts 

Briggs &. Stratton Corp* 

Cummins Michigan, Inc. 

Ford Mo lor Company, Power Products 
Operations 

Hercules Engines, Inc. 

Industrial Engine & Equipment Co, 
Kohler Power Systems 
Qnan Corp. 

Triangle Ford Engines 

Fertilization/ Aeration 

Grow Gun Corporation 

Log Splitters 

Duen\ Inc, 

Fox Manufacturing, Inc. 

GFX Coloration 
Northern Hydraulics 


Miscellaneous Equipment 

Bishop Company 
Brant Leasing, Inc. 

Equipment Connection 
Grandburg International 
Herr Mfg* Co„ Inc, 

Illinois FWD Truck & Equip. Co. 
Komatsu Zenoah Amer. - Red Max 
Kromer Company 
Lakeshore Equip, & Supply 
Lindig Manufacturing Corp, 

New England Arborwa re 
Opdykc, Inc. 

Sande Equipment Co*, Inc, 

Tamarack Clearing Inc. 

Tree Equipment Company 

Tree Trimmers Equipment Sl Supply 

Trees America, Inc, 

Utility Equipment Leasing 
Wicko Industries 


Pruning Systems 

Aircui 

Fairmont Hydraulics 

Friend Mfg* Corp, 

Maibo (Brewt Power Systems) 
Racine Hydraulic Tools, Inc, 


Right of Way/Off Road Equip. 

Brown Manufacturing Corp. 

Janaff Industries, Inc. 


Sprayers & Accesories 

Agrotec, Inc, 

B & G Equipment Co, 
Falkenburg, Inc, 


Friend Mfg. Corp. 

Hahn, Inc. 

H.D, Hudson Mfg, Co, 

Lanphear Supply 
Minnesota Wanner Co, 

Muench Co*, Inc, 

Neimeyers Power Equipment 
New England Arborware 
Professional Tree & Turf Equipment 
Robco USA, Inc* 

Sande Equipment Co., Inc. 

Spraying Devices, Inc* 

Trebor Corp. 

Vandermoien Corp* 


Stump Grinders 

Blade Equipment 
Border City Tool & Mfg, Co. 
Cal-Line Equipment Company 
J. P* Carlton 
D,S,R*, Inc. 

Direct Safety Co. 

Dirt & Chips, Inc* 

Doskocil Industries, Inc, 
Dreiling Manufacturing 
Fox Manufacturing, Inc, 
Hodges Manufacturing Co, Inc. 
Kinetic Stump Cutter, Inc* 

Karl Kuemmerling, Inc* 

Leveo Manufacturing, Inc* 

Max Manufacturing, Inc. 
Morrison Industries, Inc* 
Promark Products, Inc. 

Rayco Manufacturing, Inc. 
Southeastern Equipment Co. 
Stump Removal Co. 
Stumpmaster, Inc. 

Vermeer Manufacturing Co* 


Tree Spades 

Big John Tree Transplanter 
Vermeer Manufacturing Co. 


Trucks & Truck Accesories 

Andy’s Truck Center 
Arbortech 

Badger Body & Truck Equip* Co. 
Baker Equipment Engineering Co, 
Brothers Truck Service 
Morrison Industries, Inc. 

Opdyke, Inc. 

Schodorf Truck Body & Equip. Co. 
Southco Industries, Inc* 

Tamarack Clearing Inc* 

Truck & Trailer Sales Inc. 


PROF. SERV. 

Advertising/Public Relations 

The Pancoast Concern, Inc* 

Zimmerman Tree Advertising 

Computer Software/Hardware 

Arbor Computer Systems, Inc. 

Crowder & Assoc. 

Environmental Consultants, Inc. 

Golden Coast Environmental Services 
Lobo Management, Inc. 

Practical Solutions 
Sprengnether Instruments Inc. 

Syntel Systems Corp* 


Consulting 

ACRT, Inc. 

Environmental Consultants, Inc. 
Golden Coast Environmental Services 
Howard L* Eckel & Associates 
Lobo Management, Inc* 


Education/Training 

ACRT. Inc. 

DeWill, Inc. 

The Idea Bank 

Siena Moreno Mercantile Company 

Insurance 

Albiez Insurance Agency 

Miscellaneous 

Instant Shade Trees 


SUPPLIES 

Barriers, Guards 

W*A*N.E. Tree Systems, Inc* 


Cabling & Bracing 

Edward W* Daniel Co, 
Preformed Line Products 
V*IT. Products, Inc* 


Climbing Gear 

Essco Distributors, Inc. 
Miller Equipment Co, 
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Ladders 

Alaco Ladder Co. 

Agro-Chem. Inc. 

Misc. Arborist Supplies 

American Arborist Supplies, Inc. 
Arborist Supply House, Inc. 

Artistic Arborist, Inc. 

Bishop Company 
Blackburn Mfg. Co. 

Cleaves Company, Inc. 

Deep Root Corp. 

Forestry Suppliers, Inc. 

Independent Protection Co. 
International Reforestation Suppliers 
Karl Kuemmerling, Inc. 

Lakcshore Equip. Sl Supply 
Lanier Industrial Products, Inc. 
Lanphear Supply 
Mucnch Co., Inc. 

New England Arbor ware 
Northeast Tree Equipment 
Northeastern Associates. Inc. 


Sierra Moreno Mercantile Company 
Tree Trimmers Equipment Sl Supply 
Tree Equipment Co. 

Western Tree & Landscape Supply 

Personal Protective Equip. 

D. A. Beam Enterprises, Ltd. 

E. D. Bullard Company 
Direct Safety Co. 

Elvex Corporation 
Hall*s Safety Equipment 
Lanier Industrial Products. Inc. 

North American Micron 
Precision Laboratories, Inc. 

Red Wing Shoe Company 
Spodight Industries 

Tilton Equipment Company 

Pruning Tools 

American Standard Company 
American Intertool, Inc. 

Bartlett Manufacturing Company 


Corona Clipper Company 
Cutwell Products 
Ditcher Saw Co. 

Fanno Saw Works 
Geiger Enterprises 
Hoffco Inc. 

Jameson Corp. 

Obcron Company 
Omark Industries. Inc. 
Skodco-Hawera Inc. 
Stanley Hydraulics 
Wilbur Ellis 


Rope 

American Manufacturing Co.. Inc. 
Arbor line, Inc. 

Buccaneer Rope Co. 

G.M.F. Contractors Equip. 
Lambeth Corp. 

New England Ropes 
Tubbs Cordage 


LIST OF ASSOCIATIONS 


American Forestry Association 
Gary A. Moll 
1319 18th Sl N.W. 

Washington, DC 20036 
202-467-5810 

American Society of Consulting 

Arborists 

John Duke 

John T. Duke & Associates 
3895 Upham St.. Suite 150 
Wheat Ridge, CO 80033 
303-425-0814 

Council of Tree & Landscape 

Appraisers 

1250 *T‘ St N.W. #504 

Washington, DC 20005 

202-789-2592 

International Society of Arboriculture 

William Kruidenicr 

P.O. Box 71 

Urbana, IL 61801 

217-328-2032 


Municipal Arborist & Urban Foresters 

Society 
Don Green 

U.S.D.A. Forest Service 
P.O. Box 96090 
Washington, D.C. 20090 
703-235-1376 

National Arborist Association 
Robert Felix 
The Meeting Place Mall 
Rte. 101, P.O. Box 1094 
Amherst, NH 03031 
603-673-3311 


The Society of Commercial 

Arboriculture 

Tom Houston 

University of Massachusetts 

Dept, of Landscape Arch. Sl Regional 

Planning 

Amherst, MA 01003 
413-545-2255 


The Student Society of Arboriculture 
Robert Miller 

University of Wisconsin - Stevens Point 
Stevens Point, WI 54481 
715-346-4189 

Utility Arborist Association 

Neil Thiessen 

Trans Alta Utilities Corp. 

Box 1900 

Calgary. Alberta T2P 2M1 

CANADA 

403-267-3615 
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Mark Your 
Calendars Now 



TCI 

EXPO 

91 

December 5, 6 & 7, 1991 
Columbus Convention Center 
Columbus, Ohio 


